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1. Admin Login

On the Yo!Coach welcome screen, enter your username and password to log

into your admin profile.

‘ Yo!Coach

Username

Turn on the Remember Me toggle provided here to stay logged into

the system until you log out on your own.

In case you can not recall your profile password, there is a provision to reset
your password through your registered email address. Click Forgot

Password anchor text to open the Forgot Your Password? form.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Forgot Your Password?

Enter The E-mail Address Associated With Your
Account

Enter Your Email Address

Send Reset Password Email

Back To Login

Enter the registered email address in the provided field and click Send Reset
Password Email to submit. An email is sent to you on your registered email

address. Follow the link provided in the email to reset your password.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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* Yo!Coach

Once you have logged in, you are redirected to the Dashboard, which is the

default landing page for the admin panel. The dashboard includes several

sections, such as, Revenue stats, Users and Lessons stats.
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2.1 Top Navigation Bar

The top navigation bar displays a number of labels to perform certain system
functionalities. The below stated labels are static throughout the admin

panel:

Dashboard

Get an overview of sales stats, analytics, recent orders, users' activities, top-selling languages/subjects, and much more. 0

o 2 ¢ o &

i. Regenerate Stats : Click to refresh the Dashboard page and

re-generate the latest statistics.
ii. View Portal : Click to open the Yo!Coach front-end in a new window.

iii. Clear Cache : Clear the server cache as and when required using this
button. It is recommended to clear the cache whenever changes/additions
are made pertaining to language labels and slide or banner images

displayed on CMS/landing pages.

iv. Language : Hover over the language icon button and select the
system default language.

v. Profile: Click the profile picture icon to access the following options:

o 2 ¢ o

Hi, Admin

=3 L  ogdmin@aurm myid.com

View Profile
DI Change Password

Logout

e View Profile: Click View Profile to open My Profile page. This page displays

your general details, such as, your username, email address, full name, time

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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zone and profile picture. Update/Edit these details in the provided fields

when required and click Save Changes to update your profile.

My Profile
Max Size 2.00 MB
Allowed File Exts png,jpgjpeg.gifbmp

Username* Email*

welcome admin@dummyid.com
Full Name* Timezone*

Admin UTC +05:30 Asia/Kolkata v

Save Changes

e Change Password: Select Change Password and move to the Change
Password page to update your account password through the following
fields:

Change Password

Current Password*® New Password*

Confirm New Password*

o Current Password*:. Enter your current profile password to verify.

o New Password*: Enter the new password for your profile.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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o Confirm New Password*: Re-enter the new password to confirm.
Click Change to save the changes made.

e Logout: Click to log out of your user profile.

2.2 Left Navigation Bar

Click the hamburger menu icon El to display the left navigation bar with

certain modules.

* Yo!Coach =

Dashboard
Manage Users
Group Classes
Manage Courses
Manage Orders

{3 Issues Reported
Teacher Preferences
Manage CMS
Manage Settings
Manage Blogs

Manage SEO

View Reports

Forum

Mobile Applications
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Access any module and its sub-modules using the dropdown icon button

2.3 Quick Stats

provided at the right of each module.

View several sections displayed on the Dashboard to briefly view the system

reports and statistics.

I. Summary Reports: View a summary of the sales data, such as, Lessons

and Classes Revenue, Admin Earnings, Total Users, Total Lessons, Completed

Lessons, Canceled Lessons and Unscheduled Lessons. They are explained in

detail below:

Lessons Revenue

$201,424.34

This Month $0.00

Lessons Overview

841

| Total Lessons

238

| Completed Lessons

Statistics

=

This Month 0

This Month 0

Classes Revenue

$81,756.00

This Month $0.00

Classes Overview

Total Classes

405

Completed Classes

81

Lessons Classes

This Month 0

This Month 0

Courses Sign Ups

Courses Revenue

$459,779.00 ﬂj

This Month $39,324.00

Courses Overview

Total Courses
29 This Month 0

Refunded Courses
15 This Month@

Admin Earnings

$39,415.49

This Month $0.00

View Reports

Total Orders

n92

This Month 51

Total Users

225 @

This Month 0

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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i. Lessons Revenue: View the total revenue generated through stand alone
and subscription lessons. The revenue for the current month is also
highlighted. Click on this section to open the Lesson Orders page to get a

quick glance of the lesson orders received.

G Only the paid lesson orders are taken into account while calculating the

revenue generated from lessons.

Lessons Orders a & ®
View the lesson orders placed by learners on the platform. A\ ‘!‘
The admin can not create new lesson orders or edit existing orders from this page
Newly placed orders are always listed at the top.
I Lessons m
Search... Q
Lesson ID Order ID Learner Tedacher Language Service Type Net Total Payment Date Time Status Action
947 ©001859 Marcel Sauer Ashlynn Pacocha Chinese Online $15.00 Is paid 2023-09-221815:49 Unscheduled ®
948 0001856 Webii Nayek Lydia Deckow French Online $78.00 Is paid 2023-09-2113:16:44 Scheduled ®
g41 0001845 GK Tom Cruise North Indian Online $200.00 Is paid 2023-09-15 17:33:43 Scheduled ®
940 0001844 PK Tom Cruise North Indian Online $200.00 Is paid 2023-09-15 17:33:43 Scheduled ®
939 0001843 PK Tom Cruise Free Trial Online $0.00 Is paid 2023-09-15 17:31:46 Scheduled ®
938 0001842 GK Tom Cruise Free Trial Online $0.00 Is paid 2023-09-15 17:31:45 Scheduled ®

ii. Classes Revenue: View the total revenue generated from standalone and
package group classes. The revenue for the current month is also
highlighted. Click on this section to open the Classes Orders page to get a

quick glance of the group class orders received.

0 Only the paid group class orders are taken into account while calculating the

revenue generated from group classes.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Classes Orders a & ®
View all the orders for group classes placed by the leaners. /\ *
The admin can not create n p class orders or edit existing orders from this page. X
Newly placed orders are always listed at the top.
| Classes m
Search... Q
Class ID Order ID Learner Teacher Language Service Type Net Total Payment Date Time Status Action
T
o
487 0001866 Lydia Deckow Marcel Sauer English Online $0.00 Is paid 2023-11-0316:27:02 Scheduled © )
466 0001865 Lydia Deckow Marcel Sauer English Online $10.00 Unpaid 2023-11-0316:26:48 Canceled o
485 0001860 Marcel Sauer Carolanne Kub Japanese Online $16.75 Is paid 2023-09-2218:16:04 Scheduled ©
464 0001860 Marcel Sauer Carolanne Kub Japanese Online $16.75 Is paid 2023-09-2218:16:04 Scheduled &
483 0001880 Marcel Sauer Carolanne Kub Japanese Online $16.75 Is paid 2023-09-2218:16:04 Scheduled ®
462 0001860 Marcel Sauer Carolanne Kub Japanese Online $16.75 Is paid 2023-09-2218:16:04 Scheduled ©

iii. Courses Revenue: View the total revenue generated from the sale of
pre-recorded courses, including the revenue from canceled courses. The
revenue for the current month is also highlighted. Click on this section to
open the Manage Course Orders page and get a quick glance of the courses

orders received.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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216

215

214

213

212

an

Courses Orders

| Course Orders

Search...

Order ID

0001862

0001861

©001470

‘0001360

0001285

0001226

Newly placed orders are always listed at the top.

Learner

Marcel
Sauer

Mareel
Sauer

Andoidii
Nayek

Lydia
Deckow

Floy Beer

Lydia
Deckow

View all the erders for courses placed by the leamers on the platform. A

The admin can not create new courses orders or edit existing orders from this page.

Teacher

Chandler
Larson

Gerardo Wolff

Savanna Collier

Devin
Apernathy

Devin
Abernathy

Zoila Lemke

Title

Microsoft Excel - Excel from Beginner to
Advanced

Learn SAP ABAP Objects - Online Training
Course

08 11 & Swift 4 - The Complete i0$ App
Development Bootcamp

An Entire MBA in 1 Course:Award Winning
Business School Prof

An Entire MBA in 1 Course:Award Winning
Business School Prof

Python for Data Science and Machine Learning

Booteamp

Net Total

$856.00

$854.00

$618.00

$803.00

$803.00

$824.00

Payment

Is paid

Unpaid

Is paid

Unpaid

Is paid

Is paid

Date Time

2023-09-22
18:18:47

2023-09-22
18:16:16

2023-08-10
19:30:57

2023-07-10
01:13:27

2023-05-31
17:66:56

2024-01-03
22:59:56

2 ¢ o

Status

In

Progress

Pending

Pending

Canceled

Pending

In
Progress

Q

Action

X

djaH

Lessons Overview:

iv. Total Lessons: View the total number of lessons

learners on the platform so far. The number of lessons created specifically in

purchased by all the

the current month is also indicated in the Total Lessons section. Click on

this section to open the Lesson Orders page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Lessons Orders a & ®
View the lesson orders placed by learners on the platform. A\ ;!'
The admin can not create new lesson orders or edit existing orders from this page
Newly placed orders are always listed at the top.
I Lessons m
Search... Q
Lesson ID Order ID Learner Tedacher Language Service Type Net Total Payment Date Time Status Action
947 ©001859 Marcel Sauer Ashlynn Pacocha Chinese Online $15.00 Is paid 2023-09-221815:49 Unscheduled ®
948 0001856 Webii Nayek Lydia Deckow French Online $78.00 Is paid 2023-09-2113:16:44 Scheduled ®
a41 0001845 GK Tom Cruise North Indian Online $200.00 Is paid 2023-09-15 17:33:43 Scheduled ®
940 0001844 PK Tom Cruise North Indian Online $200.00 Is paid 2023-09-15 17:33:43 Scheduled ®
939 0001843 PK Tom Cruise Free Trial Online $0.00 Is paid 2023-09-15 17:31:46 Scheduled ®
938 0001842 GK Tom Cruise Free Trial Online $0.00 Is paid 2023-09-15 17:31:45 Scheduled ®

V. Completed Lessons: View the total number of lessons completed by
teachers and learners on the platform. The number of lessons completed
specifically in the current month is also indicated in the Completed Lessons
section. Click on this section to open the Lesson Order page where the

filtered list of completed lessons is displayed.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Lessons Orders
g2 ¢ o

View the lesson orders placed by learners on the platform. A\

The admin can not create new lesson orders or edit existing orders from this page. X

Newly placed orders are always listed at the top.

Search... X
Keyword Language Lesson Type Service Type
Search By Keyword Select v Select v z
T
Puyment Status Start From End To
Select v Completed v

Lesson ID Order ID Learner Teacher Language Service Type Net Total Payment Date Time Status Action
929 0001829 Parul Chauhan Avantika Kapil English Online $25.00 Is paid 2023-08-1416:02:41 Completed ®
923 0001815 Narendra Ji Tom Cruise South Indian Online $250.00 Is paid 2023-08-1413:00:36 Completed

@

Classes Overview:

vi. Total Classes: View the total number of group classes created by the
teachers. The number of group classes created specifically in the current
month is also indicated in the Total Classes section. Click on this section to

open the Manage Group Classes page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Classes Orders a & ®
View all the orders for group classes placed by the leaners. /\ *
The admin can not create new group class orders or edit existing orders from this page: X
Newly placed orders are always listed at the top.
| Classes m
Search... Q
Class ID Order ID Learner Teacher Language Service Type Net Total Payment Date Time Status Action
T
o
487 0001866 Lydia Deckow Marcel Sauer English Online $0.00 Is paid 2023-11-0316:27:02 Scheduled © )
466 0001885 Lydia Deckow Marcel Sauer English Online $10.00 Unpaid 2023-11-0316:26:48 Canceled o
485 0001860 Marcel Sauer Carolanne Kub Japanese Online $16.75 Is paid 2023-09-2218:16:04 Scheduled ©
464 0001860 Marcel Sauer Carolanne Kub Japanese Online $16.75 Is paid 2023-09-2218:16:04 Scheduled &
483 0001880 Marcel Sauer Carolanne Kub Japanese Online $16.75 Is paid 2023-09-2218:16:04 Scheduled ®
462 0001860 Marcel Sauer Carolanne Kub Japanese Online $16.75 Is paid 2023-09-2218:16:04 Scheduled ©

vii. Completed Classes: View the total number of group classes completed
by teachers and learners on the platform. The number of classes completed
specifically in the current month is also indicated in the Completed Classes
section. Click on this section to open the Group Classes page, where the

filtered list of completed classes is displayed.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Classes Orders
View all the orders for E Q @ *
group classes placed by the learners. A\
The admin can not create ney ders or edit existing orders from this page. X
Newly placed orders are always listed at the top
| Classes
Search. X
Keyword Language Service Type Payment
Search By Keyword Select v Select v z
T
Status Start From End To
Class ID Order ID Learner Teacher Language Service Type Net Total Payment Date Time Status Action
a7 0001700 Pranjal Kumari Kalpesh Singh South Indian Online $250.00 Is paid 2023-08-2910:29:04 Completed ©
416 0001700 Pranjal Kumari Kalpesh Singh South Indian Online $250.00 Is paid 2023-08-2910:29:04 Completed ©
45 0001699 Marina soi Kalpesh Singh South Indian Online $250.00 Is paid 2023-08-2910:29:02 Completed ©
1 .
Courses Overview:
Total Courses: View the total number of teacher-created courses
published on the platform till date. The number of courses published
oo . . . o
specifically in the current month is also displayed in the Total Courses
section. Click on this section to open the Manage Courses page.
All Courses
- 2 ¢ o @
ge the complete list of courses created by teachers on this page. A\
You can not create new courses or delete the published courses. x
The list includes only the approved and published courses.
| Courses
Search Q
id Title Teacher Category subcategory Published On Status Action
T
. ©
48 Learn Linux in 5 Days and Level Up Your Career Celine Kilback IT & Softwares Operating Systems 2024-02-06
002542 o @ =
45 Ultimate AWS Certified Solutions Architect Associate Johnnie IT & Softwares IT Certifications 2024-02-12
SAA-CO3 cremin 16:06:30 o @ =
42 MongoDB - The Complete Developer's Guide 2023 Isom Jaskolski Software Database 2024-04-18
Development Development 03:3212 e @ -
40 The Complete Python Bootcamp From Zero to Hero in Berneice Mraz Software Programming 2024-03-1817:.08:15
Python Development Languages 0 @ -
39 The Complete Android N Developer Course Libbie Software Mobile Development 2024-05-02
Douglas Development 13:2818 (] @ -
38 i0S 11 & Swift 4 - The Complete i0S App Development savanna Software Mobile Development 2024-03-24
Booteamp Collier Development 17:50:06 o @ -

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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ix. Refunded Courses: The total number of course orders cancelled by the
learners is displayed in this section. The number of courses cancelled
specifically in the current month is also indicated in the Refunded Courses
section. Click on this section to open the Manage Course Refund Requests

page where the list of approved course cancellation requests is displayed.

Course Refund Requests
g ¢ e

View and manage the refund requests submitted by learners from this page.

ce a refund request is approved, the respective learner receives a full refund of the course fee previous

/| Course Refund Requests m

Sr. No Course Name Learner Name Status Requested on Action
1 Learn Linuxin 5 Days and Level Up Your Career Virginie Kilback Refund Approved 2024-04-2210:57:00 ®
I
3
he]
2 Ultimate AWS Certified Solutions Architect Associate SAA-CO3 Virginie Kilback Refund Pending 2024-04-20 22:25:26 ©
4
3 MongoDE - The Cemplete Developer's Guide 2023 Amos Lind Refund Pending 2024-02-26 00:05:08 ®
4
4 MongeDE - The Complete Developer's Guide 2023 Lennie Rippin Refund Approved 2024-02-071478:54 ©
5 MongoDB - The Cemplete Developer's Guide 2023 Kaylee Reinger Refund Pending 2024-04-20 055454 >
Z
6 MongeDE - The Complete Developer's Guide 2023 Virginie Kilback Refund Pending 2024-04-06 23,5244 >
Z

X. Admin Earnings: The total of admin’s earnings generated from the
platform so far are displayed in this section. Admin’s earnings are calculated
by adding the commission on completed lessons & classes and sold courses
but deducting any discount coupons allowed on orders. The earnings for the
current month are also highlighted. Click View Report to open the Admin

Earnings page to view the earnings in detail.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Admin Earnings a & ® t
Admin earning will display a list containing admin earnings on various classes and lessons. - &
/ Admin Earnings m
Search... Q
srNo Earning Earning Type Date Time Description Action
1 $66.90 Course 2023-08-12 23:49:.03 Earnings On Course Id : 66 1)
2 $80.30 Course 2023-09-1211.47.41 Earnings On Course Id: 4 @
g
°
3 $99.00 Course 2023-09-1119:05:13 Earnings On Course Id : 36 @
4 $98.00 Course 2023-08-1111.0357 Earnings On Course Id : 40 [
$99.00 Course 2023-09-10 00:33:49 Earnings On Course Id : 39 @
6 $99.00 Course 2023-09-10 00:33:49 Earnings On Course Id : 206 1)
$73.40 Course 2023-09-0812:00:46 Earnings On Course Id : 173 @
8 $50.00 Lesson 2023-09-07 13:2916 Earnings On Lesson Id : 864 ®

xi. Total Orders: The total number of orders received on the platform so far is
displayed in this section. It includes all the lessons, classes, courses, wallet
recharge and gift card orders placed by the users. The number of orders
placed specifically in the current month is also indicated in the Total Orders

section. Click this section to open the All Orders page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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All Orders &

View all the orders placed by the learners and their summary details. /\ = @ ‘t
The admin can not create new orders or edit the existing orders from this page. b
Newly placed orders are sted at the top.

I Orders m
Search... Q
Order ID User Name Order Type Service Type Net Total Payment Status Date Time Action
0001866 Lydia Deckow Group Classes Online $0.00 Is paid Completed 2023-1-03 16:27:02 ®
0001865 Lydia Deckow Group Classes Online $10.00 Unpaid Canceled 2023-1-03 16:26:48 ©
0001864 Lydia Deckow Wallet Recharge Online $600.00 Is paid Completed 2023-09-29 10:35:43 ®
0001863 Lydia Deckow Gift Card Online $420.00 Unpaid Canceled 2023-09-29 09:47:01 &

0001862 Marcel Sauer Course Purchased Online $866.00 Is paid Completed 2023-09-221818:47 ®
ooo1861 Marcel Sauer Course Purchased Online $854.00 Unpaid Inprocess 2023-09-22 181616 ©
X

xii. Total Users: The total number of users registered with the platform so far
is displayed in this section. It includes Learner, Teacher and Affiliate users.
The number of users registered specifically in the current month is also
indicated in the Total Users section. Click on this section to open the

Manage Users page.

ere 8 & @
View and manage all the users that register on the platform (teachers and learners). A *
Every teacher is automatically registered as a learner on the platform. b4
194 Reuben reuben. krager@dummyid com ® Learner 2023-01-12 No Yes .
Kreiger +886 59703619 Teacher 00:57:22 o @ 7
User ID:18
195 # Jarod Dach Jurod dmch@dummy\d,som ® Learner 2022-12-19 No Yes N
=t User ID: 17 +255 84901999 Teacher 0513:36 o @ 7
196 Ezequiel ezequielheaney@dummyid.com ® Learner 2023-03-01 No ves .
P-4 Heaney +38214734048 Teacher 19:25:36 (] @ 7
User ID: 16
I
o
o
197 ° \/\rglme wgime,kﬂback@dummy\d com ® Learner 2022-05-17 No Yes N
- Kilback +236 +1-228-942-4296 Signing Up For Teacher 2314:38 o @ 7
User ID: 15
198 Rita fita.tremblay@dummyid.com ® Leamner 2022-12-05 Yes Yes .
Tremblay +98 99748562 Teacher 03:221 L @ 7
User ID: 14
198 Dwight dwightvandervort@dummyid.com ® Leamner 2022-07-24 No Yes .
Vandervort +501 95711285 Teacher T:44:45 o @ 7
User ID: 13
200 Zachariah zachariah.casper@dummyid.com ® Learner 2022-12-07 No Yes
& o ® 7/
- Casper +265 (858) 316-2395 signing Up For Teacher 0317:18
User ID: 12

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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The course related reports are displayed when the Courses functionality is
active on the platform. Manage the related settings from the Manage

Settings > General Settings > System section.

Il. Statistics: The statistics section displays bar graphs through which you

can view the monthly increase or decrease in the following:

e Commission/Earnings From Lessons

Statistics Lessons | Classes  Courses  Sign Ups

e Commission/Earnings From Classes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 23


https://www.yo-coach.com/

“ Yo!Coach

Statistics Lessons | Classes | Courses  Sign Ups
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e Commission/Earnings From Courses

Statistics lessons  Classes | Courses | SignUps

e Total Sign Ups

Statistics lessons  Classes  Courses | SignUps

View the increase or decrease in the earnings and sign ups over the past

months through these line graphs.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Negative statistics are shown for cases when the admin’s commission is less
a than the amount of discounts or refunds on the platform for a particular

month.

The course related stats are displayed when the Courses functionality is
0 active on the platform. Manage the related settings from the Manage

Settings > General Settings > System section.
lll. Top Class Languages: The list of top performing languages and the
number of classes sold for each language is displayed in this section. Click

the dropdown from the upper right corner of the list and select the

preferred time period.

Top Class Languages Al ~
1. Hindi Today

2. Japanese

This Week
3. Portuguese
Last Week
4. North Indian ! 20240121 - 2024-01-27)
This Month
B. South Indian
6. Arabic 32 sold
7. Spanish 25 sold

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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IV. Top Lesson Languages: The list of top performing languages and

the number of lessons sold for each language is displayed in this section.

Click the dropdown from the upper right corner of the list and select

the preferred time period.

Top Lesson Languages Al ~
1. Hindi Today

2 Chiness This Week

3. Russian

Last Week
2024-01-21 - 2024-01-27

4. South Indian

This Month
5. German
6. Portuguese 48 sold
7. Italian 38 sold

V. Top Course Categories: The list of top performing course categories
and the number of courses sold for each category is displayed in this section.
Click the dropdown from the upper right corner of the list and select the

preferred time period.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Top Course Categories All

1. Software Developmen Today

e — R

—_ == - _ —[F
Ll ST LT FAVFL i ¥ Fia ¥ b

2. Teaching & Academic

This Week
3. Business Developmer
Last Week
4. Office Productivity T e
This Month
5. Finance & Accounting,
6. IT & Softwares 13 sold
7. Music Production 8 sold

This section is displayed when the Courses functionality is active on the
0 platform. Manage the related settings from Manage Settings > General
Settings > System.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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V. Analytics Event Measurements: View the number of users who

have taken certain actions (which are also called events) on the platform,
including booking a class, booking a lesson, confirming an order, booking a
trial lesson, booking a course, and visiting the platform for the first time.
View the measurement details for a specific time period using the filters -

this week, last week, this month, and last month.

The visitors statistics are fetched from Google Analytics and are displayed

only when the respective third party configuration is complete. Please
refer to the Settings module and the Google Analytics Third Party Guide
to configure the Google API.

Analytics Event Measurements All ~

i)

@ Confirm Order @ Book Lesson @ Book Class 13 p

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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VI. Analytics Traffic Acquisitions: The overall traffic generated from

various sources is displayed in the form of a pie-chart in this section. Hover

over the kebab menu icon EI and select the preferred time period for
which traffic is to be displayed. The pie-chart displays outcomes on a daily,

weekly, monthly or yearly basis.

Analytics Traffic Acquitions All v

@ Direct @ Unassigned @ Referral

This section will only be displayed only if you have correctly configured the

Google Analytics API from Third-Party settings.

3. Manage Users

Manage Users module allows you to access each and every information
related to the users registered on the platform. This module is further

bifurcated into sub-modules for simpler comprehension.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 30


https://www.yo-coach.com/

* Yo!Coach

3.1 Users

A list of details of all the users registered on the platform is displayed under
the Manage Users module. The Manage Users page allows you to view,

search and manage all the Teacher and Learner users.

Users E Q @
View and manage all the users that register on the platform (teachers and learners). /A ;!‘
Every teacher is automatically registered as a learner on the platform. X
194 Reuben reuben.kreiger@dummyid.com @ Learner 2023-01-12 No Yes N
Kreiger +886 53703619 Teacher 00:57:22 o @ 4
User ID:18
195 4 Jared Dach jarod.dach@dummyid.com ® Learner 2022-12-19 No Yes .
i #8 User ID:17 +255 84901999 Teacher 0513:36 [ @ 4
196 Ezequiel ezequielheaney@dummyid.com @ Learner 2023-03-01 No Yes
A Heaney +38214734048 Teacher 19:25:36 L @ 7
User ID: 16
I
o
°
197 ® Virginie virginiekilback@dummyid.com ® Learner 2022-05-17 No Yes .
- Kilback +236 +1-228-942-4296 Signing Up For Teacher 2314:38 L] @ 7
User ID:15
198 Rita rita.tremblay@dummyid.com ® Learner 2022-12-05 Yes Yes
Tremblay +88 99748562 Teacher 03:22m o @ 4
User ID: 14
198 Dwight dwightvandervert@dummyid.com ® Learner 2022-07-24 No Yes .
vandervort +501 95711285 Teacher 11:44:45 o @ 4
User ID:13
200 A Zachariah zachariah.casper@dummyid.com ® Leamer 2022-12-07 No Yes
- Casper +285 (858) 316-2395 signing Up For Teacher 031718 o @ 7
User ID:12

View the following information about the users from the list:

e Image: Displays the user’s profile picture.

e Name/ID: Displays the name and unique user ID.

e Email ID/Phone: Displays the registered email address and phone number.

e Type: Displays the user type, such as, Learner, Teacher + Learner, or Affiliate.

e Registered: Displays the date and time of user’s registration on the platform.

e Featured: Displays whether the user is featured on the platform or not. When
Yes is displayed, the respective teacher is featured on the platform. When No
is displayed, the teacher is not featured.

e Verified: Displays the current email verification status.

e Status : View and edit the current status of a user with the help of the
provided toggle switch.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Perform the following functions on this page:

Search

Use the following filters from under the Search section provided at the top

to perform a focused search:

Search

Name Or Email User Type Email Verified Featured

Select v Select v Select v

Status Reg Date From Reg Date To

setect Y

e Name Or Email: Search by a user’s name or registered email address.

e User Type: Search by selecting a specific user type from the drop-down list,
such as, Learner, Teacher or Affiliate.

e Email Verified: Search by the current email verification status.

e Featured: Select Yes from the drop-down to search for featured teachers.
Select No to search for teachers that are not featured on the platform.

e Status: Search by current user status as Active or Inactive.

e Reg. Date From: Select a date from the drop down calendar window to
search users registered on or after this date.

e Reg. Date To: Select a date from the drop-down calendar window to search

users registered on or before this date.

Reg. Date From and To fields can be used together to specify a certain

time period.

Click Search to generate the results. Click Clear to view the complete list

again.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 32


https://www.yo-coach.com/

‘ Yo!Coach

Action Buttons

i. View : Click the view icon button to open the View User Detail
pop-up box displaying the user details, such as, Name, Email, Timezone,

Reg. Date, Phone Number, Country and Biography.

View User Detail X
Name Tom Cruise

Email tom@dummyid.com

Timezone UTC +05:30 Asia/Kolkata

Reg Date 2023-09-14 1m:2174

Phone No. +91 987954564

Country India

Biography Thomas Cruise Mapother IV, known professionally as Tom Cruise, is an American

actor. One of the world's highest-paid actors, he has received various accolades,
including an Honorary Palme d'Or and three Golden Globe Awards, in addition to
nominations for four Academy Awards.

ii. Edit : Click the edit icon button to open the User Setup form

where the following user details can be viewed or edited:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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User Setup X

Username

First Name*

Pinkie

Last Name

Stoltenberg

Phone Code*

Cape Verde (+238) v

Phone*

33817560

Country*

Cape Verde v

Featured*

No w

Email

Save Changes

e Username: View the username added by the user.

e First Name*: View/Edit the user’s first name.

e Last Name: View/Edit the user’s last name.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Phone Code*: View/Edit the user’s country phone code.

e Phone*: View/Edit the user's phone number.

e Country* View/Edit the native country of the user.

e Featured* From the drop-down list, select Yes to feature the teacher on the
platform. Or, select No and the teacher will not be featured on the teacher

listing page.

0 The Featured field is displayed only for the users who are registered as

teachers on the platform.
e Email: View the user’s registered email address.

Click Save Changes to save the made changes.

J The Username and Email fields can not be edited by the admin.

Click the three horizontal dots icon, also known as the meatballs' menu icon,

[ ] provided under the Action header to access the rest of the options:

iii. Log Into Profile: Select this option, and you will be logged into the

respective user’s profile.

iv. Transactions: Select Transactions to open the User Transactions window,

displaying the following two tabs:

e Transactions: View the details of transactions executed till date, such as,

Transaction ID, Date, Transaction Amount and Description.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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User Transactions X

Transactions Add New

Transaction ID Date Credit Description

TXN-0000546 2023-08-14 $999.00 Reward
20:3313

TXN-0000539 2023-08-05 -127.00% Course Ordered: ID
22:42M 0000337

TXN-0000511 2023-03-17 $35.78 Payment On Class 851
22:49:00 100

TXN-0000510 2023-03-17 $35.78 Payment On Class
16:15:00 850100

TXN-0000508 2023-03-17 $35.78 Payment On Class
23:34:00 849100

. 2 » Showing 1to 5 of 10 Entries

e Add New: Enter the following details to add a new transaction:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Add User Transactions X

Transactions Add New

Type*
Select A4

Amount*®

Description®

Save Changes

o Type*: Select the type of transaction to be performed, Credit or Debit,

from the drop down list.
o Amount* Enter the amount of the transaction.

o Description*: Enter a brief description about the transaction.
Once completed, click Save Changes to update the transaction.

v. Addresses: Select Addresses to open the User Addresses window to

review the list of addresses that the respective user has added.

User Addresses X

Sr No. Addresses

1 ITC 3, Sector 67, Sahibzada Ajit Singh Nagar, Punjab, 160062, India (Default Address)

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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vi. Change Password: Click Change Password to open the Change

Password pop-up window displaying the following fields:

Change Password X

New Password®

Confirm New Password*

Save Changes

e New Password*: Enter the new user profile password.

e Confirm New Password*: Re-enter the new password to verify.

Click Save Changes to update the user profile password.

Export

You can choose to export the users data from this page in a CSV file (Comma
Separated Value). This file can be used to maintain a backup or use the data
outside of the platform. Click Export from the upper right corner of the page

to download the .csv file.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Users a Q ® *

View and manage all the users that register on the platform (teachers and learners). /A

Every teacher is automatically registered as a learner on the platform. X
 Users m
Search X
Name Or Email User Type Email Verified Featured
Select v Select v Select v
Status Reg Date From Reg Date To

select v

SrNo Image Name/Id Email/phone Type Registered Featured Verified Status Action

1 M JamesKlink JamesKlink@dummyid.com ® Learner 2023-10-0416:11:58 No Yes (/] @ g -
- User ID: 232 signing Up For Teacher

2 ° meenakrishnan meenakrishnan@dummyid.com @ Leamer 2023-10-04 No Yes o @ G -
- User ID: 231 signing Up For Teacher 15:56:26

3 - Nam Si Yeon namsiyeon@dummyid.com @ Learner 2023-09-25 No Yes (/] @ 4 -
- User ID: 230 15:47:53

A success message is shown once the download is complete.

You can use the search filters to fetch the specific users data and export
according to your requirements. From the search section, specify the search
criteria. Then, click Export from the search results page to download the

data file.

3.2 Teacher Requests

View and manage the teacher requests received on the platform through
the Teacher Requests module. The Manage Teacher Requests page
displays all the requests received from users intending to register as
teachers. Yo!Coach allows you to update the requests as Approved or

Declined. Requests not yet approved or declined are displayed as Pending.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Teacher Registration Requests a & ® !
View and manage the requests shared by users to ragister as a teacher. e
| Teacher Requests m
Search Q
SrNo Reference Number Name Email Comments Requested On Status Action
1 232-1696416174 James JamesKlink@dummyid.com 2023-10-04 Pending >
Klink 16:12:54 @ < 4
2 231-1696415229 Meena meenakrishnan@dummyid.com 2023-10-04 Pending >
Krishnan 15:57:09 @ = z T
T
3 224-1694687047 Avantika avantika.kapil@fatbitteam 2023-09-14 Approved > <
Kapil 15:54:07
4 223-1694671040 Tom tom@dummyid.com Approved Teacher 2023-09-14 Approved @ =
Cruise Request n:27:20
5 213-1694416268 Manju manju@dummyid.com 2023-09-1 Approved 1) =
Kumari 12:41.08
6 209-1694176191 Sohan sohan@dummyid.com 2023-09-08 Approved © =
Kumar 17.59:61
7 184-1692611614 Kalpesh kalpesh@dummyid.com 2023-08-21 Approved & =
Kumar 19:23:34
8 174-1691887291 Darra darra@dummyid.com 2023-08-14 Approved @ =
Culline 09:58M

View the following details from the Teachers Requests list:
e Reference Number: Displays the unique reference number generated with
the request.
e Name: Displays the name of the user requesting for registration.
e Email: Displays the user’'s email address.
e Requested On: Displays the date and time of request.

e Status: Displays the current status of the request.

Action Buttons
The following buttons are available under the Action header:

i. View : Click the view icon button to view the Teacher Request Detail

window displaying the Request Information and user Profile Information.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Teacher Request Detail X

Request Information

Reference Number 232-1696416174
Requested On 2023-10-041612:54
Status Pending

Profile Information

Profile Picture

Photo ID

First Name James

Last Name Klink

Gender Female

Phone Number +57 68745687

You Tube

Video Link

Profile Info I am fun loving and pro-active, love to teach and
interact with students across borders.

Teaching English, Chinese, German, Italian

Language

Spoken German : Advanced

Language English : Advanced

Italian : Upper Intermediate
Chinese : Advanced

ii. Qualifications : Click the qualifications icon button, and it will direct
you to the Qualifications page. This page displays the user’s qualification
and work experience details, including Type, Title, Uploaded Certificate,

Description, Institute and Location can be viewed.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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qualifications a & ® !-
View and manage the list of issues escalated by the learners. X
f / Quulifications
SrNo Type Title Uploaded Certificate Description Institute
1 Education Secondary School Certificate 1) Secondary School Certificate Chandigarh
2008-2010 (ssc) 1694671244-IMG1803.PNG (ssc) completed University
Chandigarh, India
2 Education Higher Secondary Certificate 1] Higher Secondary Certificate Chandigarh
2010-2012 (Hsc) 1694671301-IMG1804.PNG (Hsc) completed University
Chandigarh, India -
D
]
3 Education Bachelor of Computer @ Bachelor of Computer Application Chandigarh
2012-2015 Application (BCA) 1694671325-IMGI805.PNG (BCA) Completed University
Chandigarh, India
4 Certification Diploma in Computer @ Diploma in Computer Engineering Chandigarh
2015-2016 Engineering (LAMP + Testing) Screenshot20220805160441Chrome.jpg (LAMP + Testing) Certificate Certification
India
5 Education Master of Computer @ Master of Computer Application Chandigarh
2016-2018 Application (MCA) Screenshot20220805160512Chrome.jpg (MCA) Completed University
Chandigarh, India
6 Work Senior : Executive Tester @ Work experience Ably Soft Pvt. Ltdl.
Experience Screenshot20220805163710Chrome jpg Mohali, India
2018-2023

Click the document link for the uploaded certificates to download and view

the same.

iii. Change Status : Change the status of pending requests using the

change status icon button. Click to open the Update Status form, select the

status from the drop down list as Approved or Canceled and click Update to

update the request status.

Update Status

Status®

Select
Approved
Canceled

Select hd

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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0 Once updated, further changes can not be made to the request status.
0 The Change Status icon is only available for the Pending requests.

Search

A search bar is provided at the top of the Manage Teacher Requests page to

search for a particular request using the following filters:

Search X

Keyword Status Start From End To

Al v =] 8

e Keyword: Search a request by entering the user’'s name, reference number or
user’s email as keyword.

e Status: Search teacher requests by their current status as Pending,
Approved or Cancelled.

e Start Date: Select a date from the drop down calendar to search for requests
received on or after this date.

e End Date: Select a date from the drop down calendar to search for requests

received on or before this date.

The Start and End Date filters can also be used together to specify a time

0 period.

Click Search to generate the search results. Click Clear to display the whole

list again, once the search is complete.
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Export

You can choose to export the teacher requests data from this page in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside the platform. Click Export from the upper right corner

of the page to download the .csv file.

| Teacher Requests m
SrNo Reference Number Name Email Comments Requested On Status Action
1 232-1696416174 ;(::;’:’5 JamesKlink@dummyid.com 12;}2;;13—5@ Pending @ @1 /.
2 2311696415229 PKk‘f‘eh:lr meenakrishnan@dummyid.com 12532?01;*0& Pending IS} < /‘
3 224-1694687047 Q:‘;Ir‘]tlku avantika kapil@fathit.team 12;237007944 Approved ® <
4 223-1694671040 :_:m;e tom@dummyid.com ;:zf‘)tr;\fu Teacher .‘2]%322;2759*11‘- Approved @ <

A success message is shown once the download is complete.

You can use the search filters to fetch the specific requests data and
export according to your requirements. From the search section, specify
the search criteria. Then, click Export from the search results page to

download the data file.

3.3 Withdraw Requests

View and manage the requests for wallet withdrawal sent by the user
registered on the platform. For every request for withdrawal of wallet money
to the user's personal account, admin’s approval is mandatory. All these
requests are displayed in the form of a list on the Manage Withdraw

Requests page where the following information is available:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Withdrawal Requests

Manage the payment status of all the Withdrawal Requests initiated by learners and teachers under this section.

Home | Withdraw Requests w

2 ¢ o

Search Q
id User Txn Fee Amount Account Date Status Action
#0000031 Mike Hussey $10.00 $26.00 Bank Name: PNB Account Name: Mike 2023-1- Pending & %
(mike@dummyid.com) Account Number: 20990001 IFSC/Swift 03
Code: PNB2099 16:54:04

Bank Address: SCO 15 Sector 22

=
#0000029 Mike Hussey $10.00 $23.00 Bank Name: PNB Account Name: Mike 2023-1- Pending E X %
(mike@dummyid.com) Account Number: 20990001 IFSC/Swift 0316:51M
Code: PNB2099
Bank Address: SCO 15 Sector 22
Comments: Kindly add any additional
supporting information
#0000024 Lydia Deckow $1.00 $10.00 PayPal Email: 2023-03- Declined
(lydia.deckow@dummyid.com) lydia.deckow@dummyid.com 20 1Zm0
#0000023 Cameron Annig $40.00 $400.00 PayPal Email: 2022-06- Pending E X
(cameron.annie@dummyid.com) cameron.annie@dummyid.com 07
09:20:43
#0000022 Alexandria Halvorson $40.00 $400.00 PayPal Email: 2022-06- Pending E X
(alexandria.halvorson@dummyid.com) alexandria.halverson@dummyid.com 07
09:20:28

e ID: Displays the request ID details.
e User: Displays the name and registered email address of the user.

e Transaction Fee: Displays the transaction fee charged on the withdrawal.

The amount of transaction fee is manageable from the Manage Settings >
0 Payment Methods module.

e Amount: Displays the amount of requested withdrawal.
e Account: Displays the user’s personal account details.
e Date: Displays the date and time of request.
e Status: Displays the current status of request.
Update the status of pending requests using the following icon buttons

displayed under the Action header:

e Approve : Click the approve icon button to approve the withdrawn

request. Approved requests are updated as Completed on the list.

e Decline : Click the decline icon button and confirm the action from
the modal window to decline the request.

Once updated, the status of the withdrawal request can not be changed.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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The meatballs icon III is available for the Pending requests only.

In the case of PayPal Account withdrawal requests, the amount will be
0 automatically transferred from the admin’s PayPal Payout account to the

user’s Paypal Payout account once the admin selects Approve.

In the case of Bank Account withdrawal requests, the admin can only
update the request as approved from here. The amount has to be manually

transferred to the user’s personal account outside the platform.

Search

A search section is provided at the top of this page to search for a particular

request using the following filters:

Search X
Keyword Min Amount Max Amount Status
Select v

Start From End To

: - EaEs

e Keyword: Search by user’'s name, email or request ID.

e Min Amount: Search by the minimum amount of withdrawal.

e Max Amount: Search by the maximum amount of withdrawal.

e Status: Search by the current request status as Pending, Completed,
Declined, Payout Sent and Payout Failed.

e Start Date: Select a date from the drop down calendar to search for requests
received on or after this date.

e End Date: Select a date from the drop down calendar to search for requests
received on or before this date.

0 The Start and End Date filters can also be used together to specify a time

period.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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3.4 Teacher Reviews

View and manage the ratings and reviews submitted by the learners for
their teachers from the Teacher Reviews module. The learners are allowed
to submit their feedback after the completion of a group class or lesson. The
submitted reviews are published on the teacher front-end profile only after
the admin’s approval. The Manage Rating Reviews page displays the
detailed list of reviews and ratings sorted according to their current status,
where Pending reviews appear at the top, followed by Approved and

Declined reviews respectively.

Teacher Reviews & Ratings
View and manage the reviews and experiences shared by the learners for their teachers and sessions. A\ = Q @ ‘!‘
Learners can post their reviews, only if reviews are allowed from the Manage Settings > General Settings > System > Reviews section X
/ Rating Reviews m
Search... Q
SrNo Review By Review To Review Title status Posted Action
1 Manmohan Ji Tom Cruise Very Nice Tom Sir Approved 2023-09-14 16:05:29 Va -
o
°
2 Narendra Ji Tom Cruise Very nice Tom sir Approved 2023-09-1415:52:15 Va
3 Narendra Ji Tom Cruise Very Nice Tom Sir Approved 2023-09-1413:45:01 Va
4 Manmohan Ji Tom Cruise Very Nice Tom sir Approved 2023-09-1413:23:04 Va
5 Marina soi Kalpesh Singh Free trial was very good Approved 2023-08-3012:20:34 Va
<] Marina soi Kalpesh Singh Very Good teacher Approved 2023-08-29 11:23:30 Va
7 Pranjal Kumari Kalpesh Singh Very Good teacher for this class Approved 2023-08-29 11:22:50 v
8 Pranjal Kumari Kalpesh Singh best Teacher Approved 2023-08-29 11:221 Va
] Marina soi Kalpesh Singh Best Teacher for this lesson Approved 2023-08-289 11:21:62 v

View the following details from the list:

e Review By: Displays the name of the user who has posted the review.
o Review To: Displays the teacher’s name who the review is referred to.
e Review Title: Displays the review comments.

e Status: Displays the current status of the review.

e Posted: Displays the date and time when the review was posted.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Action: Update the status of a review using the Edit icon button provided

under the Action header. Click the icon button and open the Teacher Rating

Information window. Select the status from the Status drop down field as

Approved or Declined and click Save Changes to update the review status.

Teacher Rating Information

Reviewed By
Rating
Review Title

Review Comments

Change Status
Status*

Select

Save Changes

X

Marina soi
L 0 20 4 B ¢
Free trial was very good

Free trial was very good | think we can
plan for more lesson and classes

Search

A search bar is provided at the top of this page to perform a focused search

using the following filters:

Search..

Review By Review To

status

Start From End To

e Review By: Search by the name of the user who posted the review.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Review To: Search by the name of the teacher reviewed.

e Start Date: Search for reviews posted on or after a certain date.

e End Date: Search for reviews posted on or before a certain date.

e Status: Search by the current status of review as, Pending, Approved or

Declined.

Export

You can choose to export the teacher reviews data from this page in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside the platform. Click Export from the upper right corner

of the page to download the .csv file.

| Rating Reviews m

Search.. Q

SrNo Review By Review To Review Title Status Posted Action

5 Marina soi Kalpesh Singh Free trial was very good Approved 2023-08-3012:20:34

7
6 Marina soi Kalpesh Singh Very Good teacher Approved 2023-08-2911:23:30

e

Pranjal Kumari Kalpesh Singh Very Good teacher for this class Approved 2023-08-2911:22:50

7

A success message is shown once the download is complete.

You can use the search filters to fetch the specific reviews data and export
according to your requirements. From the search section, specify the search
criteria. Then, click Export from the search results page to download the

data file.

3.5 GDPR Requests

Manage the GDPR requests initiated by users from this module. The latest
GDPR Guidelines allow the users online to request permanent deletion of

their data from the system repository.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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GDPR Requests a & ® !'
Review and respond to GDPR request for data deletion or inquiries of where the respective user's data is being used. J X
1. YolCoach adheres to the General Data Protection Regulation Act (GDPR) and takes it very seriously. This law governs the rules regarding protection and privacy rights of a user. X
| GDPR Requests m
Search... Q
ReqID User Name User Email Reason Requested On Updated On Status Action
14 meenakrishnan meenakrishnan@dummyid.com Please delete my account 2023-10-04 Na Pending S
. 4
data 17:52:39
z
8 Deleted User Please delete the request and 2023-06-13 2023-06-13 Delete /. °
also delete the. 15:36218 15:36:57 Data
5 Deleted User Delete account permanently 2023-05-15 2023-05-15 Delete f.
16:44:18 16:45:02 Data
4 Deleted User Never Mind delete the 2023-05-15 2023-05-15 Delete /.
account permanently 15:09:32 1510:46 Data
2 Deleted User Delete my account with all 2023-05-15 2023-05-15 Completed /.
data 14:43:42 145956

Once a user proceeds to delete their account from their Account Settings, a
GDPR request is generated on the platform to delete the user data. This

request is then escalated to the admin whose approval is mandatory.

Account Settings

v Complete Your Profile Profile Progress 6/6
Setup Your Profile Complete Account Details Learn More 1. Profile needs to be at least 80% completed. 2
Please select the preferred languages and lesson prices. 3. After verifying account settings, mark your
availability calendar to start teaching. Learn More
Personal Info Delete Account
Languages .
Are you sure you\'d like to delete your account?
Price WeTe sorry to hear that you want to delete your account. Once deleted, your account data will be lost permanently. We recommend you maintain a
backup before proceeding to delete the account.
Experience
Skills Delete My Account
Payments

vord / Email

Cookie Consent

Delete My Account >

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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The Manage GDPR Requests page displays the detailed list of requests
arranged in a reverse chronological order. Perform the following functions

from this page:

Action

Click the edit icon button provided under the Action header to open the
Request Detail slide-in window. View the request details, such as,
Username, date and time when the request was added and modified and

the reason for erasure request given by the user.

Request Detail X
Username: Deleted User

Request Added: 2023-06-1315:36:18

Request Modified: 2023-06-1315:36:57

Erasure Request Please delete the request and also delete the
Reason: account

In the case of Pending requests, Request Status mandatory field is provided

in the Request Detail window to update the status of the request.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Request Detail X
Username: meenakrishnan

Request Added: 2023-10-0417:52:39

rRequest Modified: Na

Erasure Request Reason: Please delete my account data

Change Status
Request Status®

Select 4

Select one of following options from the drop down:

e Completed: Select to update a resolved GDPR request as completed. The
purpose of this action is to maintain the request data when the user has
withdrawn the request to delete their account with the admin.

e Delete Data: Select to approve the request and delete the user data from the
portal.

e Delete Request: Select to decline and delete a GDPR request from the
system.

Once done, click Update to save the changes.

Search

Perform the search for a specific request using the following filters provided

in the search section:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Search... X

Search By Keyword Status Added On From Added On To

Select v

e Search By Keyword: Type the reason for deleting account or user name as
keyword.

e Status: Search by current request status as, Pending, Completed, or Delete
Data.

e Added On (From- To): Search by requests added between a certain date.

Click Search to display the filtered list. Click Clear to display the whole list

again once the search is complete.

Export

You can choose to export the user GDPR requests data from this page in a
CSV file (Comma Separated Value). This file can be used to maintain a
backup or use the data outside of the platform. Click Export from the upper

right corner of the page to download the .csv file.

/ GDPR Requests

Search... Q

Req D User Name User Email Reason Requested On Updated On Status Action

14 meenakrishnan meenakrishnan@dummyid.com Please delete my 2023-10-04 Na Pending Va
account data 17:562:39

13 Pranjal Kumari pranjal@dummyid.com ggghh 2023-08-21 Na Pending Va
16:38:21

A success message is shown once the download is complete.

You can use the search filters to fetch the specific requests data and

a export according to your requirements. From the search section, specify

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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the search criteria. Then, click Export from the search results page to download the

data file.

3.6 Manage Admins

Yo!Coach allows you to add one or more co-admins to help you delegate the
work. Manage the accounts of co-admin users and set their permissions
through the Manage Admins module. The Manage Admin Users page
displays a detailed list of these user profiles, where the oldest added profiles

are displayed on the top.

Manage Admins a & ® !-
Manage all the admin s =
A sub-user requires the "Read & Write” permission to add, edit, or delete information in a module. 52
/ Admin Users Add New m
SrNo Full Name Username Email Status Action
1 Admin welcome admin@dummyid.com
2 Chhaya Thakur chhayat chhayat@dummyid.com (/] Y
V4 b
3 Chhaya Thakur chhayathakur chhayathakur@dummyid.com o °
Z = ab z
°

Add New User

To add a new admin user, click Add New from the upper right corner. The

Admin User Setup form appears with the following fields:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Admin User Setup X
Full Name*
Username*®
Email*
Timezone*
uTC +00:00 UTC v
Password*
Confirm Password*
Status
Active v
Save Changes

e Full Name*: Enter the full name of the new admin user.
e Username®* Enter a unique username.
e Email* Enter a valid email address.
e Timezone*: Select the user’s timezone from the drop down list.
e Password* Enter a strong password for the user profile.
e Confirm Password*. Re-enter the password to verify.
e Status: Select the status of the account from the drop-down menu as Active
or Inactive.
Click Save Changes to create the user profile.

Perform the following functions from the list section:

Status

Edit/update a co-admin’s status using the Status toggle switch. Set to blue

to make the profile Active, or set to gray to make the profile Inactive.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Edit

Click the edit icon button to open the Admin User Setup form and

edit/update the following fields:

The first available admin is the system default admin and is set up through
0 the support team while setting up the platform. The system default admin
user can not be edited and so, the meatballs icon is not available with this

profile.

Admin User Setup X

Full Name*

Chhaya Thakur

Username*
Ermnail*

Timezone*

UTC +00:00 UTC W

Status

Active v

Save Changes

e Full Name*: View/edit the user’s name.

e Username*: View the admin’s username.

e Email* View the user’s registered email address.

e Timezone* View/edit the user's timezone.

e Status: Update the user status from the drop-down menu as Active or
Inactive.

Click Save Changes to save the made changes.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Username and Emiail fields can not be edited by the admin.

Change Password @

To change a user’s profile password, click the change password icon button

EI. In the Admin User Change Password form, enter the following details:

Admin User Change Password ( Chhaya Thakur ) X

New Password®

Confirm Password*

Save Changes

e New Password*: Enter a new password.

e Confirm Password*: Re-enter the new password to verify.

Click Save Changes to save the new password.

Permissions

After creating a new admin user, you need to provide them with read/write

permissions to carry out different functions. Click the permissions icon

button and you will be redirected to the Manage Admin User
Permissions page. The permissions are managed in two ways:
a) For all modules, and

b) For individual modules:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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admin-users 2 & & _ﬁ-
! |/ Permissions
Admin User Listing : chhayathakur
Select Permission For All Modules Select e

Sr.No Module Permissions

1 Admin Dashboard None A
2 Manage Users None ~
3 Teacher Requests None v
4 Withdrawal Requests None v
5 Teacher Reviews None v
6 GDPR Requests None ~

For All Modules
A Select Permission For All Modules mandatory field is provided at the top
of the page. Using the provided drop-down menu, set the permissions for all

the modules in one go:

Admin User Listing : chhayathakur

Select Permission For All Modules Select v

e None: No read/write permission, which means, the user can neither edit nor
view any admin panel module.

e Read Only: Only reading permission, which means, the user can only view
the modules and can not edit them.

e Read & Write: Both reading and writing permissions, which means, the user

can view as well as make edits to all the modules.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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After selecting the appropriate setting, click Apply To All to save the

permissions.

For Individual Modules
A list of all the admin side modules is provided on the page. Set the admin

user permissions for each module from this section:

sr. No Module Permissions

1 Admin Dashboard b
2 Manage Users Read Only

Read And Write

3 Teacher Requests None v
4 Withdrawal Requests None v
5 Teacher Reviews None v
6 GDPR Requests None ~
7 Admin Users None ~
8 Admin Permissions None v
9 Group Classes None v
10 Package Classes None v
n Manage Orders None v

From the drop down menu provided under the Permissions header, select
the appropriate permission as None, Read Only or Read and Write. By

default, permissions for all modules are set to None.
Export

You can choose to export the co-admin users data from this page in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Home | Admin Users |
SrNo Full Name Username Email Status Action
1 Admin welcome admin@dummyid.com
2 Chhaya Thakur chhayat chhayat@dummyid.com (/] /. ) ..a
3 Chhaya Thakur chhayathakur chhayathakur@dummyid.com (/] /. ean ..ﬁ

A success message is shown once the download is complete.

You can use the search filters to fetch the specific co-admin users data and

0 export according to your requirements. From the search section, specify the

search criteria. Then, click Export from the search results page to download

the data file.
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Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 60


https://www.yo-coach.com/

‘ Yo!Coach

4. Group Classes

View and manage the regular and package group classes through the
Group Classes module. This module is further bifurcated into two

sub-modules, Group Classes and Package Classes.

4.1 All Group Classes

All the group classes created by the teachers are viewed and managed
through the Group Classes module. The All Group Classes page lists all the
group classes and group class packages, arranged in a reverse chronological

order according to their start time.

AllG Cl
roup Classes a & ® -t-

View the details of all the standalone as well as package group classes created by the teachers on this page.

The classes forming a part of a class package can also be found on this page.

| Group Classes

Search... Q
SrNo Class Title Type Service Type Teacher Entry Fee Start Time End Time Status Action
X
o
el
1 Chinese Class Regular Online Marcel $10.00 2023-11-08 2023-1-08 Scheduled @
Sauer 18:00:00 18:15:00
2 Learn Numbers, Days & Package Online Viviane $21.25 2023-10-26 2023-10- Scheduled ©
Time Prohaska 05:45:00 26 07:15:00
3 At the Restaurant! Order Package Online Viviane $21.25 2023-10-24 2023-10- Scheduled ©
Food and Drinks! Prohaska 18:50:00 24

20:20:00

View the following information from this page:

e Class Title: Displays the title of the group class as added by the teacher.

e Type: Displays the type of group class, Regular or Package.

e Service Type: Displays the type of service, such as, online or offline.

e Teacher: Displays the name of the teacher hosting the group class.

e Entry Fee: Displays the entry fee for the class decided by the teacher.

e Start Time: Displays the date and time when the group class will start. In the
case of package group classes, it displays the start time and date of the first

class of the package.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e End Time: Displays the date and time when the group class will end. In the
case of package group class, it displays the end time and date of the last
class of the package.

e Status: Displays the current status of the class.

e View Learners : Click the view learners icon to view the learners enrolled
in a class. The Learners window opens to display the Full Names and Email

Addresses of learners.

Learners X
SrNo Full Name Email

1 Lydia Deckow lydia.deckow@dummyid.com

2 Parul Patel parul@dummyid.com

Search

A Search section is provided at the top of the All Group Classes page.

Perform the search for any group class using the following search filters:

Search... X
Search By Keyword Teacher Start Time End Time
8 8
Class Type Service Type Status
Select v Select v Select v

e Search By Keyword: Type the class title as keywords to search.

e Teacher: Type the teacher's name as a keyword to search for the classes
created by a specific teacher.

e Start Date : Select the class start date from the drop down calendar window.

e End Date: Select the class end date from the drop down calendar window.

0 Start and End Date filters can be used together to specify a certain time

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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duration.

e Class Type: Search by the type of class as Regular or Package.
e Service Type: Search by service type as Online or Offline.
e Status: Select the package status from the drop down list, such as,
Scheduled, Completed or Canceled.
Click Search to generate the search results. Once the search is complete,

click Clear to display the whole list again.

Export

You can choose to export the group classes data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

/ Group Classes m
Search... Q
SrNo Class Title Type Service Type Teacher Entry Fee Start Time End Time Status Action
1 Chinese Class Regular Online Marcel $10.00 2023-11-08 2023-1-08 Scheduled @

Sauer 18:00:00 18:15:00

2 Learn Numbers, Days & Package Online Viviane $21.25 2023-10-26 2023-10- Scheduled @
Time Prohaska 05:45:00 26 07:15:00

3 At the Restaurant! Order Package Online Viviane $21.25 2023-10-24 2023-10- Scheduled ©
Food and Drinks! Prohaska 18:50:00 24

20:20:00

4 Learn how to greet Package Online Viviane $21.25 2023-10-23 2023-10- Scheduled @

others in Hebrew Prohaska 23:55:00 24 01:25:00

A success message is shown once the download is complete.

You can use the search filters to fetch the specific group classes data and
export according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to download

the data file.
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4.2 Package Classes

The Package Classes page displays the detailed list of all the package
classes created on the portal. Teachers have the provision to integrate a
number of group classes in a set, called Package. These packages are
scheduled in advance and are purchased by the learners for a one-time

entry fee. View the following details from the list of package classes:

Package Classes a o ® 'ﬁ-
On this page, view the details of all the package classes created by the teachers. e
| Package Classes
Search Q
Sr No Package Teacher Start Time End Time Created Service Type Status Action
1 Hebrew Language: The Hebrew Viviane 2023-10-22 2023-10-26 2023-04- Online Scheduled (] i
Course for Beginners | Hebrew Prohaska 1915:00 07:15:00 25 20:20:46 ©
2 Learn The English Alphabet and Rosalinda 2023-10-19 2023-10-21 2023-04- Online Scheduled @
Language Bruen 13:55:00 05:05:00 25 20:20:46
3 Learn Portuguese! Start Speaking Ariel Bednar 2023-10-19 2023-10-21 2023-04- Online Scheduled ®
Portuguese Now! 01:00:00 05:45:00 25 20:20:45
4 Complete Chinese Course: Learn Devin 2023-10-17 2023-10-18 2023-04- Online Scheduled ®
Chinese For Beginners Abernathy 20:25:00 10:50:00 25 20:20:45

e Package: Displays the name of the package.

e Teacher: Displays the name of the teacher hosting package classes.

e Start Date: Displays the package start date and time.

e End Date: Displays the package end date and time.

e Service Type: Displays the type of service, such as, online or offline.

e Status: Displays the current status of the package as Scheduled, Canceled or

Completed.

Search

A Search section is provided at the top of the Manage Package Classes
page. Perform the search for any group class package using the following

search filters:
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Search X

Sedrch By Keyword Teacher Start Time End Time

Service Type Status

e Search By Keyword: Type the class title or teacher's name as relevant

keywords.

e Teacher: Search by the name of the teacher.

e Start Date: Select the package start date from the drop down calendar
window.

e End Date: Select the package end date from the drop down calendar

window.

a Start and End date filters can be used together to specify a certain time

duration.

e Service Type: Search by service type as Online or Offline.
e Status: Select the package status from the drop down list, such as,

Scheduled, Completed or Canceled.

Click Search to generate the search results. Once the search is complete,

click Clear to display the whole list again.
Export

You can choose to export the group class packages data from this page in a
CSV file (Comma Separated Value). This file can be used to maintain a

backup or use the data outside of the platform. Click Export from the upper
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right corner of the page to download the .csv file.

Package Classes a & o &
On this page, view the details of all the package classes created by the teachers. >
Home / Package Classes
Search Q
SrNo Package Teacher Start Time End Time Created Service Type Status Action
1 Hebrew Language: The Hebrew Viviane 2023-10-22 2023-10-26 2023-04- Online Scheduled o %
Course for Beginners | Hebrew Prohaska 19:15:00 07:15:00 25 20:20:46 T
2 Learn The English Alphabet and Rosalinda 2023-10-19 2023-10-21 2023-04- Online Scheduled @
Language Bruen 13:55:00 05:05:00 25 20:20:46
3 Learn Portuguese! Start Speaking Ariel Bednar 2023-10-19 2023-10-21 2023-04- Online Scheduled o
Portuguese Now! 01:00:00 05:45:00 25 20:20:45
4 Complete Chinese Course: Learn Devin 2023-10-17 2023-10-18 2023-04- Online Scheduled @
Chinese For Beginners Abernathy 20:25:00 10:50:00 25 20:20:45

A success message is shown once the download is complete.

You can use the search filters to fetch the specific group classes packages
data and export according to your requirements. From the search section,
specify the search criteria. Then, click Export from the search results page

to download the data file.
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5. Manage Courses

The registered teachers are facilitated to add pre-recorded courses and offer
them to the learners. Being the system admin, you are responsible for
creating the wireframe and scope of courses. The teachers can create their
courses within the predefined scope. Access and manage courses and

related functionalities from the Manage Courses module.

This module is available only when courses are activated on the platform.
The related setting is manageable from the Manage Settings > General

Settings > System > Miscellaneous Settings section.

5.1 Course Languages

Add and manage the languages of communication available for courses
from the Course Languages sub-module. Teachers select the language they

want to use for sharing their course content out of the added languages.

Course Languages a & ® t-
Add and Manage the course languages under this section. T - &
Courses bound with inactive or deleted languages are no longer displayed on the course listing pages and hence, not available for booking X
/| Course Languages Add New m
SrNo Language IDentifier Language Name Status Action
+ 1 Afar Afar (/] . =
4 u]
+ 2 Abkhazian Abkhazian (] . -
4 [u]
+ 3 Avestan Avestan (/] > = z
4 u] °
+ 4 Afrikaans Afrikaans (] . .
4 [u]
+ 5 Amharic Amharic [/] > =
4 u]
+ 6 Aragonese Aragonese (/] o -
4 u]
+ 7 Arabic Arabic (/] s =
4 [u]
+ 8 Assamese Assamese [/] o =
7 u]
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The Manage Course Languages page displays the language names and

identifiers in the form of a list. Perform the following functionalities on this

page:

I. Add A New Language

To add a new course language, click Add New from the upper right corner.
The Course Language Setup pop-up window form appears with the
following tabs:

a. General: Provide the following general information:

Course Language Setup X

General

Language IDentifier*

Status

Active v

Save Changes

e Language Identifier*: Enter a unique identifier for the language being
added.

e Status: From the drop down list, select the display status of the language.

Select Active to display the language to the teachers and to the front-end
users. Select Inactive and the language will no longer be available to the
teachers until made active again. The courses linked with an inactive

language will also be hidden from the courses listing pages.

Click Save Changes to save the details and move to the next tab.
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b. Primary Language: Enter the Language Name in the mandatory field.
Select the Auto Translate for Other Languages checkbox to automatically
translate the data filled here for other system languages. To enter the

secondary languages data manually, skip this setting. Once done, click Save

Changes.
Course Language Setup X
General English Arabic

Language Name*

Save Changes

The auto-translate checkbox is available only when the Microsoft Text

Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

c. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language
Data and the data filled in the primary language tab is automatically
translated into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Title field will be pre-filled here.
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Course Language Setup X
General English Arabic
el el Lae

The Autofill Language Data button is displayed only when the Microsoft Text
Translator API| is configured from the Manage Settings > General Settings >

Third-Party API section.

The language data tab(s) are displayed according to the language(s)
0 currently active in the system.

Click Save Changes to save the details and move back to the Manage

Course Languages page. The newly added language is listed on this page.

Il. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided on

the left to rearrange the list sequence. The languages’ order is updated

accordingly on the front-end and teacher’s panel.

[1l. Status

Update the current status of a language using the Status toggle. Set to blue

to Activate a language or set to gray I:I to make a language

Inactive.
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IV. Edit

Click the edit icon button and the Course Language Setup pop-up

window form appears on the screen.

Course Language Setup X

General English Arabic

Language IDentifier*

Arabic

Status

Active hd

Save Changes

Make the required changes in the general and language(s) tabs data fields

and click Save Changes to save the made changes.

V. Delete

Click the delete icon button and confirm the action from the displayed

modal window to permanently delete a language from the system.

A language once deleted can not be recovered. Instead, it is suggested to

deactivate the language using the status toggle I:I to hide it from the

platform frontend.

a The system does not allow you to delete or deactivate a language with which

onhe or more courses have been linked.
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VI. Export

You can choose to export the course languages’ data from this page in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.

| Course Languages
SrNo Language IDentifier Language Name Status Action
-+ 1 Koreann /‘ ﬁ
+ 2 Afar Afar [/] v ]
+ 3 Abkhazian Abkhazian (/] /s ﬁ
& 4 Avestan Avestan [/] /. ﬁ
& 5 Afrikaans Afrikaans [/] /s ﬁ

A success message is shown once the download is complete.

5.2 Categories

From the Categories sub-module, add and manage the areas of discussion
permitted on the platform in the form of Categories and Sub-categories.
Being the system admin, you are responsible to define the topics that the
teachers can discuss in their courses. These topics or subjects are called
Categories. A number of subtopics can also be added under a parent topic
in the form of Sub-categories. While creating a new course, the teachers
select the category to be discussed in their course out of the available
categories. The learners can refer to these categories while searching for a
suitable course.

View the list of categories and their details on the Manage Categories page.
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Course Categories a & ® t
Add and Manage the course categories under this section. Only the first six featured categories will be shown on the home page. -
/ Root Categories Add New m
sr.No identifier Name Sub Categories Courses Featured Updated Status Action

& 1 Business Development Business Development 8 5 Yes 2023-01- 0 /. ﬁ
0517.51:47

=3 2 Finance & Accounting Finance & Accounting 7 3 Yes 2023-01- (/] . -
o /7 @
17:52:32

& 3 Teaching & Academics Teaching & Academics 7 5 Yes 2023-01- @ . -
e / @
17:53:08

& 4 Personal Development Personal Development 7 34 No 2023-01- 0 N -
. / 0
17:53:44

+ 5 Office Productivity Office Productivity 5 4 No 2023-01- (/] 7/ a
0517:54:12

+ 6 Software Development Software Development 7 7 Yes 2023-01- @ N -
e / @
17:54:40

+ 7 Health & Fitness Health & Fitness & 1 No 2023-01- (/] > -
. /Z 0
17:65:26

Perform the following functionalities on this page:

I. Add A New Category

To add a new category, click Add New from the upper right corner of the
page. The Category Setup pop-up window form is displayed where the
following tabs are available to add information:

a. General: Provide the following general information:
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Category Setup X

General English Arabic Media

identifier*

Parent

Root Category hd

Featured

Status™

Active v

Save Changes

e Identifier*: Enter a unique identifier for the category being added.

e Parent: Select the parent category from the autopopulated categories drop
down list. Select Root Category if the category being added is a parent

category.

When a parent category is selected from the list, the new category is
ﬂ considered as its sub-category.

e Featured: Select the featured checkbox to mark the category as featured. All
the featured categories are displayed on the platform home page in a
dedicated section.

e Status*: From the dropdown list, select the current status of the category.
Select Active to make the category visible to the teachers for adding their

course. Select Inactive and it will no longer be displayed to the teachers.

0 A category is displayed to the learners on the front-end only when it is active

and one or more courses are linked with it.

Click Save Changes to save the details and move to the next tab.
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b. Primary Language: Enter the category name and description in the
mandatory Name and Description fields. Select the Auto Translate for
Other Languages checkbox to automatically translate the data filled here
for other system languages. To enter the secondary languages data

manually, skip this setting. Once done, click Save Changes.

Category Setup X

General English Arabic Media

Name*

Description*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text

Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

c. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language
Data and the data filled in the primary language tab is automatically
translated into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Title field will be pre-filled here.
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Category Setup X

General English Arabic Media

e (bl gJall sl ey

The Autofill Language Data button is displayed only when the Microsoft

Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.

0 The language tab(s) are displayed according to the language(s) currently

active in the system.
Click Save Changes to save the details and move back to the Media tab.

c. Media: Upload the icon image for the category being added:

Category Setup X

General English Arabic Media

Image Disclaimer : Dimensions 100*100
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Click the edit icon button from the image thumbnail and upload an
image from the internal storage. The uploaded image is displayed with the

category on the platform homepage. Once successfully uploaded, the image

is automatically saved in the system. Click the icon to move back to the
Manage Categories page. The newly added category is displayed on the
Manage Categories page. All the subcategories added are displayed on their

respective parent category’s sub-category page.

Il. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided on

the left to rearrange the list sequence. The order of categories is updated

accordingly on the system front-end and teacher’s panel.

[1l. Sub-Categories

Under the Subcategories header, find the numerical data that represents
the number of subcategories added. Each of the values is hyperlinked; once
clicked, you are taken to its source page. This page is a replica of the Manage
Categories page where you can perform certain functions such as, add a
new sub-category, view the linked courses, update the display status and

edit the existing sub-categories.
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1 | Business Development
Sr. No identifier
&+ 1 Entrepreneurship
+ 2 Communication
& 3 Management
& 4 Sales
+ 5 Business Strategy
+ 6 Project Management
+ 7 Analytics & Intelligence
+ 8 Industry & E-Commerce

Name

Entrepreneurship

Communication

Management

Sales

Business Strategy

Project Management

Analytics & Intelligence

Industry & E-Commerce

=
Courses Updated Status Action

’ et
’ b 2/ @
’ b 2?2 @
1 b %2 @
’ b % 2 @
1 S -
1 b % 7 @
1 bon % 7 @

You can add a number of sub-categories in each category using the Add

0 New button provided in the upper right corner.

Click Back from the upper right corner to move back to the Manage

Categories page.

V. Courses

Under the Courses header, find the numerical data that represents the

number of courses linked with a category. Each of the values is hyperlinked,;

once clicked, you are taken to the Manage Courses page displaying all the

courses created for the specific category and its sub-category.
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26

24

21

20

| Courses
Search..
Keyword Language
Search By Course Title Or Teacher
Start From End To

Title

The Complete Train the Trainer Bootcamp -
Beginners-Advanced

Build a Six-Figure Online Business Selling
Online Courses

Master Discrete Mathematics: Sets, Math
Logic, and More

Electricity & electronics - Robotics, learn by
building

French for Beginners : Level 1

Teacher

Devyn Kirlin

Gerhard
Okeefe

Viviane
Prohaska

Braeden
Satterfield

Cameron
Annie

Category

Teaching & Academics

Category

Teaching &
Academics

Teaching &
Academics

Teaching &
Academics

Teaching &
Academics

Teaching &
Academics

Clear

Subcategory
Teacher Training
Online
Education
Mathematics

Engineering

Language
Learning

Subcategory
v Select

Published On Status
2024-04-29 [/]
18:42:51

2024-04-27 [/]
00:01:09

2024-03-31 (/]
2017:43

2024-03-24 [/]
12:4013

2024-03-06 [/]
23:34:5]

Action

©

©

X

On this page, you can perform certain functions such as, view the courses

and their details, search for specific courses and update their display status.

V. Status

Update the current status of a category using the Status toggle. Set to blue

to Activate a category or set to gray |:| to make a category Inactive.

However, the system does not allow you to deactivate the categories having

courses linked to them.

VI. Edit

Click the edit icon button and the Category Setup pop-up window form

is displayed.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

Page No. | 79

© Yo!Coach || A Product of FATbit Technologies.


https://www.yo-coach.com/

* Yo!Coach

Category Setup X
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identifier~

Business Development

Parent

Root Category v

Featured

Status”®

Active v

Save Changes

Make the required changes in information added in the tabs including

general details, language details and media. Click Save Changes to save the

changes made and move back to the Manage Categories page.

V. Delete

Click the delete icon button to permanently delete a category from the
system. However, the system does not allow you to delete a category with

courses linked to it.

VI. Export

You can choose to export the course categories data from this page in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or

use the data outside of the platform. Click Export from the upper right
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/ Root Categories

Sr. No identifier

& 1 Business Development

& 2 Finance & Accounting
& 3 Teaching & Academics
& 4 Personal Development

Name

Business Development

Finance & Accounting

Teaching & Academics

Personal Development

Sub Categories

Courses

[

Featured

Yes

Updated

2023-01-
0517:51.47

2023-01-
05
17:52:32

2023-01-
05
17:63:08

2023-01-
05
17:63:44

Statu

s Action
/s O
/s O
/s O
A

A success message is shown once the download is complete.

5.3 Courses

Access and manage the courses created by the teachers on the platform

from the Courses sub-module. New courses can not be created by the

admin. The Manage Courses page displays the list of courses, where the

latest added courses appear at the top.
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Courses

48

45

42

40

39

38

Home / Courses

Search...

Title

Learn Linux in 5 Days and Level Up Your
Career

Ultimate AWS Certified Solutions
Architect Associate SAA-C03

MongoDB - The Complete Developer's
Guide 2023

The Complete Python Bootcamp From
Zero to Hero in Python

The Complete Android N Developer
Course

i0S 11 & Swift 4 - The Complete iOS App
Development Bootcamp

Python for Data Science and Machine
Learning Bootcamp

The Complete 2023 Web Development
Bootcamp

View and Manage the list of all the courses created by the teachers under this section.

Teacher

Celine Kilback

Johnnie

Cremin

Isom Jaskolski

Berneice Mraz

Libbie Douglas

Savanna

Collier

Zoila Lemke

Lavonne
Carter

Category

IT & Softwares

IT & Softwares

Software
Development

Software
Development

Software
Development

Software
Development

Software
Development

Software
Development

Subcategory

Operating Systems

IT Certifications

Database
Development

Programming
Languages

Mobile
Development

Mobile
Development

Data Science

Web Development

Published On

2024-02-06
00:25:42

2024-02-12
16:06:30

2024-04-18
03:32:12

2024-03-18
17:08:15

2024-05-02
13:2818

2024-03-24
17:50:06

2024-03-21
10:43:30

2024-03-18
03:15:00

Status

2 ¢ o
[ e

Q

Action

@ =

® -

® =

® -

@ =

@ =

® -

® -

View the following courses details from this page:

e Title: Displays the title of the course added by the teacher.

ID: Displays the unique course ID assigned by the system.

e Teacher: Displays the name of the teacher who has created the course.

e Category: Displays the parent category linked with the course.

e Subcategory: Displays the subcategory linked with the course.

e Published On: Displays the date and time when the course was published on

the platform.

Perform the following functionalities on the Manage Courses page:

|. Search

Click inside the search bar provided at the top of the page to expand the

section. Perform a focused search using the following search filters:
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Search... X

Keyword Language Category Subcategory

Search By Course Title Or Teacher Select ~ Select v

e Keyword: Type the name of the teacher or the title of the course to search by

Start From End To

keywords.

e Language: Type the name of the language to perform language-specific
search.

e Category: From the drop down list, select a category to perform a
category-specific search.

e Subcategory: From the drop down list, select a subcategory to perform a
subcategory-specific search.

e Start Date: From the calendar drop down, select a date to search for the
courses published on or after this date.

e End Date: From the calendar drop down, select a date to search for the

courses published on or before this date.

0 Start and End Date filters can be used together to specify a certain time

period.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

[l. Status

Update the current status of a course using the Status toggle. Set to blue

to Activate a course and it will be visible on the front-end courses

listing pages. Set to gray I:I to make a course Inactive and it will no

longer be visible on the courses listing pages until made active again.
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To access the complete details of a course, click the view icon button .
The Course Detail pop-up window box is displayed where the course details
can be viewed:

o title,

e sub-title,

e teacher’'s name,

e course duration,

e category and sub-category,

e course level and language,

e current status, price,

e date of adding the course,

e number of sections and lectures in the course,

e course reviews and rating, number of learners,

e whether the course is eligible for certification, and

e course description.
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Course Detail X

Basic Details

Title SAP FICO (Financial Accounting &
Management Accounting)

Sub Title The course covers both configuration
and end-user processes for SAP FICO
module

Teacher Name Jacklyn Reichel

Duration 41h

Category Finance & Accounting

Sub Category Money Management

Level Expert

Language English

Status Published

Price $669.00

Published On 2024-05-02 20:37:05

Sections 7

Lectures 84

Reviews 0

Learners 0

Certificate Yes

Average Rating 0.00

Other Details

Preview Video View

Description SAP FICO Course will prepare the students to learn
and understand all the end-to-end implementation steps
to configure SAP FI and CO modules for any
organization. The course also highlights the necessary
documentation and methodology which are used in
SAP FICO implementation projects. After this course,
the students will be able to identify and analyse the
business requirements of any organization for Record
to Report process cycle and to configure SAP FICO
modules accordingly. Disclaimer: SAP and other
products of SAP mentioned in the training is a
trademark or registered trademark of SAP SE,

I L i P TR T
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b. Preview: Click Preview and you are redirected to the respective course
preview page. This page is the replica of the course details page displayed to

the learners.

‘ Yo!Coach Spanish speaking course Suu:f:gess ii

Section 1: Section - 1 ~
0/1]01m

1. Lecture 1
©01m @ 3Resources

1. Lecture 1

Lecture Detail Notes Reviews (0) Tutors Info

View the course details and course progress. Access the various course

sections and the attached resources and notes.

IV. Export

You can choose to export the courses data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use

the data outside of the platform. Click Export from the upper right corner of
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the page to download the .csv file.

Search.. Q

id Title Teacher Category Subcategory Published On Status Action

48 Learn Linux in 5 Days and Level Up Your Celine Kilback IT & Softwares Operating Systems 2024-02-06 [/] o) =y
Career 00:25:42

45 Ultimate AWS Certified Solutions Johnnie IT & Softwares IT Certifications 2024-02-12 o @ -
Architect Associate SAA-C03 Cremin 16:06:30

42 MongoDB - The Complete Developer's Isom Jaskolski Software Database 2024-04-18 [/] © Y
Guide 2023 Development Development 03:32:12

40 The Complete Python Bootcamp From Berneice Mraz Software Programming 2024-03-18 (/] ® -
Zero to Hero in Python Development Languages 17.0815

39 The Complete Android N Developer Libbie Douglas Software Mobile 2024-05-02 [/] © =y
Course Development Development 13:2818

A success message is shown once the download is complete.

You can use the search filters to fetch the specific courses data and export
0 according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to

download the data file.

5.4 Approval Requests

Access and manage all the course approval requests from the Approval
Requests sub-module. Every course created by the registered teachers is
published on the front-end only after it is approved by the system admin.
Once the course details are entered, the teachers submit it for your review

and approval.
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Approval Requests a & ® *
Manage the courses approval requests submitted by the teachers under this section X
| Course Requests m

Search Q

Sr. No Course Name Teacher Name Status Requested On Action

1 Fazendo dinheiro com curso Celine Kilback Declined 2023-07-10 02:05:5¢ @

[Deleted]

2 Learn Linux in 5 Days and Level Up Your Career Celine Kilback Approved 2024-02-05 04:35:42 @ >>

3 The Complete Ethical Hacking Course: Beginner to Advanced! Karlie Keebler Declined 2024-02-15 09:06:39 @ >>

4 AZ-900: Microsoft Azure Fundamentals Exam Prep 2023 Wendell Kautzer Pending 2024-02-27 21:123:39 () >> f‘

5 Ultimate AWS Certified Solutions Architect Associate SAA-C03 Johnnie Cremin Approved 2024-02-12 03.16:30 @ >>

6 Git Going Fast: One Hour Git Crash Course Orlando Kub Declined 2024-02-26 04:05:38 @ >>

7 Rest API Testing (Automation) from Scrateh-Rest Assured Java Cedrick Kuhiman Declined 2024-02-24 01:33:37 @ >>

8 MongoDB - The Complete Developer's Guide 2023 Isom Jaskolski Approved 2024-04-17 05:42.12 1) >>

The Manage Course Approval Requests page lists all the courses requested
for approval and their details, such as, name of the course, teacher’s name,
current status and the date of submission of course for approval. Perform

the following functionalities on this page:

|. Search

Click inside the search bar provided at the top of the page to expand the

section and access the following search filters:

Search X
Keyword Teacher Status Start From

Search By Title Or Subtitle Select v
End To

e Keyword: Type the title of the course as a keyword to search.
e Teacher: Type the name of the teacher to search for courses created by a

specific teacher.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 88


https://www.yo-coach.com/

* Yo!Coach

e Status: Search by the current status of the course as Pending, Approved or
Declined.

e Start Date: From the calendar drop down, select a date to search for courses
submitted on or after this date.

e End Date: From the calendar drop down, select a date to search for courses

submitted on or before this date.

a Start and End Date filters can be used together to specify a certain time

period.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

1. View

Click the view icon button to display the Course Approval Request
Detail pop-up window form. View the course details displayed in specific

sections:
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Course Approval Request Detail X

Request Information

Requested On 2024-03-24 20:06:04

status Pending

Course Information

Course Title Mac Numbers: Creating and Using
Spreadsheets On Your Mac

Course Sub Title Build spreadsheets, perform calculations,
create charts and design forms with
examples

Course Category Office Productivity

Course Subcategory Apple

Course Detail Mac Numbers is a complete course with 36 lessons

and 11 practical examples taking you from beginner to
advanced level It includes three and a half hours of
video tutorials and 11 example files. This course starts
at the beginning, teaching you the basics such as
creating a new document, starting with the blank
template, entering numbers and performing basic
calculations, You'll then move on to create multi-table
spreadsheets, perform advanced calculations. sort and
filter data, create charts and more. Whether you need
to use Numbers for work, school, or a project at home,
this course can get you up to speed fast_ It does not
assume that you have previous spreadsheet experience.
However, if you have used an application like Excel in
the past, you can also use this course to quickly learn
the ins-and-outs of Numbers

Course Price $667.00

Course Duration

Course Level Intermediate

Course Language English

Course Certificate Yes

Course Tags Office Productivity Apple Numbers For
Mac

Course Content Create single and multi-table

spreadsheets in Numbers
Use formulas to perform calculations

Create simple lists of records as
spreadsheets

Create charts from spreadsheet data

Manipulate spreadsheet elements to
create forms and data sheets

Use logical function in spreadsheets
Export and share spreadsheets

Course Learners This course will teach you the basics and
many advanced technigues for creating
and using spreadsheets with Numbers
on your Mac. If you want to use Numbers
at home or work but have no previous
spreadsheet experience, this course
starts at the beginning. If you have used
other spreadsheet apps like Excel, this
could can help you switch to Numbers.

Course Requirements Students should have a basic familiarity
with using Macs, including the mouse,
keyboard, drag-and-drop, and
managing files. They should have
Numbers 3.6 or newer installed on their
Mac from the Mac App Store.

Profile Information

First Name Kim
Last Name Labadie
Gender Male
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e Request Information: View the complete details of the request, such as, the
date on which the request was submitted as well as the current status of the
request.

e Course Information: View the complete details of the course, such as, course
title, sub-title, category, sub-category, description, price, duration, level,
language, certificate, tags, content, learners and requirements, etc.

e Profile Information: View the profile details of the teacher who has created
the course, such as, first name, last name, gender and registered email

address.

[1l. Preview

Click the preview icon button and you are redirected to the course
preview page. View the course details and resources as visible to the

learners.

‘ Yo!Coach spanish speaking course

Section 1: Section - 1 ~

0/1]01m

1. Lecture 1
©0Im @ 3Resources

1. Lecture 1

Lecture Detail Notes Reviews (0) Tutors Info
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IV. Change Status

For the course requests that are still pending for review, the Change Status

option is available. The Update Status pop-up window form is displayed

on the screen.

Update Status X

Status”

Select

Update

From the drop down list provided with the Status field, select one of the

following:
e Approved: Select Approved to approve the course and publish it on platform.
e Declined: Select Declined to decline the course request in case the
submitted course details are not satisfactory. Enter the supporting feedback

and comments in the mandatory Comment field.

Update Status X

Status*®

Declined v

Comment*

Update
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Click Update to save the status and move back to the Manage Course
Approval Requests page. The status of the course request is updated
accordingly on the admin and teacher panels. When the request is
approved, the course is displayed on the course listing pages. When the
request is declined, the teachers can make the required changes in the

course and resubmit it for approval.

V. Export

You can choose to export the course approval requests data from this page
in a CSV file (Comma Separated Value). This file can be used to maintain a
backup or use the data outside of the platform. Click Export from the upper

right corner of the page to download the .csv file.

| Course Requests m
sr.No Course Name Teacher Name Status Requested On Action
1 Fazendo dinheire com curso Celine Kilback Declined 2023-07-10 02:05:59
[Deleted]
2 Learn Linux in 5 Days and Level Up Your Career Celine Kilback Approved 2024-02-0504:35:42
@ D
3 The Complete Ethical Hacking Course: Beginner to Advanced! Karlie Keebler Declined 2024-02-15 09:.06:39
@ D
4 AZ-9800: Microsoft Azure Fundamentals Exam Prep 2023 Wendell Kautzer Pending 2024-02-27 21:123:38 © >> /s

A success message is shown once the download is complete.

You can use the search filters to fetch the specific course approval requests
G data and export according to your requirements. From the search section,
specify the search criteria. Then, click Export from the search results page

to download the data file.
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5.5 Certificates

Manage the course completion certificate given on the platform from the
Certificates module. With the completion of a course, the learners receive a
course completion certificate. The certificate acknowledges that the learner
has successfully completed a particular course and is certified by the

platform.

Certificates

Manage the course completion certificate content under this section, Q 'ﬁ'

| certificates
id Name Status Action

1 Course Completion Certificate o

7

Yo! Coach App TV-4.8.0.20231101

The Manage Certificates page displays the system default certificate. The
same certificate is automatically generated for all the courses sold on the
platform. This certificate contains dynamic content that can be edited and
updated any time. The system does not allow you to delete this certificate or

add new certificates.

When a learner completes a course, the completion certificate is
automatically generated containing the learner’s credentials. It can then be
downloaded or shared directly on social media platforms. However, the
teacher can choose whether to offer a completion certificate or not. The
related settings are managed while adding a new course by the teacher.

Perform the following actions on this page:

. Edit

Click the edit icon button to edit the certificate. You are redirected to the
Edit Certificate page where the following editable fields are available in the

Certificate Setup form:
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certificates 2 ¢ .!-

! t / Form
Certificate Setup

Background Image

Choose File | No file chosen
Language *
English v

Name *

Course Completion Certificate

Body

CANAND O .S e + D
o ) QYre
G A
[oad 5

Certificate Of Completion

This is to certify that ’

{learner_name}

has successfully completed "{course_name}" "
{course_language}" online course on
{course_completed_date} in duration
{course_duration}.

S 2 V="
—_— D6

% s
P 4
% Tutor: {teacher_name} ' Yo!Coach Certificate No.: {certificate_number} )
> S {( Vo
[l

© .
c\\}.\\./o o P D e -3

Replacement Variables
{learner_name} Learner name

{teacher_name} Teacher name

{course_name} Course Title

{course_language} Course Language
{course_completed _date} Course Completed On
{certificate_number} Certificate Number
{course_duration} Course Duration

status *

Active v

Auto Translate For Other Languages

e Background Image: Click Choose File and upload an image from the
internal storage. The image is displayed as the background image on the
certificate.

e Language*: From the drop down list, select the language for which

certificate data is being added. If you want to add details in other languages
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enabled in the system, select each language one-by-one and add certificate
details accordingly.

e Name*: Enter the name of the certificate for identification on the system.

e Body* The body of the certificate contains editable content that can be seen
inside the curly brackets {}. To change the content, click inside the curly
brackets and enter content and make the required changes. This content will
appear in all the certificates issued to the learners. A number of replacement
variables can be used to change the content in the certificate. The list of
variables includes:

o {learner-name}: Learner name

o {teacher-name}: Teacher name

o {course-name}: Course Title

o {course-language}:. Course Language

o {course-completed-date}: Course Completed On
o {certificate-number}: Certificate Number

o {course-duration}: Course Duration

e Status*: From the drop down list, select the current status of the certificate.
Select Active and the certificate is available on the platform. Select Inactive
and the certificate will not be available. The certificate can be offered by the

teachers only when it is active.

0 Once the certificate is made active, the teachers can choose to offer a

certificate for each course created by them.

e Auto-Translate for Other Languages: Select the Auto Translate for Other
Languages checkbox to automatically translate the data filled here for other
system languages. To enter the secondary languages data manually, skip this
setting.

On the Secondary Language page(s), click Autofill Language Data and the
data filled in the primary language page is automatically translated into
other languages. However, when the Auto-translate to Other Languages

checkbox is selected from the primary language data page, the content wiill
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be pre-filled here. Please note that the variable content on the certificate is

not automatically translated and has to be translated manually before saving.
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i | Form
Certificate Setup

Background Image

Choose File | No file chosen
Arabic v

Course Completion Certificate

C(-: W7 \f‘) [ Q&' D e
/ﬁ\ /3

\% ‘

0> -

(.I_/'

Certificate Of Completion

§

~Q

9K
SNt

Yy
G

This is to certify that

{learner_name}

mnn

has successfully completed "{course_name}
{course_language}" online course on
{course_completed_date} in duration
.{course_duration}

T 2 Ve
_— D G e

-\.A,\Ja

(€

95 c

'\ - —

/4 (Y Certificate No.: {certificate_number} ) Tutor: {teacher_name}

¢ ﬁp\k)g : q )
[N o S e - AN

Certificate Replacement Vars

{learner_name} Learner name

{teacher_name} Teacher name

{course_name} Course Title

{course_language} Course Language
{course_completed _date} Course Completed On
{certificate_number} Certificate Number

{course _duration} Course Duration

Lasts v
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The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Once the details are added, click Save Changes to save these details. Click
Save & Preview to save the changes and move to the preview page
displaying the certificate as visible to the learners. Click Reset to Default to
discard the changes and revert the certificate’s contents back to the original

state.

When the changes are reverted to default, only the content added on the
certificate is reset. The changes made to certificate background and other

items are not reversed.

Il. Status

Update the current status of the certificate using the Status toggle. Set to

blue to Activate the certificate. Set to gray I:I to make the

certificate Inactive.

5.6 Course Reviews

Fromm the Course Reviews sub-module, access and manage the reviews
posted by the learners. Yo!Coach allows the learners to post their reviews
and ratings for the courses purchased by them. These reviews are displayed

on the course details page for the users’ reference.
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Review Title

Clear concepts, well paced and good
project adds to learning experience

Had a wonderful experience. Learnt a lot of
new concepts.

Extensive and beginner-friendly course

Great course for beginner to start their
career

Course Reviews & Ratings
View and manage the reviews posted by learners for the completed courses.
/| Rating Reviews
Search...
SrNo Review By Review To
1 Michelle Lydia Deckow
Brekke
2 Kaylee Gerardo Wolff
Reinger
3 Virginie Braeden
Kilback Satterfield
4 Ethel Brakus Ashlynn
Pacocha
5 Pierce Rosalindg

Well structured. extensive and interactive

Status

Pending

Pending

Pending

Pending

Pendina

a ¢ o

Posted

2024-12-17
03:05:52

2024-10-15
02:32:27

2024-12-31
04:10:30

2024-12-16
19:46:22

2024-11-08

2

disH

The Manage Rating Reviews page lists all the reviews posted by

learners. View the following details from this list:

Perform the following functionalities on this page:

Review By: Displays the name of the learner who has posted the review.

the

Review To: Displays the name of the teacher for whom the review has been

posted.

Review Title: Displays the title of the review.

Status: Displays the current status of the review, as Pending, Approved or

Declined.

Posted: Displays the date and time stamp that shows when the review was

posted by the learner.

|. Search

Click inside the search bar provided at the top of the page to expand the

section and access the following search filters:
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Search... X

Review By Review To Start From End To

Status

e Review By: Type the name of the learner to search for reviews posted by

them.

e Review To: Type the name of a teacher to search for reviews posted for the
teacher.

e Start Date: From the calendar drop down, select a date to search for reviews
posted on or after this date.

e End Date: From the calendar drop down, select a date to search for reviews

posted on or before this date.

0 Start and End Date filters can be used together to specify a certain time

period.

e Status: Search by the current display status of the review as Pending,

Approved or Declined.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

II. Edit

Click the edit icon button provided under the Action header to open the

Course Rating Information pop-up window.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 101


https://www.yo-coach.com/

Course Rating Information

Course Name

Reviewed By
Rating

Review Title

Review Comments

Change Status
Status*

Pending

Save Changes

Vue - The Complete Guide (incl. Router &
Composition API)

Kaylee Reinger

* % % k %

Had a wonderful experience. Learnt a lot
of new concepts.

There were a lot of things i had to find out
by myself, but it was fun trying to solve
problems and eventually solving them.
You putin a lot of effort into making this
course and all i can say is that it was a
wonderful experience, the teacher has a
lot of experience and is skilled at passing
it as knowledge to his student

* Yo!Coach

View the course details, such as, course name, name of the learner, star

rating given to the course, title of the review and the review comments.

Update the status of the review from the Change Status section. From the

drop down list given with the mandatory Status field, select Approved to

approve the review and make it visible on the platform. Or, select Declined

to decline the review and it will not be displayed with the course details.

Click Save Changes to save the changes made. The concerned teacher is

notified through a system generated email about the published review.

0 The default status of the reviews posted by the learners is manageable from

the Manage Settings > General Settings > System section.
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e When the reviews are updated as Approved by default, they are

a posted directly on the platform. However, admin can later change the
status of reviews from the Manage Rating Reviews page.

e When the reviews are updated as Pending by default, the reviews are

posted on the platform only after getting approval from the admin.

I1l. Export

You can choose to export the course review requests data from this page in
a CSV file (Comma Separated Value). This file can be used to maintain a
backup or use the data outside of the platform. Click Export from the upper

right corner of the page to download the .csv file.

/ Rating Reviews
Search... Q
SrNo Review By Review To Review Title Status Posted Action
3
1 Michelle Lydia Deckow Clear concepts, well paced and good Pending 2024-12-17 Va ol
Brekke project adds to learning experience 03:05:52
2 Kaylee Gerardo Wolff Had a wonderful experience. Learnt a lot of Pending 2024-10-15 Va
Reinger new concepts. 02:32:27
3 Virginie Braeden Extensive and beginner-friendly course Pending 2024-12-31 v
Kilback Satterfield 04:10:30

A success message is shown once the download is complete.

You can use the search filters to fetch the specific course review requests
0 data and export according to your requirements. From the search section,
specify the search criteria. Then, click Export from the search results page

to download the data file.

5.7 Refund Requests

Access the course cancellation and refund requests logged by learners from

the Refund Requests sub-module. Being the system admin, you are
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responsible to review these requests and update the pending requests. The

course fee is refunded to learners only when the requests are approved from

this section. Once approved, the learner receives a complete refund of the

course fee.

settings. Manage the concerned settings from the Manage Settings >

a The requests’ status is updated according to the course cancellations

General Settings > Courses section.

Learner Name

Virginie Kilback

Virginie Kilback

Amos Lind

Lennie Rippin

Kaylee Reinger

Virginie Kilback

Amos Lind

Floy Beer

Status

Refund Approved

Refund Pending

Refund Pending

Refund Approved

Refund Pending

Refund Pending

Refund Declined

Course Refund Requests
Manage the refund requests submitted by the learners under this section. Full refund will be provided to the learners once the request will be approved.
| Course Refund Requests
Search
Sr. No Course Name
1 Learn Linux in 5 Days and Level Up Your Career
2 Ultimate AWS Certified Solutions Architect Associate SAA-C03
3 MongoDB - The Complete Developer's Guide 2023
4 MongoDB - The Complete Developer's Guide 2023
5 MongoDB - The Complete Developer's Guide 2023
6 MongoDB - The Complete Developer's Guide 2023
7 The Complete Python Bootcamp From Zero to Hero in Python
8 The Complete Android N Developer Course

Refund Approved

Requested On

2024-04-2210:57.00

2024-04-20 22:25:26

2024-02-26 00:05:09

2024-02-0714:18:54

2024-04-20 09:54:54

2024-04-06 23:52:44

2024-03-122:47:50

2024-04-03 07:45:59

g8 ¢ o
3

Action

@

@

Q

View the following details from this page:

e Course Name: Displays the name of the course that has been canceled.

e Learner Name: Displays the name of the learner requesting to cancel the

course.

e Status: Displays the status of the request.

e Requested On: Displays the date of submitting the request.

Perform the following actions on this page:
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|. Search

Click inside the search bar provided at the top of the Manage Course
Refund Requests page to expand the section and access the following

search filters:

Search X

Keyword Learner Status Start From

Search By Course Title Or Subtitle Select v

e Keyword: Type the title of the course as a keyword to perform the search.

End To

e Learner: Type the name of a learner to search for the requests logged by the
learner.

e Status: Search by the current status of the request as Request Pending,
Approved or Declined.

e Start Date: From the calendar drop down, select a date to search for
cancellation requests submitted on or after this date.

e End Date: From the calendar drop down, select a date to search for

cancellation requests submitted on or before this date.

0 Start and End Date filters can be used together to specify a certain time

period.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

1. View

Click the view icon button to open the Course Refund Request Detail
pop-up window where the refund request details can be viewed in the

following sections:
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Course Refund Request Detail X

Request Information

Requested On 2024-02-28 22:58:37
Status Refund Declined
Comments Test Remark
Decline Test Comment
Reason/comments

Course Information

Course Title Tax Preparation and Law 2022, 2021, 2020,
2019 & 2018
Course Sub Title Income tax preparation Form 1040 and

supporting schedules taught by a
Certified Public

Course Price $846.00
Course Duration 140h 02m
Status Published

Profile Information

First Name Ethel

Last Name Brakus

Gender Male

Email ethel.brakus@dummyid.com

e Request Information: View the request details, such as, date of logging the
request, current status of the request and the learner’'s comments.

e Course Information: View the course details, such as, course title, sub-title,
description, course price, duration and current status.

e Profile Information: View the learner’s profile details, such as, first name, last

name, gender and registered email address.

I1l. Change Status

For the requests yet pending for review, the Change Status option is
available. Click on it and the Update Status pop-up window form is

displayed.
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Update Status X

Status*®

Select v

From the drop down list provided with the mandatory Status field, select

one of the following:
e Refund Approved: Select Refund Approved to approve the refund request.
Once approved, the whole course charges are credited in the learner’s wallet

as refund.

Update Status X

Status®

‘ Refund Approved v

e Refund Declined: Select Refund Declined to decline the course cancellation

and refund request. Enter the supporting comments in the mandatory

Comments field.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Update Status X
Status*®

Refund Declined v
Comment*

Click Update to successfully update the status of the request and move back

to the Manage Course Refund Requests page. The request status is
updated here and a system generated email is sent to the learner to notify

them about the request update.

IV. Export

You can choose to export the course refund requests data from this page in
a CSV file (Comma Separated Value). This file can be used to maintain a
backup or use the data outside of the platform. Click Export from the upper

right corner of the page to download the .csv file.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Home | Course Refund Requests
Search Q
Sr.No Course Name Learner Name Status Requested On Action
21 Microsoft Excel - Excel from Beginner to Advanced Linwood Boyle Refund Declined 2024-01-2413:32:38 @

22 The Complete Train the Trainer Bootcamp - Beginners-Advanced Zachariah Casper Refund Declined 2024-02-20 22:26:36 @
23 The Complete Train the Trainer Bootcamp - Beginners-Advanced Ethel Brakus Refund Approved 2024-03-05 21:33:34 ©
24 The Complete Train the Trainer Bootcamp - Beginners-Advanced Jalen Prohaska Refund Declined 2024-04-20 091853 @
25 Master Cognitive Biases and Improve Your Critical Thinking Araceli Cole Refund Pending 2024-02-1918.06:04 @ 7

A success message is shown once the download is complete.

You can use the search filters to fetch the specific course refund requests
data and export according to your requirements. From the search section,
specify the search criteria. Then, click Export from the search results page

to download the data file.
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6. Manage Orders

The Manage Orders module allows you to view, search and manage the
different kinds of orders placed on the platform. These orders may be
received from learner users or teachers registered on the platform. The
module is further bifurcated in various sub-modules that list specific types of
orders and their details. These sub-modules are explained in the next

section.

6.1 All Orders

The All Orders module lists all types of orders placed on the platform. The
individual order details are provided here to quickly view the type and status
of orders. These orders are also maintained in their specific modules but can
be accessed here collectively. The following details are displayed in the

orders list arranged in a reverse chronological order according to their order

dates:
.
All Orders a & ® ﬁ-
View all the orders placed by the learners and their summary details. /\ L
The admin can not create new orders or edit the existing orders from this page. X
Newly placed orders are always listed at the top.
| Orders Export
I
o
©
Order ID User Name Order Type Service Type Net Total Payment Status Date Time Action
0001872 Avi K Lesson Online $1.256 Is paid Completed 2024-02-1512:20:22 @
0001871 Avi K Lesson Online $1.25 Is paid Completed 2024-02-15 1:56:22 ©
0001870 Avi K Lesson Online $1.25 Is paid Completed 2024-02-15 1114:08 ©
0001869 Avi K Lesson Online $1.25 Is paid Completed 2024-02-1510:34:49 ®
0001868 Avi K Lesson Online $1.25 Is paid Completed 2024-02-1510:18:26 ©

e Order ID: Displays the unique ID for the order received.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e User Name: Displays the purchaser’s user name.

e Order Type: Displays the type of order placed, such as, lesson, course, class
package, wallet recharge, subscription, giftcard, so on and so forth.

e Service Type: Displays the type of service, such as, online or offline.

e Net Total: Displays the order net total arrived at by deducting discount value
from order total.

e Payment: Displays the current payment status as, Is Paid or Unpaid.

e Status: Displays the current order status.

e Date Time: Displays the date and time when order was placed.

View

Click the view icon button to open the Order Details page. The

following details are available:

Home / Orders | View Back To Order

Customer Order Detail

Order ID: 0001868 Order Date: 2024-02-1510:18:25 Payment Status: |s paid Order Total Amount: $1.25

Order Discount: $0.00 Order Rewards: $0.00 Order Net Amount: $1.25 Order amount paid: $125

Order amount pending: $0.00 Order Status: Completed

User Details Order Details Lessons Details

Name: AviK Order Type : Lesson Teacher Name : Avantika Kapil

Email : avantika@dummyid.com Order/Invoice ID : 0001868 Teacher Email : avantika.kapil@fatbitteam
UserID:182 Order amount paid : $1.25 Teacher ID: 224

User Timezone : UTC +05:30 Asia/Kolkata Order Date : 2024-02-1510:18:26 Teacher Timezone : UTC +05:30 Asia/Kolkata

Lesson Type : Regular

Service Type : Online

No. Of Lessons:1

Lesson Duration : 15 Mins/Per Lesson
Lesson Price : 5]25;’Per Lessan

Admin Commissien : $0.00

Affiliate Commission : $0.00/Per Lesson
Teach Language : English

View Lesson Order

Order Payment History

Date Added TxnID Payment Method Amount Gateway Response

2024-02-1510:18:27 1254 Wallet $125 ["usrtxn _id™1254, usrtxn_type™| usrtxn_user _id"182, usrtxn_amo
unt™"-1.25"'usrtxn _datetime""2024-02-15 04:48:27""usrtx
Show More
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e Customer Order Detail: Displays the customer order details, such as, invoice

ID, order total details, payment status and order status.

Customer Order Detail

Order ID: 0001866 Order Date: 2023-11-03 16:27:02 Payment Status: Is paid Order Total Amount: $10.00
Order Discount: $0.00 Order Rewards: $10.00 Order Net Amount: $0.00 Order amount paid: $0.00
Order amount pending: $0.00 Order Status: Completed

o Back To Order: Hover over the meatballs icon III and select Back To
Orders to move back to the Manage Orders page.
e User Details: Displays the details of the purchaser, such as, name, email, user

id and timezone.

User Details

Name : Lydia Deckow
Email : lydia.deckow@dummyid.com
UserlID:22

User Timezone : UTC +03:00 Antarctica/Syowa

e Order Details: Displays the specific order details, such as, order type, order

ID, amount paid and order date.

Order Details

Order Type : Group Classes
Order/fInvoice ID : 0001866
Order amount paid : $0.00

Order Date : 2023-11-03 16:27:02

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 112


https://www.yo-coach.com/

‘ Yo!Coach

e Order Type Details: Displays the details related to the specific order type.
These details vary depending on the type of order placed. Specimens for a

class package, wallet recharge and subscription orders are shown here:

Package Class Details

Teacher Name : Carolanne Kub

Teacher Email :
carolanne.kub@dummyid.com

TeacherID: 65

Teacher Timezone : UTC +02:00
Africa/Johannesburg

Package Name : The Japanese Master
Course: Japanese Grammer, Japanese
Speaking

Service Type : Online

Start Date & Time : 2023-09-2219:00:00
End Date Time : 2023-09-24 14:45:00
Total Seats: 40

Package Price : $67.00

Admin Commission : $0.00

Affiliate Commission : $0.00

View Packages Order

View Class Order

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Course Details

Course Title :
Microsoft Excel - Excel from Beginner to
Advanced

Teacher Name : Chandler Larson

Teacher Email :
chandler.larson@dummyid.com

Amount : $856.00
Admin Commission : $0.00

Affiliate Commission: $0.00

Wallet Details

Amount Added : 5350.00

Related Order: View 0001818

Certain links are available in this section:
o View Subscription/Package Order: In the case of subscription and
package orders, a View Subscription/Package Orders link is displayed
in the Order Type Details section. Click this link and you will be taken

to the specific order’'s module page.

Home |/ Packages

Search... Q

Package 1D Order ID Learner Teacher Language Service Type Net Total Payment Date Time Status Action

no 0001860 Marcel Carolanne Japanese Online $67.00 Is paid 2023-09- Scheduled @
Sauer Kub 2218:16:04

You can perform certain functionalities on this page which are
explained later in this document.
o View Class/Lesson/Gift card Order: For all orders other than Wallet

recharge orders, a View Lesson/Class/Gift card link is provided in this

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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section. Click the link and you will be taken to the specific order

module list page. A specimen for Package classes order page is shown

Home | Classes m
Search... Q
Class ID Order ID Learner Teacher Language Service Type Net Total Payment Date Time Status Action
485 0001860 Marcel Carolanne Japanese Online $16.75 Is paid 2023-09-22 Scheduled @

Sauer Kub 18:16:04

464 0001860 Marcel Carolanne Japanese Online $16.75 Is paid 2023-09-22 Scheduled @
Sauer Kub 18:16:04

463 0001860 Marcel Carolanne Japanese Online $16.75 Is paid 2023-09-22 Scheduled @
Sauer Kub 18:16:04

You can perform certain functionalities on this page which are
explained later in this document.

e Order Payment History: Displays the order payment history and related

details, such as, date of transaction, transaction ID, payment method,

payment amount and payment gateway response.

Order Payment History

Date Added TxnID Payment Method Amount Gateway Response

2023-09-2218:16:20 Nesciunt commodi Bank Transfer $854.00 Elit cupidatat nihi
ad Approve | Decline Show More

2023-11-06 16:42:44 HKBF56 Bank Transfer $854.00 500 PAID
Approve | Decline Show More

For orders paid-for through bank transfer payment method, the following
links are displayed in this section:

o Approve: Click this link to approve the payment done through bank
transfer. Once approved, further changes can not be made.

o Decline: Click this link to decline a payment. Once declined, the
payment history is updated in this section and the payer receives a
system-automated email notification that their transaction has been
declined.

o View Payment Receipt: Click this link to download and view the
payment receipt uploaded. It is displayed only when a payment

receipt is uploaded by the payer while updating transaction details.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Order Payments: Manually update the order payment details for an unpaid

order from this section. The following information fields are provided:

Order Payments

Payment Method* Txn ID* Amount*

Bank Transfer v

Comments*

Save Changes

o Payment Method*: Select the payment method from the drop down

list.
o Txn Id*: Enter the valid transaction ID.
o Amount*: Enter the payment amount.
o Comments*: Enter the additional information or transaction
comments.
Click Save Changes to update the payment. Once saved, the order will be
updated as Paid on the system and the payment history is also updated

accordingly.

Cancel Order

Click the cancel order icon button and follow the prompts to cancel an

order. This option is available only with the unpaid orders.

Search

Perform a search for orders using the Search section provided at the top of

the Manage Orders page. Following filters are provided here:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Search... X
Keyword User Order Type Service Type
Select v Select v
Payment Status Start From End To
Select v Select v 8 B8

e Keyword: Type the order ID or user name to search by keywords.

e User: Type the user’'s name to perform user specific search.

e Order Type: Search by the type of order as, Lesson, Subscriptions, Group
Classes, Class Packages, Purchased Courses, Wallet Recharge or Giftcard.

e Service Type: Search by service type as Online or Offline.

e Payment: Search by current payment status as Is Paid or Unpaid.

e Status: Search by current order status as In Process, Completed or Canceled.

e Start From: Select a date from the drop down calendar window to search for
orders placed on or after that date.

e End To: Select a date from the drop down calendar window to search for

orders placed on or before that date.

Q Start and End Date filters can be used together to specify a certain time
period.

Click Search to generate the search results, and click Clear to display the

complete list again.

Export

You can choose to export the orders data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside the platform. Click Export from the upper right corner of

the page to download the .csv file.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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| Orders

Search.. Q
Order ID User Name Order Type Service Type Net Total Payment Status Date Time Action
0001872 AviK Lesson Online $1.25 Is paid Completed 2024-02-1512:20:22 @

Q001871 AviK Lesson Online $1.25 Is paid Completed 2024-02-15 11:56:22 @

Q001870 AviK Lesson Online $1.25 Is paid Completed 2024-02-151114.08 @

0001869 AviK Lesson Online $1.25 Is paid Completed 2024-02-1510:34:49 @

0o01868 AviK Lesson Online $1.25 Is paid Completed 2024-02-151018:26 @

©001867 Ariel Bednar Lesson Offline $29.00 Unpaid Inprocess 2024-02-1216:59:13 @ X
Q001866 Lydia Deckow Group Classes Online $0.00 Is paid Completed 2023-1-03168:27.02 @

A success message is shown once the download is complete.

You can use the search filters to fetch the specific orders data and export
a according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to

download the data file.

6.2 Lesson Orders

All orders received for one-on-one lessons are displayed in the Lesson
Orders module. The Lesson Orders page lists stand-alone as well as
subscription lesson orders arranged in a reverse chronological order

according to their order date. The following details can be viewed on this

page:
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Lessons Orders
B ¢ & @

View the lesson orders placed by learners on the platform. A

The admin can not create new lesson orders or edit existing orders from this page. x

Newly placed orders are always listed at the top.

Search... Q
Lesson ID Order ID Learner Teacher Language Service Type Net Total Payment Date Time Status Action
X
e
o
953 0001872 Avi K Avantika English online 8125 Is paid 2024-02- Completed ®
Kapil 1612:20:22
952 0001871 AViK Avantika English online 125 Is paid 2024-02- scheduled )
Kapil 15 :56:22
951 0001870 Avi K Avantika English online 8125 Is paid 2024-02- Scheduled ®
Kapil 16 1114:08
950 0001859 AViK Avantika English online 125 Is paid 2024-02- Completed )
Kapil 1510:34:49

e Lesson ID: Displays the unique identifier for the lesson.

e Order ID: Displays the unique order ID.

e Learner: Displays the name of the learner for the lesson.

e Teacher: Displays the name of the teacher.

e Language: Displays the language booked for the lesson.

e Service Type: Displays the type of service, such as, online or offline.

e Net Total: Displays the order net total after deducting the discount amount
from order total.

e Payment: Displays the current payment status.

e Date Time: Displays the date and time when lesson order was placed.

e Status: Displays the current status of the order.

View

Click the view icon button under the Action header to open the Order
Details window. Certain order details are available here, such as, Learner
Name, Language, Status, Start Time, Lesson Price, Lesson Ended By, Admin
Commission, Refund, Report an Issue, Reviewed on Lesson, so on and so

forth.
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View Lesson Detail

Learner Name:
Teacher Name:
Language:

Service Type:
Status:

Start Time:

Ends:

Teacher Start Time:
Teacher End Time:
Learner Start Time:
Learner End Time:
Lesson Price:

Order Discount Total:
Reward Discount:
Order Net Amount:

Admin Commission:

AviK

Avantika Kapil
English

Online

Completed
2024-02-1512:30:00
2024-02-1512:45:00
2024-02-1512:31:38
2024-02-1512:44:13
2024-02-1512:31:47
2024-02-1512:44:13
$1.25

$0.00

$0.00

$1.25

$0.00

X

Scroll down to view the rest of the information.
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Affiliate Commission: $0.00
Teacher Paid: No

Reviewed On Lesson: No

Issue Reported: No

Refund: Na

Duration: 15 Mins

Order ID: View 0001872
Lesson Ended By: Avantika Kapil

Click the View [Order ID] link provided in this window and you will be taken
to the respective Order Details page similar to the one displayed in the All
Orders module. The detailed information about Customer Order, User,
Order, Lessons, Order Payment history, Order Payments, etc. is available

here.
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! | View

Customer Order Detail

Order ID: 0001872
Order Discount: $0.00

Order amount pending: $0.00

User Details

Name : Avi K
Email : avantika@dummyid.com
UserID:182

User Timezone : UTC +05:30 Asia/Kolkata

Order Date: 2024-02-19 12:20:22

Order Rewards: $0.00

Payment status: Is paid

Order Net Amount: $125

Order Status: Completed

Order Details

Order Type : Lesson
order/Invoice ID : 0001872
Order amount paid : $1.25

Order Date : 2024-02-1512:20:22

Back To Order

Order Total Amount: $1.25

Order amount paid: $1.25

Lessons Details

Teacher Name : Avantika Kapil
Teacher Email : avantika kapil@fatbit team
TeacherID: 224

Teacher Timezone : UTC +05:30 Asia/Kolkata

Lesson Type : Regular

Service Type: Online

No. Of Lessons :1

Lesson Duration : 15 Mins/Per Lesson
Lesson Price : $1.25/Per Lesson

Admin Commission: $0.00

Affiliate Commission : $0.00/Per Lesson
Teach Language : English

View Lesson Order

Order Payment History

Date Added TxnlID Payment Method Amount Gateway Response

2024-02-1512:20:24 1258 Wallet $1.26 {'usrtxn_id"1258, usrtxn _type™"usrtxn_user_id"182 "usrtxn_amo
unt™'-1.25""usrtxn _datetime""2024-02-15 08:50:23", usrix

Show More

Search

Perform the search for lesson orders using the search section provided at
the top of the Lesson Orders page. The following filters are available for a

focused search:

Search... X
Keyword Language Lesson Type Service Type
Select v Select v
Payment Status Start From End To
Select v Select v (] (]
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e Keyword: Type the Order ID, lesson ID, learner’'s or teacher’'s name as a
keyword.

e Language: Type the language booked for the lesson.

e Lesson Type: Search by the type of the lesson order as, Free Trial, Regular or
Subscription.

e Service Type: Search by service type as, Online or Offline.

e Payment: Search by current status of an order as, Unpaid or Is Paid.

e Status: Search by current status of an order as, Unscheduled, Scheduled,
Completed or Canceled.

e Start From: Select a date to display orders placed on or after this date.

e End To: Select a date to display orders placed on or before this date.
0 Start and End Date filters can be used together to specify a duration.

Click Search to generate the results and click Clear to display the complete

list again.

Export

You can choose to export the lessons orders data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

’ Lessons
Search... Q
Lesson ID Order ID Learner Teacher Language Service Type Net Total Payment Date Time Status Action
953 0001872 AviK Avantika English Online $1.25 Is paid 2024-02- Completed @
Kapil 1512:20:22

952 0001871 AviK Avantika English Online $1.25 Is paid 2024-02- Scheduled @
Kapil 15 11:56:22

951 0001870 AviK Avantika English Online $1.25 Is paid 2024-02- Scheduled ©
Kapil 1511:14:08

950 0001869 AviK Avantika English Online $1.25 Is paid 2024-02- Completed (&}
Kapil 1510:34:49

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 123


https://www.yo-coach.com/

* Yo!Coach

A success message is shown once the download is complete.

a You can use the search filters to fetch the specific lesson orders data and
export according to your requirements. From the search section, specify
the search criteria. Then, click Export from the search results page to

download the data file.

6.3 Subscription Orders

View the lesson subscription orders placed on the portal. Lessons
subscriptions are nothing but a number of one-on-one lessons that are
scheduled in advance and recur every four weeks. The learners can convert
their single lessons into a monthly subscription during checkout. This
subscription is renewed after four weeks and the lessons are automatically
scheduled after the subscription payment is successful. The Subscription
Orders page displays the details about such orders in the form of a list

where the last order placed appears at the top:

Subscription Orders a & o ‘t
View the list of orders for lesson subscriptions placed by the learners for. A b

The admin can not create new subscription orders or edit existing orders from this page. X

Newly placed orders are always listed at the top.

/ Subscriptions

Search... Q
g
T
Sub ID Order ID Start Date End Date Learner Teacher Service Type Net Total Payment Date Time Status
127 0001818 2023-09- 2023-10- Narendra Ji Tom Online $400.00 Is paid 2023-09- Expired
14 12 Cruise 1413:02:19
126 0001816 2023-09- 2023-10- Manmohan Tom Online $400.00 Is paid 2023-09- Expired
14 12 Ji Cruise 1413:02:19
125 0001813 2023-09- 2023-10- Narendra Ji Tom Online $500.00 Is paid 2023-09- Expired
14 12 Cruise 1412:571

e Sub ID: Displays the unique system identifier for the subscription.
e Order ID: Displays the unique order IDs.
e Start Date: Displays the subscription start date for a four weekly cycle and

can be the same as the order date.
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e End Date: Displays the subscription ending date for a four weekly cycle.

e Learner: Displays the name of the learner.

e Teacher: Displays the name of the teacher.

e Service Type: Displays the type of service, such as, online or offline.

e Net Total: Displays the net order total after deducting the discount amount
from the total order value.

e Date Time: Displays the date and time when order was placed.

e Status: Displays the current subscription status.

Search

Perform the search for a subscription order using the search section
provided at the top of the Subscription Orders page. The following filters are

available for a focused search:

Search... X
Keyword Service Type Payment Status
Select v Select v Select v
Start Date End Date
] ]

e Keyword: Type the Sub ID, learner or teacher’'s name as keyword.

e Service Type: Search by service type as, Online or Offline.

e Payment: Search by the current payment status of an order as, Unpaid or Is
Paid.

e Status: Search by the current status of a subscription as Active, Completed
or Canceled.

e Start Date: Search by subscriptions starting on/after the selected date.

e End Date: Search by subscriptions ending on/before the selected date.
a Start and End Date filters can be used together to specify a time duration.

Click Search to generate the results and click Clear to display the complete

list again.
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Export

You can choose to export the subscriptions orders data from this page in a
CSV file (Comma Separated Value). This file can be used to maintain a
backup or use the data outside of the platform. Click Export from the upper

right corner of the page to download the .csv file.

| Subscriptions Export
L
Sub ID Order ID Start Date End Date Learner Teacher Service Type Net Total Payment Date Time Status
127 ooo1818 2023-09- 2023-10- Narendra Ji Tom Online $400.00 Is paid 2023-09- Expired
14 12 Cruise 1413:0219
126 Q001816 2023-09- 2023-10- Manmohan Tom Online $400.00 Is paid 2023-09- Expired
14 12 Ji Cruise 1413:0219
125 0001813 2023-09- 2023-10- Narendra Ji Tom Online $500.00 Is paid 2023-09- Expired
14 12 Cruise 1412:571
124 0001812 2023-09- 2023-10- Manmohan Tom Online $500.00 Is paid 2023-09- Expired
14 12 Ji Cruise 1412:57:1

A success message is shown once the download is complete.

You can use the search filters to fetch the specific subscriptions orders data
G and export according to your requirements. From the search section,

specify the search criteria. Then, click Export from the search results page

to download the data file.

6.4 Classes Orders

All the orders received for group classes scheduled by the teachers are
displayed in the Classes Orders module. The Classes Orders page lists
stand-alone as well as package classes orders arranged in a reverse
chronological order according to their order date. View the following details

from this page:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

I
© Yo!Coach || A Product of FATbit Technologies. Page No. | 126


https://www.yo-coach.com/

* Yo!Coach

Classes Orders )
2 ¢ o

View all the orders for group classes placed by the learners. A

The admin can not create new group class orders or edit existing orders from this page X

Newly placed orders are always listed at the top.

| Classes

Search... Q
oL
o
el
Class ID Order ID Learner Teacher Language Service Type Net Total Payment Date Time Status Action
467 0001866 Lydia Marcel English Online $0.00 Is paid 2023-11- Scheduled ©
Deckow Sauer 03
16:27:02
466 0001865 Lydia Marcel English Online $10.00 Unpaid 2023-11- Canceled @
Deckow Sauer 03
16:26:48
465 0001860 Marcel Carolanne Japanese Online $16.75 Is paid 2023-09- Scheduled ©
Sauer Kub 221816:04

e Class ID: Displays the unique system identifier for the class.

e Order ID: Displays the unique order ID.

e Learner: Displays the name of the learner who placed the class order.

e Teacher: Displays the name of the teacher hosting the class.

e Language: Displays the language for which the class is booked.

e Service Type: Displays the type of service, such as, online or offline.

e Net Total: Displays the order net total after deducting the discount amount
from order total.

e Payment: Displays the current payment status as Is Paid or Unpaid.

e Date Time: Displays the date and time when class order was placed.

e Status: Displays the current status of the order.

Action

Click the view icon button under the Action header to open the Class
Details window. Certain order details are available here, such as, Learner
Name, Language, Status, Start Time, Class Name, Class Price, Class Ended
By, Admin Commission, Refund, Report an Issue, Reviewed on Class, so on

and so forth.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Class Detail X
Learner Name: Marina soi

Teacher Name: Kalpesh Singh

Class Name: Package Group Class for 15 min from Kalpesh

Singh 10 - Class - 2

Language: South Indian
Service Type: Online

Class Status: Scheduled

Order Payment Status: Is paid

Start Time: 2023-09-0215:45:00
End Time: 2023-09-0216:00:00

Teacher Start Time: --

Teacher End Time: -=

Learner Start Time: -

Learner End Time: -

Class Price: $500.00

Order Discount Total: $0.00

From here, scroll down to view the rest of the information.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Reward Discount: $0.00

Order Net Amount: $500.00
Admin Commission: $0.00

Affiliate Commission: $0.00
Teacher Paid: No

Reviewed On Class: No

Issue Reported: No

Refund: Na

Order ID: View 0001718
Ended By: Na

Click the View [Order ID] link provided in this window and you will be taken
to the Order Details page similar to the one displayed in the All Orders
module. The detailed information about Customer Order, User Details, Order
Details, Group Class, Order Payment history, Order Payments, etc. is

available here.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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tf | View

Customer Order Detail

Order ID: 0001718 Order Date: 2023-08-29 I:57:03 Payment Status: Is paid Order Total Amount: $1,000.00

Order Discount: 5000 Order Rewards: $0.00 QOrder Net Amount: $1,000.00 Order amount paid: $1,000.00

Order amount pending: $0.00 Order Status: Completad

User Details

Name : Marina soi

Email : marina@dummyid.com

Order Details

Order Type: Class Packages

orderfInvoice ID : 0001718

Package Class Details

Teacher Name : Kalpesh Singh
Teacher Email : kalpesh@dummyid.com

Teacher ID : 184

UserID:185 Order amount paid : $1,000.00

User Timezone : UTC +05:30 Asia/Kolkata Order Date : 2023-08-2911:57:03 Teacher Timezone : UTC +05:30 Asia/Kolkata

Package Name : Package Group Class for 15 min
from Kalpesh Singh 10

Service Type : Online

Start Date & Time : 2023-09-02 15:30:00
End Date Time : 2023-02-0216:00:00
Total Seats: 4

Package Price : $1,000.00

Admin Commission : $0.00

Affiliate Commission: $0.00

View Packages Order

View Class Order

Order Payment History

Date Added Txn ID Payment Method Amount Gateway Response

2023-08-29 :57:06 1098 Wallet $1,000.00 {"usrtxn _id"1096, usrtxn_type"4,"usrtxn_user _id"18¢
unt-1000.00", usrtxn_datetime’:"2023- 08-29 06:27:05""

Show Mare

Search

Perform the search for a class order using the search section provided at the
top of the Classes Orders page. The following filters are available for a

focused search:

Search... X
Keyword Language Service Type Payment
Select v Select v
Status Start From End To
select Y E E

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Keyword: Type the Class ID, Order ID, learner or teacher’s name as a keyword.

e Language: Type the language name to perform the search.

e Service Type: Search by service type as, Online or Offline.

e Payment: Search by current payment status of an order as, Unpaid or Is Paid.

e Status: Search by current status of a class as, Scheduled, Completed or
Canceled.

e Start From: Select a date to display orders placed on or after this date.

e End To: Select a date to display orders placed on or before this date.
0 Start and End Date filters can be used together to specify a duration.

Click Search to generate the results and click Clear to display the complete

list again.

Export

You can choose to export the classes orders data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

Ty PICE T OTOeTS OTE Ty S TSTET U e Top:
/ Classes
search... Q
Class ID Order ID Learner Teacher Language Service Type Net Total Payment Date Time Status Action
447 0001823 Narendra Ji Tom South Online $200.00 Is paid 2023-09- Scheduled @
Cruise Indian 1414:28:34
446 0001822 Manmohan Tom North Online $200.00 Is paid 2023-09- Scheduled @
Ji Cruise Indian 1414:27:36
445 0001821 Narendra Ji Tom North Online $200.00 Is paid 2023-09- Scheduled [©]
Cruise Indian 1414:27:36
444 Q001772 Amy Roy Kalpesh German Online $10.00 Is paid 2023-09- Scheduled @
Singh 06
12:35:32

A success message is shown once the download is complete.

0 You can use the search filters to fetch the specific classes orders data and

export according to your requirements. From the search section, specify

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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the search criteria. Then, click Export from the search results page to download the

data file.

6.5 Courses Orders

The list of all courses’ orders placed on the portal is displayed in the Course

Orders module. The latest order received appears at the top of the list.

Access the order details fromm the Manage Course Orders page, such as,

Order ID, Learner and Teacher names, course Title, order Net Total, current

Payment status, Payment Method used for the order, Date and time of

purchase and current course Status.

The Courses Orders section is not available when course functionality is

disabled in the system. Manage the related settings from the Manage

Settings > General Settings > System.

Courses Orders

View all the orders for courses placed by the learners on the platform. A\ Q @ “'ﬁ’
The admin can not create new courses orders or edit existing orders from this page.
Newly placed orders are always listed at the top.
| Course Orders
Search... Q
a5
[
e
id Order ID Learner Teacher Title Net Total Payment Date Time Status Action
216 0001862 Marcel Chandler Microsoft Excel - Excel from $856.00 Is paid 2023-09-22 In ©
Sauer Larson Beginner to Advanced 1818:47 Progress
215 0001861 Marcel Gerardo Learn SAP ABAP Objects - $854.00 Unpaid 2023-09-22 Pending ©
Sauer Wolff Online Training Course 18:16:16
214 ©001470 Andoidii Savanna i0S 11 & Swift 4 - The $618.00 Is paid 2023-08-10 Pending @
Nayek Collier Complete iOS App 15:35:57
Development Bootcamp
Action

To view the complete details of an order, hover over the meatballs menu

icon EI provided under the Action header and

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

click View. You are

© Yo!Coach || A Product of FATbit Technologies.

Page No. | 132


https://www.yo-coach.com/

* Yo!Coach

redirected to the Order Details page. The detailed information about the
order is displayed in various sections, such as, Customer Order Details, User

Details, Order Details, Course Details and Order Payment History.

! | View

Customer Order Detail

Order ID: Q001862 Order Date: 2023-08-2218:18:47 Payment Status: Is paid Order Total Amount: $856.00
Order Discount: $0.00 Order Rewards: $0.00 Order Net Amount: $856.00 Order amount paid: $856.00
Order amount pending: $0.00 Order Status: Completed
User Details Order Details Course Details
Name : Marcel Sauer Order Type : Course Purchased Course Title : Microsoft Excel - Excel from Beginner to
Advanced
Email : sher.singh@fatbit.in order/Invoice ID : 0001862
Teacher Name : Chandler Larson
UserID:92 Order amount paid : $856.00
) . Teacher Email : chandler.larson@dummyid.com
User Timezone : UTC +02:00 Afnc:a/'Tnpo\l Order Date: 2023-09-2218:18:47

Amount: $856.00

Admin Commission (%) :10.00%

Order Payment History

Date Added TxnID Payment Amount Gateway Response
Method
2023-08-22 1250 Wallet $866.00 {"usrtxn_id"1250, usrtxn_type”5, usrtxn _user _id"92,"usrtxn_amount”’-856.00", usrtxn_datetime""2023-
18:18:48 09-22 12:48:47" usrtxn_comment”"Course Ordered: ID 0001862"}
Show More

Search

Perform the search for course orders using the search section provided at
the top of the Course Orders page. The following filters are available for a

focused search:

Search... X
Keyword Payment Status Start From

Search By Course Title, Teacher, Learne Select v Select v
End To

e Keyword: Type the course order ID, learner or teacher’s name as keyword.
e Payment: Search by the current payment status of an order as, Unpaid or Is
Paid.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Status: Search by the current status of a course as, Pending, In Progress,
Completed or Canceled.

e Start Date: Select a date from the calendar drop down to search for orders
placed on or after this date.

e End Date: Select a date from the calendar drop down to search for orders

placed on or before this date.
0 Start and End Date filters can be used together to specify a time duration.

Click Search to generate the results and click Clear to display the complete

list again.

Export

You can choose to export the courses orders data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

| Course Orders m
Search.. Q
id Order ID Learner Teacher Title Total Discount Rewards Net Total Payment Pay Method Date Time
216 0001862 Marcel Chandler Microsoft $856.00 $0.00 $0.00 $856.00 Is paid Wallet 2023-09-

Sauer Larson Excel - Excel 221818:47
from
Beginner to
Advanced
215 0001861 Marcel Gerardo Learn SAP $854.00 $0.00 $0.00 $854.00 Unpaid Bank 2023-09-
Sauer Wolff ABAP Objects Transfer 22181616
- Online
Training
Course
214 0001470 Andoidii Savanna i0S 11 & Swift $618.00 $0.00 $0.00 $618.00 Is paid Stripe 2023-08-
Nayek Collier 4-The 1015:35:57
Complete iOS
App
Development
Bootcamp

A success message is shown once the download is complete.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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You can use the search filters to fetch the specific courses orders data and

export according to your requirements. From the search section, specify the

search criteria. Then, click Export from the search results page to download

the data file.

6.6 Package Orders

The list of all class package orders placed on the portal is displayed in the

Packages Orders module. The latest order received appears at the top of the

list. View the order details from this page, such as, Order ID, Learner and

Teacher names, package Language, Order Net Total,

Payment Method, Date of purchase and Package Status.

Payment status,

Packages Orders

Search...

Package ID

110

109

108

105

104

! Packages

Order ID

0001860

©001846

©001828

0001827

0001826

0001825

©001719

0001718

Learner

Marcel
Sauer

Leo
Steward

Manmohan
Ji

Narendra Ji

Manmohan
Ji

Narendra Ji

Pranjal
Kumari

Marina soi

View the list of all the packages orders placed by learners on the platform

Teacher

Carolanne
Kub

Carolanne
Kub

Tom
Cruise

Tom
Cruise

Tom
Cruise

Tom
Cruise

Kalpesh
singh

Kalpesh
Singh

Language

Japanese

Japanese

South
Indian

South
Indian

North
Indian

North
Indian

South
Indian

South
Indian

$400.00

$400.00

$400.00

$400.00

§1,000.00

$1,000.00

Discount

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Rewards

$0.00

$10.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Net Total

$67.00

$57.00

$400.00

$400.00

$400.00

$400.00

$1,000.00

$1,000.00

Payment

Is paid

Is paid

Is paid

Is paid

Is paid

Is paid

Is paid

Is paid

2 ¢ o @
=23

Pay Method

Wallet

Wallet

Stripe

stripe

Stripe

Stripe

Wallet

Wallet

Q

Date

2023
2218:

2023
1812

2023
14142

2023
14142

2023
1414

2023
1414

2023
291

2023
29 11E
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Action

To view the complete details of an order, click the view icon |:| provided
under the Action header. The Package Details window displays on the
screen. View the package details, such as, package name, start time, price,

end time, language and so forth.

Package Detail X

Learner Name: Pranjal Kumari

Teacher Name: Kalpesh Singh

Package Name: Package Group Class for 15 min from Kalpesh Singh
10

Language: South Indian

Package Status: Scheduled

Order Payment Is paid

Status:

Package Start Time: 2023-08-0215:30:00

Package End Time: 2023-09-0216:00:00

Package Price: $1,000.00

Order ID: View 0001719

View Classes: View Classes

a. Click the View [Order ID] link and you will be redirected to the Order
Details page displaying Customer Order Details, User Details, Order

Details, Order Payment History and Package Class Details.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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! | View

Customer Order Detail

Order ID: 0001719 Order Date: 2023-08-29 115718 Payment Status: Is paid Order Total Amount: $1,000.00
Order Discount: $0.00 Order Rewards: $0.00 Order Net Amount: $1,000.00 Order amount paid: $1,000.00
Order amount pending: $0.00 Order Status: Completed
User Details Order Details Package Class Details
Name : Pranjal Kumari Order Type : Class Packages
Teacher Name : Kalpesh Singh
Email : pranjal@dummyid.com Order/Invoice ID : 0001719 B :
Teacher Email : kalpesh@dummyid.com
UserID:185 Order amount paid : $1,000.00
TeacherID:184
User Timezone : UTC +05:20 Asia/Kolkata Order Date: 2023-08-28 11:57:18

Teacher Timezone : UTC +05:30 Asia/Kolkata

Package Name : Package Group Class for 15 min
from Kalpesh Singh 10

Start Date & Time : 2023-09-0215:30:00
End Date Time : 2023-09-02 16:00:00

Total Seats: 4

Package Price : $1,000.00

Admin Commission (%) :10.00%/Per Class
View Packages Order

View Class Order

Order Payment History

Date Added TxnID Payment Amount Gateway Response

Method
2023-08-29 1087 Wallet $1,000.00 {‘usnxn_\d':1097,‘u5rtxn_type t4,'usrtxn_user _id"185,"'usrtxn _amount""-1000.00","usrtxn _datetime""2023-
1:57:20 08-28 06:271¢""usrtxn_comment""Package Ordered: ID oo}

Show More

This page is a replica of the Order Details page appearing under the All
Orders module and you can perform similar functionalities here. Please refer

to the All Orders module for more information.

b. Click the View Classes link and you will be redirected to the Class Orders
page displaying the detailed list of all the classes scheduled under this

package.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Search... Q
Class ID Order ID Learner Teacher Language Total Discount Rewards Net Total Payment Pay Method Date Time
441 0001719 Pranjal Kalpesh South $500.00 §0.00 $0.00 $500.00 Is paid Wallet 2023-08-
Kumari singh Indian 29 11:57:18
440 oooI719 Pranjal Kalpesh South $500.00 $0.00 $0.00 $500.00 Is paid Wallet 2023-08-
Kumari Singh Indian 29 11:57:18

This page is a replica of the Class Orders page explained earlier. Please refer
to the Classes Orders module for more details on the functionalities

available here.

Search

Perform the search for package orders using the search section provided at
the top of the Package Orders page. The following filters are available for a

focused search:

Search... X

Keyword Language Payment Status

Search By Keyword Select v Select v

e Keyword: Type the package ID, learner or teacher’s name as keyword.

Start From End To

e Language: Type the package language.

e Payment: Search by the current payment status of an order from the drop
down list as, Unpaid or Is Paid.

e Status: Search by the current status of a subscription from the drop down list
as, Scheduled, Completed or Canceled.

e Start Date: Select the date from the drop down calendar window to search
for orders placed on or after this date.

e End Date: Select the date from the drop down calendar window to search for

orders placed on or before this date.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Start and End Date filters can be used together to specify a duration.

Click Search to generate the results and click Clear to display the

complete list again.

Export

You can choose to export the package orders data from this page in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.

Search.. Q
arner Teacher Language Total Discount Rewards Net Total Payment Pay Method Date Time Status Action
arcel Carclanne Japanese $67.00 $0.00 $0.00 $67.00 Is paid Wallet 2023-08- Scheduled @
uer Kub 221816:04
o Carolanne Japanese $67.00 $0.00 $10.00 $57.00 Is paid Wallet 2023-09- Scheduled ©
2ward Kub 1812:4915
anmohan Tom South $400.00 $0.00 $0.00 $400.00 Is paid Stripe 2023-08- Scheduled @
Cruise Indian 1414:30:52

wrendra Ji Tom South $400.00 $0.00 $0.00 $400.00 Is paid Stripe 2023-08- Scheduled @
Cruise Indian 1414:30:23

anmohan Tom North $400.00 $0.00 $0.00 $400.00 Is paid Stripe 2023-09- Scheduled ©
Cruise Indian 14 14:29:51

A success message is shown once the download is complete.

You can use the search filters to fetch the specific package orders data and

export according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to download

the data file.

6.7 Gift Card Orders

The Gift Card Orders module displays the summary of all the orders

received for Gift Cards. This page lists orders arranged in a reverse

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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chronological order according to the order date. The following details can be

viewed on this page:

Gift Card Orders a & ® ‘
View the list of all the gift card orders placed by learners on the platform. b

Search... Q

Order ID User Name Total Status Payment Pay Method Date Time Action

0001863 Lydia Deckow $420.00 Unused Unpaid Bank Transfer 2023-09-291517:01 @

0001857 Sher Singh $120.00 Unused Unpaid Stripe 2023-09-2215:30:49 @

0001853 Sher singh $120.00 Unused Unpaid Stripe 2023-09-2115:30:39 @

0001850 Sher Singh $120.00 Unused Unpaid Stripe 2023-09-2015:3112 @

ooois48 Sher singh $120.00 Unused Unpaid Stripe 2023-09-12 15:3110 @

0001783 Bhola Sham $500.00 Unused Is paid Wallet 2023-09-08 21:24:28 @

0001782 Pinky Singh $500.00 Unused Is paid Wallet 2023-09-08 21.24.07 @

0001780 Pinky Singh $1,000.00 Canceled Is paid Stripe 2023-09-08 2118:49 @

e Order ID: Displays the unique order ID.

e User Name: Display the name of the buyer user.

e Total: Displays the total gift card value.

e Status: Displays the current gift card status as Used or Unused.

e Payment: Displays the current payment status as Paid or Unpaid.
e Pay Method: Displays the payment method used for the order.

e Order Date: Displays the date and time of placing the order.

e Action : Click the view icon button given under the action header to view
the order details. The View Gift Card Details window opens displaying the
order details, such as, User Name, Order Status, Gift Card Code, Recipient

Name and Email, Gift Card Status and Amount.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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View Gift Cards Detail X
User Name Bhola Sham

Payment Status Is paid

Gift Card Code 64faf65c48651

Recipient Name Pinky Singh

Recipient Email pinky@dummyid.com

Gift Card Status Unused

Amount $500.00

Search

Perform the search for gift card orders using the search section provided at
the top of the Gift Card Orders page. The following filters are available for a

focused search:

Search... X

Keyword Status Payment Status Start From

Select v Select v (=}

: DD

End To

e Keyword: Search by typing the Order ID or user name as relevant keywords.

e Status: Search by gift card status as Used, Unused or Canceled.

e Payment Status: Search by order payment status as Unpaid or Is Paid.

e Start Date: Select the date from the drop down calendar window to search
for orders placed on or after this date.

e End Date: Select the date from the drop down calendar window to search
orders placed on or before this date.

a Start and End Date filters can be used together to specify a duration.

Click Search to generate the results and click Clear to display the complete

list again.
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Export

You can choose to export the gift card orders data from this page in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.

Order ID User Name Total Status Payment Pay Method Date Time Action
0001863 Lydia Deckow $420.00 Unused Unpaid Bank Transfer 2023-09-291517.01 ®
0001857 Sher Singh $120.00 Unused Unpaid Stripe 2023-09-2215:30:49

@
0001853 Sher Singh $120.00 Unused Unpaid Stripe 2023-09-2115:30:39 o)
0001850 Sher Singh $120.00 Unused Unpaid Stripe 2023-09-2015:3112

@
0001848 Sher Singh $120.00 Unused Unpaid Stripe 2023-09-1215:3110 )

A success message is shown once the download is complete.

You can use the search filters to fetch the specific gift card orders data and
export according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to download

the data file.

6.8 Wallet Recharge Orders

The Wallet Recharge Orders module displays a brief summary of requests
received for wallet recharge from the registered users. The learners and
teachers can request the admin to add money to their wallet from the My
Wallet page on their profile. The orders list is arranged chronologically
where the latest placed order appears at the top. View the following details

from the Wallet Recharge Orders page:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Wallet Recharge Orders a & ® }
View the list of all the wallet recharge orders placed by learners on the platferm. &
| Wallet m

Search.. Q

Order ID User Name Total Payment Pay Method Date Time

0001864 Lydia Deckow $500.00 Is paid Bank Transfer 2023-09-2910:35:43

0001858 Sher Singh $100.00 Unpaid Stripe 2023-09-2210:00:52

0001854 Sher Singh $100.00 Unpaid Stripe 2023-09-2110:00:43

0001851 Sher Singh $100.00 Unpaid Stripe 2023-09-2010:01:14

0001849 Sher Singh $100.00 Unpaid Stripe 2023-08-1910:01:12

0001841 PK $10,000.00 Is paid Stripe 2023-08-1516:06:35

0001840 GK $10,000.00 Is paid Stripe 2023-08-1515:49:27

0001834 Manmehan Ji $20,000.00 Is paid Stripe 2023-09-15 09:39:49

0001833 Narendra Ji $20,000.00 Is paid Stripe 2023-09-1509:3917

0001819 Narendra Ji $350.00 Is paid Stripe 2023-09-1413:02:1¢

- 2 3 > b Showing 1to 10 of 179 Entries

e Order ID: Displays the unique order ID.

e User Name: Displays the name of the user initiating the request.

e Total: Displays the total amount of wallet recharge requested.

e Payment: Displays the current payment status as Is Paid or Unpaid.
e Pay Method: Displays the method of payment for the order.

e Order Date: Displays the date and time when order was placed.

Search

Perform the search for wallet recharge orders using the search section
provided at the top of the Wallet Orders page. The following filters are

available for a focused search:

Search... X

Keyword Payment Status Start From End To

Select v [m} [}

e Keyword: Search by entering user name or order ID as keywords.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 143


https://www.yo-coach.com/

* Yo!Coach

e Payment Status: Search by current order payment status as Unpaid or Is
Paid.

e Start Date: Select the date from the drop down calendar window to search
orders placed on or after this date.

e End Date: Select the date from the drop down calendar window to search

orders placed on or before this date.
0 Start and End Date filters can be used together to specify a duration.

Click Search to generate the results and click Clear to display the complete

list again.

Export

You can choose to export the wallet recharge orders data from this page in a
CSV file (Comma Separated Value). This file can be used to maintain a
backup or use the data outside of the platform. Click Export from the upper

right corner of the page to download the .csv file.

Search... Q

Order ID User Name Total Payment Pay Methed Date Time

Q001864 Lydia Deckow $500.00 Is paid Bank Transfer 2023-08-2810:35:43

0001858 Sher Singh $100.00 Unpaid Stripe 2023-08-2210:00:52

0001854 Sher Singh $100.00 Unpaid Stripe 2023-09-2110:00:43

0001851 Sher Singh $100.00 Unpaid Stripe 2023-08-2010:01:14

0001849 Sher Singh $100.00 Unpaid Stripe 2023-08-1910:0112

ooo1s4 PK $10,000.00 Is paid Stripe 2023-09-1518:06:35

A success message is shown once the download is complete.

You can use the search filters to fetch the specific wallet recharge orders
ﬂ data and export according to your requirements. From the search section,
specify the search criteria. Then, click Export from the search results page

to download the data file.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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7. Issues Reported

Once a lesson or class has been delivered by the teacher, the learners have
the option to report an issue regarding the teacher or the delivered session.
These issues are directed towards the respective teacher for redressal. If the
redressal proposed by the teacher is not satisfactory, the learners can choose
to escalate the issues to the admin. Access all these resolved and escalated

issues through the Issues Reported module.

7.1 Escalated Issues

View and manage the issues escalated by the learners to admin for further
support through the Escalated Issues module. The list displays the issue
details, such as, Type, Class/Lesson ID, Order ID, Issue, Reported By,
Reported On and Status.

Escalated Issues
g2 ¢ o @

Manage the list of all the escalated issues en the platferm under this section.

/ Escalated m

SrNo Type Class/Lesson ID Order ID Issue Reported By Reported On Status Action

1 One-On-One Lesson 408 0001289 Teacher was absent Kamlesh Kumar 2023-06-02 14:5119 Escalated ®

7

2 One-On-One Lesson 362 0001240 Teacher was absent Amit Kurmar 2023-05-16 10:09:54 Escalated ®

7

Yo! Coach App TV-4.8.0.20231101

Perform the following functions on this page:

View

To view the complete details about an issue, click the view icon button .
The details window will appear displaying the Issue Logs, Issue Status and

Record Details. A similar window is shown here:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Issue Logs X

G) 07 NOV 2023
Kamlesh Kumar (Learner) Escalate To Support Team

Comments
The teacher was absent

07 NOV 2023
Prabhu Deva (Teacher) Complete and issue no refund

)

Comments
| attended the lecture

02 JUN 2023
@ Kamlesh Kumar (Learner) Teacher was absent

Comments
Teacher was absent

Record Details

Language: Hindi
Free Trail: No
Order ID: 0001289
Record ID: 408
Total Item: 1

Price: $100.00
Order Net Amount: $100.00
Order Discount Total: $0.00

Teacher Name:
Teacher Join Time:
Teacher End Time:
Learner Name:
Learner Join Time:
Learner End Time:

Ended By:

Prabhu Deva

Kamlesh Kumar

Na

Update

Click the update icon button to take action to resolve the escalated
issue. The Issue Log window appears where the following fields are available

under the Action Form section:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Issue Logs X

@ 2024-04-0113:48:44
Jason Roy (Learner) Escalate To Support Team

Comments
I'm not satisfied with the provided resclution

2024-04-01 125108
Tom Curran (Teacher) Complete and issue no refund

Q)

Comments
| don't want to issue any refund for the session

o® 2024-03-29 15:37:15
Jason Roy (Learner) Teacher was absant

Comments
Test comment 1

Action Form
Take Action™

Select v

Admin Comment®

Save

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Take Action*: Select an issue resolution option from the drop down list. The

options populated in the list are admin-manageable from the Teacher

Preferences > Issue Report Options module.

Admin Comment*: Add supporting comments in the provided text box.

Once doneg, click Save to update the issue. Once resolved, the issue is moved

to the All Reported Issues module and is no longer displayed on the

Escalated Issues page.

An email is sent to the concerned learner and teacher notifying them about

the resolution provided. The issue is updated as Closed on the Reported

Issues page for both learner and teacher.

Search

Search for a specific issue using the following filters:

Search...

Teacher

Learner

Class/Lesson ID Type

Select

Status

Escalated

v

Order ID

Teacher: Search by the teacher’s name.

Learner: Search by the learner’s name.

Status: Search by the current status of the report as, Progress, Resolved,

Escalated or Closed.
Order ID: Search by Order ID.

Class/Lesson ID: Search by the class or lesson ID.

Type: Search by the type of session as, One To One Lesson or Group

Classes/Packages.

Click Search to generate the filtered list. Once done, click Clear to display

the complete list again.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Export

You can choose to export the escalated issues data from this page in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.

! | Escalated m

SrNo Type Class/Lesson ID Qrder ID Issue Reported By Reported On Status Action

1 One-0On-0One Lesson 408 0001289 Teacher was absent Kamlesh Kumar 2023-06-02 14:5119 Escalated

2 One-0On-0One Lesson 362 0001240 Teacher was absent Amit Kurnar 2023-05-1610:09:54 Escalated

A success message is shown once the download is complete.

You can use the search filters to fetch the specific escalated issues data and
export according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to download

the data file.

7.2 All Reported Issues

View all the issues reported by the learners through the All Reported Issues
module. The issues are displayed in the form of a list arranged according to
their current status. The issues with current status as Progress appear at
top, followed by Resolved, Escalated and Closed issues. View the issue
details from here, such as, Type, Class/Lesson ID, Order ID, Issue, Reported

By, Reported On and Status.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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All Reported Issues a & ® !-
View the list of all the reported issues on the platform under this section. &
| Reported Issues m
earcn...
S t Q
SrNo Type Class/Lesson ID Order ID Issue Reported By Reported On Status Action
1 One-On-One Lesson 407 0001288 Site related technical Kamlesh 2023-06-02 In @
difficulties Kumar 14:30012 Progress

2 One-On-One Lesson 392 0001273 Teacher left early Rohan Raj 2023-05-23 In ©

12:55:51 Progress i

©

3 One-0n-One Lesson 391 0001273 Teacher left early Rohan Raj 2023-05-23 In I

12:3218 Progress
4 One-On-One Lesson 390 0001273 Teacher left early Rohan Raj 2023-05-23 In @

12:30:21 Progress
5 One-0n-One Lesson 389 0001273 Teacher left early Rohan Raj 2023-05-23 In @

12:08:53 Progress
6 One-On-One Lesson 388 0001273 Site related technical Rohan Raj 2023-05-23 In 1)

difficulties M:54:21 Progress

7 One-On-One Lesson 364 0001240 Teacher was absent Amit Kumar 2023-05-16 In 1)

1037 Progress
g One-On-One Lesson 408 0001289 Teacher was absent Kamlesh 2023-06-02 Escalated © Va

Kumar 14:5118

Perform the following functions on this page:

Action
The following two options are provided below the Action header:

i. View : To view the complete details about an issue, click the view icon

button . The details window will appear displaying the Issue Logs, Issue

Status and Record Details. A similar window is shown here:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Issue Logs X

@ 02 JUN 2023
Kamlesh Kumar (Learner) Site related technical difficulties

Comments
Site related technical issue

Record Details

Language: Hindi
Free Trail: No
Order ID: 0001288
Record ID: 407
Total Item: 1

Price: $100.00
Order Net Amount: $100.00
Order Discount Total: $0.00

Teacher Name:

Prabhu Deva

Teacher Join Time: -
Teacher End Time: -
Learner Name: Kamlesh Kumar
Learner Join Time: -
Learner End Time: -

Ended By: Na

ii. Update : Click the update icon button to take action to resolve the
escalated issue. This option is available only for escalated issues. The Issue
Log window appears where the following fields are available under the

Action Form section:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Issue Logs X

@ 2024-04-0113:48:44
Jason Roy (Learner) Escalate To Support Team

Comments
I'm not satisfied with the provided resclution

2024-04-01 125108
Tom Curran (Teacher) Complete and issue no refund

Q)

Comments
| don't want to issue any refund for the session

o® 2024-03-29 15:37:15
Jason Roy (Learner) Teacher was absant

Comments
Test comment 1

Action Form
Take Action™

Select v

Admin Comment®

Save
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Take Action*: Select an issue resolution option from the drop down list. The
options populated in the list are admin-manageable from the Teacher
Preferences > Issue Report Options module.

Admin Comment*: Add supporting comments in the provided text box.

done, click Save to update the issue. Once resolved, the issue status is

updated accordingly on the All Reported Issues page.

An email is sent to the concerned learner and teacher notifying them about
the resolution provided. The issue is updated as Closed on the Reported

Issues page for both learner and teacher.

Search

Search for a specific issue report using the following filters:

Search..

Teacher

Class/Lesson ID Type

Learner Status Order ID

Select v

setect M

Teacher: Search by the teacher’s name.

Learner: Search by the learner’s name.

Status: Search by the current status of the report as, Progress, Resolved,
Escalated or Closed.

Order ID: Search by Order ID.

Class/Lesson ID: Search by the class or lesson ID.

Type: Search by the type of session as, One To One Lesson or Group

Classes/Packages.

Click Search to generate the filtered list. Once done, click Clear to display

the complete list again.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Export

You can choose to export the reported issues data from this page in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.

| Reported Issues m
Search... Q
SriNo Type Class/Lesson ID Order ID Issue Reported By Reported On Status Action
1 One-On-One Lesson 407 0001288 Site related technical Kamlesh 2023-06-02 In ©
difficulties Kumar 14:30:12 Progress

2 One-0On-One Lesson 392 0001273 Teacher left early Rohan Raj 2023-05-23 In @
12:55:51 Progress

3 One-On-One Lesson 391 0001273 Teacher left early Rohan Raj 2023-05-23 In @
12:32:18 Progress

4 One-On-One Lesson 390 0001273 Teacher left early Rohan Raj 2023-05-23 In ©
12:30:21 Progress

5 One-On-One Lesson 389 0001273 Teacher left early Rohan Raj 2023-05-23 In ©
12:08:53 Progress

A success message is shown once the download is complete.

You can use the search filters to fetch the specific reported issues data and
a export according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to download

the data file.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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8. Teacher Preferences

As a system admin, you have the provision to set up the content for teacher
preferences through this module. These preferences are used by the
teachers on the platform to update their experience, qualifications,
languages, lessons, learner preferences, and so forth. Teacher preferences
include the following:
> Accents

Teaches Level

Learners Ages

Lessons Include

Test Preparation

Spoken Language

Y V YV V VY Y

Teaching Language

> Issue Report Options
According to your business requirements, you can restrict any preference
from displaying on the system front-end. Simply remove all the data added

to a preference and the same will no longer be visible to the other users.

8.1 Accents

Every newly registering teacher has to select their preferred accent out of a
pre-populated list. These accents are managed by the admin through the

Accents module.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Accents
View and manage the accents for teacher preferences. The teachers are requ\’red to select their preferred accents ds 8 Q @ &

a part of the account setup settings. /\

Before deactivating a preference, make sure that it is not selected by any teacher. If the deactivated preference is the only preference selected by a teacher, the
teacher will no longer be visible on the teacher listing pages.

| Preferences Add New

e Sr No Preference IDentifier Preference Title Action

X

T
®
o

S 1 Chinese Chinese |

S 2 Acadian French Acadian French V|

+ 3 Levantine Arabic Levantine Arabic Va [w]

£ 4 Algerian Arabic Algerian Arabic /s 0

& 5 Libyan Arabic Libyan Arabic |

The list of accents displays the Preference Identifier and Preference Title

details. Perform the following functions from this page:

I. Add A New Accent

Click Add New from the upper right corner of the list. The Preference
window form appears with the following tabs:

e General: Enter the unique preference identifier in the mandatory Preference

Identifier field. Click Save Changes to move to the next tab.

Preference Setup X
Generadl English Arabic

Preference IDentifier®

Save Changes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Primary Language: Enter the accent preference title in the mandatory
Preference Title field. Select the Auto Translate for Other Languages
checkbox to automatically translate the data filled here for other system
languages. To enter the secondary languages data manually, skip this

setting. Once done, click Save Changes.

Preference Setup X

General English Arabic

Preference Title*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text

Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

e Secondary Language(s): Enter the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated
into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Title field will be pre-filled here.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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© Yo!Coach || A Product of FATbit Technologies. Page No. | 158


https://www.yo-coach.com/

* Yo!Coach

Preference Setup X
General English Arabic
il e

ool puall L (ol ogfall 32 edlila

The Autofill Language Data button is displayed only when the Microsoft

Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.

Click Save Changes once to save the accent and move back to the Accents

page.

The languages tabs are displayed depending upon the languages activated

Q in the system.

Il. Drag And Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The accents order will be updated

accordingly on the system front-end.

[1l. Action Buttons
The following two options are provided under the Action header:

e Edit : Click the edit icon button to open the Preference window form.
Edit/Update the Preferences lIdentifier and/or Preference Title language

data from the respective tabs.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Preference Setup X
General English Arabic

Preference IDentifier®

Libyan Arabic

Save Changes

Click Save Changes to save the made changes.

e Delete : Click the delete icon button and follow the prompts to delete

an accent preference from the system.

When you delete an accent, the teachers that have selected the specific
Q accent will no longer be visible on the front-end. This is under the condition

that the respective teachers have only selected the specific preference.

V. Export

You can choose to export the accents data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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| Preferences m

3 SrNo Preference IDentifier Preference Title Action T
%

ES 1 Chinese Chinese 7 O

3 2 Acadian French Acadian French 7 O

3 3 Levantine Arabic Levantine Arabic /s O

ES 4 Algerian Arabic Algerian Arabic 7 0

ES 5 Libyan Arabic Libyan Arabic 7 O

+ 6 American English American English /7 O

A success message is shown once the download is complete.

You can use the search filters to fetch the specific accents data and export
u according to your requirements. From the search section, specify the search
criteria. Then, click Export from the search results page to download the

data file.

8.2 Teaches Level

Every teacher is meant to select, from a pre-populated list, the level of
expertise in a language and the level they want to teach on the platform.
The list of levels available on the platform are managed by the admin

through the Teaches Level module.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Levels
View and manage the teaching levels for teacher preferences. The teachers are required to select their preferred level E Q @ %

as a part of the account setup settings. /A

Before deactivating a preference, make sure that it is not selected by any teacher. If the deactivated preference is the only preference selected by a teacher, the
teacher will no longer be visible on the teacher listing pages.

| Preferences Add New

4 SrNo Preference IDentifier Preference Title Action

X

a
o
©

4 1 (A1) Beginner (A1) Beginner V|

kS 2 (A2) Upper Beginner (A2) Upper Beginner 7/ 0

ES 3 (B1) Intermediate (B1) Intermediate /Z O

EX 4 (B2) Upper Intermediate (B2) Ubper Intermediate Y|

The list of levels displays the preference identifier and preference title

details. Perform the following functions from this page:

I. Add A New Level

Click Add New from the upper right corner of the list. The Preferences
window form appears with the following tabs:

e General: Enter the unique level identifier in the mandatory Preference

Identifier field. Click Save Changes to move to the next tab.

Preference Setup X

General English Arabic

Preference IDentifier®

Save Changes

e Primary Language: Enter the level preference title in the mandatory

Preference Title field. Select the Auto Translate for Other Languages

checkbox to automatically translate the data filled here for other system

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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languages. To enter the secondary languages data manually, skip this

setting. Once done, click Save Changes.

Preference Setup X

General English Arabic

Preference Title*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text

0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated
into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the
Title field will be pre-filled here.

Preference Setup X
General English Arabic
Jrsidll o 53

(SSatll g Jall A2l il
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The Autofill Language Data button is displayed only when the Microsoft
a Text Translator API is configured from the Manage Settings > General
Settings > Third-Party API section.

Click Save Changes once to save the accent and move back to the Teaches

Level page.

The languages tabs are displayed depending upon the languages activated

0 in the system.

Il. Drag And Drop

Hold and drag listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The level order will be updated

accordingly on the system front-end.

[1l. Action Buttons

The following options are provided under the Action header:

e Edit : Select Edit to open the Preference window form. Edit/Update
the Preferences Identifier and/or Preference Title language data from the

respective tabs.

Preference Setup X
General English Arabic

Preference IDentifier*

(A1) Beginner

Save Changes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 164


https://www.yo-coach.com/

* Yo!Coach

Click Save Changes to save the made changes.

e Delete : Select Delete and follow the prompts to delete a level

preference from the system.

When you delete a teaching level preference, the teachers that have selected
0 the specific level will no longer be visible on the front-end. This is under the
condition that the respective teachers have only selected the specific

preference.

V. Export

You can choose to export the teaching level data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

| Preferences Add New

S SrNo Preference IDentifier Preference Title Action

+ 1 (A1) Beginner (A1) Beginner /s O
@ 2 (A2) Upper Beginner (A2) upper Beginner /s O
+ 3 (B1) Intermediate (B1) Intermediate /s O

A success message is shown once the download is complete.

You can use the search filters to fetch the specific teaching levels data and

0 export according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to download
the data file.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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8.3 Learners Ages

During the teacher registration process, every user is required to select, from
a pre-populated list, the age group of learners they want to teach. The list of
ages available on the platform are managed by the admin through the

Learners Ages module.

Learner Age Groups

View and manage the learners’ ages and age groups for teacher preferences. The teachers are required to select their E Q @ .@
preferred learner age groups as a part of the account setup settings. /\

Before deactivating a preference, make sure that it is not selected by any teacher. If the deactivated preference is the only preference selected by a teacher, the %
teacher will no longer be visible on the teacher listing pages.

| Preferences Add New

& SrNo Preference IDentifier Preference Title Action T
ol
©

+ 1 Children (4-11) 4 Years to 11 Years /Z 0

+ 2 Teenagers 12-18 12 Years to 18 Years Va [w]

S 3 Adults 18+ 18+ Years /Z O

The list of learner's age groups displays the preference identifier and

preference title details. Perform the following functions from this page:

I. Add A New Age

Click Add New from the upper right corner of the list. The Preferences
window form appears with the following tabs:
e General: Enter the unique age identifier in the mandatory Preference

Identifier field. Click Save Changes to move to the next tab.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Preference Setup X
General English Arabic

Preference IDentifier*

Save Changes

e Primary Language: Enter the age group preference title in the mandatory

Preference Title field. Select the Auto Translate for Other Languages
checkbox to automatically translate the data filled here for other system
languages. To enter the secondary languages data manually, skip this

setting. Once done, click Save Changes.

Preference Setup X

General English Arabic

Preference Title*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text

Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated
into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Title field will be pre-filled here.

Preference Setup X
General English Arabic
il o i

l_|1_;;u._11l Lin é‘.ihm sc)all 21 x'Lﬂ_i'L’lg

The Autofill Language Data button is displayed only when the Microsoft

Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.

Click Save Changes once to save the accent and move back to the Learner

Age page.

The languages tabs are displayed depending upon the languages activated

in the system.

Il. Drag And Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The order will be updated accordingly on

the system front-end.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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[1l. Action Buttons

The following options are provided under the Action header:

e Edit : Select Edit to open the Preference window form. Edit/Update
the Preferences Identifier and/or Preference Title language data from the

respective tabs.

Preference Setup X
General English Arabic

Preference IDentifier*

Teenagers 12-18

Save Changes

Click Save Changes to save the made changes.

e Delete : Select Delete and follow the prompts to delete a learners age

listing from the system.

When you delete a learners age preference, the teachers that have selected
the specific age will no longer be visible on the front-end. This is under the
condition that the respective teachers have only selected the specific

preference.

V. Export

You can choose to export the learners age data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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| Preferences Add New

& SrNo Preference IDentifier Preference Title Action

E 1 Teenagers 12-18 12 Years to 18 Years 7/ 0
ES 2 Children (4-1) 4 Years to 11 Years 7/ 0
S 3 Adlults 18+ 18+ Years /s O

A success message is shown once the download is complete.

You can use the search filters to fetch the specific learners age data and
export according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to download

the data file.

8.4 Lessons Include

While setting up their profiles, the registered teachers are meant to select
the scope of their lessons. This helps the learners to understand what will be
included in a lesson they are taking with a teacher. The list of components
available on the platform are managed by the admin through the Lessons

Include module.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Lesson Contents

View and manage the lesson contents for teacher preferences. The teachers are required to select their preferred = Q @ ..',t
lesson contents as a part of the account setup settings. /A

Before deactivating a preference, make sure that it is not selected by any teacher. If the deactivated preference is the only preference selected by a teacher, the
teacher will no longer be visible on the teacher listing pages

| Preferences Add New

X

S Sr No Preference IDentifier Preference Title Action B
o
e

+ 1 Curriculum Curriculum Va O

& 2 Proficiency Assessment Proficiency Assessment /s O

ES 3 Homework Homework /s O

& 4 Quizzes [Tests Quizzes [Tests /s O

+ 5 Learning Materials Learning Materials 7/ O

The list of components displays the preference identifier and preference

title details. Perform the following functions from this page:

I. Add A New Preference

Click Add New from the upper right corner of the page. The Preferences
window form appears with the following tabs:

e General: Enter the unique preference identifier in the mandatory Preference

Identifier field. Click Save Changes to move to the next tab.

Preference Setup X
General English Arabic

Preference |Dentifier*

Save Changes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Primary Language: Enter the component preference title in the mandatory
Preference Title field. Select the Auto Translate for Other Languages
checkbox to automatically translate the data filled here for other system
languages. To enter the secondary languages data manually, skip this

setting. Once done, click Save Changes.

Preference Setup X

General English Arabic

Preference Title*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text
a Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated
into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Title field will be pre-filled here.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Preference Setup X
General English Arabic
'.-_ Al ., ‘_5-
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The Autofill Language Data button is displayed only when the Microsoft
a Text Translator API is configured from the Manage Settings > General
Settings > Third-Party API section.

Click Save Changes once to save the accent and move back to the Lessons

Include page.

The languages tabs are displayed depending upon the languages activated

in the system.

Il. Drag And Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The order will be updated accordingly on

the system front-end.

l1l. Action Buttons
The following two options are provided under the Action header:

e Edit : Select Edit to open the Preference window form. Edit/Update
the Preferences Identifier and/or Preference Title language data from the

respective tabs.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Preference Setup X
General English Arabic

Preference IDentifier®

Curriculum

Save Changes

Click Save Changes to save the made changes.

e Delete : Select Delete and follow the prompts to delete a preference

from the system.

When you delete a Lessons include preference, the teachers that have
a selected the specific preference will no longer be visible on the front-end.

This is under the condition that the respective teachers have only selected

the specific preference.

V. Export

You can choose to export the lessons include data from this page in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.
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| Preferences
& Sr No Preference IDentifier Preference Title Action
S 1 Curriculum Curriculum Va [w]
£ 2 Proficiency Assessment Proficiency Assessment 7 O
ES 3 Homework Homework /s O
+ 4 Quizzes [Tests Quizzes [Tests Z O

A success message is shown once the download is complete.

You can use the search filters to fetch the specific lessons include data and
0 export according to your requirements. From the search section, specify the

search criteria. Then, click Export from the search results page to download
the data file.

8.5 Test Preparation

While setting up their account, the teachers are meant to select the test
preparations included in their sessions. The list of tests available on the

platform are managed by the admin through the Test Preparation module.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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preferences = Q @ ‘l‘
L &
| Preferences Add New

e SrNo Preference IDentifier Preference Title Action

+ 1 ACT ACT /7 O
S 2 AP AP /s O
ES 3 APTIS APTIS /s 0
+ 4 BEC BEC 7 O
+ 5 CAE CAE /7 O
&+ 6 CPE CPE 7 O
S 7 DELE DELE /s 0

The list of tests displays the preference identifier and preference title

details. Perform the following functions from this page:

I. Add A New Preference

Click Add New from the upper right corner of the page. The Preferences
window form appears with the following tabs:
e General: Enter the unique preference identifier in the mandatory Preference

Identifier field. Click Save Changes to move to the next tab.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Preference Setup X

General English Arabic

Preference IDentifier®

Save Changes

e Primary Language: Enter the test preference title in the mandatory

Preference Title field. Select the Auto Translate for Other Languages
checkbox to automatically translate the data filled here for other system
languages. To enter the secondary languages data manually, skip this

setting. Once done, click Save Changes.

Preference Setup X

General English Arabic

Preference Title*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text

Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.
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e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated
into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the
Title field will be pre-filled here.

Preference Setup X
General English Arabic
ezl oA e ®

The Autofill Language Data button is displayed only when the Microsoft
u Text Translator API is configured from the Manage Settings > General
Settings > Third-Party API section.

Click Save Changes once to save the accent and move back to the Test

Preparation page.

The languages tabs are displayed depending upon the languages activated

in the system.

Il. Drag And Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The order will be updated accordingly on

the system front-end.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 178


https://www.yo-coach.com/

* Yo!Coach

[1l. Action Buttons

Hover over the meatballs icon El provided under the Action header and
the following two options appear:

e Edit: Select Edit to open the Preference window form. Edit/Update the

Preferences Identifier and/or Preference Title language data from the

respective tabs.

Preference Setup X
General English Arabic

Preference IDentifier®

ACT

Save Changes

Click Save Changes to save the made changes.

e Delete: Select Delete and follow the prompts to delete a test preparation

preference from the system.

When you delete a test preparation preference, the teachers that have
0 selected the specific test will no longer be visible on the front-end. This is
under the condition that the respective teachers have only selected the

specific preference.

V. Export

You can choose to export the test preparation data from this page in a CSV

file (Comma Separated Value). This file can be used to maintain a backup or

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.

| Preferences Add New

N SrNo Preference IDentifier Preference Title Action

S 1 ACT ACT YA |
EX 2 AP AP /7 0
& 3 APTIS APTIS /s 0
S 4 BEC BEC /7 O
% 5 CAE CAE s O

A success message is shown once the download is complete.

You can use the search filters to fetch the specific test preparation data and
0 export according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to download

the data file.

8.6 Spoken Language

The newly registering teachers are required to select their spoken language
out of a pre-populated list during registration. The list of spoken languages
available on the platform are managed by the admin through the Spoken

Language module.
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Spoken Language

View and manage the spoken languages for teacher preferences. The teachers are required to select their spoken B Q @ %
languages as a part of the account setup settings. /A

Before deactivating or deleting a spoken language, make sure that it is not selected by any teacher. If the deactivated/deleted language is the only spoken
language selected by a teacher, the teacher will no longer be visible on the teacher listing pages.

k2 SrNo Language IDentifier Language Name Status Action
&l
I ) o =
S 1 South Indian South Indian (/] /Z 0O 5
X 2 North Indian North Indian (/] / 0
EX 3 Afar Afar (/] Z 0
EX 4 Abkhazian Abkhazian (/] /7 0
N 5 Avestan Avestan (/] Z 0
S 6 Afrikaans Afrikaans (/] /Z 0

The list of languages displays the language identifier and language name

details. Perform the following functions from this page:

I. Add A New Spoken Language

Click Add New from the upper right corner of the page. The Spoken
Languages Setup window form appears with the following tabs:

e General: Enter the information in the following fields:

Spoken Language Setup X

General English Arabic

Language IDentifier”

Status

Active v

Save Changes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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o Language Identifier*: Enter a unique language identifier.
o Status: Select the current language status from the drop down list as
Active or Inactive.
Click Save Changes to move to the next tab.

e Primary Languages: Enter the language name in the mandatory Language
Name field. Select the Auto Translate for Other Languages checkbox to
automatically translate the data filled here for other system languages. To
enter the secondary languages data manually, skip this setting. Once done,

click Save Changes.

Spoken Language Setup X

General English Arabic

Language Name*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated
into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Title field will be pre-filled here.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Spoken Language Setup X

General English Arabic

ER L (Sl e Jalt 22T el

The Autofill Language Data button is displayed only when the Microsoft

Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.

Click Save Changes once to save the accent and move back to the Spoken

Languages page.

e The languages tabs are displayed depending upon the languages activated

in the system.

Il. Drag And Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The order will be updated accordingly on

the system front-end.

IIl. Status

Update a spoken language listing’s current status using the provided Status
toggle. Set to blue to Activate a language and set to gray to make a

language Inactive.

V. Action Buttons

The following two options are provided under the Action header:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Edit : Select Edit to open the Spoken Language Setup window form.
Edit/Update the spoken language data from the respective tabs.

Spoken Language Setup X

General English Arabic

Language IDentifier®

Afrikaans

Status

Active hd

Save Changes

Click Save Changes to save the made changes.

e Delete : Select Delete and follow the prompts to delete a language
preference from the system.

When you delete a spoken language, the teachers that have selected the

a specific language will no longer be visible on the front-end. This is under the

condition that the respective teachers have only selected the specific

preference.

V. Export

You can choose to export the spoken language data from this page in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.
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| Speak Language
& SrNo Language IDentifier
& 1 South Indian
& 2 North Indian
& 3 Afar
& 4 Abkhazian
=3 5 Avestan

Language Name

South Indian

North Indian

Afar

Abkhazian

Avestan

Status

Action

N, N, =,
a ai a
disH

N
[m]}

N,
[m}

A success message is shown once the download is complete.

You can use the search filters to fetch the specific spoken language data

a and export according to your requirements. From the search section,

specify the search criteria. Then, click Export from the search results page

to download the data file.

8.7 Teaching Language

The newly registering teachers are required to select the languages they

want to teach out of a pre-populated list during registration. The list of

teaching languages available on the platform are managed by the admin

through the Teaching Language module.
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Teaching Language

View and manage the teaching languages for teacher preferences. The teachers are required to select their teaching B Q @ &
languages as a part of the account setup settings. /\

Before deactivating or deleting a teaching language, make sure that it is not selected by any teacher. If the deactivated/deleted language is the only teaching
language selected by a teacher, the teacher will no longer be visible on the teacher listing pa

Home /| Teach Language Add New

+ Sr No Language IDentifier Language Name Min Price/Hour Max Price/Hour Status Action

1
ES 1 North Indian North Indian $200.00 $2,000.00 (/] /s O _‘E‘
+ 2 South Indian South Indian $200.00 $2,000.00 (/] V|
ES 3 Punjabi Punjabi $55.00 $150.00 (/] /s O
ES 4 German German $80.00 $10,000.00 (/] /s 0
+ 5 Italian Italian $80.00 $20,000.00 (/] V|

The list of languages displays the following details:
e Language Identifier: Displays the unique identifier of each language.

e Language Name: Displays the name of the language.

When the prices for sessions are managed by the teachers, the following

details are displayed:

e Min Price/Hour: Displays the minimum price charged per hour for each
language.
e Max Price/Hour: Displays the maximum price charged per hour for each

language.

When the session prices are admin-manageable, the following fields are

displayed:

e Price/Hour: Displays the price charged per hour for each language.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Home [ Teach Language m
Sr No Language IDentifier Language Name price/hour Status Action
&+ 1 North Indian North Indian $0.00 [/] /. ﬁ
+ 2 South Indian South Indian $0.00 (/] /- ﬁ
+ 3 German German $0.00 (/] /. ﬁ
& 4 talian Italian $0.00 (/] s g
& 5 Hebrew Hebrew $0.00 [/] 4 ]
4 6 Finnish Finnish $0.00 (/] 7 ]
+ 7 Swedish Swedish $0.00 [/] /. ﬁ
& 8 English English $0.00 (/] /‘ ﬁ
+ 9 Chinese Chinese $0.00 (/] 7 ]

0 Visit the Manage Settings > General Settings > Third-Party API section to

manage the price-related settings.

Perform the following functions fromm the Manage Teaching Language

page:

I. Add Teaching Language

Click Add New from the upper right corner of the list. The Teaching
Language Setup window form appears with the following tabs:

e General: Enter the information in the following fields:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Teaching Language Setup X

General English Arabic Media

Language IDentifier*
Language Slug*
Hourly Min Price*
Hourly Max Price”

Status

Active v

Save Changes

o Language Identifier*: Enter a unique language identifier.

o Language Slug*: Enter an SEO-friendly language slug URL. An SEO
friendly URL helps your language pages to rank higher on the search
engine results.

When the prices for sessions are managed by the teachers, the following
field is displayed:

o Min Amount*: Enter the minimum amount that a teacher can charge
for an hour’s session of the language.

o Max Amount*: Enter the maximum amount that a teacher can charge
for an hour’s session of the language.

When the session prices are admin-manageable, the following fields are
displayed:

o Hourly Price*: Enter the amount to be charged per hour for the
language session. The amount for sessions offered for more than or

less than this time is calculated on a proportionate basis.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Visit the Manage Settings > General Settings > System section to manage the
a price-related settings.

Teaching Language Setup X

General English Arabic Media

Language IDentifier*
Language Slug®
Hourly Price®

Status

Active v

Save Changes

o Status: Select the current language status from the drop down list as

Active or Inactive.
Click Save Changes to move to the next tab.

e Primary Language: Enter the language name in the mandatory Language
Name field. Select the Auto Translate for Other Languages checkbox to
automatically translate the data filled here for other system languages. To
enter the secondary languages data manually, skip this setting. Once done,

click Save Changes.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Teaching Language Setup X

General English Arabic Media

Language Name*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text
Q Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

e Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language
Data and the data filled in the primary language tab is automatically
translated into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Title field will be pre-filled here.

Teaching Language Setup X
General English Arabic Media

(S eall 221 il

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Click Save Changes to save the details and move to the next tab.

a The languages tabs are displayed depending upon the languages activated

in the system.

e Maedia: Hover over the image thumbnail and click the edit icon button to

upload media each for Language Image.

Language Image X

General English Arabic Media

Image Disclaimer : Preferred dimensions are
width 240px & height 240pxAllowed File Exts
PNg. ipg. jpeg

The media added here is displayed in the Languages section on the platform

Homepage.

[0 Courses @ Languages

o e (® — J |

Russian Finnish Portuguese Hindi German Italian

6 Teachers 4 Teachers 17 Teachers 16 Teachers 19 Teachers 14 Teachers

il = 2 pum

French Hebrew Spanish Arabic Chinese English

2 Teachers 20 Teachers 15 Teachers 12 Teachers 14 Teachers 13 Teachers

Explore All Languages

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Il. Drag And Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The order will be updated accordingly on

the system front-end.

[1l. Status

Update the current status of a teaching language using the Status toggle.
Set to blue to Activate a language and set to gray to make a language

Inactive.

V. Action Buttons

The following two options are provided under the Action header and the

following two options appear:

e Edit : Select Edit to open the Teaching Language Setup window
form. Edit/Update the teaching language data from the respective tabs.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Teaching Language Setup X
General English Arabic Media

Language IDentifier*

North Indian

Language Slug*

North-Indian

Hourly Min Price*

200.00

Hourly Max Price*

2000.00

Status

Active v

Save Changes

Click Save Changes to save the made changes.

e Delete : Select Delete and follow the prompts to delete a language

preference from the system.

When you delete a teaching language, the teachers that have selected the
0 specific language will no longer be visible on the front-end. This is under the
condition that the respective teachers have only selected the specific

preference.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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V. Export

You can choose to export the teaching languages data from this page in a
CSV file (Comma Separated Value). This file can be used to maintain a
backup or use the data outside of the platform. Click Export from the upper

right corner of the page to download the .csv file.

SrNo Language IDentifier Language Name Min Price/Hour Max Price/Hour Status Action

& 1 North Indian North Indian $200.00 $2,000.00 (/]

[m]

/

& 2 South Indian South Indian $200.00 $2,000.00 (/]

[m]

/

& 3 Punjabi Punjabi $55.00 $150.00 (/]

. -
4 o

L 4 German German $80.00 $10,000.00 Y =
B /s G

& 5 Italian Italian $80.00 $20,000.00 Y =
B /s 6

A success message is shown once the download is complete.

You can use the search filters to fetch the specific teaching languages data
and export according to your requirements. From the search section,
specify the search criteria. Then, click Export from the search results page

to download the data file.

8.8 Issue Report Options

While reporting an issue, the learners are to select the problem statement
from a pre-populated list of options. The list of options is managed by the

admin through the Issue Report Options module.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Issue Reported Options a & @ !-
View, add and manage issue reported options displayed on the system front-end when the learners will be reporting an issue. b
/ Issue Report Options Add New
Search Q
Sr No Title identifier Status Action
& 1 Student joined late Student joined late [/] o .
4 O
4 2 Teacher was late Teacher was late (] . -
/s @O .
o
S
& 3 Teacher left earl Teacher left earl > =
y y (] /O
& 4 Teacher related technical difficulties Teacher related technical difficulties o f~ ﬁ
& 5 Site related technical difficulties Site related technical difficulties (] 7 u}
£ 6 Teacher was absent Teacher was absent (/] Ry -
4 u]
Yo! Coach App TV-4.8.0.20231101

View the option Title and Identifier on the Manage Issue Report Options

page where the following functionalities are also available:

I. Add A New Option

Click Add New from the upper right corner of the page. The Issue Report
Options Setup window form appears with the following tabs:

e General: Enter the information in the following fields:

Issue Report Options Setup X
General English Arabic

Option IDentifier*

Status

Active v

Save Changes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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o Option Identifier*: Enter a unique option identifier.
o Status: Select the current option status from the drop down list as
Active or Inactive.
Click Save Changes to move to the next tab.
e Primary Language: Enter the option title in the mandatory Title field. Select
the Auto Translate for Other Languages checkbox to automatically translate
the data filled here for other system languages. To enter the secondary

languages data manually, skip this setting. Once done, click Save Changes.

Issue Report Options Setup X
General English Arabic
Title*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text
a Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated
into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Title field will be pre-filled here.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Issue Report Options Setup X

General English Arabic

Sl o Jall 3] iy

a The Autofill Language Data button is displayed only when the Microsoft

Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.

Click Save Changes once to save the accent and move back to the Issue

Report Options page.

The languages tabs are displayed depending upon the languages activated
0 in the system.

Il. Drag And Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The order will be updated accordingly on

the system front-end.

I1l. Status

Update the current status of an option listing using the provided Status
toggle. Set to blue to Activate an option and set to gray to make the option

Inactive.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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V. Action Buttons

The following two options are provided under the Action header and the

following two options appear:

e Edit : Select Edit to open the Issue Report Options Setup window
form. Edit/Update the Option Identifier and/or Title language data from the

respective tabs.

Issue Report Options Setup X

General English Arabic

Option IDentifier~

Student joined late

Status

Active v

Save Changes

Click Save Changes to save the made changes.

e Delete : Select Delete and follow the prompts to delete an option

from the system.

V. Search

Click inside the search bar given at the top of the page to expand the section
and access the Option Identifier search filter. Type the identifier for the issue

report reason in the field for a focused search.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Search X

Option IDentifier

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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9. Manage CMS

As a system admin, you are allowed to access, edit, add and manage system
portlets from homepage layout to footer settings. Every addition, edit or
deletion made in favour of content, images, banners, etc. is automatically

reflected as it is on the website front-end.

9.1 Home Page Slides

View, add and manage home page slides displayed on the system front-end
through the Home Page Slides module. These media slides are displayed

just below the header section of the home page.

“ Yo!coach COURSES ~ FINDTUTORS ~ GROUP CLASSES ~ APPLYTOTEACH  FORUM | LOGIN ‘

"iﬁ

Master Any Language With Online
Teachers

Prepare to achieve your goals anytime, anywhere.

@ Languages
- +- (© | L il
Russian Finnis| h Portugue: Hindi German Itali
Teachers 4T 17 Teachers. 16T 1 4
— — -
i 5 pum
— —
French Hebrew spanish Arabic Chinese English
2 Teachers 20Teachers 15 Teachers 12 Teachers 14 Teachers 13 Teachers
Explore All Languages

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Yo!Coach Facilitates you to add an innumerable number of slides. However,
only the first four slides are displayed on the home page. The order in which
slides are displayed can be changed using the Drag and Drop functionality,

which is explained later in this section.

Home Page Slides
View, add and manage home page slides displayed on the system front-end through this module. 2 = @ ® 'ﬁ'
yed on he home page. X
I Slides
Sr No Title URL Status Action

& 1 Slide 1 9 7 g

& 2 slide 2 (/] 7 o

ES 3 Slide 3 9 Vi o é

Yo! Coach App TV-4.8.0.20231101

View the slides’ Title and URL details fromm the Manage Home Page Slides
page where the last added slide appears at the top. Perform the following

functions from this page:

I. Add A New Slide

To add a new home page slide, click Add New from the upper right corner of
the page. The Slide Setup window form appears displaying the following
tabs:

e General: Enter the following general information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Slide Setup X

General English Arabic

Slide IDentifier*

Slide URL

http://
Open In

Same Window v
Status

Active v

Save Changes

o Slide Identifier*: Enter a unique slide identifier.

o Slide URL: Enter the slide redirect URL. When the front-end users click
on the slide image, they will be redirected to the url entered in this
field.

o Open In: Select the destination to open the slide URL as Same
Window or New Window. By default, Same Window is selected.

o Status: Select the current status of the slide as Active or Inactive.
Click Save Changes to save the slide details and move to the next tab.

e Language(s): Upload the following media for each system active language:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Slide Image Setup X

General English Arabic

Image Disclaimer Preferred dimensions

2000x700Allowed File Exts png,jpg,jpeg

Image Disclaimer Preferred dimensions

800x600Allowed File Exts png,jpgjpeg

Image Disclaimer Preferred dimensions

1200x800Allowed File Exts png,jpg,jpeg

Update

o Desktop*: To upload the media file to be displayed on a desktop

screen, hover over the image thumbnail and click icon button.

o Mobile*: To upload the media file to be displayed on a mobile screen,

hover over the image thumbnail and click icon button.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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o iPad* To upload the media file to be displayed on an iPad screen,

hover over the image thumbnail and click icon button.

In case different media is to be uploaded for different languages,
0 select each language one by one and upload their respective media

files.

Click Update to save the slide and move back to the Manage Home Slides

page.

Il. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. Such rearrangement is also reflected
accordingly on the front-end. The first four slide listings are displayed on the

front-end.

IIl. Status

Update a slide’s current display status using the provided Status toggle. Set

to blue to Activate a slide and set to gray to make the slide Inactive.
IV. Action Buttons

e Edit : Click Edit icon button to display the Slide Setup form and make

the required changes in the General and Media tabs.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Slide Setup X

General English Arabic

Slide IDentifier*

Slide 4
Slide URL

http://
Open In

Same Window v
Status

Active w

Save Changes

Once done, click Save Changes to save the made changes.

e Delete : Click Delete icon button and follow the prompts to delete a

slide from the system.

9.2 Content Pages

View, add and manage content pages for the system front-end through the
Content Pages module. These content pages are later linked to the
navigation pages through the Navigations module to make them visible on

the front-end.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Content Pages a & o t-
Create, manage, and medify the website's pages and their content without the need for specialized technical knowledge. I XX
Try both web page layouts before finalizing and publishing the website page. X
/| Content Pages Add New
Search... Q
SrNo identifier Title Action
1 About Us About Us Y -
7 u]
g
2 Terms & Conditions Terms & Conditions - - o
z u]
3 Privacy Policy Privacy Policy . -
Z u]
Yo! Coach App TV-4.8.0.20231101

The Manage Content Pages page displays the list of content pages where
the earliest added page appears at the top. Perform the following functions

on this page:

I. Add A New Page

Click Add New from the upper right corner of the page to open the Content
Pages Setup form. The following tabs are displayed:

e General: Enter the following general details:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Content Pages Setup X
General English Arabic

Page IDentifier*

Layout Type*

Content Page Layoutl A

Save Changes

o Page Identifier*: Enter a unique page identifier.

o Layout Type*: Select the preferred layout type from the drop down list.
Layout 1:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Page Title*

Backgroud Image

Upload Image

This Will Be Displayed On Your Cms Page

Background Image Title

Background Image Description

Content Block 1
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Content Block 2

B I U s A T E E F = = - &5 n
As v P i= = b

Layout 2:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Page Title*

Page Content

&= & & N

o
~
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[
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=
L]

1
14

Auto Translate For Other Languages

Save Changes

Click Save Changes to save the details and move to the next tab.

e Primary Language: Enter the following details:

Depending on the Layout Type selected in the General tab, the fields on the
0 Languages tabs may vary.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Content Pages Setup X
General English Arabic
Page Title®

Backgroud Image

Upload Image

This Will Be Displayed On Your Cms Page

Background Image Title

Background Image Description

Content Block 1

-]
[
th
|=
L
i
il
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i
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Content Block 2

1]
(1]
(1]
i
=
b
b

=

B I U § A T

Auto Translate For Other Languages

Save Changes

o Page Title*: Enter the page title.

o Background Image: Click Upload Image and upload the page
background image.

o Background Image Title: Enter a title for the uploaded background
image.

o Background Image Description: Enter the description for the
uploaded background image.

o Content Block 1. Enter the content to be displayed in block 1 in the

provided text box.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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o Content Block 2: Enter the content to be displayed in block 2 in the

provided text box.

o Auto Translate For Other Languages : Select this checkbox to
translate the data entered here into other languages active in the
system. To enter the secondary languages data manually, skip this
setting.

The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General
Settings > Third-Party API section.

The Background Image, Background Image Title, Background
Image Description and Content Block 2 fields are available only

when Content Page Layout 1 is selected in the General tab for Layout

Type.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated
into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

data field will be pre-filled here.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Content Pages Setup X
General English Arabic

fail e

faiall (g

- =~ B &= E E F = B I U §5 A T
b = i= Asx /P

(St o Jall 428 il

The Autofill Language Data button is displayed only when the Microsoft

Q Text Translator API is configured from the Manage Settings > General
Settings > Third-Party API section.

a The languages tabs are displayed depending upon the languages activated

in the system.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Click Update to save the content page details and move back to the Manage

Content Pages page.

[l. Action Buttons

The following options are provided under the Action header:

e Edit : Select Edit to display the Content Page Setup form. Make the
required changes in the General and Languages data tabs and click Save

Changes to save the made changes.

Content Pages Setup X

General English Arabic

Page IDentifier*

Terms & Conditions

Layout Type*

Content Page Layout2 A

Save Changes

e Delete : Select Delete and follow the prompts to delete a content

page from the system.

[1l. Search

A search bar is provided on the top to perform a focused search. Type the
page identifier or title in the provided Keyword field and click Search to
display the filtered list. Click Clear Search to display the whole list again

once the search is complete.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Keyword

Clear Search

9.3 Content Blocks

View and manage the content blocks added on the system. These enable
you to customize the content displayed on the platform front-end and make
it more interactive for the users. The content blocks are majorly displayed on
the Home Page, Apply To Teach and Contact Us pages which are

manageable from the respective tabs on the Manage Content Blocks page.

Content Blocks
2 ¢ o @

View and manage the content for various website pages using the predefined list of content blocks. A\

Deactivating a content block will remove it from the front end. X

| Content Block

Homepage & Sr No Page IDentifier Page Title Status Action
Apply To Teach
PPl 4 1 Top Courses Top Courses (/]
Categories Categories St
Contact Us 0
el
labili 2 Popul Popul
Availability + opuiar opuiar o
Languages Languages
Affiliate Registration
+ 3 Popular Courses Popular 0
Courses
@ 4 Top Rated Top Rated (/]
Teachers Teachers
&+ 5 Browse tutor Browse Tutor o /

section

0 The admin can not add new content blocks or delete the system-added

blocks from any page.

Access the content blocks added on different pages from the following tabs

given in the left navigation menu:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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9.3.1 Homepage

The information displayed on the homepage can either be system-fetched
or admin-managed. Each of the sections displayed on the page is managed

from their respective content block.

French

@ Languages M Courses
= -+ & | =] L] il
_— —
il = = p =

Arabic Chinese English

The world's best online courses at one place

sssssssssssssssssssss

Q-

$803.00 4 5.00 (1 Reviews) $907.00 400 (1 Reviews) $636.00 # 0.0 (0 Reviews) $539.00 # 0.00 (0

Browse our top rated popular tutors

Speak any language

fluently with the help of

professional tutors

Brow:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 215


https://www.yo-coach.com/

* Yo!Coach

Upcoming Group Classes view Al

R

= sCinsser

-~
S

&

araBiC HINDH
Learn Arabic Alphabets with
pronunciation | Arabic for beginners

Learn Hindi in 30 Minutes - ALL >
Basics Every Beginners Need

Learn German in 120 minutes! The
TOP 290 Most Important Words

May 03, 2023 | 06

125ests May 05,2023 | 00:50 Onwards | 34 Seats 355 (30 Minutes) | 5 Seats

571.00 $31.00 $80.00

Johnnie Cremin Marge Langworth M Gerardo Wolft

457 - 0.00

- 0.00 (©

We make language learning easy & simpler

Really impressed with the service and the personnel we have had
closest relationships. We bought 2 versions of Yo!Coach, both will
be updated with customization, and very likely purchase a 3rd
version later in the year. Would be very interested to work with

Yo!Coach team on the future roadmap.

David Ivell

Services what we offering

Online Courses o ve Sessiol Groug

We have best online courses at
one place with expert tutors

@ Certificate Available along.with courses.

ns included!

View All Courses

view All

<5 Coaching Heat Wel hing:

Online Private Coaching Business: Trends,
Business Model and Key Features

£ Jul 22.2023

How to Start an Online Fitness Coaching Platform:
A Detailed Guide

B Jul 22.2023

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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These content blocks are listed on the Homepage tab and can be managed

for their content and positioning.

| Content Block

Homepage & Sr No Page IDentifier Page Title Status Action

Apply To Teach

+ 1 Top Courses Top Courses o
Categories Categories T
Contact Us o
e
il 2 Popul Popul
Availability + opular opular o
Languages Languages
Affiliate Registration
+ 3 Popular Courses Popular 0
Courses
ES 4 Top Rated Top Rated (/)
Teachers Teachers
E3 5 Browse tutor Browse Tutor o a

section

Perform the following actions on this listing page:

I. Drag and Drop

Hold and drag a block listing using the drag and drop icon button
provided on the left to rearrange the list sequence. The sequence of the

blocks is accordingly updated on the front-end homepage.

Il. Status

Change the display status of a content block using the toggle switch
provided under the Status header. Set to blue to Activate a content block or
set to gray to make the slide Inactive. Once a block is made inactive, it is no

longer visible on the platform homepage.

1. Edit

To edit a content block, click the edit icon button . The Content Block

Setup window form is displayed where the following tabs are available:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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a. General: Enter the following general information:

Content Block Setup X
General English Arabic

Page IDentifier®

Browse tutor section

Status

Active v

Save Changes

e Page Identifier*: Edit/Update the page identifier.

e Status: Update the status of the content block from the drop down menu as

Active or Inactive.
Click Save Changes and move on to the next tab.

b. Primary Language: Enter the following information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Content Block Setup X
General English Arabic
Page Title*

Browse Tutor

Page Content

Reset Editor Content to default
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Speak any language fluently with the help of
professional tutors

Browse Tutors

Auto Translate For Other Languages

Save Changes

e Page Title*: Edit/Update the page title.

e Page Content: Enter/Edit the page content in the provided text box. Click
Reset Editor Content To Default to scrap the entered content and use the

default page content.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 219


https://www.yo-coach.com/

‘ Yo!Coach

e Auto Translate For Other Languages IEI: Select this checkbox to translate
the data entered here into other languages active in the system. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
G Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Update to save the made changes.

c. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language
Data and the data filled in the primary language tab is automatically
translated into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Page Title and Page Content fields will be pre-filled here.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Content Block Setup X
General English Arabic
Page Title*

Page Content

Reset Editor Content to default
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The Autofill Language Data button is displayed only when the Microsoft
0 Text Translator API is configured from the Manage Settings > General
Settings > Third-Party API section.

0 The Language tabs are displayed depending on the languages currently

active in the system.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Click Update to save the content page details and move back to the Manage

Content Blocks page.

% The content blocks displayed on this page are system added. The admin can
0 not delete the existing content blocks or add new content blocks. Contact
the Yo!Coach team for further support.

* The admin can not edit the contents of the following blocks added on the
Homepage,

o Top Course Categories

o Popular Languages

o Popular Courses

o Top Rated Teachers

o Popular Classes

o Testimonials

o Latest Blogs
This is because the contents of these blocks are auto-generated from the
system database as per their specifically set criteria. For example, the Latest
Blogs block displays four of the most recently posted blogs. This data is
auto-generated and displayed accordingly on the Latest Blogs block on the
front-end. Hence, its contents can not be edited by the admin.

* When the courses are inactive, the course-specific content blocks (Top
Course Categories, Services Offered and Popular Courses) are automatically
hidden from the Homepage. Even if the blocks have an active status, these
are not displayed on the platform front-end and have to be made inactive
manually. Manage the related settings from the Manage Settings > General

Settings > System.
9.3.2 Apply To Teach

The information displayed on the front-end Apply To Teach page can be

managed by you (system admin) from the respective content blocks.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Benefits To Become A Tutor On Platform?

Earn Money Online Work Anywhere, Anytime

e Opportunity to earn money online working from home Flexibility to teach at home without wasting productive time.

o
o

Teach on Your Schedule. Manage Your Students
= =1
F Ability to perform your teaching duties at your own Teach as many or as few students as your convenience.
QO onvenience. a2
Find More Students Safety and Security
“. Ability to teach students from across the globe without @ Considering all the benefits, you will be professionally

Teach students from
over 180 countries

— Steady stream of new students
— Smart calendar

— Interactive classroom

—  Convenient payment methods
—  Training webinars

— Supportive tutor community

Apply to Teach

How to become a tutor on Platform?

&6 & =

01. Register on Platform 02.Complete Profile 03. Start Teaching
Register as a teacher on Platform and start Complete the profile by adding Accept session requests and start taking
filling in the required information qualifications, experience, and skills. online classes.

Do you want to become
a teacher on Platform?

Connect with tho ds of lea

the world ch from your

Apply Now

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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These content blocks are listed on the Apply To Teach tab and can be

managed for their content.

| Content Block

Homepage SrNo Page IDentifier Page Title Status Action
Hejelly To TeEEh 1 Benefits section Benefits section o 7
T
Contact Us ol
2 Apply to teach Apply to teach o Va o
Availability features section features section
Affiliate Regjistration 3 Apply to Teach Apply to teach (/] 4
Become a tutor Become a tutor
4 Apply to teach banner Apply to teach static o Va
section banner section

Perform the following actions on this listing page:

I. Status

Change the display status of a content block using the toggle switch
provided under the Status header. Set to blue to Activate a content block or
set to gray to make the slide Inactive. Once a block is made inactive, it is no

longer visible on the platform front-end.

Il. Edit

To edit a content block, click the edit icon button . The Content Block
Setup window form is displayed where the following tabs are available:

a. General: Enter the following general information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Content Block Setup X

General English Arabic

Page IDentifier*

Benefits section

Status

Active v

Save Changes

e Page Identifier*: Edit/Update the page identifier.

e Status: Update the status of the content block from the drop down menu as

Active or Inactive.
Click Save Changes and move on to the next tab.

b. Primary Language: Enter the following information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Content Block Setup X
General English Arabic
Page Title*

Benefits section

Page Content

Reset Editor Content to default]
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Benefits To Become A Tutor On Platform?

| T4
Earn Money Online

Opportunity to earn money online working from home

o

Work Anywhere, Anytime

Auto Translate For Other Languages

Save Changes

e Page Title*: Edit/Update the page title.

e Page Content: Enter/Edit the page content in the provided text box. Click
Reset Editor Content To Default to scrap the entered content and use the

default page content.

e Auto Translate For Other Languages IEI: Select this checkbox to translate
the data entered here into other languages active in the system. To enter the

secondary languages data manually, skip this setting.

a The auto-translate checkbox is available only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Click Update to save the made changes.

c. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language
Data and the data filled in the primary language tab is automatically
translated into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Page Title and Page Content fields will be pre-filled here.

Content Block Setup X
General English Arabic
Page Title®

Page Content

Reset Editor Content to default]
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DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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The Autofill Language Data button is displayed only when the Microsoft
Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.

0 The Language tabs are displayed depending on the languages currently

active in the system.

Click Update to save the content page details and move back to the Manage

Content Blocks page.

The content blocks displayed on this page are system added. The admin can
0 not delete the existing content blocks or add new content blocks. Contact

the Yo!Coach team for further support.

9.3.3 Contact Us

The information displayed on the front-end Contact Us page can be

managed by you (system admin) from the respective content blocks.

CONTACT US

Want to get in touch?

We would love to hear from you.

Q ADDRESS Name * Phane No. *

Company Pvt. Ltd.
Plot No. 268, Lorem Ipsum, Industrial Area

Sector 82, Mohali, Punjab Email *

b EMAIL

Message *
sales@fatbit.com &

sales@fatbit.com

Q PHONE NO.

(+44) 020 7846 0316
(+44) 020 7846 0316 i not a robot
(+44) 020 7846 0316 e

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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These content blocks are listed on the Contact Us tab and can be managed

for their content.

| Content Block

Homepage srNo Page IDentifier Page Title Status Action

Apply To Teach 1 Contact Banner Contact Banner (/] Vi

Contact Us (
2 Contact left section Contact Left Section 0 Va T

Availability

Affiliate Registration

I. Status

Change the display status of a content block using the toggle switch
provided under the Status header. Set to blue to Activate a content block or
set to gray to make the slide Inactive. Once a block is made inactive, it is no

longer visible on the platform front-end.

Il. Edit

To edit a content block, click the edit icon button . The Content Block
Setup window form is displayed where the following tabs are available:

a. General: Enter the following general information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Content Block Setup X

General English Arabic

Page IDentifier*

Contact left section

Status

Active hd

Save Changes

e Page Identifier*: Edit/Update the page identifier.

e Status: Update the status of the content block from the drop down menu as
Active or Inactive.
Click Save Changes and move on to the next tab.

b. Primary Language: Enter the following information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Content Block Setup X
General English Arabic
Page Title*

Contact Left Section

Page Content

Reset Editor Content to defaul]

B I U § A T E E = = &= 5 - & A
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Address

Company Pvt. Ltd.
Plot No. 268, Lorem Ipsum, Industrial Area
Sector 82, Mohali, Puijab

Auto Translate For Other Languages

Save Changes

e Page Title*: Edit/Update the page title.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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e Page Content: Enter/Edit the page content in the provided text box. Click
Reset Editor Content To Default to scrap the entered content and use the

default page content.

e Auto Translate For Other Languages Igl: Select this checkbox to translate
the data entered here into other languages active in the system. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
a Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Update to save the made changes.

c. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language
Data and the data filled in the primary language tab is automatically
translated into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Page Title and Page Content fields will be pre-filled here.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Content Block Setup X
General English Arabic
Page Title*
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The Autofill Language Data button is displayed only when the Microsoft
Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.

Star (*) marked fields are compulsory and can't be left blank.
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The Language tabs are displayed depending on the languages currently
a active in the system.

Click Update to save the content page details and move back to the Manage

Content Blocks page.

The content blocks displayed on this page are system added. The admin can
not delete the existing content blocks or add new content blocks. Contact

the Yo!Coach team for further support.

9.3.4 Availability

The information displayed on the teacher panel Account Settings page can

be managed by you (system admin) from the respective content block.

Complete Your Profile Profile Progress 6/6
Complete your profile to start getting bookings Learn More

1. Profile needs to be at least 80% completed.

2. Please select the preferred languages and lesson prices.

3. After verifying account settings, mark your availability calendar to start teaching.

This content block is listed on the Availability tab and can be managed for

its content and status.

| Content Block

Homepage srNo Page IDentifier Page Title Status Action
Apply To Teach 1 Teacher Profile info Teacher Profile info o Va

bar bar E
Contact Us Tﬂ

Availability

Affiliate Registration

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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I. Status

Change the display status of a content block using the toggle switch
provided under the Status header. Set to blue to Activate a content block or
set to gray to make the slide Inactive. Once a block is made inactive, it is no

longer visible on the platform front-end.

Il. Edit

To edit a content block, click the edit icon button Z The Content Block
Setup window form is displayed where the following tabs are available:

a. General: Enter the following general information:

k:ontent Block Setup X

General English Arabic

Page IDentifier*

Teacher Profile info bar

Status

Active A

Save Changes

e Page Identifier*: Edit/Update the page identifier.

e Status: Update the status of the content block from the drop down menu as

Active or Inactive.
Click Save Changes and move on to the next tab.

b. Primary Language: Enter the following information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Content Block Setup X
General English Arabic
Page Title*

Teacher Profile info bar

Page Content

Reset Editor Content to defaulf]
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« Profile needs to be at least 80% completed.

o Please select the preferred languages and lesson prices.

o After verifying account settings, mark your availability calendar to start
teaching.

Auto Translate For Other Languages

Save Changes

e Page Title*: Edit/Update the page title.

e Page Content: Enter/Edit the page content in the provided text box. Click
Reset Editor Content To Default to scrap the entered content and use the
default page content.

e Auto Translate For Other Languages: Select this checkbox to translate the
data entered here into other languages active in the system. To enter the

secondary languages data manually, skip this setting.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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The auto-translate checkbox is available only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Update to save the made changes.

c. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language
Data and the data filled in the primary language tab is automatically
translated into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Page Title and Page Content fields will be pre-filled here.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Content Block Setup X
General English Arabic
Page Title®
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The Autofill Language Data button is displayed only when the Microsoft
0 Text Translator API is configured from the Manage Settings > General
Settings > Third-Party API section.

0 The Language tabs are displayed depending on the languages currently

active in the system.

Click Update to save the content page details and move back to the Manage

Content Blocks page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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The content blocks displayed on this page are system added. The admin
can not delete the existing content blocks or add new content blocks.

Contact the Yo!Coach team for further support.

9.3.5 Affiliate Registration

The information displayed on the banner of the Affiliate Registration page

can be managed by you (system admin) from the respective content block.

Yo!coach COURSES FIND TUTORS GROUP CLASSES APPLY TO TEACH FORUM LOGIN SIGN UP

i

Register As Affiliate

First Name* Last Name
Email ID*
welcome
Password* Show Password

| accept to the Terms And Conditions And
Privacy Policy

This content block is listed on the Affiliate Registration tab and can be

managed for its content and status.

| Content Block

Homepage SrNo Page IDentifier Page Title Status Action

Apply To Teach 1 Affiliate Register Affiliate registration Va g
banner section static banner section

Contact Us

Availability

Affiliate Registration

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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I. Status

Change the display status of a content block using the toggle switch
provided under the Status header. Set to blue to Activate a content block, or
set to gray to make the slide Inactive. Once a block is made inactive, it is no

longer visible on the platform front-end.

Il. Edit

To edit a content block, click the edit icon button . The Content Block
Setup window form is displayed where the following tabs are available:

a. General: Enter the following general information:

Content Block Setup X
General English Arabic Spanish

Page IDentifier*

Affiliate Register banner section

Status

Active v

Save Changes

e Page Identifier*: Edit/Update the page identifier.

e Status: Update the status of the content block from the drop down menu as

Active or Inactive.

Click Save Changes and move on to the next tab.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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b. Primary Language: Enter the following information:

Content Block Setup

General English Arabic Spanish

Page Title*

Become an Affiliate Today!

Page Content

Reset Editor Content To Default
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Make Money with Our Affiliate Program!

Our affiliate program is easy & free to join! It enables you to earn revenue by

referring potential customers to our website.

Whether you are a large content network, social media butterfly or a seasoned
blogger, you can earn our standard 5.00% commission on referred purchases.

For more information, please visit our FAQ page and don't forget to read our Terms &

Conditions!

Auto Translate For Other Languages

Save Changes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.

Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 241


https://www.yo-coach.com/

* Yo!Coach

e Page Title*: Edit/Update the page title.

e Page Content: Enter/Edit the page content in the provided text box. Click
Reset Editor Content To Default to scrap the entered content and use the
default page content.

e Auto Translate For Other Languages: Select this checkbox to translate the
data entered here into other languages active in the system. To enter the

secondary languages data manually, skip this setting.

Q The auto-translate checkbox is available only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.
Click Update to save the made changes.

c. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language
Data and the data filled in the primary language tab is automatically
translated into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Page Title and Page Content fields will be pre-filled here.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Content Block Setup X

General English Arabic Spanish
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The Autofill Language Data button is displayed only when the Microsoft
Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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The Language tabs are displayed depending on the languages currently

Q active in the system.

Click Update to save the content page details and move back to the Manage

Content Blocks page.

The content blocks displayed on this page are system added. The admin
can not delete the existing content blocks or add new content blocks.

Contact the Yo!Coach team for further support.

9.4 Navigation

View and manage the system added navigations through the Navigation
module. These navigation blocks are displayed in the header and footer
sections of the website front-end and navigate the users to essential
information pages. As a system admin, you can not add or delete the
navigation blocks. However, the system allows you to manage the pages

listed under the different blocks through the Manage Navigations page.

Navigation , i a & ® .ﬂ-

Configure which items appear and their order for both the header and footer navigation menus.

1 new navigation menu X

/ Navigations

SrNo identifier Title Status Action

1 Quick Links Quick Links [/]
2 Header Navigation Header Navigation [}

3 Support Support [/]

N,
i
digH

Yo! Coach App TV-4.8.0.20231101

View the following navigation sections added in the system by default under

the Navigation List:

i. Header

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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ii. Footer

Enter your email and subscribe to receive notifications of new posts by email.

Get In Touch Follow Us Quick Links Language & Currency

Q!

Copyright ® 2023 FATDit Technologies | Powered by Yo!Coach VISA @) Vet Mastercard

Perform the following functions on the Manage Navigations page:

|. Status

Update the current display status of a system-added navigation using the
Status toggle. Set to blue to Activate a listing and set to gray to make the

listing Inactive.
Il. Action Buttons

The following two options are available under the Action header:

i. Edit

Click the edit icon button to open the Navigation Setup form displaying

the following fields:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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a. General: Edit/Update the following fields:

Navigation Setup X

General English Arabic

identifier*

Quick Links

Status

Active v

Save Changes

e Identifier*: Edit/Update the navigation identifier.

e Status: Select the navigation status from the drop down list as Active or

Inactive.
Click Save Changes to move to the next tab.

b. Primary Language: The following fields are displayed on this tab:

Navigation Setup X

General English Arabic

Title*

Quick Links

Auto Translate For Other Languages

Save Changes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Title*: Edit/Update the title of the navigation for the primary language.

e Auto Translate For Other Language : Select this checkbox to
automatically translate the title into other languages active in the system. To

enter the secondary languages data manually, skip this setting.
Once done, click Update to save the changes made.

The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

c. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language
Data and the data filled in the primary language tab is automatically
translated into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Title field will be pre-filled here.

Navigation Setup X

General English Arabic

ezl Lin (bl o Ll 22T il

The Autofill Language Data button is displayed only when the Microsoft
Q Text Translator API is configured from the Manage Settings > General
Settings > Third-Party API section.

Click Update to save the content page details and move back to the Manage

Navigations page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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The languages tabs are displayed depending upon the languages currently
0 active on the system.

ii. Pages

Click Pages and you will be redirected to the Navigation Pages List page

where all the pages added under a navigation are displayed.

1 | Pages Back
Sr.No identifier Caption Action
& 1 Blog Blog /‘ ﬁ
& 2 Blog Contribution Blog Contribution /. a
+ 3 Find Teachers Find Teachers /. E
& 4 Privacy And Policy Privacy And Policy /. a
+ 5 Terms and Conditions Terms and Conditions /. ﬁ

Perform the following functions from this page:
a. Add A New Navigation Page

To add a new navigation page, select Add New from the upper right corner
of the page. The Navigation Link Setup form appears displaying the

following tabs:

e General: Enter the general information in the following fields:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Navigation Link Setup X

General English Arabic

Caption IDentifier*

Type*

External Page v
Link Target*®

Same Window v

Login Protected*

Both b4

External Page

Prefix With {siteroot} If U Want To Generate System Site URL
E.g: {SITEROOT}products, {SITEROOT}contact _usetc.

Display Order

Save Changes

o Caption Identifier*: Enter a unique page caption identifier.

o Type* From the drop down list, select the type of page that the user
will be redirected to, CMS Page or External Page.

o Link Target*: From the drop down list, select the destination to open
the page as, Same Window or New Window.

o Login Protected*: From the drop down, select Yes if login is required
to open the target page. Select No if login is not required.

o Link To CMS Page: Select the CMS page from the drop down list if the
redirect link is a CMS page.

o External Page: Enter the external page URL if the redirect link is not a

system CMS page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Navigation Link Setup X

General English Arabic

Caption IDentifier*

Type*

External Page A
Link Target®

Same Window v

Login Protected*

Both v

External Page

Prefix With {siteroot] If U Want To Generate System Site URL
E.g: {SITEROOT}products, {SITEROOT}contact_usete.

Display Order

Save Changes

o Display Order: Enter the order of display of the navigation caption.

Once done, click Save Changes to save and move to the next tab.

e Primary Language: Enter a caption for the primary language in the
mandatory Caption field. Select the Auto Translate For Other Languages
checkbox to automatically translate the caption into other languages active
in the system. To enter the secondary languages data manually, skip this

setting.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Navigation Setup X
General English Arabic
Caption*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text

0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated
into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Title field will be pre-filled here.

Navigation Setup X
General English Arabic
Caption®

Sl ocJall 4] il

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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The Autofill Language Data button is displayed only when the Microsoft
Text Translator API is configured from the Manage Settings > General
0 Settings > Third-Party API section.

Click Save Change to successfully add the navigation page.

The languages tabs are displayed depending upon the languages currently
0 active in the system.

The added page is displayed in the Navigation Pages list.

b. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided at the
left to rearrange the list sequence. The order of the navigation pages are

reflected accordingly on the system front-end.
c. Action Buttons

The following two options are provided under the Action header:

e Edit : Select Edit to display the Navigation Setup window. This form is
similar to the one displayed while adding a new navigation page.
Edit/Update the fields in General and Languages tabs and click Update to

save the made changes.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Navigation Link Setup X

General English Arabic

Caption IDentifier*

Blog
Type*

External Page hd
Link Target*

Same Window v

Login Protected*

Both v

External Page

{SITEROOT}blog

Prefix With {siteroot} If U Want To Generate System Site URL
E.g: {SITEROOT}products, {SITEROOT}contact _usetc.

Display Order

1

Save Changes

e Delete : Click the delete icon button and follow the prompts to delete a

navigation page from the system.
d. Back To Navigations

To move back to the Manage Navigations page, click Back from the upper

right corner of the page.

9.5 Countries

View and manage the countries available on the system using the Countries

CMS module. The Manage Countries page displays the list of countries

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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where the flag image, country name, country code and dial code details can

be viewed.

a The system does not allow you to add new countries or delete the existing

countries. Contact the Yo!Coach team for more information.

Countries a & @ t-
Manage the list of countries that will be visible under any country field all over the platform -
To remove @ country from the serviceable list, deactivate that country’s entry.
I Countries m
Search... Q
SrNo Flag identifier Name Code Dial Code Status Action
1 - Atghanistan Afghanistan AF +93 [/] 7
2 [w Albania Albania AL +355 ] 4
3 l- Algeria Algeria DZ +213 (/] 7
4 Il Andorra Andorra AD +376 ] 7
5 . Argentian Argentian AR +54 (/] f‘
6 | Armenia Armenia AM +374 (/] f‘
[ | Aruba Aruba AW +297 (/] s
= Vi
8 Ascension Island Ascension Island SH +290 (/] /.

Perform the following functions on this page:

|. Status

Update the current display status of a country using the Status toggle. Set

to blue to Activate a listing and set to gray to make the listing Inactive.

II. Edit

Click the edit icon button to edit a country’s details when required. A
Country Setup form open where the following tabs are displayed:

e General: Enter the following general information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Country Setup X

General English Arabic

identifier*

Australia

Country Code
Dial Code

Status

Active hd

Save Changes

o Identifier*: View/Edit the country identifier.

o Country Code*: View the two-alphabet country code.
o Dial Code*: View the relevant dial code for the country.
o Status: Select the current display status of the country from the drop
down list.
Click Save Changes to save the details and move to the next tab.

e Primary Language: View/Edit the name of the country in the Country Name
field for the primary language. Select the Auto Translate For Other
Languages checkbox to automatically translate the country name into other
languages active in the system. To enter the secondary languages data

manually, skip this setting.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Country Setup X

General English Arabic

Country Name*

Australia

Auto Translate For Other LUI‘IgUOgE‘S

Save Changes

The auto-translate checkbox is available only when the Microsoft Text

0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Changes to save the details.

e Secondary Language(s): Enter/Edit the data for other languages active in the
system from the secondary language tab(s). Click Autofill Language Data
and the data filled in the primary language tab is automatically translated
into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Country Name field will be pre-filled here.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Country Setup X

General English Arabic

Country Name*

Australia

(S e Jall 2] el

The Autofill Language Data button is displayed only when the Microsoft

0 Text Translator APl is configured from the Manage Settings > General
Settings > Third-Party API section.

Click Save Change to save the country details.

a The Languages tabs are displayed depending upon the languages activated

in the system.

The admin can not delete a country from the system. However, it can be

a updated as Inactive using the Status toggle switch or through the Country

Setup edit form to restrict display from the front-end.

a The admin can not change the country code or dial code. These details are
added in the system by default.

[1l. Search

A search bar is provided at the top of the Manage Countries page to

perform the search for a specific country.

Search.. X

Keyword

Clear Search

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Type the country name or code in the Keyword field and click Search to
generate the search results. Click Clear Search to display the whole list

again, once the search is complete.

IV. Export

You can choose to export the countries data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

| Countries m

SrNo Flag identifier Name Code Dial Code Status Action
1 Afghanistan Afghanistan AF +93 Y
[ < o .
2 Albania Albania AL +355 [/] >
= /
3 l Algeria Algeria DZ +213 [/] >
4
4 II Andorra Andorra AD +376 [/] /.

A success message is shown once the download is complete.

You can use the search filters to fetch the specific countries data and export
a according to your requirements. From the search section, specify the search
criteria. Then, click Export from the search results page to download the

data file.

9.6 States

View and manage the states available on the system using the States CMS
module. The States page displays the list of states where the state name,

state code, and country it comes under can be viewed.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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States 2 Q ® ‘i'

Manage the list of states that will be visible under any state field all over the platform

To remove a state from the serviceable list, deactivate that state's entry.

Search... Q
SrNo Name Code State Identifier Country Status Action

1 North Carolina 098 North Carolina United States o ya

2 Punjab 03 Punjab India (/] Vi

3 South Carolina 099 South Carolina United States o Va

Perform the following functions on this page:

|. Add State

From the upper right corner of the page, click Add. The State Setup window

form is displayed with the following tabs:

i. General: Enter the following details:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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State Setup X
General English Arabic
identifier*
State Code
Country*
Afghanistan v
Status
Active v
Save Changes

e Identifier* Enter a unique state identifier.

e State Code* Enter the state’s code.

e Country* Select the country under which this state falls.

e Status: Select the current status of the state from the drop-down list as

Active or Inactive.
Click Save Changes to save the details and move to the next tab.

ii. Primary Language: Enter the state’s name in the mandatory field.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Select the Auto Translate For Other Languages checkbox to automatically
translate the title into other system languages. To enter the secondary

languages data manually, skip this setting. Once done, click Save Changes.

General English Arabic

State Name*

Punjab

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text

Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

iii. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language
Data and the data filled in the primary language tab is automatically
translated into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

State Name field will be pre-filled here.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Video Content X
General English Arabic
VideoTitle*®

ol juatll b (S ool A2 el

The Autofill Language Data button is displayed only when the Microsoft
Q Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.
Click Save Change to save the details.

0 The languages tabs are displayed depending on the languages active in the

system.

The state is added on the State page.

Il. Status

Update the current display status of a state using the Status toggle. Set to

blue to Activate a listing and set to gray to make the listing Inactive.

1. Edit

Click the edit icon button to open the State Setup window form similar
to the one displayed while adding a state.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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State Setup X
General English Arabic
identifier*

North Carolina

State Code

098

Country*

United States v

Status

Active v

Save Changes

Make the required edits in the General and Language tabs. Once done, click Save

Changes to save the made changes.

The admin cannot delete a state from the system. However, it can be
updated as Inactive using the Status toggle switch or through the State

Setup edit form to restrict displaying it at the front-end.

V. Search

Search for a specific state using the following filters:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Search... X

Keyword Country

Select v Clear Search

e Keyword: Search by the state's name.

e Country: Search by the country’s name.

Click Search to generate the filtered list. Once done, click Clear to display

the complete list again.

V. Export

You can choose to export the states data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

Search... Q
Sr No Name Code State Identifier Country Status Action

1 North Carolina 098 North Carolina United States o 7

2 Punjab 03 Punjab India (/] Va

A success message is shown once the download is complete.

You can use the search filters to fetch the specific state(s) data and export
a according to your requirements. From the search section, specify the search

criteria. Then, click Export to download the data file.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Yo!Coach allows you to add video content on the website front-end for users’

help and convenience. Add and manage these videos from the Video

Content module. The Manage Video Content page displays the list of videos

already added in the system and allows you to add new content.

Video Content a & ® t—
Add and manage the video content displayed on the system front-end X
| Video Content Add New m
srNo identifier Title Link Status Action
S 1 How To Start An Online Tutorin... How To Start An Online Tutorin.. https://www.youtube.com/embed/iXvGKMPEgo (/] 7 u]
+ 2 How To Build Your Own Cnline How To Build Your Own Online https://www.youtube.com/embed/BNoulWAZ-1g (/] /. ﬁ
T T.
3 3 Top Online Learning and Top Online Learning and https://www.youtube.com/embed/INLOM2BNskY (/] 7 g
Consul.. Consul.
T
o
©
3 4 Launch Online Tutering and Launch Online Tutoring & C. https:/ /[www.youtube.com/embed/q_Fy8DceWzM (/] 7 g
Con.
+ 5 Platform Reviews | Testimonial. Platform Reviews | Testimonial... https'/’/\.w.f\-u youtube. com/an’vbed/SVBOIzOzka 0 /. ﬁ
E3 [} Why E-Learning Is Preferred Mo... Why E-Learning Is Preferred https://www.youtube.com/embed/90EBVARXCTY Q 7 u]
Mo...
& 7 Start Your Entrepreneurship Jo... Start Your Entrepreneurship Jo... https://www.youtube.com/embed/nGM8mY22eec (/] f‘ ﬁ
+ 8 How To Start An Online Tutorin... How To Start An Online Tutorin.. https://www.youtube.com/embed/iXvGKMPEjgo (/] /. ﬁ
% 9 How To Build Your Own Cnline How To Build Your Own Online https://www.youtube.com/embed/BNoulWAZ-Ig (/] f. a
T T..

Perform the following functions on this page:

|. Add New Video Content

From the upper right corner of the page, click Add New. The Video Content

window form is displayed with the following tabs:

i. General: Enter the following details:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Video Content X
General English Arabic
Title*

Youtube URL*

Status

Active hd

Save Changes

e Title* Enter the relevant title for the video.
e Youtube URL*: Enter the link of the youtube video you want to link.
e Status: Select the current display status of the video content as Active or

Inactive.
Click Save Changes to save the details and move to the next tab.

ii. Primary Language: Enter the title of the video in the mandatory Video
Title field. Select the Auto Translate For Other Languages checkbox to
automatically translate the title into other system languages. To enter the
secondary languages data manually, skip this setting. Once done, click Save

Changes.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Video Content X
General English Arabic
VideoTitle*

Auto Translate For Other Languages

Save Changes

The auto-translate checkbox is available only when the Microsoft Text

Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

iii. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language
Data and the data filled in the primary language tab is automatically
translated into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Video Title field will be pre-filled here.

Video Content X
General English Arabic
VideoTitle*

il peall B (oSl o Jal) ) eilily

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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The Autofill Language Data button is displayed only when the Microsoft

Text Translator APl is configured from the Manage Settings > General
0 Settings > Third-Party API section.
Click Save Change to save the details.

a The languages tabs are displayed depending on the languages active in the

system.

The new video content is added on the Manage Video Content page and is

displayed on the system front-end.

Il. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list sequence. The rearrangement is reflected

accordingly on the front-end.

I1l. Status

Update current display status of a video using the Status toggle. Set to blue

to Activate a video and set to gray to make the video Inactive.

V. Action Buttons

The following icon buttons are provided under the Action header:

i. Edit : Click the edit icon button to open the Video Content window

form similar to the one displayed while adding a new video.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Video Content X
General English Arabic
Title*

How To Start An Online Tutoring Business | Platform

Youtube URL®

https://www.youtube.com/embed/iXvGKMPEjgo

QS0 Lonent u = A
¢

‘::E‘ =

Status

Active A4

Save Changes

Edit/Update the details in the provided fields under General and Languages

tabs. Once the required edits are done, click Save Changes to save the made

changes.

ii. Delete : Click the delete icon button and follow the prompts to

delete a video from the system.

V. Export

You can choose to export the video content data from this page in a CSV file

(Comma Separated Value). This file can be used to maintain a backup or use

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

| Video Content Add New m
SriNo identifier Title Link Status Action

3 1 How To Start An Online Tutorin... How To Start An Online Tutorin.. hltps:/f\.u"n.ﬂ.‘\uyoutube‘comfembedf\XvGKMPEjgo a /. ﬁ

k= 2 How To Build Your Own Online How To Build Your Own Online https:/f\.a"n.vw youtube comfernbedeNou\\J\/f\Zf\g ﬁ /. EI.
T.. T.

23 3 Top Online Learning and Top Online Learning and https://www.youtube.com/embed/INLOM2BNskY [/] 7 ]
Consul... Consul..

23 4 Launch Online Tutoring and Launch Online Tutoring & C. https://www.youtube.com/embed/q_Fy8DceWzm [/] 7 ]
Con.

A success message is shown once the download is complete.

You can use the search filters to fetch the specific video content data and
export according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to download

the data file.

9.8 Testimonials

View, add and manage website testimonials from the Testimonials CMS
module. These testimonials are displayed on the website front-end. The
Manage Testimonials page enlists the added testimonials and their details

where the following functionalities are also available:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Testimonials

/ Testimonials

SrNo identifier

1 David Ivell

2 Daniah
Fawaz

3 Jose
Ramon
Tolsa

No user is allowed to directly post a testimonial

View, edit or delete the existing testimonials left by users. 0

Name

David Ivell

Daniah
Fawaz

Jose
Ramon
Tolsa

X
Addien m

Content Status Action
Really impressed with the service and the personnel we have had closest relationships. We bought 2 (/] . -

- : 4 a
versions of Platform, both will be updated with customization, and very likely purchase a 3rd version
later in the year. Would be very interested to work with Platform team on the future roadmap.
I will when we are done with everything we still haven't finished everything, but so far my experience (/] /. ﬁ
is @ 10/10 and | would recommend to anyone | know and | already did recommend it to a few
business owners who are interested in developing an app with your company hopefully. %

T
We'll have to assess in few years, when we judge seeing if the product is stable overtime and doesn't [/] /. ﬁ
crash for no reason, and also to see updates specially in security. Thanks to him and his foresight of
available solutions, we were able to shape the LMS to our business idea and so, Company gained a
client.
Yo! Coach App TV-4.8.0.20231101

I. Add A New Testimonial

From the upper right corner of the page, click Add New. The Testimonial

Setup window form is displayed with the following tabs:

i. General: The following fields are provided:

Status

Testimonial Setup X
General

Testimonial IDentifier*

Testimonial User Name*

Active

Save Changes

English Arabic Media

e Testimonial Identifier*: Enter a unique testimonial identifier.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Testimonial User Name*: Enter the name of the user who has submitted the
testimonial.
e Status: Select the current status of the testimonial from the drop-down list

as Active or Inactive.
Click Save Changes to save and move to the next tab.

ii. Primary Language: Enter the following language data:

Testimonial Setup X

General English Arabic Media

Testimonial Text*

Auto Translate For Other Languages

Save Changes

e Testimonial Text: Enter the testimonial text in the provided field.

e Auto Translate For Other Languages: Select this checkbox to translate the
data entered here into other languages active in the system. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Changes to save the details and move to the next tab.

iii. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s). Click Autofill Language

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Data and the data filled in the primary language tab is automatically

translated into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Testimonial Text field will be pre-filled here.

Testimonial Setup X

General English Arabic Media

Testimonial Text*

l_|1J;u._1]lJ=u q_slahh eilall 421 tLaLi'Lllg

The Autofill Language Data button is displayed only when the Microsoft

Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.
Click Save Change to save the details.

0 The languages tabs are displayed depending on the languages currently

active in the system.

iv. Media: Click Upload Image to add a reference image with the testimonial.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Testimonial Media Setup X
General English Arabic Media
Image*

Upload Image

a Adding testimonial media is mandatory to display the testimonial on the

platform front-end.

The newly added testimonial is added on the Manage Testimonials page

and is displayed on the store front-end.

[l. Status

Update current display status of a testimonial using the toggle switch
provided under the Status header. Set to blue to Activate a testimonial and

set to gray to make the testimonial Inactive.

[1l. Action Buttons
The following options are provided under the Action header:

e Edit : Click the edit icon button to open the Testimonial Setup

window form similar to the one displayed while adding a new testimonial.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Testimonial Setup X

General English Arabic Media

Testimonial IDentifier*

David Ivell

Testimonial User Name*

David Ivell

Status

Active v

Save Changes

Make the required edits in the General, Language and Media tabs. Once

done, click Save Changes to save the made changes.

e Delete : Click the delete icon button and follow the prompts to delete

a testimonial from the system.

IV. Export

You can choose to export the testimonial data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.
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| Testimonials Add New m
SrNo identifier Name Content Status Action
1 David Ivell David Ivell Really impressed with the service and the personnel we have had closest relationships. We bought 2 [/] 'y -
N ) . e ! 7 u]
versions of Platform, both will be updated with customization, and very likely purchase a 3rd version
later in the year. Would be very interested to work with Platform team on the future roadmap.
2 Daniah Daniah I will when we are done with everything we still haven't finished everything, but so far my experience (/] . u]
Fawaz Fawaz is @10/10 and | would recommend to anyone | know and | already did recommend it to a few
business owners who are interested in developing an app with your company hopefully.
3 Jose Jose We'll have to assess in few years, when we judge seeing if the product is stable overtime and doesn't (/] /. ﬁ
Ramon Ramon crash for no reason, and also to see updates specially in security. Thanks to him and his foresight of
Tolsa Tolsa available solutions, we were able to shape the LMS to our business idea and so, Company gained a
client.

A success message is shown once the download is complete.

You can use the search filters to fetch the specific testimonial data and
export according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to download

the data file.

9.9 Language Label

Manage the system added labels through the Language Label CMS module.
These are the labels that are used throughout the platform front-end as well
as back-end and help maintain consistency between multiple pages. The
Manage Labels page lists the preexisting language labels, their keys and

captions. Perform the following functions on this page:

0 The admin can not add new labels or delete the existing labels. Please

contact the Yo!Coach team for further support.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Language Labels a & ® !-
Labels represent arbitrary text used with various input fields, buttons, messages (success or error), and more. 0 b
The platiorm offers multiple languages. Use language-specific labels appropriately X
Search Q
SrNo Key Caption Action
1 LBL_PRICE/HOUR Price/hour N
V4
z
2 LBL_OFFLINE _LESSONS Offline Lessons /. °
3 LBL_BUSINESS _DEVELOPMENT Business Development /.
4 LBL_LANGUAGE _IDENTIFIER _NOT_AVAILABLE Language Identifier Not Available /.
5 LBL_KMS Kms .
V4
6 LBL_DETECT_MY_LOCATION Detect My Location /.
7 LBL_TEACHERS _WHO_PROVIDE_OFFLINE_LECTURES Teachers Who Provide Offline Lectures /.
8 LBL_RADIUS Radius /.
l. Search

A search bar is provided at the top of this page to perform a focused

language labels search.

Search X

Keyword

Clear Search

Enter the relevant keywords in the provided Keyword field and click Search
to generate the filtered list. Once the search is complete, click Clear Search

to display the whole list again.

Il. Import/Export

Export or import the language labels data from and to the system using the

buttons provided at the upper right corner of the list.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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| Label
Search
SrNo Key
1 LBL_PRICE/HOUR
2 LBL_OFFLINE_LESSONS
3 LBL_BUSINESS _DEVELOPMENT

Caption

Price/hour

Offline Lessons

Business Development

Q

Action

i. Export: Click Export and a .csv file will be downloaded to

containing all the language labels.

your device

A

Key

<

WIZIQ_AP|_SERVICE_URL
WIZIQ_AP1_SECRET_KEY
WIZIG_AP1_CLASSAPI_URL
WIZIQ_AP|_ACCESS_KEY

VLBL_VALUE_OF

VLBL_TO
\VLBL_STARTWITHLETTERONLYALPHANUMERIC
VLBL_START_WITH_LETTER_ONLY_ALPHANUMERIC
VLBL_SHOULD_NOT_BE_SAME_AS
\VLBL_PLEASE_SELECT
VLBL_PLEASE_ENTER_VALID_EMAIL_ID_FOR
VLBL_PLEASE_ENTER_NUMERIC_VALUE_FOR
\VLBL_PLEASE_ENTER_INTEGER _VALUE_FOR
VLBL_OPTIONS
VLBL_ONLY_CHARACTERS_ARE_SUPPORTED_FOR

VLBL YOU_HAVE_ALREADY BOOKED_THIS_SLOT. DO_YOU_WANT TO_CONTINUE?
\VLBL_YOU_HAVE_ALREADY_BOOKED_THIS_SLOT DO_YOU_WANT_TO_CONTINUE?

EN

Api Senice Url

Api Secret Key

Api Classapi Url

Api Access Key

'You Have Already Booked This Slot. Do You Want To Continue?
'You Have Already Booked This Slot Do You Want To Continue?
Value Of

To

Start with alphanumeric letter only

Start With Letter Only Alphanumeric

Should Not Be Same As

Please Select

Please Enter Valid Email Id For

Please Enter Numeric Value For

Please Enter Integer Value For

Options

Only Characters Are Supported For

IVLBL_MUST_START_WITH_A_LETTER_AND_CAN_CONTAIN_ONLY_ALPHANUMERIC_CHARA Must Start With A Letter And Can Contain Only Alphanumeric Characters. Length Must Be Between 4 To 20 Characters
VLBL_MUST_BE_SAME_AS Must Be Same As

VLBL_MUST BE_LESS_THAN_OR_EQUAL TO Must Be Less Than Or Equal To
VLBL_MUST_BE_LESS_THAN Must Be Less Than
IVLBL_MUST_BE_GREATER_THAN_OR_EQUAL _TO Must Be Greater Than Or Equal To
IVLBL_MUST_BE_GREATER_THAMN Must Be Greater Than
\VLBL_MUST_BE_BETWEEN Must Be Between

VLBL_LENGTH_OF Length Of
I\VLBL_LENGTH_MUST_BE_BETWEEN_6_TO_20_CHARACTERS Length Must Be Between 6 To 20 Characters
IVLBL_LENGTH_INVALID_VALUE_FOR Length Invalid Value For
IVLBL_IS_MANDATORY Is Mandatory
I\VLBL_ARE_YOU_SURE_TO_END_THIS_LESSON? Are you sure you want to end the lesson?
IVLBL_AND And

IVIEW_SHORT Short

IVIEW_LISTING Listing

IVIEW_DASHBOARD_LISTING Dashboard Listing

VIEW_CALENDAR Calendar

<
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While exporting the language labels file, make sure that the file is in .csv format.

* If the .csv file opener is not already installed in your system, download the file
and open it into Google Sheets to access the file.

* The edits can be made only in the language fields. Any edits made in the Key
column are not executed or reflected in the Yo!Coach system.

% Make sure to not add new language or other columns to the system CSV file
as the edits are not reflected in the system.

* When all the edits are made, make sure to download the sheet from Google

Sheets in .csv format to be further accepted in the YolCoach system.
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ii. Import: Click Import and the Import Labels window form appears.

Import Labels X

File to be uploaded:

Choose File | No file chosen

Browse File

Click inside the File To Be Uploaded area and upload the previously saved

csv file. Click Choose File and the new language labels data will be

imported into the system.

11l Edit

Click the edit icon button to make changes to any language label. The

Manage Labels window form appears with the following fields:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Manage Labels X

Key

English*

Price/hour

Arabic*

Save Changes Autofill Language Data

e Key: View the system added language label key.

@ TheKey field is not editable.

e Language(s) Data*: Enter/edit the label caption for each active language in

the respective fields.

0 The language fields are displayed depending upon the languages currently

active in the system.

Click Autofill Language Data to automatically translate the primary
language data into other system languages. Click Save Changes to save the
made changes.
The Autofill Language Data button is displayed only when the Microsoft
Text Translator APl is configured from the Manage Settings > General

Settings > Third-Party API section.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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9.10 FAQ Categories

Manage the categories listed on the FAQs page on the system front-end
through the FAQ Categories module. As a system admin, Yo!Coach

facilitates you to add new categories and link FAQs under them.

An FAQ category is visible on the system front-end only if one or more
FAQs are linked to it. If no FAQs are linked to an added category, it will not
be displayed to the users on the front-end. Add the FAQs through the

Manage FAQs module which is discussed in the next section.

faq-categories =2 & ® *
Search... Q
SrNo Category IDentifier Category Name Status Action
+ 1 General Queries General Queries -
B s 8
L3 2 Application | Requirements Application [ Requirements [] / ﬁ
e 3 Payments Payments .
® /s O
+ 4 Apply To Teach Apply To Teach -
pply pply L] /7 O
Yo! Coach App TV-4.8.0.20231101

Perform the following functions on this page:

I. Add A New Category

Click Add New from the upper right corner of the list and the FAQ Category
Setup form appears with the following tabs:

i. General: The following fields are provided:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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FAQ Category Setup X

General English Arabic

Category IDentifier*

Status

Active W

Save Changes

e Category Identifier*: Enter the unique category identifier.

e Status: From the drop down list, select the current display status of the
category as Active or Inactive.
Click Save Changes to save the details and move to the next tab.
ii. Primary Language: Enter the Category Name in the mandatory field.
Select the Auto Translate For Other Languages to automatically translate the
category name into other languages active in the system. To enter the
secondary languages data manually, skip this setting. Click Save Changes to

save the details and move to the next tab.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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FAQ Category Setup X

General English Arabic

Category Name*

Auto Translate For Other Languages

Save Changes

iii. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s). Click Autofill Language
Data and the data filled in the primary language tab is automatically
translated into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the

Testimonial Text field will be pre-filled here.

FAQ Category Setup X

General English Arabic

Category Name*

Skl o Jalt Al el

The Autofill Language Data button is displayed only when the Microsoft

Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Click Save Change to successfully add the FAQ Category.

The language tabs are displayed depending on the languages currently
a active in the system.

The newly added FAQ category is displayed in the list on the Manage FAQ

Categories page.

[l. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the category list order. The rearrangement is reflected

accordingly on the front-end.

V. Status

Update the current display status of a category using the toggle switch
provided under the Status header. Set to blue to Activate a category and set

to gray to make the category Inactive.

V. Action Buttons

The following two options are provided under the Action header to access

the following options:

e Edit : Click the edit icon button to open the FAQ Category Setup

form similar to the one displayed while adding a new category.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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FAQ Category Setup X

General English Arabic

Category IDentifier*

General Queries

Status

Active v

Save Changes

Make the required edits in the General and Language tabs and click Save

Changes to save the made changes.

e Delete : Click the delete icon button and follow the prompts to delete

an FAQ category from the system.

VI. Search

A search bar is provided at the top of this page to perform a focused FAQ

categories search.

Search X

Keyword

Clear Search

Enter the relevant keywords in the provided Keyword field and click Search
to generate the filtered list. Once the search is complete, click Clear Search

to display the whole list again.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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VII. Export

You can choose to export the FAQ categories data from this page in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.

—

Search Q

SrNo Category IDentifier Category Name Status Action

& 1 General Queries General Queries (]

m]

s

& 2 Application [ Requirements Application / Requirements (/]

)]

v

& 3 Payments Payments (]

m]

s

A success message is shown once the download is complete.

You can use the search filters to fetch the specific FAQ categories data and
0 export according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to download

the data file.

9.11 Manage FAQs

Add and manage the Frequently Asked Questions (FAQs) to be displayed on
the website through the Manage FAQs module. Each question is linked with
a particular FAQ category, making it visible on the system front-end. These
guestions are added and linked through the functions available on the

Manage FAQ page.
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FAQs Categories a & ® }
Organize the FAQ content that comes on the FAQs page by categorizing them into a group via this page. 0 X
This page only allows you to create and manage FAQ Categories. X
Search.. Q
Sr No FAQ IDentifier FAQ Title Category Status Action
1 Can the teachers and students check the Can the teachers and students check the Apply To Teach [/] /. ﬁ
scheduled lessons as per their time zones? scheduled lessons as per their time zones?
g
2 Is there any feature to record audio and video? Is there any feature to record audio and video? Apply To Teach (/] /. ﬁ T
3 Can a teacher reschedule a lesson if he/she Can a teacher reschedule a lesson if he/she General Queries (/] /. ﬁ
misses it? misses it?
4 How can teachers enhance their profiles and How can teachers enhance their profiles and General Queries [/ 7 a
make it outstanding? make it outstanding?
5 Is there any feature to record audio and video? Is there any feature to record audio and video? General Queries (/] /. a
6 Can teachers teach lessons using a mobile Can teachers teach lessons using a mobile Application [ (] 7 ]
device? device? Requirements
7 How can students schedule a lesson? How can students schedule a lesson? General Queries (/] 7 o

View

the FAQ Identifier and

functionalities on this page:

I. Add A New FAQ

From the upper right corner of the page,

FAQ Title details

form opens displaying the following tabs:

i. General: Enter the following details:

and perform the following

click Add New. The FAQ Setup

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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FAQ Setup X

General English Arabic

FAQ IDentifier®

FAQ Category*

Apply To Teach v
Status
Active v

Save Changes

e FAQ Identifier*: Enter the unique FAQ identifier.

e FAQ Category*: Select the FAQ category from the drop down list populated
with the categories added in the FAQ Categories module.

e Status: Select the current display status of the FAQ as Active or Inactive.
Click Save Changes to save and move to the next tab.

ii. Primary Language: The following language data fields are displayed:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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General English Arabic

FAQ Title*

FAQ Text
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Auto Translate For Other Languages

Save Changes

the title field.
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e Auto Translate For Other Languages: Select this checkbox to translate the
data entered here into other languages active in the system. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text

Q Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

iii. Secondary Language(s): Enter/Edit the data for other languages active in
the system from the secondary language tab(s). Click Autofill Language
Data and the data filled in the primary language tab is automatically
translated into other languages. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data tab, the
FAQ Title and Text fields will be pre-filled here.

FAQ Setup X
General English Arabic

FAQ Title*

FAQ Text

- i = E = = IS B I U § A T

heml L¥) i= A g &7

<BODY=>

eyl B (Sl e all 22T el

The Autofill Language Data button is displayed only when the Microsoft

Text Translator APl is configured from the Manage Settings > General

Settings > Third-Party API section.
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Once all the details are complete, click Save Changes to save the FAQ.

a The languages tabs are displayed depending upon the languages currently

active in the system.

The newly added FAQ is displayed on the Manage FAQ page on the admin
back-end and under the linked FAQ Category on the system front-end.

Il. Status

Update the current display status for an FAQ using the toggle switch
provided under the Status header. Set to blue to Activate an FAQ and set to
gray to make the FAQ Inactive.

[1l. Action Buttons
The following options are provided under the Action header:

e Edit : Click the edit icon button to open the FAQ Setup form similar

to the one displayed while adding a new question.
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FAQ Setup X
General English Arabic

FAQ IDentifier®

Can the teachers and students check the scheduled lessons as per their tirr

FAQ Category”

Apply To Teach hd
Status

Active hd

Save Changes

Make the required edits in the General and Languages tabs and click Save

Changes to save the made changes.
e Delete : Click the delete icon button and follow the prompts to delete an

FAQ from the system.

V. Search

At the top of the Manage FAQ page, a search bar is provided to perform a

filtered search.

Search... X

Keyword
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Type the FAQ identifier or title as relevant keywords in the displayed
Keyword field and click Search to generate the results. Click Clear Search to

display the complete list again.

V. Export

You can choose to export the FAQs data from this page in a CSV file (Comma
Separated Value). This file can be used to maintain a backup or use the data
outside of the platform. Click Export from the upper right corner of the page

to download the .csv file.

o

SrNo FAQ IDentifier FAQ Title Category Status Action

1 Can the teachers and students check the Can the teachers and students check the Apply To Teach [/] Y =
essons as per their & scheduled lessons as per 7 0
scheduled less as per their time zones’ scheduled lessons as per their time zones?

2 Is there any feature to record audio and video? Is there any feature to record audio and video? Apply To Teach [/] /. ﬁ

3 Can a teacher reschedule a lesson if he/she Can a teacher reschedule a lesson if hefshe General Queries o /. ﬁ

misses it? misses it?

A success message is shown once the download is complete.

You can use the search filters to fetch the specific FAQs data and export
0 according to your requirements. From the search section, specify the search
criteria. Then, click Export from the search results page to download the

data file.

9.12 Email Templates

The templates for system generated email notifications are managed from
the Email Templates CMS module. A list of alphabetically arranged
templates is added in the system by default and displayed on the Manage

Email Templates page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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EMail Templates a & o !-
Manage system email templates. T A 2
You cannot add a new email template. X
/ Email Templates m
Search.. Q
SrNo Name Subject Status Action
1 {meeting_toal} License Alert {meeting_tool} license alert {website_name} (/] 7 N
z
2 Account Deletion Request Account Deletion Requested (/] /. N T
3 Account Deletion Request Status Update Account Deletion Request Processed (/] /. -
4 Admin Forgot Password Email Forgot Password Email (/) ~
Z i
5 Approved Withdrawal Request to user Approved withdrawal request on {website _name} (/] 7 -
6 Bank transfer payment declined Bank transfer payment declined {order _id} (/] 7 N
7 Bank Transfer Payment detail Bank Transfer Payment detail {website_name} 0 /. -
8 Blog Contribution Status Change - Notification Blog Contribution Status Changed at {website_name} (/] /. N

0 The admin can not add new email templates or delete the existing templates

from the system. Please contact the Yo!Coach team for further support.

a However, a template can be made inactive using the Status toggle, which is

explained later in this section.

Access the following functionalities available on this page:

|. Search

At the top of the Manage Email Templates page, a search bar is provided to

perform a filtered search.

Search... X

Keyword

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Type the relevant keywords in the Keyword field provided here and click
Search to generate the results. Once done, click Clear to display the

complete list again.

Il. Status

Update the current display status of an email template using the toggle
switch provided under the Status header. Set to blue to Activate a template

and set to gray to make the template Inactive.

[1l. Action Button
The following two options are provided under the Action header:

a. Edit : Click the edit icon button and the Email Template Setup

form appears where the following fields can be edited:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Email Template Setup X
Language

English v
Name*

{meeting_tool} License Alert

Subject”

{meeting_tool} license alert {website_name}

Body~

w
=]
th
=
1
il
il
I
L]
<
|
il
2

[
L]
%

M

14

BEa

o

License Alert

Dear Admin

Replacement Variable(You can use below
variables and replace the same in email
content)

{start_time]} class Start Time
{end_time} class End Time
[session_count} Total Scheduled Sessions count

Auto Translate For Other Languages

e Language: From the dropdown, select the language for the email template.
By default, the fields are displayed for the primary language. Select each
language one-by-one to enter data for all the system language(s).

¢ Name*: Enter the name of the email template.

e Subject*: Enter the subject for the email generated by the system.

e Body* Enter the body of the system generated email in the provided

wordpress test-box. You can also add dynamic data like website name, user

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 296


https://www.yo-coach.com/

* Yo!Coach

name, etc. in the email templates by using curly brackets {}. The replacement
variables are also listed under this field.

e Auto Translate For Other Languages: Select this checkbox to translate the
primary language data entered here into other system languages. To enter

the secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

On the secondary language page(s), click Autofill Language Data to
automatically translate the data entered for the primary language into the
secondary language. However, when the Auto-translate to Other
Languages checkbox is selected from the primary language data page, the
fields will be pre-filled here.

Click Save Changes to save the made changes and move back to the

Manage Email Templates page.

a The languages in the Language dropdown are displayed depending upon

the languages currently active in the system.

Click Save & Preview to save the changes and open the email preview page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Account Delete Request

Dear Admin

You have received an account deletion request from a user. Please consider the
below details for further processing

Username {userame}
Email femail}

Account Type {account_type}
Reason {deletion_reason}

Need more help?
We're here, ready to talk

Be sure to add platiorm@dummyid.com to your address book or safe sender list so our
emails get to your inbox.

©® 2023, Yol Coach App. All Rights Reserved

b. Preview : Click the preview icon button open the email preview
page.
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GDPR Request Update

Dear {username}

Your account deletion request associated with the account id {email} has been
processed by the Admin

Below are the updated details:

Request Status {request_status}

Data Removed {data_removal_status}

Need more help?
We're here, ready to talk

Be sure to add platform@dummyid.com to book or safe sender list so our

emails

IV. Export

You can choose to export the email templates’ data from this page in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.

| Email Templates m
Search... Q
SrNo Name Subject Status Action
1 {meeting_tool} License Alert {meeting_tool} license alert {website_name} [/] 7 N
2 Account Deletion Request Account Deletion Requested [/] f‘ -

3 Account Deletion Request Status Update Account Deletion Request Processed [/] f‘ -

A success message is shown once the download is complete.
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You can use the search filters to fetch the specific email templates data and export
according to your requirements. From the search section, specify the search
criteria. Then, click Export from the search results page to download the

data file.
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10. Manage Settings

As a system admin, you are responsible for managing the settings for both
the system front-end and back-end. Overall efficiency of the platform and
user experience are impacted through the system settings. Access these

settings from the Manage Settings module and sub-modules explained

enter the information cautiously so that frequent changes can be avoided.

here.

We recommend you to go through the following settings in sequence and

10.1 General Setting

This section allows you to manage the system general settings.

10.1.1 General

Access the multitude of general settings from the following tabs:

a. Basic

The following settings are displayed:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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General Settings
N a ¢ o R

Get started by configuring the platform settings by going through each section and update the settings accordingly. A

For better understanding on each setting and their effects on the system, please refer to the user manual for admin X

| Configurations

General Basic English Arabic
Media

Site Owner Email* platform@dummyid.com T
Third-Party APIs o

el
System
Telephone Number +9197865 43210

Email
Lessons Site Language English v
Classes
Courses site Currency United States Dollar (USD) v
Forum
SEO Site Country United States v

e Site Owner Email*: Enter the email address of the site owner. All the system
email notifications generated for the admin are mailed to this email address.
e Telephone Number: Enter the official phone number to be displayed under

the Support section on the system front-end.

Get In Touch Follow Us Quick Links Language & Currency

‘ English

Languages

Italian Swedish German Hebrew Finnish English Portuguese Russian

Copyright ® 2023 Yo!Coach

e Site Language: Select the default website language from the drop-down list
showing all the languages currently active in the system.

e Site Currency: Select the default system currency from the active currencies
drop down list. All the session charges on the platform are displayed in the

selected currency.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Site Country: Select the system default country from the drop-down list

showing all the countries added in the system.
% Only one currency can be set as the system default currency.
Q * The default currency for performing system payments is set through the

Manage Settings > Currencies Management module.

e Privacy Policy: From the drop down list, select the CMS page to be linked for

Privacy Policy on the Signup and Login forms.

Register
3 Sign In With Google
£ . .
‘ Sign In With Apple
First Name* Last Name
Email ID*
Password™ Show Password

| accept to the Terms And Conditions Ang Privacy Policy

Already Have An Account? SignIn

e Terms and Conditions: From the drop-down list, select the CMS page to be

linked for Terms and Conditions on the Login and Signup forms.
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Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 303


https://www.yo-coach.com/

‘ Yo!Coach

Register

S Sign In With Google

L N .

‘ Sign In With Apple
First Name* Last Name
Email ID*

Password®

Show Password

| accept to thel Terms And Conditions I\nd Privacy Policy

Already Have An Account? Sign In

e Cookies Policies: From the drop-down list, select the CMS page to be linked
for Cookies Policies in the cookies box.

‘ Yo!Coach = exporesusgects GROUP CLASSES ~ FINDATEACHER ~ APPLYTOTEACH  FORUM @ EN-USD v
J — ©
L == e | <} -
Chinese Russian German Hindi Portuguese Finnish
(5] 11

French Italian English Hebrew spanish Arabic
13Tutors 13 Tutors 18 Tutors 4Tutors Tutors

Multilingual Support Browse Them Now

Top Rated Teachers

e Cookies Policies: Select the Cookies Policies checkbox to display the cookies

policies prompt on the system front-end footer.
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‘ Yo!Coach = exporesusjects GROUP CLASSES ~ FINDATEACHER ~ APPLYTOTEACH  FORUM @ EN-USD v
- — — = | Sl -
Chinese Russian Germ Hind Portug Finnish
11 (]

French italian English Hebrew Spanish Arabic

Multilingual Support Browse Them Now

Top Rated Teachers

Click Save Changes to save the selected settings.

b. Primary Language

The following fields are displayed:
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Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 305


https://www.yo-coach.com/

* Yo!Coach

Basic English Arabic

Site Name
Email Sender Name

Address

Cookies Palicies

Auto Translate For Other Languages

Save Changes

e Site Name: Enter the site name to be displayed on the footer site-wide and

on system generated emails footer.

Languages

Ihalian Swedish German Hebrew Finnish English Chinese Spanish Hindi Arabic Portuguese Russian Japanese French

Copyright © 202} YolCoach VISA . Vs‘i’fl‘res?y MasterCard.

e Email Sender Name: Enter the name to be displayed at the place of sender
on system generated emails.
e Address: Enter the official address. It is displayed on the system front-end

footer.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Enter your email and subscribe to receive notifications of new posts by email.

_E ‘

Get In Touch Follow Us Support Quick Links Language & Currency

°

23 FATDit Technologies | Powered by Yo!Coach

e Cookies Policies Text: Enter the text to be displayed in the Cookies Policies

=

footer prompt.

e

Professional Tutors 1-on-1 Live sessions Group Classes
Choose from over a myriad of professional & Connect with your teachers via 1-on-1 live chat Feel motivated, enthusiastic, and improve your
experienced teachers to be fluentin any sessions and build a deeper understanding of a social interaction via group lessons.

language. language.

The website uses cookies to provide the best user experience while browsing safely. You can read more about cookies in the Privacy Policy. Read More ~ Accept Cookies  Choose Cookies

e Auto Translate For Other Languages : Select this checkbox to
automatically translate the data filled here for other system languages. To

enter the secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text

Translator API is configured from the Manage Settings > General Settings >

Third-Party API section.

Click Save Changes to save the selected settings.

b. Secondary Language(s)

Enter/Edit the data for other languages active in the system from the

secondary language tab(s).
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Basic English Arabic

el

e

Click Autofill Language Data and the data filled in the primary language tab
is automatically translated into other languages. However, when the
Auto-translate to Other Languages checkbox is selected from the primary
language data tab, the fields will be pre-filled here. Click Save Changes to

save the language data.

The Autofill Language Data button is displayed only when the Microsoft
Q Text Translator APl is configured from the Manage Settings > General
Settings > Third-Party API section.

0 The language tabs are displayed depending on the languages currently

active in the system.

10.1.2 Media

Manage the following system media settings:
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Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 308


https://www.yo-coach.com/

‘ Yo!Coach

General Settings
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Get started by configuring the piatform settings by going through each section and update the settings accordingly. A\

For botter understanding on 6ach SeLting and their effacts on tha systom, ploase refer to the user manual for admin X

Home | Configurations

General English  Arabic
Ll Website Logo
Third-Party APIs Imags Disclaimer: For Bast View Width 200px And Height 3
100px °
Systam
e ‘ Yo!Coach
Lessons
Classes
Courses
Website Favicon
Forum
Image Disclaimer: For Bes Widlth 200px And Height
sto 100px
o “ Yo!Coach
SEQ
Server
Security
Blog Banner
PWA cl

Image bisclaimer: Dimensions 20007600

Referral Settings
Offline Sessions

Affiliate Settings

Lesson Banner

Image Disclaimer: Dimensions 2000600

Apply To Teach Banner

Image Disclaimer: Dimensior

Certificate Loge

Image Disclaimer: Dimensions 140%47

“ YolCoach

Affiliate Registration Page Banner

Image Disciaimer: Dimensions 20007900

Copyright © 2024 YolCoach TV-4.8120240215 Technology Partner: FATbit
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e Website Logo: Click Upload File and select the website’'s logo image. The
uploaded image will be displayed throughout the platform as the business
logo.

e Website Favicon: Click Upload File and select a website favicon. It is
displayed with the website title in the browser tab.

e Blog Banner: Click Upload File and select a banner image. This image is
displayed on the blog page as the banner.

e Lesson Banner: Click Upload File and select a banner image. This image is
displayed as the banner on the lesson overview page.

e Apply To Teach Banner: Click Upload File and select a banner image. This
image is displayed on the Apply To Teach page as the banner.

e Certificate Logo: Click Upload File and select a logo image. This logo is
displayed on the footer of the course completion certificates given to the
learners.

e Affiliate Registration Page Banner: Click Upload File and select a banner

image. This banner is displayed on the header of the affiliate registration

page.

a Select the language-specific media from the respective language tabs provided
in this module. The language tabs are displayed depending on the languages

currently active in the system.
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Get started by configuring the platform settings by going through each section and update the settings aceordingly. A\

For better understanding on each setting and their effects on the system, please refer to the user manual for admin. X

Home | Configurations

General English Arabic

Media
s el

Image Disclaimer: For Best View Width 200px And Height

digH

Third-Party APIs
00px

System
-

Lessons
Classes

Courses

FETE NI
Forum

Image Disclaimer: For Best View Width 200px And Height

00px

SEQ

Forum @

SEO

Server

security
PWA o
s a1 image Disclaimer

Referral Settings

Offline Sessions

affiliate Settings

o iy

s 7 4u Image Disclaimer

2 G 0 i 8

s 7 44 image Disclaimer

St

;  s¥1 mage Disclaimer

Affiliate Registration Page Banner

s 1 44 image Disclaimer
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10.1.3 Third-Party API

Manage the following third-party API settings:

a. Live Chat

Live Chat API enables the front-end users to seek support from an
automated chatbot or a human operator regarding their queries. Manage

the following live chat settings:

Live Chat

Live Chat Code

Activate Live Chat Yes o No

e Live Chat Code: Enter the script/code provided by the third party chat provider
for system configuration.

e Activate Live Chat: Select Yes to enable live chat on the system. When
activated, a chat icon is displayed on the system front-end for user’'s chat

support.

Click Save Changes to save the selected settings.

b. Facebook Login

Facebook Login API enables the users to login/signup on the platform using
their Facebook social account as well as directly share posts from the

platform to their Facebook accounts.
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Facebook Login

Facebook App ID

Facebook App Secret

e Facebook App ID: Enter the Facebook app id to activate Facebook Login and
post sharing.

e Facebook App Secret: Enter the Facebook secret key.

A Sign in with Facebook button is displayed on the signup/login form when

this API is successfully configured.

Register
0 Sign In With Facebook
3 Sign In With Google
L . .

' Sign In With Apple
First Name* Last Name
Email ID*
Password™ Show Password

| accept to the Terms And Conditions And Privacy Policy

Already Have An Account? 5ign In

c. Apple Login

Apple Login API enables the users to register/login on the platform using
their Apple iCloud ID.
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Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 313


https://www.yo-coach.com/

* Yo!Coach

Apple Login

Apple Client Id

e Apple Client ID: Enter the Apple Client ID to configure the Apple Login API.
A Sign in with Apple button is displayed on the signup/login form when this

APl is successfully configured.

Login

Sign In With Facebook

Sign In With Google

Sign In With Apple

Password* Show Password

Remember Me

Do Not Have An Account? Register

Forgot Password?

d. Newsletter Subscription

Mailchimp APl enables you to smoothen and streamline platform

newsletters and audience communications.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Newsletter Subscription

Mailchimp Key

Mailchimp List ID

Mailchimp Server Prefix

e Mailchimp Key: Enter the Mailchimp third party API key.
e Mailchimp List ID: Enter the Mailchimp list ID in the given field.
e Mailchimp Server Prefix: Enter the server prefix generated from Mailchimp

API.

a Only the Mailchimp third party API currently operates in the system for

Newsletters. To activate any other newsletter API, contact the Yo!Coach team.

e. Microsoft Text Translator

Microsoft Text Translator APl is required to enable the language

auto-translation features on the platform.

Microsoft Text Translator

Subscription Key

e Subscription Key: Enter the Microsoft translator subscription key to

configure the text translator feature on the system.

f. Google Analytics

Google Analytics API enables tracking of platform’s visitor and traffic stats

and its display on the profile Dashboard.
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Google Analytics

Google Analytics Property Id

Google Analytics Client Json

e Google Analytics Property ID: Enter the Google Analytics table ID to
configure analytics functions on the system.

e Google Analytics Client JSON: Enter the Google Analytics client key.

g. Google Recaptcha
Google reCAPTCHA API configuration is required to activate the reCAPTCHA
functionality appearing on the Forgot Password form, Contact Us page and

Blog Contribution form.

Google Recaptcha

Site Key

Secret Key

e Site Key: Enter the site key for Google reCAPTCHA.
e Secret Key: Enter the Google reCAPTCHA secret key.

h. Google Client JSON
Google Client JSON is required to successfully integrate the Google Login
functionality on the system which enables the users to sign in/login to the

platform using their Gmail accounts.
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Google Client JSON

Google Client JSON

e Google Client JSON: Enter the Google client key.

A Sign in with Google button is displayed on the signup/login form when

this API is successfully configured.

Login
ﬁ Sign In With Facebook
3 Sign In With Google
L4 . .
‘ Sign In With Apple
Email*
Password® Show Password

Remember Me

Login

Do Not Have An Account? Register

Forgot Password?

i. Google API Key

Generate the Google Maps API keys and configure this feature to embed a
Google Map on your website.
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This will allow users to detect their location and browse through products
that are available to be shipped to the respective location.

Google Api Key

Google Api Key AlzaSyDObia-s_KIv6COnl

a It is important to configure this third-party API for the geolocation feature to
work.

j. Firebase Server Key

Firebase API facilitates push notifications on the platform’'s mobile

applications.

Firebase Server Key

Firebase Server Key

e Firebase Server Key: Enter the server key to configure Firebase in the

system.

k. VdoCipher API

The VdoCipher API is required to view the course videos posted on the

platform.

VdoCipher

VdoCipher Api Key

VdoCipher Folder Id

e VdoCipher API Key: Enter the configuration key for VdoCipher API.
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e VdoCipher Folder ID: Enter the folder ID for the specific folders for the

system to access.

Click Save Changes to save the made third party API settings.

10.1.4 System

Manage the following system common settings provided on the page:
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et stand by configuring the platform settings by going thraugh sach section and updats the settings accordingly. A

2 ¢ @ 2

For bettar understanding on each setting and their effects an the systam, please refer tathe use

Horme | Configurations

General

Miscellaneous Settings
Media

Third-Party APls Default ltems Per Page™ 10

dieH

Systam

Email
Minimum Gift Cord Order Amount© 20
Lessons
Classes
Manage Language Prices Admin Manageable Pricing
Courses

© Teacher Manageable Pricing

Forum

Activate User Notes

SEC
Activate Newsletter Subscription
Server il e it a1 i
security Activate Free Trial
" " 2 sossions 1o tha o
PwaA 4

Enable Courses
Referral Settings /]

offine Sessions
Maximurm Teacher Requests Per User 4
Affilicite Settings

New Account Settings

Activate Mandatory Admin Approval on New Teacher
signup.

Activate Email Verification After Registration

I Activate Auto Login After Registration

(B Activate sending Welcome Wail After Registration

Issue Time Post

Time Allowed to Report an Issue [in 8
haurs]
Time Allowed to Escalate an lssue [in 8
hours] o ors o escalate o

Withdrawal
Minimum Withdrawal Amount [UsD]* 20
Minimurn Interval Between Withdrawal 0
Requests
Reviews
Niowreviews () Ves No
Default Review Status pending ) Approved
Notifications
Send email notifications for unread () ves o
messages

Unread Messages Email sentafter |

buration [in mins]

Duration Allowed to Delete an 2

Attachment [in minutes]
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These settings are divided into various sections according to the nature and

effects of each setting. These sections are discussed as under:

a. Miscellaneous Settings

Miscellaneous Settings

Default Items Per Page* 10

Maximum number of records to be shown on each listing page on the admin panel. For

example, Manage users, Manag ers, Teacher Approval requests, etc

Minimum Gift Card Order Amount * 20

Minimum amount of gift card that a user can purchase.

Manage Language Prices Admin Manageable Pricing o Teacher Manageable Pricing

Note: Please visit the Teaching Languages section to update the language prices. It is

Activate User Notes

Users can create and maintain notes from their account only when this setting is

enabled

Activate Newsletter Subscription

Newsletters functionality works on the system only when this setting is enabled

Activate Free Trial

Teachers can offer free trial sessions to the learners only when this setting is enabled

Enable Courses

Enable Courses

Maximum Teacher Requests Per User * 4

Maximum number of times a user can request to become a teacher usir g the same

email address, once their request has been declined.

e Default Items Per Page*: Enter the number of items to be displayed on the
admin list pages such as orders, Users List, and so on. The value cannot be

more than 500.

e Minimum Gift Card Order Amount: Enter the minimum amount for a gift
card. Gift cards can only be created for value over and above the entered

amount.
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e Manage Language Prices: From the radio buttons, select one of the
following:

o Admin Manageable Pricing: Select this and the system admin will be
responsible to manage the prices for each language being taught on
the platform. Being the system admin, you set the per-hour prices for
language teaching lessons, which are applicable throughout the

platform. The teachers can not choose their own lesson prices.

Visit the Teacher Preferences > Teaching Language section to set the
a hourly prices for each teaching language.

o Teacher Manageable Pricing: Select this and the teachers will manage
the hourly prices for each language being taught by them. However,
being the system admin, you are responsible to set the price range for
each language. The teachers can set their lesson prices within the

price range allowed by you.

a Visit the Teacher Preferences > Teaching Language section to manage

the price range for each teaching language.

e Activate User Notes: Select the checkbox to activate user notes on the
platform, enabling the users to create and save reference notes in their
account. These notes can be used for the purpose of preparation, revision or

discussion.

e Activate Newsletter Subscription: Select the checkbox to allow users to sign

up for newsletter subscription.

When the setting is not activated, the Signup To Newsletter section is not

displayed on the system front-end.

Make sure to enter the relevant third party newsletter keys from the Third
Q Party settings module to successfully activate the functionality on the

system.
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Enter your email and subscribe to receive notifications of new posts by email.

e Activate Free Trial: Select this checkbox to enable free trial functionality on

the platform. The free trials option is displayed on the teacher dashboard and

on learners checkout pages only when this setting is active.

Contact

View Full Availbility

Trial Lesson One Time

e Enable Courses: Select this checkbox to activate courses on the platform.
The course functionalities are available on the system only when courses are

activated.

Clear the “Enable courses” checkbox to deactivate courses from the platform.
A confirmation pop-up box is displayed on the screen apprising you about

the number of active courses and courses orders in the system.
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Confirmation X

System has below courses stats. Please confirm and proceed accordingly:

COURSES COURSE ORDERS
K@ &
50 Teachers $162,008.00 Net
Amount

Proceed With Deactivation I Connect With Tech Team I

o Click the Courses section and you are redirected to the Manage

Courses page where all the active courses are listed.

Confirmation X

System has below courses stats. Please confirm and proceed accordingly:

COURSES COURSE ORDERS
50 Teachers $162,008.00 Net
Amount

Proceed With Deactivation Connect With Tech Team
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Home | Courses m
Search.. Q
id Title Teacher Category Subcategory Published On Status Action
48 Learn Linux in & Days and Level Up Your Celine IT & Softwares Operating Systems 2024-02-06 [ ® -
Career Kilback 00:25:42

45 Ultimate AWS Certified Solutions Architect Johnnie IT & Softwares IT Certifications 2024-02-12 [/] ® -
Associate SAA-C03 Cremin 16:06:30

42 MongoDB - The Complete Developer's Isom Software Database 2024-04-18 [] © -
Guide 2023 Jaskolski Development Development 03:32:12

40 The Complete Pythen Bootcamp From Berneice Software Programming 2024-03-18 [ ® 5
Zero to Hero in Python Mraz Development Languages 17:08:15

39 The Complete Android N Developer Libbie Software Mobile Development 2024-05-02 [/] ® -
Course Douglas Development 13:28:18

38 i0S 11 & Swift 4 - The Complete iOS App Savanna Software Mobile Development 2024-03-24 [/] ® -
Development Bootcamp Collier Development 17:50:06

o Click Courses Orders to open the Manage Courses Orders page listing

all the courses orders.

Confirmation X

System has below courses stats. Please confirm and proceed accordingly:

COURSES COURSE ORDERS

51 LEEI 216

50 Teachers $162,008.00 Net
Amount

Proceed With Deactivation Connect With Tech Team

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 325


https://www.yo-coach.com/

‘ Yo!Coach

Courses Orders
2 ¢ o @
View the list of all the courses orders placed by learners on the platform.
Home | Course Orders w
Search.. Q
id Order ID Learner Teacher Title Total Discount Rewards Net Total Payment Pay Method Date Time
216 0001862 Marcel Chandler Microsoft $856.00 $0.00 $0.00 $856.00 Is paid Wallet 2023-09-
sauer Larson Excel - Excel 2218:18:47
from
Beginner to
Advanced
25 Q001861 Marcel Gerardo Learn SAP $854.00 $0.00 $0.00 $854.00 Unpaid Bank 2023-09-
Sauer Wolff ABAP Objects Transfer 22181618
- Cnline
Training
Course
24 0001470 Andoidii savanna i0S 11 & Swift $618.00 $0.00 $0.00 $618.00 Is paid stripe 2023-08-
Nayek Collier 4-The 1015:35:57
Complete i08
App
Development
Bootcamp

Click Proceed With Deactivation to deactivate the feature. In this case, the
active courses and orders will be lost and can not be accessed until courses
are activated again. Or, click Connect with Tech Team to keep the courses
active and discuss alternative options with the Yo!Coach Technical team. You

are redirected to the Contact Team form.

Contact Team X
Message”®
s~

Enter a brief message describing your concerns in the provided Message box
and click Submit. The message is sent to the support team and the team wiill

then reach out to you.
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Once the courses are deactivated, all the courses-specific modules, such as
a Manage Courses, Courses Orders, Courses Settings, etc., are hidden from the
system. However, the courses page linked on the platform Homepage

header is not removed automatically.

“ Yo!Coach F\ND TUTORS ~ GROUP CLASSES ~ APPLY TOTEACH  FORUM
- |

Since it is managed from the Navigations section, the linked page has to be

manually removed from Manage CMS > Navigation > Header.

e Maximum Teacher Requests Per User* Enter the number of times a user
can request to register as a teacher on the portal. This setting allows users to
request again after their previous request was declined. After the user's
request is declined for all attempts, they cannot request to register with the

same email again.

b. New Account Settings

New Account Settings

Activate Mandatory Admin Approval on New Teacher Signup.

ature, Admin Need To Approve Each Learner After Registration (learner Cannot

g This

Activate Sending Welcome Mail After Registration

hen selected, new users receive a welcome email once the registration is complete.

e Activate Mandatory Admin Approval on New Sign up: Select the checkbox
to mandate admin’s approval on new user registrations. When activated, the

user’s registration will be complete only after the admin's approval.
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e Activate Email Verification After Registration: Select the checkbox to
mandate email verification on registration. When activated, the new user’s
registration will be complete only after their email is successfully verified.

e Activate Auto Login After Registration: Select the checkbox to activate auto
login. When activated, the new user will be automatically logged into their

account after the registration.

The Activate Auto Login After Registration checkbox can be selected only if
G both, Activate Admin Approval after Registration and Activate Email

Verification After Registration checkboxes are clear.

e Activate Sending Welcome Mail After Registration: Select the checkbox to
activate sending a welcome email to the new user once the registration is

complete.

c. Report/Escalate Issue Time Post Session Completion

Report/Escalate Issue Time Post Session Completion

Time Allowed to Report an Issue [in hours]

Duration (in hours) allowed to the learners to report an issue after a session is complete

Time Allowed to Escalate an Issue [in hours]

e Time allowed to Report an Issue [in hours]: Set the duration (in hours)
allowed to report an issue by learners. For example, if set to 5 hours, the
learners will not be able to report an issue if 5 hours have already passed
since the completion of the concerned session.

e Time allowed to escalate an issue [in Hours]: Set the duration (in hours)
allowed to escalate an issue by learners to system admin. They can request
you to resolve the issue if the resolution delivered by the teacher is not
satisfactory. For example, if set to 5 hours, the Escalate Issue To Support
Team option will not be displayed to the learners if 5 hours have already

passed since the issue was resolved by the teacher.
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To deactivate reporting an issue and/or escalating an issue for support,

Q simply set the above time duration settings to O (zero) hours.

d. Withdrawal

Withdrawal

Minimum Withdrawal Amount [USD]*

Minimum Interval Between Withdrawal Requests®

¢ Minimum Withdrawal Amount (Default Currency)*: Enter the minimum
amount for withdrawal requests. Once the value is set, withdrawals can be
requested for amounts over and above the entered value.

¢ Minimum Interval Between Withdrawal Requests*: Enter the minimum

number of days to be maintained between two withdrawal requests.

e. Reviews

Reviews

Allow Reviews o Yes No

Default Review Status Pending o Approved

Select the default review status when any review is posted by the users

e Allow Reviews: Select from the following radio buttons:
o Yes: Select Yes to activate posting teacher reviews on the portal.
o No: Select No to deactivate posting teacher ratings and reviews. When
selected, the Review section will not be displayed on the system
front-end.

e Default Review Status: Select from the following radio buttons:
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o Pending: To mandate admin’s approval for every newly posted review,
select Pending. Update the review's status from the Manage Users >
Teacher Reviews module.

o Approved: Select Approved to automatically update every review as
approved. The review status will be accordingly updated on the

Manage Users > Teacher Reviews page.

f. Notifications

Notifications

Send email notifications for unread messages o Yes No

Email sent to users notifying them about unread messages in their account.

Unread Messages Email sent after Duration [in

mins]*

Duration Allowed to Delete an Attachment [in

minutes]* Duration (in minutes) users are allowed to delete the sent message attachments.

e Send email notifications for unread messages: Select Yes to enable the
system to send emails notifying the users about messages lying unread with
them.

e Unread messages email sent after duration [in Mins]*: Enter the duration (in
minutes) after receiving a message when the notification reminder is to be
sent to the recipient.

e Duration allowed to delete an attachment [in mins]*: Enter the time

allowed for the sender to delete a sent message attachment.

Message attachment deletion setting is activated by default and can not be

manually deactivated by you.

0 By default, the attachment file can not be more than 8 MB. Contact the

Yo!Coach team for further support.
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10.1.5 Email

Yo!Coach allows you to use system generated emails as notifications for

certain actions. System emails are generated on performing the following

actions:
1 {meeting_tool} License Alert
2 Account Deletion Request
3 Account Deletion Request Status Update
4 Admin Forgot Password Email
S Approved Withdrawal Request to user
6 Bank transfer payment declined
7 Bank Transfer Payment detail
8 Blog Contribution Status Change - Notification
9 Class Booking Email To Learner
10 Class Booking Email To Teacher
I Comment Accepted email to user who posted the
comment
12 Contact-Us
13 Course Approval Request Received
14 Course Booking Email To Admin
15 Course Booking Email To Learner
16 Course Cancellation Request To Admin
17 Course Payment Received
18 Course Refund Request Status Update
19 Course Request Status Update
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20 Credit/Debit Transaction Email

21 Declined Withdrawal Request to user

22 Email Confirmation on Registration

23 Email Header/Footer Layout

24 Email Verification Link

25 Failed Login Attempt

26 Feedback mail to admin

27 Feedback mail to teacher

28 Forgot Password Email

29 Gift Card Email To Recipient

30 Gift Card Purchased

31 Gift Card Redeemed

32 Group Class/Package cancelled due to no
bookings

33 Issue Closed By Admin Email To Teacher &
Learner

34 Issue Escalated Email To Admin

35 Issue Reported Email To Teacher

36 Issue Resolved Email To Learner

37 Learner Cancelled Class Email

38 Learner Cancelled Lesson Email

39 Learner Rescheduled Lesson

40 Learner Scheduled/Rescheduled Lesson

41 Lessons Booking Email To Learner
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42 Lessons Booking Email To Teacher

43 New Comment Posted on a Question

44 New Registration - Admin

45 New Tag Request - Admin

46 New Teacher Request - Admin

47 New Withdrawal Request to admin

48 Order cancelled by Admin - Learner

49 Order Payment Email To Learner

S0 Order Payment Received Email To Admin

S Package Booking Email To Learner

52 Package Booking Email To Teacher

>3 Package Cancel email to Teacher

S4 Password Changed Successfully

55 Password Changed Successfully by Admin

56 Question Published - To Admin

57 Question Published - To Subscribed tag Users

58 Question Reported as Spam - Admin

39 Question Reported as Spam - Author

60 Question reported request status change - Author

61 Question reported request status change -
Reported By

62 Question Republished - To Admin

63 Question Republished - To Subscribed tag Users

64 Recurring subscription
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65 Recurring Subscription Cancellation due to low
wallet balance

66 Referral Invitation Mail

67 Scheduled class(s) Reminder

68 Scheduled lesson(s) Reminder

69 Subscription Cancelled Email To Teacher

70 Tag Request Status Update - To User

71 Teacher Cancelled Class Email

72 Teacher Cancelled Lesson Email To Learner

73 Teacher Reschedule Lesson Email

74 Test Email

75 Tutor Request Status Update Email

76 Unread Messages Email

77 User/Admin Password Changed Successfully

78 Wallet  balance  maintain  for  recurring
Subscription

79 Welcome Mail on Registration

80 Withdrawal Request Submission Email to user

Manage the following settings relating to these system Emails:
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General
Email
Media
Third-Party APls From Email* platform@dummyid.com
System
‘| el send Email ves @ No
Click Here To Test Email
Lessons
Contact Email* sales@fatbit.com
Classes
Courses
Forum send SMTP Email ves @ Ne
SEQ
SMTP Host
Server
. SMTP Port
Security
PWA SMTP Username welcome
Referral Settings
SMTP Password — ssseees
Offline Sessions
Affiliate Settings sMTPsecure Q) TLS ssL
Save Changes

e From Email* Enter the email to be used to generate system email
notifications. In case the Gmail SMTP is set, then the system will override the
Gmail SMTP email.

e Reply to Email Address* Enter the email address that is to receive email
replies.

e Send Email: Select Yes to enable the system to send automated emails. To
test this email notification functionality, click the link provided below this
field.

e Contact Email* Enter the email address where all user queries will be

received. This will appear in the front-end footer under the Support section.

Enter your email and subscribe to receive notifications of new posts by email.

_E ‘

Get In Touch Follow Us Support Quick Links Language & Currency

Copyright @ 2023 FATbit Technologies | Powered by Yo!Coach VISA Q Vsiilfl:esa‘fley MasterCard.
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e Send SMTP Email: Select Yes to enable the system to send SMTP emails.

e SMTP Host: Enter the SMTP host details.

e SMTP Port: Enter the SMTP Port details.

e SMTP Username: Enter the SMTP username.

e SMTP Password: Enter the SMTP password.

e SMTP Secure: Select the SMTP secure as per the settings received from the
SMTP server.

Click Save Changes to save the information.

10.1.6 Lessons

Manage the following lessons-related system settings:
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General Settings

Get started by configuring the platform settings by going through each section and update the settings accordingly. A

For better understanding on each setting and their effects on the system, please refer to the user manual for admin.

Home | Configurations

General

Media
Third-Party APIs
System

Email

Lessons
Classes
Courses

Forum

SEO

Caninr

Forum
SEO
Server
Security
PWA
Referral Settings
Offline Sessions

Affiliate Settings

Copyright © 2024 Yo!Coach TV-4.9..20240215

Lessons

Allowed Lesson Slots

Allowed Trail Lesson Slots*

Time Allowed for Lesson Cancellation [in

hours]*

Time Allowed to Reschedule a Lesson [in

hours]*

Duration to allow Lesson Cancellation

Refunds [in hours]*

Refund on lessons canceled within the

allowed duration [in %]*

Refund on lessons canceled after

allowed duration [in %]*

Time Mandate to End a Lesson [in

minutes]*

Refund allowed on unscheduled lessons

[in %] *

Auto Complete Lesson After X Hours*

B @30 @5 @oo

O 30 45 60

Select the time slots (in minutes) allowed to the teachers for trial lesson:

0

Duration (in hours) before the scheduled time that the lesson can be cancelec

by the learner or teache

0

Duration (in hy

learner can re:

1
50

20

80

Save Changes

the time slots (in minutes) allowed to the te

) before the scheduled time of a

2 ¢ o

X

disH

9 [@n20

90 120

Technology Partner: FATbit

Allowed Lesson Slots: Select one or more lesson duration options allowed to

the teachers. These will be displayed on the teacher dashboard while adding

a new lesson.

Allowed Trial Lesson Slot*: Select the default duration of trial lessons on the

platform.

Time allowed for lesson cancellation [in hours]*: Define the time allowed to

cancel a session by teachers and learners. The value (eg., 1, 2, 3, etc.) indicates
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time in hours. For example, when you enter 4, the teacher or learner can
cancel a lesson 4 hours or so before the lesson starts.

e Time allowed to reschedule a lesson [in hours]* Define the time allowed to
reschedule a lesson by teachers or learners. The value (eg., 1, 2, 3, etc)
indicates time in hours. For example, when you enter 4, the teacher can
reschedule a lesson 4 hours or so before the lesson starts.

e Duration to allow lesson cancellation refunds [in Hours]*: Enter the time
allowed for learners to request a refund for a scheduled lesson. The value (eg.,
1, 2, 3, etc.) indicates time in hours. For example, when you enter 1, the
learners can cancel and request a refund 1 hour or so before the lesson starts.

e Refund on lessons canceled within the allowed duration [in %]* The
purpose of this field is to define the amount that learners will receive on
refund requests initiated within the allowed time. The time related settings
are made in the previous field. For example, when you enter 70, only 70% of
the total session fee will be refunded.

e Refund on lessons canceled after allowed duration [in %]* The purpose of
this field is to define the amount that learners will receive on refund requests
initiated beyond the allowed time. The time related settings are made in the
previous field. For example, when you enter 50, only 50% of the total session

fee will be refunded.

The above three fields, defining the time duration allowed for
requesting a refund and refund amount allowed, are interrelated and

interdependent.

e Time mandate to end a lesson [in minutes]*: Being an admin user, define
the time mandate for teachers to host an ongoing lesson. The value (eg., 5, 10,
15) indicates time in minutes. The teachers have to wait for the defined
minutes before ending an ongoing lesson.

e Refund allowed on unscheduled lessons [in %]*: The purpose of this field is
to define the amount that learners will receive on refund requests initiated
for unscheduled lessons. For example, when you enter 70, only 70% of the

total session fee will be refunded.
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Manage the following classes-related system settings:

General Settings

Get started by configuring the platform settings by going through each section and update the settings accordingly. A

| Configurations

General

Media
Third-Party APIs
System

Email

Lessons
Classes

Forum

SEO

Server

SEO

Server

Security

PWA

Referral Settings
Offline Sessions

Affiliate Settings

Copyright © 2024 Yo!Coach TV-4.9.2.20240222

For better understanding on each setting and their effects on the system, please refer to the user manual for admin

Classes

Allowed Class Slots

Time Allowed to Cancel a Group Class

[in hours]*

Duration to allow Class Cancellation

Refunds [in hours]*

Refund on classes canceled within

allowed duration [in %]*

Refund on classes canceled after the

allowed duration [in %]*

Time Mandate to End a Class [in

minutes*

Time Allowed to Book a Class [in

minutes]

Maximum Learners Per Class*

Auto Complete Classes After X Hours*

g ¢ o

5 @30 @45 @eo 20 120

t the time slots (in minutes) allowed to the teachers for hosting group

dieH

10
Duration (in hours) before the scheduled class time so that the learner can
cancel their class.

4

Duration (in hours), before the start time of a class, to be considered to allo

class cancellation refu to the learners.

the allowed time, a: n the Clc Refund Duration fielc

99

Maximum number of learners allowed to enroll for a group clc

2

uto Complete Clc After X Hot

Save Changes

Technology Partner: FATbit

e Allowed Class Slots: Select one or more lesson durations allowed for the

group class.

e Time allowed to cancel a group class [in Hours]*: Define the time allowed to

cancel a class or package by teachers and learners. The value (eg., 1, 2, 3, etc.)
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indicates time in hours. For example, when you enter 4, the teacher can
cancel a class 4 hours or so before the class starts.

e Duration to allow class cancellation refunds [in Hours]* Enter the time
allowed for learners to request a refund for a booked session. The value (eg., 1,
2, 3, etc.) indicates time in hours. For example, when you enter 1, the learners
can cancel and request a refund 1 hour or so before the class starts.

e Refund on Classes Canceled within allowed duration [in %]* The purpose of
this field is to define the amount that learners will receive on refund requests
initiated within the allowed time. The time related settings are made in the
previous field. For example, when you enter 70, only 70% of the total session
fee will be refunded.

e Refund on classes canceled after the allowed duration [in %]* The purpose
of this field is to define the amount that learners will receive on refund
requests initiated beyond the allowed time. The time related settings are
made in the previous field. For example, when you enter 50, only 50% of the

total session fee will be refunded.

u The above three fields, defining the time duration allowed for requesting a

refund and refund amount allowed, are interrelated and interdependent.

e Time mandate to end a class [in minutes]*: Being an admin user, define the
time mandate for teachers to host an ongoing class. The value (eg., 5, 10, 15)
indicates time in minutes. The teachers have to wait for the defined minutes
before ending an ongoing class.

e Time allowed to book a class [in minutes]: Enter the time allowed to book a
group class prior to its scheduled time.

e Maximum Learners per Class*: Enter the maximum number of learners
allowed in a group class.

e Autocomplete Classes After X Hours*: Enter the hours (X) after which the

classes will be automatically marked as completed.

Click Save Changes to save the information.
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10.1.8 Courses

Manage the following courses-related settings:

General Settings

Get started by configuring the platform settings by going through each section and update the settings accordingly. = Q @ @z
For better understanding on each setting and their effects on the system, please refer to the user manual for admin. X

Home | Configurations

General
Dashboard Course

Media T
o
el

Third-Party APIs Time allowed to cancel a 7

course (in qus)* Days within which learner can cancel the purchased course..
System
Email ) .
Course Default Cancellation o Pending Approved

Lessons Status Select the default status of a course cancellation request

made by the learners.

Classes

Save Changes
Courses
Forum

SED

e Time Allowed to Cancel a Course (in Days)* Enter the number of days
allowed to the learners to cancel a course after making the purchase.

e Course Default Cancellation Status: From the radio buttons, select one of
the following as the default course cancellation status:

o Pending: Select Pending and the learners’ request is updated as
Pending by default. The course is canceled only after the request is
approved by the admin from the Manage Courses > Refund Request
section.

o Approved: Select Approved and the learners’ course cancellation
request is updated as approved by default. 100% of the course fee is
refunded to the learner. Once approved, the status of the request can
not be changed. Visit the Manage Courses > Refund Requests section
to view these requests.

0 To disallow canceling a course on the platform, simply set the above

cancellation duration settings to O (zero) days.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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The Courses settings section is not available when course functionality is
0 disabled in the system. Manage the related settings from the Manage

Settings > General Settings > System.

10.1.9 Forum

Manage the following forum-related settings:

General Settings
Get started by configuring the platform settings by going through each section and update the settings accordingly. = Q @ g'
For better understanding on each setting and their effects on the system, please refer to the user manual for admin. X
Home | Configurations
General
Forum
Media
ird- Send Forum Email an
Third-Party APIs ves @ No 5
o
Notifications When activated, the users receive system automated emails
SyStem for new forum activity.
Email
Send Forum System o Yes No
Lessons Notifications When activated, the users receive automated system
netifications for new forum activity..
Classes
Save Changes
Courses
Forum
SEO

e Send Forum Emails Notifications: From the radio buttons, select one of the
following:

o Yes: Select Yes to allow the system to send automated email
notifications whenever certain actions are performed on discussions
forums. The concerned users receive system emails on their registered
email address and stay updated on any new activity, such as, new
comment posted, new question posted on subscribed tag, question
reported, etc.

o No: Select No and the system automated emails are not sent to the

users to notify them about new activity on discussion forums.
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e Send Forum System Notifications: From the radio buttons, select one of the
following:

o Yes: Select Yes to allow the system to send automated system
notifications whenever certain actions are performed on discussions
forums. The concerned users receive notifications on their platform
account and stay updated on any new activity, such as, status updated
for requested tag, new comment posted on question, report request
status update, etc.

o No: Select No and the system automated notifications are not sent to
the users to notify new activity on discussion forums

Once done, click Save Changes to save the settings.

10.1.10 SEO

Access the following SEO and Google Tag Manager settings on this page:
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| Configurations

General

Media
Third-Party APIs
System

Email

Lessons
JyalUl n

Email

Lessons

Classes

Forum

SEO

Server

Security

PWA

Referral Settings
Offline Sessions

Affiliate Settings

Site Tracking Scripts

Site Tracker Code

Google Tag Manager

Head Script

Body Script

ko kR

**********

ko ok sk ok o o

Save Changes

Add Language Code To Site URLs
s of URLs wit

disH

ith langua des
ple.com/about/?

#

to track and analyze data about

xample, Google

a. Site Tracking Scripts

Site Tracker Scripts API helps to track and analyze the user SEO data. The

following settings are to be managed to successfully configure it on the

system.
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Site Tracking Scripts

Add Language Code To Site URLs

Site Tracker Code

e Add Language Code To Site URLs : Select the checkbox to activate
adding language code to the site URLs for all secondary languages.
e Site Tracker Code: Enter the unique site tracker code. Refer to the third party

API guides to know how to generate the site tracker code.

b. Google Tag Manager

Google Tag Manager API enables fetching website traffic-related stats while
improving the speed and performance of the platform. The following scripts

are required to successfully configure it on the system.

Google Tag Manager

Head Script

Body Script

e Head Script: Enter the head script required to configure the plugin.
e Body Script: Enter the body script which can be found in your Google

Analytics account.
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Click Save Changes to save the information.

0 Refer to the Google Tag Manager API guide to learn how to generate the
head and body scripts.

10.1.11 Server

Manage the following site maintenance and SSL settings:

Home | Configurations

General

Server
Media
Third-Party APls Enablessl Q) ves No
System
Email Maintenance Mode Yes o No

Lessons
save Changes
Classes
Courses
Forum

SEQ

Server

Security
PWA

Referral Settings

e Enable SSL: Select Yes to enable the SSL.

In order to use the SSL, you need to check with the hosting provider if an SSL
Q certificate is installed. Once installed, activate the SSL hosting from here.

Contact the Yo!Coach team for further support.

e Maintenance Mode: Select Yes to switch to the maintenance mode when
certain changes are being made to the portal. When activated, users will be

redirected to a temporary page until the maintenance mode is turned off.

a The contents of the temporary maintenance page can be managed from the

Manage CMS > Language Labels module.
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10.1.12 Security

Manage the following security settings:

Home | Configurations

General

Remember Me Security Settings
Media

Third-Party APIs Remember Me Days For Admin* 30

System

. Remember Me Security For Admin* Moderate v

Lessons

Classes

Remember Me Days For User* 30
Courses
Forum

SEO Remember Me Security For User* Moderate v
Server address for the sessiol

Security Save Changes

PWA

Referral Settings

e Remember Me Days For Admin*. Enter the number of days the admin
password will be saved on the server (add numeric value 1-999 days).
e Remember Me Security For Admin*: Select the scale of remember me
security:
o Moderate (User Login IP will not be monitored)
o High (User Login IP will be monitored)
e Remember Me Days For Users* Enter the number of days the users’
password will be saved on the server (add numeric value 1-999 days).
¢ Remember Me Security For Users* Select the scale of remember me
security:
o Moderate (User Login IP will not be monitored

o High (User Login IP will be monitored)

Once done, click Save Changes to save the settings.
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10.1.13 PWA

Yo!Coach allows you to set up your Progressive Web Apps. These apps are
developed through the web but behave like a mobile application and can be
accessed from a browser. These have app-like features and can be added to

a device without the assistance of an app store.

e The desktop users can install your PWA using the install icon button

from the address bar of the browser.

e The mobile users can install your PWA using Add To Home.

Manage the following PWA related settings on your dashboard:

| Configurations

General

PWA Settings
Media
Third-Party APIs u Activate FWA
System
App Name* Platform - Elearning
Email -
Lessons
App Short Name* Platform
Classes
Courses Pwa Description Platform - Elearning platform
Forum
SEO App Icon Choose File | No file chosen

Server

Security ‘

PWA

Referral Settings Background Color* ‘ ‘

Start Page* /
Orientation* Portrait A4
Display* Full Screen e

Save Changes
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e Activate PWA : Select the checkbox to activate system PWA.

e App Name* Enter the app name to be displayed on all the devices.

e App Short Name*: Enter a short app name to be used when display space is
insufficient.

e PWA Description: Enter a brief description of the app.

e App Icon: Click Choose File and select an app icon. The same image is used as
the splash screen icon for the application.

e Background Color*: Select the background color from the provided RCB color
panel.

e Theme Color*: Select the app theme color from the provided RCB color panel.

e Start Page*: Enter the URL of the start or home page of the app.

e Orientation*: Select the app's default orientation as Portrait or Landscape from
the drop-down menu.

e Display*: Select the app's default display mode as Full Screen, Standalone,

Minimal Ul or Browser from the drop down menu.

Click Save to save the selected PWA settings.

10.1.14 Referral Settings

This section allows you to manage the settings for referrals. Front-end users
can earn referral benefits, in the form of reward points, by referring the
platform to other users. These benefits can then be redeemed for making

purchases.
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Home | Configurations
General
Referral Settings ;
Media &
Third-Party APl Enable Referral Rewards
Enable/disable refer and earn module.
System
Reward Point Multiplier* 10
Email . -
Rate Of Converstion 1 Currency Unit = X No Of Reward Points
Lessons
Reward Point Minimum Use* 10
Classes Minimum Reward Point Use Limit
Courses r o .
Lessons Reward Points On Registration:
Classes
Referrer Register Rewards” 50
Courses Number of reward points to be received by the referrer on
referee signup
Forum
Referee Register Rewards* 100
SEO
Number of reward points to be received by the referree on
Server signup through referral link
Security Reward Points On First Purchase:
PWA
Referrer Purchase Rewards* 30
Referral Settings Number of reward points to be received by the referrer on
referee’s first purchase
Offline Sessions
" . Referee Purchase Rewards* 50
Affiliate Settings
Number of reward points to be received by the referree on first
purchase after signup through referral link
Save Changes

Manage the following settings:
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a. Referral Settings

Referral Settings

Enable Referral Rewards

Reward Point Multiplier*

Reward Point Minimum Use*

e Enable Referral Rewards: Select to activate referral rewards on the system.

e Reward Point Multiplier*: In the data input field, enter the number of reward
points that constitute one unit of the system default currency.

e Reward Point Minimum Use*: Enter the minimum number of reward points

that can be used for a single purchase.

b. Reward Points on Registration

Reward Points On Registration:

Referrer Register Rewards*

Referee Register Rewards*

e Referrer Register Rewards*: The referrer receives reward points when a new
user registers on the platform using their referral link. Enter the number of
reward points that the referrer will receive, in this field.

e Referee Register Rewards* The referee receives reward points when they
register on the platform using a referral link. Enter the number of reward

points that the referee will receive, in this field.
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c. Reward Points on First Purchase

Reward Points On First Purchase:

Referrer Purchase Rewards*

Referee Purchase Rewards*

e Referrer Purchase Rewards*: The referrer receives reward points when a
user makes their first purchase on the platform using their referral link. Enter
the number of reward points that the referrer will receive, in this field.

e Referee Purchase Rewards*: The referee receives reward points when they
make their first purchase on the platform using a referral link. Enter the

number of reward points that the referee will receive, in this field.

Click Save Changes to save the referral settings.

10.1.15 Offline Sessions

This section allows you to manage the settings for offline sessions.
By enabling offline sessions, teachers will be allowed to offer online and

offline sessions as per their discretion.
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General

Offline Sessions
Media

Third-Party APIs Enable Offline Sessions

System ) .
Detfault Radius For Search(miles)* 50
Email Default radius for searching with location
Lessons End Session Duration(hours)* 1
Classes Duration till the teacher can end session after the meeting

Courses Save Changes

Forum
SEO
Server
Security
PWA

Referral Settings

Offline Sessions

Affiliate Settings

Manage the following settings:

e Enable Offline Sessions: Select to activate offline sessions in the system.

e Default Radius For Search (miles)*: In the data input field, enter the radial
distance, in miles, that will be covered when searching for offline classes
around a student’s location.

e End Session Duration (hours)*: In the data input field, enter the duration (in
hours) after which an offline session will be automatically marked as

completed, if the teacher hasn't manually marked the session as completed.

Click Save Changes to save the offline session settings.

10.1.16 Affiliate Settings

This section allows you to manage the settings for the affiliate users.
By enabling the affiliate module, users can join the platform as affiliates and

earn by sharing about it.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 353


https://www.yo-coach.com/

* Yo!Coach

General

Affiliate Settings
Media

Third-Party APls Enable Affiliate Module
System

Affiliate Commission On User Registration* 0
Email

Lessons

Classes
Courses

Forum

SEO

server

Security

PWA

Referral Settings

Offline Sessions

|ﬂ Affiliate Settings

Manage the following settings:

e Enable Affiliate Module: Select to activate the affiliate module, allowing
users to join as an affiliate user on the platform.

e Affiliate Commission On User Registration*: In the data input field, enter the
commission amount that an affiliate user will receive for each user that

registers through their referral link.

Click Save Changes to save the affiliate settings.

10.2 Meeting Tools

Yo!Coach supports three third party meeting tools to conduct online
sessions on the platform. Atom Chat, Lesson Space, Zoom Meeting and
Jitsi Meeting are available for configuration, and you can select the tool
which will be operational throughout the portal. Manage these tools from

the Meeting Tools settings module.
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The admin can not add new tools or delete the existing meeting tools from

0 the system.

Meeting Tools a & ® .‘*

Configure and manage the meeting tools available to conduct online sessions on the platform. A

At any point in time, only one meeting tool can be active on the platform. X

For detailed steps on how to configure a meeting tool APJ, refer to the Third Party Configuration guides.

| Meeting Tools

Search... Q
SrNo Code Info Status Action
1 AtomChat AtomChat is the easiest way to add text chat and video calling to your website. Va

Whether you want to build an online community, a marketplace, a forum, or a social
network, AtomChat adds all the must-have features like text and video chatting easily
to your Basic Javascript website.

2 JitsiMeeting Jitsi as a Service (JaaS) enables you to develop and integrate Jitsi Meetings Va
functionality into your web applications. The Jaa$ integration incorporates the
extensive functionality of the 8x8 Jitsi Platform so you can host meetings that leverage
the distributed Meetings infrastructure from datacenters around the world.

3 LessonSpace The higher-level component that represents the simplest way of getting started with o Va
the Lessonspace APlis Launch API. It provides a series of convenience endpoints that
allow you to create Spaces with various configuration options. It is for users looking for
a way to quickly integrate Spaces into their platform.
Please be aware that recordings or playback option won't be available for sessions
marked as auto-completed by the system.

4 ZoomMeeting The Zoom Developer Platform is an open platform that allows third-party developers Va
to build applications and integrations upon Zoom's video-first unified communications

Perform the following functions on this page:

|. Status

Use the toggle switch provided under the Status header to activate or
deactivate a meeting tool. When set to blue, the tool is Active and when set

to gray, the tool is Inactive.
0 At any point of time, only one meeting tool can be active on the platform.
0 The system does not allow you to deactivate the last active meeting tool.

Activating a meeting tool will display a prompt to deactivate the already active

meeting tool.

ﬂ Contact the Yo!Coach support team to configure a new meeting tool on the

system.
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II. Edit

Click the edit icon button and the Meeting Tool Setup form is displayed on
the screen. The form entails tool-specific fields where the API configuration
keys are to be filled. Refer to the setup form fields displayed for Jitsi Meeting

tool:

Meeting Tool Setup X

Code*

App/tenant Id*

APP/Tenant ID

Api Key*

APl Key

Private Key*

Private Key

Jitsi as a Service (Jaas) enables you to develop and integrate Jitsi Meetings
functionality into your web applications. The Jaa$ integration incorporates the
extensive functionality of the 8x8 Jitsi Platform so you can host meetings that
leverage the distributed Meetings infrastructure from datacenters around the
world.

Save Changes

Enter the relevant details and click Save Changes to successfully configure a

meeting tool.

0 The contents of the Code field on the Meeting Tool Setup form is system
added and can not be edited by the admin.
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Refer to the Third Party Meeting Tools user guides to learn about the tools
Q configuration process.

[1l. Search

A search bar is provided at the top of the Manage Meeting Tools page to

perform a search for meeting tools using the following filters:

Keyword Status

Select v Clear

e Keyword: Type the meeting tool code as keyword.

e Status: Search by the current status of the meeting tool as Active or Inactive.

Click Search to generate the results. Once the search is complete, click Clear

to display the whole list again.

10.3 Payment Methods

The Yo!Coach platform allows the users to complete transactions using a
number of payment methods that are managed through the Payment
Methods module. The payments are facilitated through various third party
payment APIs configured on the platform along with the system’s own
digital wallet. All these payment methods are available to every user on the
platform (teachers and learners) to execute their transactions. The Manage
Payments page displays all the available payment methods in the form of a

list where the pay-out methods appear at the bottom.

e The pay-in payment methods are used on the platform on the
checkout page while ordering for a class or lesson and wallet recharge
orders. Yo!Coach is pre-integrated with seven payment gateways using
which, the learners can pay for the sessions during checkout:

o PayPal Standard
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o Stripe

o Authorize.net

o PayGate

o Paystack

o Bank Transfer

o Inbuilt Wallet

e The pay-out methods are displayed on the teacher and learner

dashboards for requesting withdrawals from their virtual wallet. The
following two methods are used:

o PayPal Payout (Semi automated method)

o Bank Payout (Fully Manual method)

Payment Methods a & ® t
Manage the configurations for the available payment methods for both pay-in and payouts. 0 K &
When the Live Payment Transaction checkbox is not selected, the payments are transferred to the sandbox account. This mede helps you to test the payment functionality without having to enter the live mode. X
/ Payment Methods
SrNo Payment Method Type Status Action
L2 1 Wallet Payin
(walletPay)
+ 2 Bank Transfer Payin [/ 7
(BankTransferPay)
L3 3 Stripe Payin (/] 7
(stripePay) z
T
E3 4 PayPal Standard Payin [} 7
(PaypalStandardpay)
5 Authorize.net Payin 7
(AutherizePay)
8 PayGate Payin N
4
(PayGatePay)
7 Paystack Payin 7
(Paystackpay)
B 8 PayPal Payout Payout
o s B
(PaypalPayout)
L2 9 Bank Payout Payout
Y y (] 1G]
(Bankpayout)

The Manage Payment Methods page displays the list of available payment

methods with the following details and functionalities:

e Drag and Drop : Arrange or rearrange the listings using the drag and
drop button provided with the active payment methods. The sequence is

reflected accordingly on the checkout page.
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e Payment Method: Displays the name and unique ID of each payment
method.
e Type: Displays the type of transactions being executed through the payment

method, such as, Pay-In or Pay-Out.

e Status : Activate or deactivate a payment method using the status

toggle switch. Only the active payment methods appear to the users during

check out.

e Action Buttons: To manage the payment method settings, click the settings

icon button .

o The settings for each payment method vary according to the
particular API requirements. For instance, the settings for Bank

Transfer method are shown:

Bank Transfer Settings X

Book Before Hours*

Account Details*

Bank transfer (or wire transfer) is a payment method that allows consumers to
transfer money to a bank account around the world. The consumer is provided
with a unigue reference number and details of the bank account where they
can make their payment.

Save Changes
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o Similarly, take a quick glance at the settings displayed for PayPal
Standard method:

PayPal Standard Settings X

Merchant Email*

Enable Live Payment

PayPal Standard provides payment options for a quick and easy online
payment solution. It lets you securely accept credit card, debit card, and PayPal
payments on your website from any mobile device, tablet, or PC. You must have
a PayPal Business or PayPal Premier account to integrate this API.

Save Changes

To activate the live environment and start receiving payments, for

PayPal Standard and Authorize.net APIs, select the Enable Live
Payment checkbox from their respective settings forms. By default,

the testing mode is activated and live payments are deactivated.
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Authorize.net Settings X

Login ID*
Transaction Key*

MD5 Hash*

Enable Live Payment

Authorize.net enables users to accept payments anytime, anywhere.
Authorize.net helps make it simple to accept electronic and credit card
payments in person, online or over the phone.

Save Changes

When the Live Payment Transaction checkbox is clear, the payments

are transferred to the sandbox account. This mode helps you to test

the payment functionality without having to enter the live mode.

o In the case of Payout payment methods, an additional option, Txn Fee

ST . :
, is available. Select to open the Transaction Fee Setup form where

you can decide the transaction fee using certain data fields.
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Transaction Fee Setup X
Fee Type*

Percentage hd
Txn Fee*®

Save Changes

Select the Fee Type (Percentage or Flat Value), enter the Txn Fee

mandatory details and click Save Changes. The set fee will apply to

every payout transaction on the platform.

Each payment method has its own specific settings which are generated
after configuring the particular payment gateway. Refer the Third Party API

user manuals to configure payment methods on the platform.

When the Bank Transfer payment method is selected by the users during
checkout, only the entered bank account details are displayed. Users wiill

have to manually transfer the money to the destination bank account to

complete a transaction.

Only PayPal and Bank Transfer payment methods are available for payouts
a such as Wallet Withdrawal.

Each payment method is added in the system by default and can not be
deleted by the admin. The methods can only be made inactive using the

Status toggle. Contact the Yo!Coach team for further support.
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10.4 Social Platforms

Manage the social media platforms and their settings from the Social
Platforms settings module. By default, the Yo!Coach team provides a

predefined list of social platforms that are supported on the platform.

Social Platforms a & ® t—
Add links, icons of your preferred social media profiles including Facebook, Linkedin, Instagram, and more, ke &
These social profile badges will show up on the website's home page footer area and in all outgoing system emails.
| social Platform
SrNo Title URL Status Action
1 Facebaok https:/ [www facebook.com/ [] 7
2 Twitter https:/ [twitter.com/ [] 7
3 Instagram https:/ [www.instagram.com/ (/] 7
T
[
o
4 YouTube https:/ [www.youtube.com/ [/} 7
Skype https:/ [www.youtube.com/ [/} 7
6 Pinterest 3
7
Linkedin o
z
8 Telegram o
z
9 Flickr 3
4

The admin can not add new platforms or delete the existing platforms
from the system. You can only make a platform inactive using the Status
toggle to hide a platform from the front-end. This functionality is

explained later in this section.

Links to social media accounts are displayed on the website footer under

Social label and on sent emails.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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The Manage Social Platforms page displays the social media platform
details such as Title, linked URL and current Status. Make the following

settings on this page:

|. Status

Use the toggle switch provided under the Status header to update the
current status of a social media platform. Set to blue to make a social

platform Active and set to gray to make a social platform Inactive.

I1. Edit

Click the edit icon button and the Social Platform Setup form is

displayed where the following settings are available:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Social Platform Setup X

identifier
Link®

Status®

Active hd

Save Changes

e Identifier: View the system-added social platform identifier. This field is

non-editable.
e Link*: Enter the social platform link for the site’s official account.
e Status* Select the current status of the social platform as Active or Inactive

from the drop down list.

Click Save Changes to save the made changes and move back to the

Manage Social Platforms page.

10.5 Discount Coupons

Create and manage admin facilitated discount coupons from the Discount
Coupons settings module. These discount coupons help the learners to avail

discount offers and rewards while checking out.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Discount Coupons
Manage all the discount coupons created for learners. 0
| Coupons
Search
SrNo Title
1 ABLYSOFT
2 SIMLPEBO
3 DIS40
4 Super Offer
5 Super Offer
6 Flat 50% Discount
7 Get Upto $25 Off
8 $10 Off Welcome Offer

Code

AB50

SIMLPE20

DIS40

SUPERBO

SUPERIO

FLATS0

DISCOUNT25

WELCOMEIO

Discount

50%

20%

$60.00

10%

50%

$25.00

$10.00

Available

2023-07-071715:00 - 2023-09-02 17:30:00

2023-05-16 14:30:00 - 2023-05-2014:30:00

2023-05-15 17:45:00 - 2023-05-17 18:00:00

2023-01-06 05:30:00 - 2023-06-10 05:30:00

2023-01-17 05:30:00 - 2023-04-07 05:30:00

2022-11-29 05:30:00 - 2023-03-10 05:30:00

2023-02-25 05:30:00 - 2023-09-01 05:30:00

2023-01-08 05:30:00 - 2023-04-05 05:30:00

Status

Active

Active

Active

Active

Active

Active

Active

Active

a ¢ & @
X
Q
Action
s/ 0 o
/s 8 9 3
/s 0 o
/s 0 D
/s O oD
s 0o o
s/ 0 @
/s 0 D

The following settings are available on the Manage Coupons page:

I. Add A New Discount Coupon

To create a new discount coupon, click Add New from the upper right corner

of the page. The Coupon Setup window form appears on the page

displaying the following tabs:

a. General: Enter the following information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Coupon Setup X

Generadl English Arabic Spanish

Coupon IDentifier*

Coupon Code*

Discount Type*

Flat Value v

Discount Value*

Min Order*

Max Uses*

e Coupon Identifier*: Enter the unique coupon identifier for the system.

e Coupon Code* Enter the code to be used by the learners during checkout to
avail the discount.

e Discount Type* From the drop down, select the type of discount as Flat
Value or Percentage.

e Discount Value*: Enter the value of discount being offered according to the

type of discount selected in the previous field.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Min Order*. Enter the minimum amount of order to be placed to avail the
discount.

e Max Uses*: Enter the number of times the discount coupon can be used on
the platform.

Scroll down to edit the next fields:

Uses/User*

1

Start From™

B
End Date*
5
Status*®
Select v

Save Changes

e Uses/User* Enter the number of times a single user can apply the coupon.

e Date From* From the drop down calendar window, select the date the
discount coupon will be available from.
e Date Till* From the drop down calendar window, select the coupon

expiration date.
e Status* Select the current status of the discount coupon as Active or

Inactive.
Click Save Changes to save the details and move to the next tab.

b. Primary Language: Enter the following primary language data:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Coupon Setup X

General English Arabic

Coupon Title®

Description

Auto Translate For Other Languages

Save Changes

e Coupon Title*: Enter the coupon title. This will be displayed on the discount

section of the checkout page.

e Description: Enter a brief coupon description which will be displayed on the
checkout page.

e Auto Translate For Other Languages: Select this checkbox to automatically
translate the data filled here for other system languages. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
G Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

c. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s).

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Coupon Setup X

General English Arabic

R PRATE T

Click Autofill Language Data and the data filled in the primary language tab
is automatically translated into other languages. However, when the
Auto-translate to Other Languages checkbox is selected from the primary

language data tab, the fields will be pre-filled here.

The Autofill Language Data button is displayed only when the Microsoft
Text Translator APl is configured from the Manage Settings > General

Settings > Third-Party API section.

a The language tabs are displayed depending on the languages currently

active on the system.

Once all the details are entered, click Save Changes to successfully add the

coupon.

Il. Action Buttons
The following options are provided under the Action header:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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e Edit : Click the edit icon button and the Coupon Setup form will

open. Make the edits in the General and Languages data fields and click

Save Changes to save the made changes.

e Delete : Click the delete icon button and follow the prompts to

remove a discount coupon from the system.

e History : Click the history icon button and you are directed to the
Coupon History section. View the discount coupon history details, such as,
Order ID where the coupon was used, customer’s name, amount of discount

availed and date and time when the discount was availed.

Discount Coupons a & @
Create and manage the discount coupens, The learners can use these coupens Lo avail discounts while checking out. A\

An expired coupon cannat be re-activated.
I I Uses

srio Order ID Customer Amount Date

1 Q000016 Jason Roy $14.25 2024-04-0115:5310

[1l. Search

A search bar is provided at the top of this page where search can be

performed using the following filters:

Search X

Keyword Status Expire

select ¥ select v

e Keyword: Type the coupon code or title as keyword.
e Status: Search by the current coupon status as Active or Inactive.
e Expire: Search by the current expiry status. Select Yes to search for expired

discount coupons and No to search for valid discount coupons.

Click Search to generate the search results. Click Clear to display the whole
list again once the search is complete.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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10.6 Commission Settings

Yo!Coach follows the per session commission model. Under this model,
different commission rates can be charged on each lesson, each group class
and on each course. As a system admin, you can decide the amount to be
charged as commission. You can also decide to charge a specific
commission from a specific teacher. These settings are managed from the
Commission Settings module. By default, a Global Commission profile is
added in the system which is applicable site-wide. The profile can not be

edited or deleted. However, you can edit the commission rates for this

profile.
Commission Settings a & ® g‘
Set the commission rate at different levels including the global and teacher level. - &
X
| Commission Add New
SrNo Teacher Lesson Fees [%] Class Fees [%] Courses Fees [%] Action
1 Global Commission 10.00 10.00 10.00 >
VARRL]
2 Marcia Bernhard 5.00 5.00 5.00 >
VARRL]
3 Johnnie Cremin 15.00 10.00 20.00 >
VARRL]

Perform the following functions on this page:

I. Add A New Commission Profile

Click Add New from the upper right corner of the page to add a
teacher-specific commission profile. The Commission Setup window form is

opened where the following fields are available:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Commission Setup X

User Name

Lesson Commission Fees [%]*

Class Commission Fees [%]*

Course Commission Fees [%]*

Save Changes

e User Name: Enter the name of the desired teacher.

e Lesson Commission Fees [%]*: Enter the value, in percentage, to be charged
on each one-on-one lesson as commission.

e Class Commission Fees [%]*: Enter the value, in percentage, to be charged
on each group class as commission.

e Course Commission Fees [%]* Enter the value, in percentage, to be charged

as commission on each course sold by the specific teacher.

Click Save Changes to successfully add the new commission profile.

ll. Action Buttons
The following two buttons are available under the Action header:

e History : Click the history icon button and you will be directed to the
Commission History window. View the edit history of the commission profile
and details such as, User, Lesson Fees commission, Class Fees commission,
Course Fees Commission and details about when the profile was

added/edited.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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qualifications a & o &

View and manage the list of issues escalated by the learners.

i | Commission History
SrNo User Lesson Fees [%] Class Fees [%] Course Fees [%] Added On
1 Johnnie Cremin 15.00 10 20.00 2022-09-2216:081

e Edit : Click the edit icon button provided to open the Commission

Setup window form similar to the one displayed while adding a new

commission profile.

Commission Setup X

User Name

Lesson Commission Fees [%]*

10.00

Class Commission Fees [%]*

10.00

Course Commission Fees [%]*

10.00

Save Changes

Make the required edits in the Lesson Commission Fees, Class Commission

Fees and Course Commission Fees fields and click Save Changes to save

the made changes.

0 The User Name field can not be edited for any commission profile.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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[1l. Search

A search bar is provided at the top of the page to perform a focused search.

Keyword

&3 3

Type the relevant keywords in the Keyword field and click Search to
generate the search results. Once the search is complete, click Clear to

display the whole list again.

0 The Courses related commission settings are not available when course
functionality is disabled in the system. Manage the related settings from the

Manage Settings > General Settings > System.

10.7 Currency Management

Manage the system’s currencies from the Currency Management module.
Being a system admin, Yo!Coach allows you to add new currencies to the
system, update their display status and edit their details through this
module.

The Manage Currencies page displays a pre-existing default currency in the
list which is determined with the development team while setting up the
system. All the transactions take place in the default currency and it can not
be deactivated or changed by the admin. The values of all the other
currencies added in the system is calculated according to the conversion
rate keeping this default currency as the base. You can either set and update
these conversion values manually or configure the Fixer currency converter
API for the same. This third-party API keeps a track of the changing foreign
exchange rates and automatically updates the conversion values every 12
hours.

The Manage Currencies page also provides the following functionalities:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Currency Management a & ® !-
Manage multiple currencies on the platform by configuring the conversion rate, symbol placement, and currency code. O -
All currencies, excluding the default currency, will act as currency displays for users. No transactions will take place in these currencies. X
Home | Currency Management Configuration Add New
SrNo Currency Symbol Status Action
1 Australian Dollars S /
(AuD)
& 2 United States Dollar $ o 7
(usD)
[Your Default Gurrency]
ey
3
. . o°
L3 3 Canadian Dollar Ccs (/] 7
(cap)
&+ 4 Rupees Rs. s
P o /
(INR)
& 5 Euro € Y
B 7
(EUR)
+ 6 Yen ¥ »
B /
(ven)
7 NGN NGN 3
Z
(NGN)

The default currency displayed under the Manage Currency page is
0 independent of the settings done under the Manage Settings > General

Settings > General module.

The default currencies selected here can be different from the one selected in

0 the Manage Settings > General Settings > General module.

I. Add A New Currency

Click Add New from the upper right corner of the page and the Currency
Setup form appears on the screen with the following tabs:

a. General: Enter the following general information:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Currency Setup X
General English Arabic

Currency Code*

Select v

Currency Symbol®

Postive Format*

Select 4

Negative Format®

Select e

Decimal Symbol*

Select w

Grouping Symbol*

Select 4

Currency Conversion Value*®

Status®

Active w

Save Changes

e Currency Code*: Select the unique currency code from the list of codes.

e Currency Symbol: Enter the symbol to be displayed with the currency.
e Positive Format*: Select the format to be followed to display the positive

values for this currency. From the drop down list, select one of the formats.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Negative Format*: Select the format to be followed to display the negative
values for this currency. From the drop down list, select one of the formats.

e Decimal Symbol*: From the drop down list, select the symbol to be used to
separate the decimal values.

e Grouping Symbol*: From the drop down list, select the symbol to be used to

group the currency values.

The Currency Symbol, Positive Format, Negative Format, Decimal Symbol
and Grouping Symbol settings only affect how price values appear on the

platform.

e Currency Conversion Value*: Enter the conversion value taking the system

default currency as base.

0 When the currency conversion API is active, the Currency Conversion Value

is automatically updated by the API. However, it can be edited by the admin.

e Status* Select the current status of the currency as Active or Inactive.
Click Save Changes to save the details and move to the next tab.

b. Primary Language: Enter the following language data:

Currency Setup X

General English Arabic

Currency Name*

Auto Translate For Other Languages

Save Changes

e Currency Name*: Enter the language-specific currency name.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Auto Translate For Other Languages : Select this checkbox to
automatically translate the data filled here for other system languages. To

enter the secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Changes to save the details.
c. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s).

Currency Setup X

General English Arabic

Click Autofill Language Data and the data filled in the primary language tab

is automatically translated into other languages. However, when the
Auto-translate to Other Languages checkbox is selected from the primary

language data tab, the Currency Name field will be pre-filled here.

The Autofill Language Data button is displayed only when the Microsoft
Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.
Click Save Changes to save the details and successfully add the currency.

0 The language data tabs are displayed depending on the number of

languages currently active on the system.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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[l. Configuration

Click Configuration from the upper right corner of the Manage Currencies
page to configure the Fixer API. The Fixer Currency Conversion

Configuration form is displayed where the following settings are available:

Fixer Currency Conversion Configuration X

Fixer Api Key

Status*®

Active ) Inactive

The Fixer APl is capable of delivering real-time forex data via APl at an accuracy
of 6 decimal points and a frequency as high as every 80 seconds. Fixer is built
on top of a powerful back-end infrastructure allowing for high availability and
response times below 50ms for specific APl requests. Capabilities include
delivering exchange rates for 170 world currencies, converting single currencies,
returning Time-Series data, and fluctuation data. https:/[fixer.io

Save Changes

e Fixer API Key: Enter the relevant API key.

e Status* From the radio buttons, select one of the following:

o Active: Select Active to activate the third-party API. The currencies
added in the system are synchronized through the API only when the
APl is active.

o Inactive: Select Inactive to make the API inactive. When it is inactive,
the conversion values for each system-active currency will have to be
manually updated by you.

Click Save Changes to save the details and move back to the Manage

Currencies page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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I1l. Sync Rates

When the currency conversion API is active in the system, an additional
button is displayed at the top of the page. The Fixer APl automatically syncs
the currency conversion rates with the foreign exchange market and
updates them for the currencies active in the system. However, these rates

can also be synced manually using the Sync Rates button.

) Gy e Last Synced On 2023-11-15 15:01:3 Gonfiguration
Serial Number Currency Symbol Status Action
+ 1 United States Dollar S »
o - s

(usb

+ 2 ALL a (/] Y,

& 3 Australian Dollars $ (/] v
(AUD)

+ 4 Canadian Dollar Ccs (/] »

4

(cAD)

Click Sync Rates given in the upper right corner to sync and update the
conversion rates. The date and time when the rates were last synced is

displayed at the left of this button.

a The Sync Rates button is not displayed when the currency conversion API is

inactive.

IV. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided on the
left to rearrange the list order. Such rearrangement is also reflected
accordingly on the front-end. The first four slide listings are displayed on the

front-end.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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V. Status |:|

Use the Status toggle switch to update the status of a currency. When set to

blue, the currency status is Active and when set to gray, the currency is

Inactive on the system.

0 The system default currency can not be made inactive.

VI. Edit

Hover over the meatballs icon EI provided at the right and select Edit to

make edits to a currency’s details. The Currency Setup form, similar to the

one displayed while adding a new currency, is opened on the screen.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Currency Setup X
General English Arabic

Currency Code*

CAD b

Currency Symbol*

CS

Postive Format*

C56.66 v

Negative Format*

-6.66CS v

Decimal Symbol*

W
Grouping Symbol*
. W
Currency Conversion Value®
0.76000000
Status®
Active v

Save Changes

Make the required edits in the provided General and Languages data fields

and click Save Changes to save the made changes.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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10.8 Theme Management

Themes dictate the design of the site, the way it looks and the way it
displays content. The default theme is the first theme displayed. Changes
made to the theme settings apply to the entire online store. As a system you,
all themes can be customized using the following options but the default

themes can not be edited or deleted.

Theme Management = & ® ﬂ‘
Update and manage the theme of the platform to offer a better user experience as per your branding b
| Themes
Theme Color Primary Color Primary Inverse Color Secondary Color Secondary Inverse Color Footer Color Footer Inverse Color Action
Green Blue W #18BCT7 #FFFFFF B #16BECD HFFFFFF W #2£4057 HFFFFFF 7 ol
Topaz W #00B3BD HFFFFFF W #FF4338 HFFFFFF W #002933 #FFFFFF '
o
s
o
Green Blue M #00BC90 HFFFFFF W #0699CD HFFFFFF W #2E4057 #FFFFFF ®
Eastern Blue B #F541IF #FFFFFF B #14A0A3 HFFFFFF M #0BIE26 HFFFFFF ®
Default W #5138EE HFFFFFF W #ICIDIF HFFFFFF W #101828 #FFFFFF
)
Theme @ (]

I. Action Buttons

The following functions are available on this page:

a. Clone

From the provided list of themes, if any of them fails to impress by not

displaying a desired color, this option is worth considering. Click the clone

icon button . This opens the Theme Setup form where an you can

customize a color scheme using the following fields:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Theme Setup X

Title*

Green Blue

Primary Color”

Primary Inverse Color*

FFFFFF

Secondary Color*

Secondary Inverse Color*

FFFFFF

Footer Color*

2E4057

Footer Inverse Color*

FFFFFF

Save Changes

e Title*: Displays the name of the originally existing theme. Enter a unique
identifier name to differentiate it from an existing one.

e Primary Color*: Click the color code shown inside the field and it will open a
Color Palette Generator. With the help of a slider located outside the generator,
set a desired primary color and keep scrolling up or down until you choose the
right one.

e Primary Inverse Color*: Click the color code shown inside the column and it will

open a Color Palette Generator. With the help of a slider located outside the

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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generator, set an inverse color and keep scrolling up or down until you choose
the right one. For example, black text on a white screen.

e Second Color*: Describe the second dominant color on the site. Click the color
code shown inside the column and it will open a Color Palette Generator. With
the help of a slider located outside the generator, set a desired secondary color
and keep scrolling up or down until you choose the right one.

e Second Inverse Color*: Click the color code shown inside the column and it will
open a Color Palette Generator. With the help of a slider located outside the
generator, set an inverse color and keep scrolling up or down until you choose
the right one. For example, white text on a Blue screen.

e Footer Color*: Describe the footer color for the site. Click the color code shown
inside the column and it will open a Color Palette Generator. With the help of a
slider located outside the generator, set a desired footer color and keep scrolling
up or down until you choose the right one.

e Footer Inverse Color*: Click the color code shown inside the column and it will
open a Color Palette Generator. With the help of a slider located outside the
generator, set an inverse color and keep scrolling up or down until you choose
the right one. For example, red text on an off-white screen.

Once all settings are selected, click Save Changes to save the theme. The

new theme will be displayed in the Themes Listing.

b. Preview

This option allows you to preview selected themes beforehand. For all the
installed themes that are not currently active, click the Preview icon button
and the current screen provides a preview of the theme selected in a new
tab. Until you select Activate Theme, only the theme preview window is

updated, not the theme on the live site.
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c. Click To Activate

Click the click to activate icon button , follow the prompts and the
selected theme will be applied and changes will be reflected on the website
frontend.

For all Clone created themes, the following additional options are provided

in the Action menu:

d. Edit

Make edits to the Theme Color Setup form and click Save Changes to save

the changes made.

Theme Setup X

Title*

Green Blue

Primary Color®

Primary Inverse Color®

FFFFFF

Secondary Color*

Secondary Inverse Color*

FFFFFF

Footer Color*

2E4057

Footer Inverse Color*

FFFFFF

Save Changes
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e. Delete

Click the delete icon button and follow the prompts to remove a clone

theme from the system.

ﬂ The activated theme will also apply to the Email Notifications page.

Il. Search

On the top of the listing page, there is a search bar placed for easy

navigation and quick sorting of themes listed.

Search... X

Keyword

Type in the Keyword, click Search and list will be filtered. Once the search is

complete, click Clear to display the whole list again.

10.9 Page Languages Data

The content displayed in the help section, page summary, warning and

recommendations sections can be managed from the Page Language Data

page.
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Page Language Data a & o !-
Manage and update the page title, page summary, warnings, recommendations, and help section's content of various modules on the platform. O -
You can only edit the content of pages on the admin’s dashboard. X
This section was created to help you. You can add additional pointers to it for yourself, or a sub-user.
| Page Lang Data
Search Q
SrNo Page Key Title Action
1 home Dashboard
V4 z
2
kel
2 Users Users ~
s
3 teacher-requests Teacher Registration Requests /‘
4 withdraw-requests Withdrawal Requests /.
5 rating-reviews Teacher Reviews .
d
6 gdpr-requests GDPR Requests >
s
7 admin-users Manage Admins .~
7
The content is displayed in the following locations on the admin panel:
.
.
1. Page Summary:
Page Language Data = & @ 1_
Manage and update the page title, page summary, warnings, recommendations, and help section’s content of various modules on the platform. O I ke
You can only edit the content of pages on the admin’s dashboard. X
This section was created to help you. You can add additional pointers to it for yourseff, or a sub-user.
| Page Lang Data
Search Q
.
.
2. Recommendations:
Page Language Data a & ® !
Manage and update the page title, page summary, warnings, recommendations, and help section’s content of various modules on the platform. O A
You can only edit the content of pages on the admin’s dashboard. X
This section was created to help you. You can add additional pointers to it for yourself, or a sub-user.
! Page Lang Dqtd
Search Q

3. Warning:
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Page Language Data 4
geLanguag 2 ¢ &

Manage and update the page title, page summary, warnings, recommendations, and help section's content of various modules on the platform. 0

You can only edit the content of pages on the admin's dashboard. X

This section was created to help you. You can add additional painters o it fer yourself, or a sub-user.

Home /| Page Lang Data

Search Q

4. Help Section:

Home | Page Lang Data

Search Q
srNo Page Key Title Action
1 home Dashboard
7 T
I
o
2 Users Users 'y
V4
3 teacher-requests Teacher Registration Requests /‘
4 withdraw-requests Withdrawal Requests 7
Page Language Data X

1. Every module on the platform has a help section along with some descriptions, tips, and
warnings at the top of that page. All the content under these sections can be managed
here. 2. These sections were created to help you navigate and use the platform easily. 3.1t
is advised not to change the content for any submodule under this section. This is so that
you do not get confused later on. Although, you can still add extra pointers that you feel will

help you better or edit the sections as per your understanding.

The Page Language Data page lists the preexisting language content, their

keys and captions. Perform the following functions on this page:

0 The admin can not add new labels or delete the existing labels. Please

contact the Yo!Coach team for further support.

|. Search

A search bar is provided at the top of this page to perform a focused page

language entry search.
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Search X

Keyword

Clear Search

Click inside the search bar to expand the section. Enter the page language
identifier or title as relevant keywords in the provided Keyword field and
click Search to generate the filtered list. Once the search is complete, click

Clear Search to display the whole list again.

II. Edit

Click the edit icon button to make changes to any page language entry.

The Page Language Setup window form appears with the following fields:
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Page Lang Setup X

English Arabic

Page IDentifier”

Page Title*

Page Summary

Page Warning

Recommendation

Helping Text

Reset Editor Content to defaulf

B I U § A T

Iy
[
1]
1]

t

Ly
) J
s

As = v

= hemi

-

Save Changes

e Page Identifier: View/Edit the system-added page language identifier. It is

displayed as the key on the Page Language Data page.
e Page Title: View/Edit the title for the page.
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e Page Summary: View/Edit the summary description of the page. This will be
displayed in the summary section for the respective page.

e Page Warning: View/Edit the warnings or alerts content for the page.

e Recommendation: View/Edit the recommendations content for the page.

e Helping Text: View/Edit the help section content for the page. In case any
unintentional edits are made, click Reset Editor Content to Default given
above the content editor to reset the help text content to the default
content.

e Language(s) Data* View/Edit the page language data for each active

language in the respective tabs.

Page Lang Setup X

English Arabic

Page IDentifier”

Page Summary

Page Warning

Recommendation

Helping Text

Reset Editor Content to defaulf]
- [] = B

©
el -

L]
(1]
Tl
]
-]
~
(=]
th
|>
L)
o

I
»
“
<

-

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 393


https://www.yo-coach.com/

‘ Yo!Coach

The language fields are displayed depending upon the languages currently
0 active in the system.

0 It is recommended to avoid making any edits to the default content unless

absolutely necessary. You can edit the content to mention additional details.

Click Autofill Language Data to automatically translate the primary

language data into other system languages. Click Save Changes to save the

made changes.

The Autofill Language Data button is displayed only when the Microsoft
Text Translator API| is configured from the Manage Settings > General

Settings > Third-Party API section.
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10.10 Affiliate Commission

Yo!Coach allows you to add different commission rates for different affiliates.
As a system admin, you can decide the amount that will be given as
commission to an affiliate, by offering a specific commission to a specific

affiliate.

These settings are managed under this module. By default, a Global
Commission profile is added in the system which is applicable for all the
affiliates (except for those affiliates for whom you have created a special
commission profile). The default profile cannot be deleted; you can only edit

the commission rates.

affiliate-commission 2 ¢ @® _ﬂ_

! Affiliate Commission Add New

Sr No Affiliate Commission [%] Action

1 Global Commission 10.00 /s 0D

Copyright @ 2024 YolCoach TV-4.91.20240215 Technology Partner: FATbit

Perform the following functions on this page:
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I. Add A New Commission Profile

Click Add New from the upper right corner of the page to add a
teacher-specific commission profile. The Affiliate Commission Setup

window form is opened where the following fields are available:

Affiliate Commission Setup X

User Name

Commission [%]*

Save Changes

e User Name: Enter the name of the affiliate.

e Commission [%]*: Enter the value, in percentage, that will be offered to the
affiliate for every order placed on the platform by the learners and/or

teachers who joined the platform using the respective affiliate’s referral link.

Click Save Changes to successfully add the new commission profile.

[l. Action Buttons

The following three buttons are available under the Action header:

e History : Click the history icon button to open the Commission
History window. View the edit history of the commission profile and details

including the changes in the commission fee and when the profile was

added/edited.
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Affiliate Commission History X
SrNo User Commission [%] Added On

1 Global Commission 11.00 2024-02-2012:39:0

2 Global Commission 8.00 2024-02-2012:39:17

e Edit : Click the edit icon button provided to open the Affiliate

Commission Setup window form similar to the one displayed while adding a

new commission profile.

Affiliate Commission Setup X

User Name

Global Commission

Commission [%]*

8.00

Save Changes

Make the required edits in the Commission field and click Save Changes to

save the made changes.

ﬂ The User Name field can not be edited for any commission profile.

e Delete : Click the delete icon button and follow the prompts to delete

a commission profile from the system.

0 You can delete every commission profile you create, except the default profile.

Which is why the default profile doesn’t have a delete icon beside it.
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[1l. Search

A search bar is provided at the top of the page to perform a focused search.

Keyword

Type the relevant keywords in the Keyword field and click Search to
generate the search results. Once the search is complete, click Clear to

display the whole list again.

11. Manage Blogs

Yo!Coach allows you to manage everything related to blogs through a
dedicated content management module, Manage Blogs. Blogs help boost
your online presence and facilitate the users to develop a better
understanding of your platform. Being a system admin, you also have the
rights to manage blog categories, blog comments, add and manage

individual blog posts as well as blog contributions.

11.1 Blog Categories

Every blog on the system is categorized into different categories according
to their content. These categories are listed on the Blogs page on the system
front-end. As a system admin, Yo!Coach allows you to manage these
categories through the Blog Categories module. The Blog Post Categories
page displays the list of added categories, their subcategories and their

respective display status. The following functionalities are available on this

page:
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Blog Categories f
Sy 2 ¢ o

Manage blog categories to sort and organize blogs into different categories.

Add and edit root categories and sub-categories from this page.

Home | Root Categories Add New

+ Sr No Category IDentifier Category Name Sub-Categories Status Action

&+ 1 Online Language Learning Online Language Learning o] o 7 0 &
T

N 2 Online Tutoring Online Tutoring 0 (/] 7 0

+ 3 E-Learning E-Learning Q o Va o

+ 4 Online Business Consultation Online Business Consultation Q o Z 0

I. Add New Blog Post Category

Click Add New from the upper right corner of the page to open the Blog
Post Category Setup form displaying the following tabs:

a. General: Enter the category details in the following fields:
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Blog Post Category Setup X

Generdl| English Arabic Spanish

Category IDentifier*

Category Parent

Root Cdtegory A4

Category Status

Active v

Save Changes

e Category Identifier*: Enter a unique category identifier for the system.

e Category Parent: Select the parent category from the auto-populated blog
category drop down list. Select Root Category if the category being added is

a parent category itself.

0 When a parent blog category is selected from the list, the new category is

considered as its sub-category.

e Category Status: Select the current display status of the category as Active
or Inactive.

Click Save Changes to save the details and move to the next tab.

b. Primary Language: Enter the following language data:
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Blog Post Category Setup X

General English Arabic

Category Name*

Auto Translate For Other Languages

Save Changes

e Category Name*: Enter the language-specific name of the category to be

displayed in the front-end Blogs page.
e Auto Translate For Other Languages: Select this checkbox to automatically
translate the data filled here for other system languages. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

c. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s).

Blog Post Category Setup X

General English Arabic

Category Name*

g (Sl eJalt A2 iy
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Click Autofill Language Data and the data filled in the primary language tab
is automatically translated into other languages. However, when the
Auto-translate to Other Languages checkbox is selected from the primary

language data tab, the Category Name field will be pre-filled here.

The Autofill Language Data button is displayed only when the Microsoft
Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.
Click Update to save the details and successfully add the category.

The language tabs are displayed depending on the languages currently active
0 in the system.

All the newly added categories are displayed in the form of a list on the Blog
Post Categories page and all the subcategories added are displayed on their

respective parent category’s sub-category page.

Il. Drag And Drop

A drag and drop icon button is provided at the left of the listings to edit the
display order. Move a category using the icon button to rearrange the list
sequence and it will be updated accordingly on the front-end Blog page

header.
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Blog

Share The Bliss of Learning New Things.

All Blogs Online Language Learning (6) ‘Online Tutoring (6) E-Learning (6) Online Business Consultation (6) Health Wellness Coaching (5)

&. \
=
:

HEALTH WELLNESS COACHING  Aug 13, 2023 HEALTH WELLNESS COACHING  Aug 13, 2023 HEALTH WELLNESS COACHING  Aug 13,2023
Online Private Coaching Business: How to Start an Online Fithess How to Start An Online Coaching
Trends, Business Model and Key Coaching Platform: A Detailed Guide Business?

Features

I1l. Subcategories

Under the Subcategories header, the anchor text displaying the number of
subcategories added to a root category is available. Click the link and you
will be redirected to the page displaying blog post subcategories. This page
is a replica of the Blog Post Categories page where you can perform certain
functions such as, adding a new sub-category, search for a category, view
sub-categories, update the display status, edit the existing categories and

export the subcategories data.

Blog Sub Categories = o S g‘
i
/ | E-learning Add New
k3 SrNo Category IDentifier Category Name Status Action
k3 1 Asynchronous Online Learning Asynchronous Online Learning 0 7 0
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You can add a number of sub-categories in each category and sub-category.

These will be accordingly displayed under the Subcategories header.

V. Status

Use the Status toggle switch to update the status of a category or
subcategory. When set to blue, the category status is Active and when set to

gray, the category is Inactive on the system.

When a category is inactive, it is not displayed on the Blog Post page header
G and the blog posts added under the inactive category are also hidden from

the system front-end.

V. Action Buttons E
The following two options are provided under the Action header:

e Edit : Click Edit icon button to open the Blog Post Category Setup
window form similar to the one displayed while adding a new category. Make
the required changes in the General and Language data fields and click Save

Changes to save the made changes.

e Delete : Click the delete icon button and follow the prompts to delete

a category from the system.

VI. Search

On the top of the listing page, there is a search bar placed for easy

navigation and quick sorting of blog categories listed.

Search X

Keyword
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Type in the Keyword, click Search and list will be filtered. Once the search is

complete, click Clear to display the whole list again.

VII. Export

You can choose to export the blog categories and subcategories data from
this page in a CSV file (Comma Separated Value). This file can be used to
maintain a backup or use the data outside of the platform. Click Export from

the upper right corner of the page to download the .csv file.

/ Root Categories
£ SrNo Category IDentifier Category Name Sub-Categories Status Action
+ 1 Online Language Learning Online Language Learning Q o Va [u] 5
e
S 2 Online Tutoring Online Tutoring 0 (/] /s O
B 3 E-learning E-Learning o] o v u]
& 4 Online Business Consultation Online Business Consultation o] o f [w]

A success message is shown once the download is complete.

You can use the search filters to fetch the specific blog categories and
Q subcategories data and export according to your requirements. From the
search section, specify the search criteria. Then, click Export from the

search results page to download the data file.

1.2 Blog Posts

The blog posts displayed on the portal front-end are drafted and published
from the Blog Posts module. The Manage Blog Posts page displays the

added blogs in the form of a list and provides the following functionalities:
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Blog Posts a & o &

Create and manage blog posts displayed in the blogs section on the front-end. A\

It is mandatory to link every blog post with the relevant blog categories. X

You can create a new blog post and keep it in draft till you feel it is final for publishing on the front-end

Home | Blog Posts Add New

Search Q
T
o
©
SrNo Post IDentifier Post Title Category Added Date Published Date Post Status Action
1 Online Private Online Private Health 2025-05-21 2025-05-21 Published /Z O
Coaching Coaching Wellness 00:33:02 00:33:.02
Business: Trends, Business: Coaching
Business Model Trends,
and Key Business Model
Features and Key
Features
2 How to Start an How to Start an Health 2025-05-20 2025-05-20 Published /s O
Online Fitness Online Fitness Wellness 23:42:39 23:42:39
Coaching Coaching Coaching
Platform: A Platform: A
Detailed Guide Detailed Guide

I. Add New Blog Post

Click Add New from the upper right corner of the page and the Blog Post

Setup form opens on the page. The following tabs are displayed:

a. General: Enter the following general data:
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Blog Post Setup X

General Link Category English Arabic Post Images

Post IDentifier®

SEO-Friendly URL®

ttps:f/contentyocoach.4livedemno.com/blog/post-detail /0

Post Status

Allow Comments

Save Changes

e Post Identifier*: Enter a unique blog post identifier for the system.

e SEO friendly URL*: Take the system suggested URL or manually enter an SEO
friendly URL for the blog post which will help boost the online visibility of the
post.

e Post Status: Select the current status of the post as In Draft or Published.
Only the published posts are displayed on the blog posts page on the

front-end.

e Allow Comments: Select the checkbox to allow the registered users to post
comments and feedback for the blog post. When the checkbox is clear, the

comments section will not be displayed on the post front-end.
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Comments

No comments yet on the blog post

Post Your Comments

Message®

Name* Email Address*

Lydia Deckow lydia.deckow@dummyid.com

Post Comments

Click Save Changes to save the data and move to the next tab.

b. Link Category: Link the post with a blog post category using the following

option:

Link Blog Post To Categories X
General Link Category English Arabic Post Images

Category

3 eleamning
. elearning=» English Linguistics

. elearning=» Literature
. Online Coaching
. Online Coachinge»» Health Benefits

Save Changes
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e Category: Using the checkboxes provided, select one or more categories to
link the blog post with a blog category. The blog post will be listed under the

selected blog category on the front-end accordingly.

u The categories displayed here are populated from the categories added in

the Blog Post Categories module.

c. Primary Language: Enter the following language data:

Blog Post Setup X
General Link Category English Arabic Post Images
Title*

Post Author Name*

Description*
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Auto Translate For Other Languages

Save Changes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 409


https://www.yo-coach.com/

‘ Yo!Coach

e Title* Enter the title of the blog post in the provided field.

e Post Author Name*: Enter the name of the author of the blog.

e Short Description*: Enter a few sentences describing the blog post or a
section of the post.

e Description*: Enter the whole content of the blog post in the CMS text box
provided. The front-end blog post has a similar format as selected in this
field.

e Auto Translate to Other Languages: Select this checkbox to automatically
translate the data filled here for other system languages. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Update to save the details and move to the next tab.

d. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s).
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Blog Post Setup X
General Link Category English Arabic Post Images
Title*
Post Author Name*®
Description*
- L] &= F F ¥ i= B I U 5 A

L3
heml
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Click Autofill Language Data and the data filled in the primary language tab
is automatically translated into other languages. However, when the
Auto-translate to Other Languages checkbox is selected from the primary

language data tab, the fields will be pre-filled here.

The Autofill Language Data button is displayed only when the Microsoft
Q Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.

Click Save Changes to save the blog post and move back to the Manage
Blog Posts page.
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The language tabs are displayed depending on the languages currently

a active in the system.

e. Post Images: The following fields are displayed here:

Blog Post Setup X

General Link Category English Arabic Post Images

Language

All Languages A

Photo(s)

Upload Image

e Language: Select the language for the image. Select All Languages to
display the same image for all the active languages.
e Photo(s): Click Upload Image and select the image to be uploaded from the

internal storage.

[l. Action Buttons

The following options are provided under the Action header:

e Edit : Click the edit icon button to open the Blog Post Setup form similar
to the one displayed while adding a new blog post. Make the required edits

in the provided fields and click Save Changes.

e Delete : Click the delete icon button and follow the prompts to delete the

blog post from the system.
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[1l. Search

A search bar is provided at the top of the page to perform a focused search

using the following filters:

Keyword Post status

¥

e Keyword: Search the relevant blog post title or category in the provided field.

e Status: Search by the current status of the post as Active or Inactive.

Click Search to generate the search results. Click Clear to display the whole

list again, once the search is complete.

IV. Export

You can choose to export the blog posts data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

| Blog Posts Add New
Search Q
o
=3
el
SrNo Post IDentifier Post Title Category Added Date Published Date Post Status Action
1 Online Private Online Private Health 2025-05-21 2025-05-21 Published /O
Coaching Coaching Wellness 00:33:02 00:33:02
Business: Trends, Business: Coaching
Business Model Trends,
and Key Business Model
Features and Key
Features

A success message is shown once the download is complete.
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You can use the search filters to fetch the specific blog posts data and
export according to your requirements. From the search section, specify
the search criteria. Then, click Export from the search results page to

download the data file.

1.3 Blog Comments

Every registered user has the provision to post feedback comments on the
published blog posts. Being a system admin, you can manage the submitted
blog comments from the Blog Comments module. The Manage Blog
Comments page enlists all the submitted comments and related details. The

following functionalities are also available on this page:

a Comments section is displayed only for posts on which comments are

allowed from the Manage Blogs > Blog Posts module.

Blog Comments a & ® !-
Manage the comments posted by users on the blog posts. = =
No commentis posted directly without your approva X
/ Blog Comments m
Search Q
SrNo Author Name Author Email Comment Status Post Title Posted On Action
1 Lydia lydia.deckow@dummyid.com Its a great topic to Pending Focusing On Behavior 2023-1-09 f. ﬁ
Deckow discuss. Change in Instructional N:58:54
Design T
o
T
2 Lydia lydia.deckow@dummyid.com Very good blog. Keep up Pending The Ultimate Guide to 2023-1-08 f. ﬁ
Deckow the good work! Starting Your elearning n:5810
Business
3 Lydia lydia.deckow@dummyid.com Very informative Approved The Ultimate Guide to 2023-10-23 f. ﬁ
Deckow Starting Your elearning 1312:28
Business
l. Search

A search section is provided on the top of this page to perform a focused

search using the following filters:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Search X

Keyword Comment Status

M

e Keyword: Enter the name or email address of the commenting user as
keyword in the provided field.
e Comment Status: Search by the current status of the comments as

Approved or Pending.

Click Search to generate the search results. Once the search is complete,

click Clear to display the whole list again.

Il. Action Buttons
The following options are provided under the Action header:

e Edit : Click the edit icon button to open the Comment Details window
where the complete details of the comment and commenter are displayed
such as, Full name, email address, posted on date and time, blog post title,
comment, user IP and User Agent. Edit the status of the comment from the
Update Status section provided in this window. The following options are
given under the drop-down list:

o Approved: Select Approved to allow the comment to be posted on the
system front-end.

o Pending: Select Pending to restrict the display of the comment from
the front-end. All the comments are updated as Pending by default

until Approved by the system admin.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Comment Details X
Details

Full Name Lydia Deckow

Email lydia.deckow@dummyid.com

Posted On 2023-11-09 1:58:10

Blog Post Title The Ultimate Guide to Starting Your elearning

Business

Comment Very good blog. Keep up the good work!

User lp 112196.62.34

User Agent Mozilla/5.0 (Windows NT 10.0; Win64; x64)

AppleWebKit/537.36 (KHTML, like Gecko)
Chrome/119.0.0.0 Safari/537.36

Update Status

Comment Status

Save Changes

Click Save Changes and the comment status will be updated accordingly.

e Delete : Click the delete icon button and follow the prompts to delete a

comment from the system.

I1l. Export

You can choose to export the blog comments data from this page in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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| Blog Posts Add New m
Search Q
SrNo Post IDentifier Post Title Category Published Date Post Status Action
1 elearning Business The Ultimate Guide to Starting Your elearning 2023-09-06 Published f‘ ﬁ

elearning Business 035714
2 Online Coaching How To Launch An Online Coaching Online 2023-09-08 Published /. ﬁ
Business & Start Scaling Coaching 04:05:54
3 Focusing On Behavior Change in Focusing On Behavior Change in elearning 2023-11-08 1:33:50 Published I‘ ﬁ
Instructional Design Instructional Design

A success message is shown once the download is complete.

You can use the search filters to fetch the specific blog comments data
and export according to your requirements. From the search section,
specify the search criteria. Then, click Export from the search results page

to download the data file.

1.4 Blog Contributions

Yo!Coach allows the site visitors to share their feedback, opinions,
knowledge or any other kind of input to the blogs section in the form of

contributions.

Write For Us

We Are Constantly Looking For
Writers And Contributors To Help
Us Create Great Content For Our

Blog Visitors.

0 Contribute

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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All the contributions made by users on the front-end are accessed and
managed through the Blog Contributions module. View the Author Name
and Email, Author Phone number, current contribution Status and Posted
on date and time details on the Manage Blog Contributions page where the

following functionalities are also available:

Blog Contributions a & o g‘
Manage cll the blog post requests placed by users, in case they want to share their thoughts and opinion. T =
tribution request, it won't be posted as a blog automatica 52
/ Blog Contributions m
SrNo Author Name Author Email Author Phone Status Posted On Action
1 Lydia Deckow lydia.deckow@dummyid.com 67059208 Pending 2023-10-2315:24:54 . -
4 u]
ex
o
T
Yo! Coach App TV-4.8.0.20231101
l. Search

A search section is provided on the top of this page to perform a focused

search using the following filters:

Keyword Contribution Status

e Keyword: Type the author’s name, email or phone number as keyword in the

provided field.

e Contribution Status: Search by the current status of the contribution as
Pending, Approved, Posted or Rejected.

Click Search to generate the search results. Once the search is complete,

click Clear to display the whole list again.

[l. Action Buttons

The following options are available under the Action header:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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a. Edit : To view the contribution details and update its status, click the
edit icon button. The Contribution Details window is displayed where the

contributor’s details and submitted attachments are available.

Contribution Detail X
Details
Full Name Lydia Deckow
Email lydia.deckow@dummyid.com
Phone 67059208
Posted On 2023-10-23 15:24:54
Status Pending
Attached File 13.png
Update Status
Contribution Status
. w

e Click the link provided with Attached File to download the reference image
file submitted by the user.

e Update the contribution status from the Update Status section where the
Contribution Status field is displayed. The following options are available in
the drop-down list:

o Pending: It is selected as the default status.

o Approved: Select Approved to accept a contribution.

o Posted: Select Posted once you manually post the contribution
through the Blog Posts module.

o Rejected: Select Rejected to reject a user contribution.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 419


https://www.yo-coach.com/

‘ Yo!Coach

Click Save to update the contribution status and move back to the Manage

Blog Contributions page.

The admin can only view the contributions made and update their
current status from the Manage Blog Contributions page. Once a blog
contribution is updated as Approved, you will have to manually create a
blog post from the Blog Posts module to post the contribution on the

system front-end.

a Once the contribution is manually posted as a blog post, you will have to
come back to the Blog Contributions module to update the status as

Posted.

a When the contribution status is updated, the contributing user will receive

an email notification.

b. Delete : Click the delete icon button to remove a blog contribution

from the system.

I1l. Export

You can choose to export the blog contributions data from this page in a
CSV file (Comma Separated Value). This file can be used to maintain a
backup or use the data outside of the platform. Click Export from the upper

right corner of the page to download the .csv file.

| Blog Contributions m

Search Q

SrNo Author Name Author Email Author Phone Status Posted On Action

1 Lydia Deckow lydia.deckow@dummyid.com 67059208 Pending 2023-10-2315:24:54 /. ﬁ

A success message is shown once the download is complete.
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You can use the search filters to fetch the specific blog contributions data and
export according to your requirements. From the search section, specify
a the search criteria. Then, click Export from the search results page to

download the data file.
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12. Manage SEO

To make your platform’s presence prominent on the internet, adoption of
efficient Search Engine Optimization practices is recommended. Being a
system admin, you have the provision to manage these SEO techniques and
improve the overall performance of the portal through the Manage SEO
module. This module entails several sub-modules that enable you to focus

on all the areas of SEO within the platform itself.

12.1 Meta Tags

Set the language-specific SEO details such as meta title, meta keyword,
meta description and other meta tags from the Meta Tags module. Access
all the Teachers, Group Classes, Courses, CMS pages, Blog Categories and

Blog Posts pages along with several other advanced settings.

Meta Tags Management a & o g-
Define the meta information (metadata) for all the platform’s pages. =
t t taont X
teta Tag ts of title and meta description for that tit
| Meta Tags m
Default SrNo identifier Meta Title Action
Others e e
1 Ably Soft Demo Ably Soft Demo 7
Teachers
Group Classes
T
o
CMS Page o
Blog Categories
Blog Posts
Courses
|. Default

Once a website is set up, it is prudent to enter keyword rich meta-data to
improve the way search engines index the site. YolCoach provides you with a

pre-added meta tag default listing that enables you to add universal meta

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

e
© Yol!Coach || A Product of FATbit Technologies. Page No. | 422


https://www.yo-coach.com/

* Yo!Coach

tags. These tags apply to all the pages on the platform. However, it is

overridden when specific meta tags are added for any page.

[ MetaTags m_

Default | SrNo identifier Meta Title Action

Others
1 Ably Soft Demo Ably Soft Demo
Teachers
Group Classes
CMS Page
Blog Categories

Blog Posts

Courses

a A new default meta tag profile can not be added and the system does not

allow you to delete the already existing default meta tag.

Click the edit icon button to manage the default meta tag details. A
Meta Tag Setup form is displayed on the screen where the following fields
are provided:

a. General: Enter/Edit the default meta tag identifier in the mandatory

Identifier field and click Save Changes to save the made changes.

Meta Tag Setup X
General English Arabic
identifier®

Ably Soft Demo

Save Changes

b. Primary Language: Enter/Edit the following language data details:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Meta Tag Setup X
General English Arabic
Meta Title

Ably Soft Demo

Meta Keywords

Meta Description

Other Meta Tags

For example: <meta name="copyright’ content="text’>

Open Graph Title

Open Graph Description

Open Graph Image

Upload File

Preferred dimensions 1200 x 627

Auto Translate For Other Languages

Save Changes

e Meta Title: Enter meta title displayed as the website title. We recommend

using unique, descriptive and a 70 character or lesser title.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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e Meta Keywords: Enter the important targeted keywords, following SEO best
practices.

e Meta Description: Enter the page description and include the related meta
keywords to enhance ranking in the search results.

e Other Meta Tags: Enter the additional meta tags that tell search engines
which page to index when multiple URLs have identical or very similar
content.

e Open Graph Title: Enter a keyword optimized open graph title to be
displayed for social media platforms.

e Open Graph URL: Enter an open graph URL.

e Open Graph Description: Enter a SEO friendly open graph description.

e Open Graph Image: Click Upload File and select an open graph image.

e Auto Translate to Other Languages: Select this checkbox to automatically
translate the data filled here for other system languages. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

View the following specimen of how the open graph meta tags will be

reflected when shared on Facebook:

https://www.teach.yo-coach.com/

TEACH.YO-COACH.COM
YolCoach Live Demo | Online Language Learning Platform Demo
Explore YolCoach live demo setup for online language learning. Check the working and featur...

Click Save Changes once all the information is entered.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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c. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s).

Meta Tag Setup X

General English Arabic

Meta Title

atall ol

Meta Keywords

Meta Description

Other Meta Tags

Open Graph Title

Open Graph Description

Open Graph Image

Upload File

Preferred dimensions 1200 x 627

e il Lin (Sl el AT clil

Click Autofill Language Data and the data filled in the primary language tab

is automatically translated into other languages. However, when the
Auto-translate to Other Languages checkbox is selected from the primary

language data tab, the fields will be pre-filled here.
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Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 426


https://www.yo-coach.com/

‘ Yo!Coach

The Autofill Language Data button is displayed only when the Microsoft
0 Text Translator API is configured from the Manage Settings > General
Settings > Third-Party API section.

Click Save Changes once the details have been filled.

G The language tabs are displayed depending on the languages currently

active in the system.

SEO optimized meta and open graph tags are displayed on the Source

Page of a website. To view the source page, right-click anywhere on the
page and select View Page Source from the displayed menu. You are

redirected to the source code page in a new tab.

[l. Others

Through this tab, meta tags for specific pages are added and managed.

| Meta Tags

Default

Others

Teachers
Group Classes
CMS Page

Blog Categories
Blog Posts

Courses

Search...

Other Meta Tags Listing

SrNo Slug identitier

No Records Found

Q

Add New

Meta Title Action

a. Add A New Meta Tag

Click Add New from the upper right corner of the page and a Meta Tag

Setup form is opened displaying the following tabs:

i. General: Enter the general information in the following provided fields:
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Meta Tag Setup X
General English Arabic
Slug”
ttps:/ [content.yocoach 4livedemo.com
identifier*

Save Changes

e Slug*: Enter the slug URL for the page.

e Identifier*: Enter an identifier name for the meta tag. However, an identifier

name is not displayed anywhere on the website front-end.
Once all the details are added, click Save Changes.

ii. Primary Language: Enter the following language specific data:
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Meta Tag Setup X
General English Arabic
Meta Title

Meta Keywords

Meta Description

Other Meta Tags

For example: <meta name='copyright’ content="text’>

Open Graph Title

Open Graph Description

Open Graph Image

Upload File

Preferred dimensions 1200 x 627

Auto Translate For Other Languages

Save Changes

e Meta Title: Enter meta title displayed as the website title. We recommend
using unique, descriptive and a 70 character or lesser title.
e Meta Keywords: Enter the important targeted keywords, following SEO best

practices.
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SEO optimized keywords added under Meta Keywords are displayed on the
Source Page of a website. To view the source page, right-click anywhere on
the page and select View Page Source from the displayed menu. You are

redirected to the source code page in a new tab.

e Meta Description: Enter the page description and include the related meta
keywords to enhance ranking in the search results.

e Other Meta Tags: Enter the additional meta tags that tell search engines
which page to index when multiple URLs have identical or very similar
content.

e Open Graph Title: Enter a keyword optimized open graph title to be
displayed when shared over social media.

e Open Graph URL: Enter a redirect open graph URL.

e Open Graph Description: Enter the open graph SEO friendly open graph
description.

e Open Graph Image: Click Upload File and select an open graph image.

e Auto Translate to Other Languages: Select this checkbox to automatically
translate the data filled here for other system languages. To enter the

secondary languages data manually, skip this setting.

The auto-translate checkbox is available only when the Microsoft Text
0 Translator API is configured from the Manage Settings > General Settings >
Third-Party API section.

Click Save Changes to save changes made.
iii. Secondary Language(s): Enter/Edit the data for other languages active in

the system from the secondary language tab(s).
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Meta Tag Setup X

General English Arabic

Meta Title

Meta Keywords

Meta Description

Other Meta Tags

Open Graph Title

Open Graph Description

Open Graph Image

Upload File

Preferred dimensions 1200 x 627

==

Click Autofill Language Data and the data filled in the primary language tab

is automatically translated into other languages. However, when the
Auto-translate to Other Languages checkbox is selected from the primary

language data tab, the fields will be pre-filled here.

The Autofill Language Data button is displayed only when the Microsoft
Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.

Click Save Changes once the details have been filled.
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The language tabs are displayed depending upon the number of languages

a currently active in the system.

b. Action Buttons
The following two options are provided under the Action header:
i. Edit : Click Edit and the Meta Tag Setup form will open on the screen.

Make the required changes in the General and Languages data fields and

click Save Changes to save the made changes.

Meta Tag Setup X
General English Arabic
Slug®

Contactus/index

identifier*

Contact Us

Save Changes

ii. Delete : Click Delete icon button to delete a meta tag listing from the

system.

c. Search

A search section is provided on the top of this page to perform a focused
search using the Keyword field. Type the relevant Meta Title or Identifier as
a keyword and click Search to generate the search results. Click Clear once

the search is complete to display the whole list again.
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Search... X

Keyword

I1l. Teachers

Manage the meta tags settings for all the teacher pages through the

Teacher section displaying the following details:

Home | Meta Tags m
Default
! Search... Q

Others
Teachers Sr No Teacher Name Meta Title Tags Associated Action
Group Classes 1 Avantika Kapil Learn With Avantika Kapil Yes /.
CMS Page
Blog Categories 2 Tom Cruise Learn With Tom Cruise Yes /.
Blog Posts

3 Sohan Kumar Learn With Sohan Kumar Yes /.
Courses

4 Kalpesh Singh Learn With Kalpesh Singh Yes /.

5 Darra Culline Learn With Darra Culline Yes /.

6 Webii Nayek Learn With Webii Nayek Yes /.

7 Poonam Kumari Learn With Poonam Kurmari Yes /.

e Teacher Name: Displays the name of the teacher.
e Meta Title: Displays the added meta title.
e Tags Associated: Displays Yes for teachers profiles for which meta tags are

added and No for profiles for which meta tags are not added.

e Edit : Click the Edit icon button to open the Meta Tags Setup form
similar to the one displayed in the Others section. Enter/Edit the required

meta tags details in the General and Language data fields.
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Meta Tag Setup X
General English Arabic

identifier®

Save Changes

Meta Tag Setup X
General English Arabic
Meta Title

Meta Keywords

Meta Description

Other Meta Tags

For example: <meta name='copyright content="text’>

Open Graph Title

Open Graph Description

Open Graph Image

Upload File

Preferred dimensions 1200 x 627

Auto Translate For Other Languages

Save Changes
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Once all the details are entered, click Save Changes to save the meta tag.
The meta tag details for teacher pages are automatically generated by the

system according to the details entered by the teachers from their account.

You can not add new teacher pages or delete the existing pages. As a new
a teacher registers on the platform, their page is listed in this section

automatically.

* The Slug field is not displayed in the Meta Tag Setup form since every
a teacher page has a system added slug URL.
%* The Open Graph Image setting is not available for teachers as the
open graph image is the same as the teacher’s profile picture.
* When a new Teacher page gets created, the tags for it are
automatically added by the system according to the details provided

by the teachers. These tags can be edited by the admin later.

Search

A search section is provided at the top of the page to perform a focused

search using the following filters:

Search.. X

Keyword Tags Associated

e Keyword: Type the meta title or teacher’'s name as keyword to perform
search.

e Tags Associated: Search by the teacher pages that have meta tags attached
or not by selecting Yes or No from the drop down.

Click Search to generate the search results. Click Clear to display the whole

list again, once the search is complete.
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IV. Group Classes

Manage the meta tags settings for all the group class pages through the

Group Classes section.

Default
Search... Q
Others
Teachers Serial Number Group Classes/Packages Teacher Name Meta Title Tags Associated Action
ClotpiCiueses 4 Latest class by the tom Tom Latest class by the Yes /.
tom
CMS Page
Blog Categories 5 German latest package by Tom German latest Yes /‘
tom package by tom
Blog Posts en
Courses 6 Finnish latest class by tom Tom Finnish latest Yes /.
class by tom en
7 Italian class for learners Pat Cummins Italian class for Yes /-
learners

Action Button

To enter/edit a group class meta tags details, click the edit icon button .
The Meta Tag Setup form opens similar to the one displayed while adding a
new meta tag in the Other section. Make the required changes in the

General and Language data fields.

Meta Tag Setup X
General English Arabic

identifier*

Save Changes
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Meta Tag Setup X
General English Arabic
Meta Title

Meta Keywords

Meta Description

Other Meta Tags

For example: <meta name='copyright’ content="text’»

Open Graph Title
Open Graph URL

Open Graph Description

Auto Translate For Other Languages

Save Changes

Once the required edits are made, click Save Changes to save these

changes. The meta tag details for group classes pages are automatically
generated by the system according to the details of each group class

entered by the teachers.

You can not add new group class pages or delete the existing pages. As a

new group class is created on the platform, their page is listed in this section

automatically.
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* The Slug field is not displayed in the Meta Tag Setup form since every
Q group class page has a system added slug URL.

* The Open Graph Image setting is not available for group class pages
as the open graph image is the same as the banner image of each
group class.

* When a new Group Class page gets created, the tags for it are
automatically added by the system according to the details provided

while creating the group class, such as class description, language, etc.

These tags can be edited by the admin later.

Search

A search section is provided at the top of the page to perform a focused

search using the following filters:

Search... X

Keyword Tags Associated

e Keyword: Type the meta title or group class title as keyword to perform the
search.
e Tags Associated: Search by the group classes that have meta tags attached

or not by selecting Yes or No from the drop down.

Click Search to generate the search results. Click Clear to display the whole

list again once the search is complete.

V. CMS Page

Manage the meta tags settings for all the content management system

pages through the CMS Page section.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Default
" Search... Q
Others
Teachers Sr No CMS Page Meta Title Tags Associated Action
Group Classes ] New Page No P
|| CMS Page
Blog Categories 2 Privacy Policy No /.
Blog Posts
3 Terms & Condlitions No /.
Courses
4 About Us No y
4

Action Button

To enter/edit a group class meta tags details, click the edit icon button .
The Meta Tag Setup form opens similar to the one displayed while adding a
new meta tag in the Other section. Make the required changes in the

General and Language data fields.

Meta Tag Setup X
General English Arabic
identifier®

Save Changes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Meta Tag Setup X
General English Arabic
Meta Title

Meta Keywords

Meta Description

Other Meta Tags

For example: <meta names='copyright’ content="text’>

Open Graph Title
Open Graph URL

Open Graph Description

Auto Translate For Other Languages

Save Changes

Once the required edits are made, click Save Changes to save these

changes.

You can not add new CMS pages or delete the existing pages. As a new CMS
0 page is created on the platform, their page is listed in this section

automatically.

0 The Slug field is not displayed in the Meta Tag Setup form since every CMS
page has a system added slug URL.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Search

A search section is provided at the top of the page to perform a focused

search using the following filters:

Search... X

Keyword Tags Associated

e Keyword: Type the CMS page title or meta title as keyword to perform search.
e Tags Associated: Search by the CMS pages that have meta tags attached or
not by selecting Yes or No from the drop down.

Click Search to generate the search results. Click Clear to display the whole

list again once the search is complete.

VI. Blog Categories

Manage the meta tags settings for all the blog categories pages through the
Blog Categories section.

Default
Y Search... Q

Others
Teachers SrNo Blog Categories Meta Title Tags Associated Action

Group Classes 1 Online Coaching No

v

CMS Page

Blog Categories 2 elearning No s

Blog Posts

Courses

Edit

To enter/edit a group class meta tags details, click the edit icon button .

The Meta Tag Setup form opens similar to the one displayed while adding a

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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new meta tag in the Other section. Make the required changes in the

General and Language data fields.

Meta Tag Setup X
General English Arabic
identifier*

Save Changes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Meta Tag Setup X
General English Arabic
Meta Title

Meta Keywords

Meta Description

Other Meta Tags

For example: <meta names='copyright’ content="text’>

Open Graph Title
Open Graph URL

Open Graph Description

Auto Translate For Other Languages

Save Changes

Once the required edits are made, click Save Changes to save these

changes.
0 You can not add new blog category pages or delete the existing pages. As a
new blog category is created on the platform, their page is listed in this

section automatically.

a The Slug field is not displayed in the Meta Tag Setup form since every blog
category has a system added slug URL.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Search

A search section is provided at the top of the page to perform a focused

search using the following filters:

Search... X

Keyword Tags Associated

e Keyword: Type the blog category page title or meta title as keyword to
perform search.
e Tags Associated: Search by the blog categories pages that have meta tags

attached or not by selecting Yes or No from the drop down.

Click Search to generate the search results. Click Clear to display the whole

list again once the search is complete.

VII. Blog Posts

Manage the meta tags settings for all the blog posts pages through the Blog
Posts section.

befault Search... Q

Others
Teachers SrNo Post Title Meta Title Tags Associated Action

Group Classes

1 How to Reduce Friction in elearning No /.
CMS Page
Blog Categories 2 Focusing On Behavior Change in Instructional Design No /.
Blog Posts

3 How To Launch An Online Coaching Business & Start Scaling No /.
Courses

4 The Ultimate Guide to Starting Your eLearning Business No /.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Action Button

To enter/edit a group class meta tags details, click the edit icon button .
The Meta Tag Setup form opens similar to the one displayed while adding a
new meta tag in the Other section. Make the required changes in the

General and Language data fields.

Meta Tag Setup X
General English Arabic
identifier®

Save Changes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Meta Tag Setup X
General English Arabic
Meta Title

Meta Keywords

Meta Description

Other Meta Tags

For example: <meta names='copyright’ content="text’>

Open Graph Title
Open Graph URL

Open Graph Description

Auto Translate For Other Languages

Save Changes

Once the required edits are made, click Save Changes to save these

changes.

You can not add new blog post pages or delete the existing pages. As a new
“ blog post is created on the platform, their page is listed in this section

automatically.

G The Slug field is not displayed in the Meta Tag Setup form since every blog
post has a system added slug URL.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Search

A search section is provided at the top of the page to perform a focused

search using the following filters:

Search... X

Keyword Tags Associated

e Keyword: Type the blog post page title or meta title as the keyword to
perform the search.

e Tags Associated: Search by the blog posts pages that have meta tags
attached or not by selecting Yes or No from the drop-down.

Click Search to generate the search results. Click Clear to display the whole

list again once the search is complete.

VIII. Courses

Manage the meta tags settings for all the course details pages through the

Courses section.

befault Search... Q
Others
Teachers SrNo Course Title Meta Title Tags Associated Action
Group Classes 1 Learn Linux in 5 Days and Level Up Your Career No /‘
CMS Page
Blog Categories 2 Ultimate AWS Certified Solutions Architect Associate SAA-CO03 No /.
Blog Posts
3 MongoDB - The Complete Developer's Guide 2023 No /.
|‘ Courses
4 The Complete Python Bootcamp From Zero to Hero in Python No f.
5 The Complete Android N Developer Course No /.
6 i0S 11 & Swift 4 - The Complete iOS App Development Bootcamp No /.
7 Python for Data Science and Machine Learning Bootcamp No /.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 447


https://www.yo-coach.com/

‘ Yo!Coach

Action Button

To enter/edit a group class meta tags details, click the edit icon button .
The Meta Tag Setup form opens. It is similar to the one displayed while
adding a new meta tag in the Other section. Make the required edits on

both General and Language data tabs.

Meta Tag Setup X
General English Arabic
identifier®

Save Changes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Meta Tag Setup X
General English Arabic
Meta Title

Meta Keywords

Meta Description

Other Meta Tags

For example: <meta names='copyright’ content="text’>

Open Graph Title
Open Graph URL

Open Graph Description

Auto Translate For Other Languages

Save Changes

Once the required edits are made, click Save Changes to save these

changes.

a You can not add course pages or delete the existing pages. As a course is

created on the platform, their page is listed in this section automatically.

* The Slug field is not displayed in the Meta Tag Setup form since every

course page has a system added slug URL.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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* The Open Graph Image setting is not available for courses pages as
the open graph image is the same as the banner image of each
course.

* When a new Course page gets created, the tags for it are
automatically added by the system according to the details provided
while adding the course, such as course title, description, language,

etc. These tags can be edited by the admin later.

Search

A search section is provided at the top of the page to perform a focused

search using the following filters:

Search... X

Keyword Tags Associated

e Keyword: Type the course page title or meta title as keyword to perform the
search.

e Tags Associated: Search by the course pages that have meta tags attached
or not by selecting Yes or No from the drop down.

Click Search to generate the search results. Click Clear to display the whole

list again once the search is complete.

The Courses meta tags section is not available when course functionality is
disabled in the system. Manage the related settings from the Manage

Settings > General Settings > System.

Export

You can choose to export the metadata for any section from the Meta Tags
page in a CSV file (Comma Separated Value). This file can be used to

maintain a backup or use the data outside of the platform. Click Export from

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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the upper right corner of any of the sections to download the respective .csv

f.
ile.
[ MetaTags m
‘ Default St No identifier Meta Title Action
Others
1 Ably Soft Demo Ably Soft Demo /.
Teachers
Group Classes
CMS Page
Blog Categories
Blog Posts
Courses
Default
Search.. Q
Others
Teachers Sr No Teacher Name Meta Title Tags Associated Action
Group Classes 1 Avantika Kapil Learn With Avantika Kapil Yes /.
CMS Page
Blog Categories 2 Tom Cruise Learn With Tom Cruise Yes /.
Blog Posts
3 Sohan Kumar Learn With Sohan Kumar Yes /.
Courses
4 Kalpesh Singh Learn With Kalpesh Singh Yes /‘
5 Darra Culline Learn With Darra Culline Yes /.

A success message is shown once the download is complete.

You can use the search filters to fetch the specific section’s metadata and

a export according to your requirements. From the search section, specify

the search criteria. Then, click Export from the search results page to

download the data file.

12.2 SEO URLs

To make sure all the website URLs are SEO friendly, Yo!Coach facilitates you

to edit and manage the desired page links through the SEO URLs module.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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On the Manage SEO URLs page, the custom added urls are displayed in the

form of a list. View the original URL, custom URL, HTTP code, and language

details and access the following functionalities available here:

SEO URLs

| URL Rewriting

Search...

SriNo Original

1 blog/post-detail (7
2 blog/post-detail/6
3 blog/post-detail /5
4 blog/post-detail (4
5 teacher-request

6 bible

cms/view/2

Create SEO-friendly URLs for web pages to make it easier for us:

ers to remember and search engines to crawl. 0

Each web page URL should be unique. Ne two URLS can be the same.

An SEO~friendly URL should be short, clear and should include the main keyword that describes the page.

Custom

how-to-reduce-friction-in-elearning

elc-081-focusing-on-behavior-change-in-instructional-design

How-To-Launch-An-Online-Coaching-Business-Start-Scaling

The-Ultimate-Guide-to-Starting-Your-elearning-Business

apply-to-teach

video-content

terms-and-conditions

HTTP Code

301

301

301

301

301

301

Language

8 ¢ o &

= 3

Action

m]

m]

[m]}

[m]}

m]

m]

m]

X

Q

disH

I. Add New Custom URL

Click Add New from the upper right corner of the page and the SEO URL

Setup form is displayed with the following fields:
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Seo URL Setup X

Original URL*
Custom URL [English]*
Custom URL [Arabic]*

HTTP Code*

Select A4

Use the slug of the page to create a custom URL Example: how-to-teach-blog

Save Changes

e Original URL* Enter the original URL of the page whose custom URL is to be
added.

e Custom URL [Language(s)]*: Enter the desired custom URL containing the

relevant meta keyword for all the active languages.

0 The language fields are displayed depending on the languages currently

active in the system.

e HTTP Code* From the drop-down list, select the redirect code as 301

Redirect Permanently or 302 Redirect Temporary.

Click Save Changes to save the details and move back to the Manage SEO

URLs page.

Il. Action Buttons
The following options are provided under the Action header:

e Edit : Select Edit and the SEO URL Setup form, similar to the one

displayed while adding a new custom URL, appears on the screen. Make the

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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required edits in the provided fields and click Save Changes to save the

made changes.

Seo URL Setup X
Original URL*
blog/post-detail /7

Custom URL [English]*

how-to-reduce-friction-in-elearning

Custom URL [Arabic]*

how-to-reduce-friction-in-elearning

HTTP Code*

301 Redirect Permanently hd

Use the slug of the page to create a custom URL. Example: how-to-teach-blog

Save Changes

e Delete : Select Delete and follow the prompts to delete a custom page

URL from the system.

[1l. Search

A search section is provided at the top of this page where the following

filters are provided to perform a focused search:

Search... X

Keyword Language

e Keyword: Type the original or custom URL as keyword in the provided field.
e Language: Search by a specific language from the drop down list populated

with the languages currently active in the system.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Click Search to display the filtered list. Click Clear to display the whole list

again once the search is complete.

IV. Export

You can choose to export the SEO URLs data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

/ URL Rewriting Add New m
Search... Q
Sr No Original Customn HTTP Code Language Action
1 blog/post-detail /7 how-to-reduce-friction-in-elearning 301 en y -
4 u}
2 blog/post-detail /6 elc-081-focusing-on-behavior-change-in-instructional-design 301 en /. ﬁ
3 blog/post-detail /5 How-To-Launch-An-Online-Coaching-Business-Start-Scaling 301 en f. ﬁ
4 blog/post-detail/ 4 The-Ultimate-Guide-to-Starting-Your-elearning-Business 301 en /. ﬁ

A success message is shown once the download is complete.

You can use the search filters to fetch the specific SEO URLs data and
Q export according to your requirements. From the search section, specify
the search criteria. Then, click Export from the search results page to

download the data file.

12.3 Robot.txt

Yo!Coach allows you to manage the Robot.txt file and add the desired

permissions to the file through the Manage Robots File page.

0 The robot.txt file is used to disallow the search engines to crawl and index

certain pages from the search results.
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Robots.txt a & ® ﬂ-
A protocol file that guides search engines and web crawlers on which parts of a website to access and index, influencing online visibility I k- &
A robots txt file will contain allowed and disallowed sections of the webpage X
A robots txt file should always include a link to your website's sitemap. This helps search engine crawlers find and index your pages. Omitting the sitemap URL from your robots.bt.
!/ Bots
# &z
(3
o
Save Changes

Enter the required permissions in the provided description box and click
Save Changes. The same will be automatically added to the system robot.txt

file.

12.4 Update Sitemap

Click Update Sitemap from under the Manage SEO module in the left
navigation panel. The system will automatically update the site map and

prompt you with a success message.

Dashboard

Yol h =
‘ o!Coac - Get an overview of sales stats, analytics, recent orders, users' activi @ 8 Q ? N

Dashboard

Manage Users
9 Lessons Revenue Classes Revenue Courses Revenue

$201,424.34

This Month $0.00

Group Classes

$1 Manage Courses

2] Manage Orders

Lessons Overview
Issues Reported

| Total Lessons

@ $81,756.00

This Month $0.00

Classes Overview

Total Classes

$459,779.00

This Month $39,324.00

Courses Overview

Total Courses

O

43 Teacher Preferences This Month 0 405 This Month 0 29 This Month 0
Manage CMS
Completed Lessons Completed Classes Refunded Courses
) This Month 0 This Month 0 15 This Montho
Manage Settings
Manage Blogs
BlTzzpEEe) Statistics lessons  Classes ~ Courses  SignUps Admin Earnings

*  MetaTags

$39,415.49

«  SEOURLS
This Month $0.00
«  Robotstt
View Reports
+  Update Sitemap

«  xmisitemap

«  HtmiSitemap

Total Orders
@ sitemap has been updated successfully X 1192 =

B view Reports

javascriptgenerateSitemapl);
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12.5 XML Sitemap

XML sitemap is a file containing all pages of a website in system-readable
form. It helps Google's crawlers to easily locate your web pages and list them
in search results. It is recommended to regularly update your XML file. Click
View XML Sitemap from under the Manage SEO module in the left

navigation panel and the sitemap.xml link will open in the new window.

Dashboard

“Yo!Coach = . c 2 ¢ ©

Get an overview of sales stats, analytics, recent orders, users’ activities, top-selling languages/subjects, and much more.

0f Dashboard

Manage Users
9 Lessons Revenue Classes Revenue Courses Revenue

_ $201,424.34 $81,756.00 $459,779.00
Group Classes
m =
This Menth $0.00 This Month $0.00 This Month $39,324.00
#1 Manage Courses
% Manage Orders
Lessons Overview Classes Overview Courses Overview
Issues Reported
Total Lessons Total Classes Total Courses
£ Teacher Preferences 841 This Month 0 405 This Month 0 29 This Month O
[?] Manage cms
Completed Lessons Completed Classes Refunded Courses
. This Month @ This Month @ 15 This Month@
Manage Settings

Manage Blogs

Manage SEO Statistics lessons  Classes  Courses  SignUps Admin Earnings

$39,415.49

+  MetaTags

« SEOURLs

This Month $0.00
«  Robotstxt

View Reports

+  Htmi Sitemap
Total Orders

View Reports 1192 _—

—_—

12.6 HTML Sitemap

HTML sitemap displays a list of all the web pages added to the system. This
helps with respect to your search engine rankings and user experience. Click
View HTML Sitemap from under the Manage SEO module in the left

navigation panel and the sitemap link will open in the new window.
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Dashboard

“Yo!Coach = o 2 ¢ @

Getan overview of sales stats, analytics, recent ordlers, users’ activities, top-selling languages/subjects, and much mere.

alytics keys from the Third Party API settings section to view the website traffic and andlytics data on the dashboard

Dashboard

Manage Users

Lessons Revenue Classes Revenue Courses Revenue

$201,424.34 F} $81,756.00 $459,779.00 {D
Group Classes m

This Month $0.00 This Month $0.00 y This Month $39,324.00
Manage Courses
Manage Orders

Lessons Overview Classes Overview Courses Overview

Issues Reported

| Total Lessons Total Classes Total Courses

Teacher Preferences 841 This Month O 405 This Month 0 29 This Month O
?] Manage CMS y
Completed Lessons Completed Classes Refunded Courses
) 238 This Month 0 This Month 0 15 This Montho
Manage Settings
Manage Blogs
Manage SEQ Statistics Lessons Classes ~ Courses  Sign Ups Admin Earnings

Meta Tags

$39,415.49

SEO URLS
This Month $0.00
Robots.txt
View Reports
Update Sitemap

Xml Sitemap

Htmi Sitemap
Total Orders

View Reports 1192
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13. View Reports

Analyze the overall performance of the portal, view sales progress and
sessions’ stats from the View Reports module. The module is further
bifurcated into reports reflecting specific data such as, Top Languages,

Teachers’ Performance, Sales Revenue, and so forth.

13.1 Lessons Top Languages

Assess the top languages being sold on the platform for lessons through the
Lessons Top Languages report. The page displays a list of all the active
languages arranged in descending order, where the language with the
highest number of total lessons sold appears at the top. View the following

information from this list:

Lessons Top Languages
pLanguag 2 & @ .ﬂ.

View the top languages being sold on the platform for lessons through the Lessons Top Languages report

/ Lesson Languages m

Sr No Language Unscheduled Scheduled Completed Canceled Total Sold Action

1 Hind 3 108 14 21 146
@

2 Chinese 12 a1 24 2 nsg

@

disH

3 Russian 2 30 37 13 82

4 South Indian 8 42 9 2 61

5 German 2 28 16 10 56

6 Portuguese 6 n 24 7 48

Italian 0

©
@

38 @

8 Finnish 0 2 25

e Language: Displays the name of the languages.
e Unscheduled: Displays the number of lessons sold that are yet to be

scheduled.
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Completed: Displays the number of lessons completed.
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Canceled: Displays the number of lessons that were sold but now stand

Total Sold: Displays the total number of lessons sold. This is the sum of all

scheduled, unscheduled, canceled and completed lessons for the language.

Action : Click the view icon button provided under the Action

header to open the Lessons Orders page. The page displays a filtered list of

the language-specific orders received on the platform.

Order ID

0001835

©001830

©001650

©001650

©001650

0001650

Learner

Golu
Nala

Parul
Chauhan

Marina
soi

Marina
soi

Marina
soi

Marina
soi

Teacher

Kalpesh
singh

Avantika
Kapil

Kalpesh
singh

Kalpesh
singh

Kalpesh
singh

Kalpesh
singh

Language

Hindi

Hindi

Hindi

Hindi

Hindi

Hindi

Total

$100.00

$50.00

$100.00

$100.00

$100.00

$100.00

View the list of all the lesson orders placed by learners on the platform. Newly placed orders always get listed at the top.

Discount

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Rewards

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Net Total

$100.00

$50.00

$100.00

$100.00

$100.00

$100.00

Payment Pay Method Date Time

Is paid Wallet

Is paid Stripe

Is paid Wallet

Is paid Wallet

Is paid Wallet

Is paid Wallet

2 ¢ o @
[ = |

Q

2023-09-
1510:58:21

2023-09-
1416:03:27

dieH

2023-08-
24
17:59:22

2023-08-
24
17:59:22

2023-08-
24
17:59:22

2023-08-
24
17.59:22

[ J
[ ]
[ J
canceled.
[ J
[ J
Lessons Orders
Home | Lessons
Search...
Lesson ID
933
930
809
808
807
806

A search section is provided at the top of the Lesson Top Languages page to

perform a focused search using the following filters:

Search...

Language

Start From

End To

- EIE3

Language: Type the name of the language to be searched as a keyword.
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e Start Date: Select a date from the drop down calendar window to generate
lessons stats for and beyond this date.
e End Date: Select a date from the drop down calendar window to generate

lessons stats pertaining to the period before this date.

a The Start Date and End Date filters can be used together to specify a time

period.

Click Search to display the search results. Click Clear to display the whole list

again, once the search is complete.

Export

You can choose to export the top lessons data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

| Lesson Languages m
Search... Q
SrNo Language Unscheduled scheduled Completed Canceled Total Sold Action
1 Hindi 3 08 14 21 146 @

2 Chinese 12 81 24 2 ne @
3 Russian 2 30 37 13 82 )

A success message is shown once the download is complete.

You can use the search filters to fetch the specific top lessons data and
0 export according to your requirements. From the search section, specify
the search criteria. Then, click Export from the search results page to

download the data file.
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13.2 Classes Top Languages

Assess the top languages being sold for group classes on the platform
through the Classes Top Languages report. The page displays a list of all the
active languages arranged in descending order, where the language with
the highest number of total classes sold appears at the top. View the

following information from this list:

Top Languages (Classes) a ¢ @ t—
View the highest selling languages for group classes on the platform. - ¥
| Class Languages
Search.. Q
SrNo Language Scheduled Completed Canceled Total Sold Action EI
T

1 Arabic 12 14 1 27 ©

2 Hindi 19 4 3 26 [©}

3 Portuguese 10 8 7 25 @

4 Japanese 8 12 1 21 ©

e Language: Displays the name of the languages.

e Scheduled: Displays the number of classes sold and scheduled.

e Completed: Displays the number of classes completed.

e Canceled: Displays the number of classes that were sold but now stand
canceled.

e Total Sold: Displays the total number of classes sold. This is the sum of all

scheduled, canceled and completed classes for the language.

e Action : Click the view icon button provided under the Action

header to open the Classes Orders page. The page displays a filtered list of

language-specific orders received on the platform.
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Classes Orders a Q o .i-

View all the orders for group classes placed by the learners. A

The admin can not create new group class orders or edit existing orders from this page. X

Newly placed orders are always listed at the top.

Search... Q
uul
ol
e
Class ID Order ID Learner Teacher Language Service Type Net Total Payment Date Time
228 0000291 Savanah Pascale Hindi Online $39.67 Is paid 2024-05-
Gutmann Baumbach 09 00:18:01
227 0000291 Savanah Pascale Hindi Online $39.67 Is paid 2024-05~
Gutmann Baumbach 09 00:18:01
226 0000291 Savanah Pascale Hindi Online $39.67 Is paid 2024-05-
Gutmann Baumbach 09 00:18:01

100 nonnzo ool L L £61; o L il onnag ng

Search

A search section is provided at the top of the Classes Top Languages page

to perform a focused search using the following filters:

Search... X

Language start From End To

: - EIED

e Language: Type the name of the language to be searched as a keyword.

e Start Date: Select a date from the drop down calendar window to generate
classes stats for and beyond this date.

e End Date: Select a date from the drop down calendar window to generate

classes stats pertaining to the period before this date.

Q The Start Date and End Date filters can be used together to specify a time

period.

Click Search to display the search results. Click Clear to display the whole list

again, once the search is complete.
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Export

You can choose to export the top classes data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

| Class Languages m

Search.. Q

SrNo Language Scheduled Completed Canceled Total Sold Action

1 Hindi 69 6 3 78 I&)

2 Japanese 32 12 1 45
" ®

3 Portuguese 26 8 7 41 [®)

A success message is shown once the download is complete.

You can use the search filters to fetch the specific classes data and export
according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to

download the data file.

13.3 Teacher Performance

Analyze the performance of teachers registered on the platform through the
Teacher Performance report. This page displays all the teachers in the form
of a list arranged in descending order, sorted according to the following
criteria:

e Ratings: The teachers with the highest ratings appear at the top.

e Learners: Next to teacher ratings, teachers with the highest number of

learners are considered for sorting.
e Lessons: Next to teacher ratings and number of learners count, teachers with

the highest number of lessons sold are considered for sorting.
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Teacher Performance
Teacher performance will display a list of teacher with data about Lessons, Classes, Courses, Learners, Reviews, Average Rating. a2 <& ® ‘t
Home | Teacher Performance w
search... Q
SrNo Teacher Lessons Classes Courses Learners Reviews Average Rating
1 Kalpesh Singh 78 70 o] 8 21 5.00
2 Thalia Brown 33 9 o] 8 1 5.00
T
3 Arjun Kumar 28 6 o] 6 14 5.00 %
4 Alexandria Halvorson 13 2 o] 6 4 5.00
5 Josiane Brown 6 2 1 6 1 5.00
6 Tom Cruise 18 12 o] 4 4 5.00
Ansel Haley 0 8 o] 4 1 5.00
8 Duncan Yost 0 a4 o] 4 2 5.00
9 Hardik Pandya 44 20 o] 3 2 5.00
10 Pierce Dach 6 1 o] 3 6 5.00

View the following information from the list:

e Teacher: Displays the name of the teacher user.

e Lessons: Displays the number of lessons sold by the teacher, including
scheduled, unscheduled, completed and canceled lessons.

e Classes: Displays the number of group classes sold by the teacher, including
scheduled, completed and canceled classes.

e Courses: Displays the number of courses sold by the teacher, including
canceled courses.

e Learners: Displays the number of learners enrolled with the teacher.

e Reviews: Displays the number of reviews posted for a teacher.

e Ratings: Displays the average rating submitted for the teacher.

Search

A search section is provided at the top of the Teacher Performance page to

perform a focused search.
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User

Type the name of the teacher to be searched in the provided User field and
click Search to generate the search results. Once the search is complete,

click Clear to display the whole list again.

Export

You can choose to export the teachers’ performance data from this page in a
CSV file (Comma Separated Value). This file can be used to maintain a
backup or use the data outside of the platform. Click Export from the upper

right corner of the page to download the .csv file.

| Teacher Performance m

SrNo Teacher Lessons Classes Courses Learners Reviews Average Rating

1 Kalpesh Singh 78 70 0 8 21 5.00

2 Thalia Brown 33 9 o] 8 1

3 Arjun Kumar 28 6 0 6 14

4 Alexandria Halvorson 12 2 o] 6 4 5.00

A success message is shown once the download is complete.

You can use the search filters to fetch the specific teachers’ data and
export according to your requirements. From the search section, specify
the search criteria. Then, click Export from the search results page to

download the data file.

13.4 Lesson Stats

View the user-specific details of canceled and rescheduled lessons through

Lesson Stats. The purpose of this report is to highlight the learners
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Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 466


https://www.yo-coach.com/

‘ Yo!Coach

requesting the most reschedules and lesson cancellations. The learners are
displayed in the form of a list arranged in descending order according to the

number of canceled sessions. View the following details from this list:

Lesson Stats
View the user-specific details of canceled and rescheduled lessons through Lesson Stats. 9 Q @ ‘t
Home | Lesson Stats @
Search Q
SrNo User Name User Email User Type Rescheduled Canceled
1 Ashlynn Pacocha ashlynn.pacocha@dummyid.com Learner | Teacher 0 2 Sessions
2 Floy Beer floy. beer@dummyid.com Learner 1sessions 0
3 Josiane Brown john.hettinger@dummyid.com Learner | Teacher 1sessions 0 g
4 Amit Kumnar amit@dummyid.com Learner 3 Sessions 1Sessions
5 Rohan Raj rohan@dummyid.com Learner 5 Sessions 0
6 Kamlesh Kumar kamlesh@dummyid.com Learner 1 Sessions 0
7 Kapil sharma kapil@dummyid.com Learner 1sessions 0
8 108ii Nayek iosii@dummyid.com Learner 2 Sessions 0

e User Details: Displays the name and registered email address of the user.

e User Type: Displays the type of user.

e Rescheduled: Displays the number of lessons rescheduled by the user. Click
the Sessions hyperlink to open the Rescheduled Log - [User Name] window.
View the detailed list of lessons rescheduled by the user. The details are
displayed, such as, Teacher Name, Learner Name, Order Details for the
rescheduled lesson, Previous Timings of the scheduled lesson, Previous
Status of lesson as scheduled, Action Performed after revision of schedule,

date and time details of reschedule request and Reason for rescheduling.
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Lesson Stats

View the details for canceled and rescheduled lessons for each user from this report.

ome / Lesson Stats / ViewLogs m

Rescheduled Log - Jason Roy

sr Teacher Name Learner Name Order Details Prev Timings Prev Status Action Performed Added On Reason

1 Tom Curran Jason Roy O-id: 0000005 St: 2024-04-19 18:00:00 Scheduled Scheduled 2024-04- Flease
Lesson ID: 4 Et: 2024-04-19 18:15:00 0115:57:53 update

slot

2 Tom Curran Jason Roy O-id: 0000005 St: 2024-04-0512:00:00 Scheduled Scheduled 2024-04- Not
Lesson ID: 4 Et: 2024-04-05 1215:00 0115:57:03 Available

3 Tom Curran Jason Roy O-id: 0000004 St: 2024-03-28 20:00:00 Scheduled Scheduled 2024-03- Testing
Lesson ID: 1 Et: 2024-03-29 2015:00 29 14:41:47 ‘comment

4 Tom Curran Jason Roy O-id: 0000005 St: 2024-04-03 14:00:00 scheduled scheduled 2024-03- Another
Lesson ID: 5 Et: 2024-04-03 14:15:00 2913:3912 testing

Click Export CSV from the upper right corner of the window to download the

.csv file displaying the rescheduled lessons data for the user.

A B c D E F G H I J K

1 Teacher Name Learner Name Order ID Lesson ID Prev Start Timini Prev End Timing Prev Status Action Performe: Added On Reason

2 Marcel Sauer  Moriah Schuster 0000337 365 2023-04-04 21:3 2023-04-04 22:3 Scheduled Scheduled 2023-03-29 12:4 | am testing the «

B Refund Would B
IMarcel Sauer  Moriah Schuster 0000337 365 2023-03-31 10:12023-03-31 11:1 Scheduled Scheduled 2023-03-2912:4

N Refund Would B
Marcel Sauer  Moriah Schuster O000337 365 2023-04-04 10:4 2023-04-04 11:4 Scheduled Scheduled 2023-03-29 124

5 Refund Would B
Marcel Sauer  Moriah Schuster O000337 365 2023-04-04 12:12023-04-04 13:1 Scheduled Scheduled 2023-03-29 124

[

7

e Canceled: Displays the number of lessons canceled by the user. Click the
Sessions hyperlink to open the Canceled Log - [User Name] window. View
the details of lessons rescheduled by the user in the form of a list, such as,
Teacher Name, Learner Name, Order Details for the canceled lesson, Previous
Timings of the lesson, Previous Status of lesson as Scheduled or
Unscheduled, Action Performed, date and time details of cancellation

request and Reason for cancellation.

Lesson Stats

View the details for canceled and rescheduled lessons for each user from this report. = Q

Cancelled Log - Jason Roy

Sr Teacher Name Learner Name Order Details Prev Status Action Performed Added On Reason

1 Tom Curran Jason Roy ©O-id: 0000018 Unscheduled Canceled 2024-04-0116:56:29 Please Cancel
Lesson i &

2 Tom Curran Jason Roy 0-id: 0000004 scheduled Canceled 2024-03-29 14:32:38 This is the testing
LessonD: 3

Click Export CSV from the upper right corner of the window to download the

.csv file displaying the canceled lessons data for the user.
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A B c D E F ] H
1 Teacher Name Learner Name Order ID Lesson ID Prev Status Action Performe: Added On Reason
2 Bemeice Mraz Antoinette Pfanr Q000336 363 Scheduled Canceled 2023-03-29 12:3 Antoinette
3 | Antwon Hodkiew Antoinette Pfann 0000332 355 Scheduled Canceled 2023-03-29 12:3 Please cancel the lesson
4 Antwon Hodkiew Antoinette Pfann Q000332 354 Scheduled Canceled 2023-03-29 12:3 Please cancel the lesson
5
6

Search

A search section is provided at the top of the Lesson Stats page. Perform a

focused search using the following filters:

Search X

User Start From End To

e User: Type the name of the user to be searched as a keyword.

e Date From: Select a date from the drop down calendar window to search for
lessons stats for or beyond this date.

e Date To: Select a date from the drop down calendar window to search for

lessons stats for or before this date.
0 The Date From and To filters can be used together to specify a time period.

Click Search to display the search results. Click Clear to display the whole list

again, once the search is complete.

Export

You can choose to export the sessions’ data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.
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| Lesson Stats m
SeorcH Q
SrNo User Name User Email User Type Rescheduled Canceled

1 Ashlynn Pacocha ashlynn.pacocha@dummyid.com Learner | Teacher 0 2 Sessions
2 Floy Beer floy.beer@dummyid.com Learner 1Sessions 0

3 Josiane Brown john.hettinger@dummyid.com Learner | Teacher 1sessions 0

4 Amit Kumar amit@dummyid.com Learner 3 Sessions 1 Sessions

A success message is shown once the download is complete.

You can use the search filters to fetch the specific sessions data and
export according to your requirements. From the search section, specify
the search criteria. Then, click Export from the search results page to

download the data file.

13.5 Sales Report

Sales report displays the revenues generated each day from the sale of
lessons, group classes and courses on the platform. The list is arranged in a

reverse chronological order where the following details can be viewed:
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:?::Z:,:Z::Lys the revenues generated each day from the sale of lessons and group classes on the platform. = e ® ‘t
s ) SR Report Generated On 2023-11-03 (UTC) m
Search.. Q
Sr No Date Gross Sales @ Discount @ Rewards @ Net Sales @©
1 2024-01-21 $1,472.00 $0.00 $0.00 $1,472.00
2 2024-01-20 $1,980.00 $0.00 $0.00 $1,880.00
3 2024-01-18 $1,980.00 $0.00 $0.00 $1,880.00
a 2024-01-17 $734.00 $0.00 $0.00 $734.00
5 2024-01-16 $588.00 $0.00 $0.00 $588.00
6 2024-01-15 $824.00 $0.00 $0.00 $824.00
7 2024-01-14 $854.00 $0.00 $0.00 $854.00
8 2024-01-13 $854.00 $0.00 $0.00 $854.00
9 2024-01-12 $81.00 $0.00 $0.00 $811.00
10 2024-01-11 $3,203.00 $0.00 $0.00 $3,203.00

e Date: Displays the date for which sales are calculated.

e Gross Sales: Displays the amount of revenue generated from lessons, courses
and classes sold on a particular date.

e Discount: Displays the amount of discounts availed on a particular date.

e Rewards: Displays the amount of discounts availed during checkout in lieu of
redeemed reward points.

e Net Sales: Displays the amount of revenue generated from lessons and
classes sold on a particular date after deducting the amount of discounts

and referral rewards availed on that date.

Regenerate

Click Regenerate from the upper right corner of the page to

refresh the sales report and display the latest data.

Search

A search section is provided at the top of the Sales Report page to perform a

focused search using the following filters:
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Search... X

start From End To

: - EnED

e Start Date: Select a date from the drop down calendar window to search for
sales stats for the selected and succeeding dates.
e End Date: Select a date from the drop down calendar window to search for

sales stats for the selected and preceding dates.
0 The Start and End Date filters can be used together to specify a time period.

Click Search to generate the search results. Click Clear to display the whole

list again once the search is complete.

Export

You can choose to export the sales data from this page in a CSV file (Comma
Separated Value). This file can be used to maintain a backup or use the data
outside of the platform. Click Export from the upper right corner of the page

to download the .csv file.

i e R Report Generated On 2023-11-03 (UTC) — m

Search... Q

Sr Ne Date Gross Sales @ Discount® Rewards @ Net Sales @

1 2024-01-21 $1,472.00 $0.00 $0.00 $1,472.00

2 2024-01-20 $1,980.00 $0.00 $0.00 $1,980.00

3 2024-01-18 $1,980.00 $0.00 $0.00 $1,980.00

4 2024-01-17 $734.00 $0.00 $0.00 $734.00

A success message is shown once the download is complete.

You can use the search filters to fetch the specific sales data and export
according to your requirements. From the search section, specify the
search criteria. Then, click Export from the search results page to

download the data file.
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13.6 Settlements

Analyze the details of settlements made towards learner refunds and

teachers’ fees.

Settlements
View the details of settlements made towards learner refunds and teachers’ fees. E Q @ ‘}
R P — Report Generated On 2023-11-03 (UTC) m
Search... Q
SrNo Date Refund @ Earnings @ Teacher Paid @

1 2024-01-21 $0.00 $0.00 $0.00

2 2024-01-20 $0.00 $0.00 $0.00

3 2024-01-18 $0.00 $0.00 $0.00

dieH

4 2024-01-17 $0.00 $0.00 $0.00

5 2024-01-16 $0.00 $0.00 $0.00

6 2024-01-15 $0.00 $0.00 $0.00

2024-01-14 $0.00 $0.00 $0.00

8 2024-01-13 $0.00 $0.00 $0.00

9 2024-01-12 $0.00 $0.00 $0.00

10 2024-01-1 $0.00 $0.00 $0.00

The list is arranged in a reverse chronological order where the date-wise

data for the following are displayed:

e Refund: Displays the amount of refunds made on a particular date on
account of canceled orders and as redressal on reported issues.

e Earnings: Displays the amount of admin’s earnings for a particular date,
which includes commission charged per lesson, course and class sold. The
earnings can be calculated as:

Earnings = Admin’s commission per session - (Session refunds + Coupon
discounts + Reward discounts)

e Teacher Paid: Displays the amount paid to the teachers for completed
sessions. It can be calculated as:

Teacher’s Payment = Session amount - (Admin’s commission + Session

refunds to Learners)
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Regenerate

Click Regenerate from the upper right corner of the page to

refresh the settlements report and display the latest data.

Search

A search section is provided at the top of the Settlements Report page.

Perform a focused search using the following filters:

Start From End To

- - EIE

e Start Date: Select a date from the drop down calendar window to search for

settlement stats for the selected and succeeding dates.
e End Date: Select a date from the drop down calendar window to search for

settlement stats for the selected and preceding dates.
0 The Date From and To filters can be used together to specify a time period.

Click Search to generate the search results. Click Clear to display the whole

list again once the search is complete.

Export

You can choose to export the settlements data from this page in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.
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e — Report Generated On 2023-11-03 (UTC) | m

Search... Q

SrNo Date Refund @ Earnings @ Teacher Paid ©

1 2024-01-21 $0.00 $0.00 $0.00

2 2024-01-20 $0.00 $0.00 $0.00

3 2024-01-18 $0.00 $0.00 $0.00

4 2024-01-17 $0.00 $0.00 $0.00

A success message is shown once the download is complete.

You can use the search filters to fetch the specific settlements data and
export according to your requirements. From the search section, specify
the search criteria. Then, click Export from the search results page to

download the data file.

13.7 Admin Earnings

Analyze the admin’s earnings from each session sold on the platform. When
a session is complete, the earnings from that session is reflected in the

Admin Earnings report.
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Admin Earnings a & ® !-
Admin earning will display o list containing odmin earnings on various classes and lessons. b
Home | Admin Earnings m
earch..
S I Q
SrNo Earning Earning Type Date Time Description Action
1 $66.90 Course 2023-09-12 23:49:03 Earnings On Course Id : 66 @
2 $80.30 Course 2023-09-12 1:47:41 Earnings On Course Id : 4 @
3
-
3 $99.00 Course 2023-09-1119:0513 Earnings On Course Id : 36 @
4 $99.00 Course 2023-08-M11:03:57 Earnings On Course Id : 40 @
5 $99.00 Course 2023-09-10 00:33:49 Earnings On Course Id : 39 @
6 $99.00 Course 2023-09-10 00:33:49 Earnings On Course Id : 206 @
7 $73.40 Course 2023-09-0812:00:46 Earnings On Course Id 1173 @
8 $50.00 Lesson 2023-09-0713:29:16 Earnings On Lesson Id : 864 @

The earnings from each order are displayed in the form of a list arranged in

reverse chronological order. The following details are displayed in the list:

e Earning: Displays the amount of earnings from a single order. This amount is
calculated according to the per session commission. The earnings amount is
calculated after deducting the amount of coupon discounts and rewards
discounts from the per session commission.

e Earning Type: Displays the type of order that the earnings are received on.

e Date and Time: Date and time when the earnings were settled on
completion of a session.

e Description: Displays the order ID details that the earnings are received on.

e Action : To view the order details click the view icon button given
under the Action header. You are redirected to the order details page where
the complete order details, customer information and payment history is

available.
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! | View

Customer Order Detail

Order ID: 0000066 Order Date: 2023-04-14 11:45:26 Payment Status: Is paid Order Total Amount: $119.00
Order Discount: $0.00 Order Rewards: $0.00 Order Net Amount: $119.00 ‘Order amount paid: $119.00
Order amount pending: $0.00 Order Status: Completed
User Details Order Details Package Class Details
Name: Zachariah Casper Order Type : Class Packages

Teacher Name : Pascale Baumbach
Email : zachariah.casper@dummyid.com order/Invoice ID : 0000066

Teacher Email : pascale baumbach@dummyid.com
UserID:12 Order amount paid: $119.00

Teacher D : 21
User Timezone : UTC +03:00 Asia/Amman Order Date : 2023-04-14 11:45:26

Teacher Timezone : UTC +12:00 Pacific/Morfolk

Package Name : Complete Hindi Course: Master
Native Hindi For Beginners

Start Date & Time: 2023-05-10 02:30:00
End Date Time : 2023-05-11 00:05:00

Total Seats: 26

Package Price : $119.00

Admin Commission (%) : 10.00%/Per Class
View Packages Order

View Class Order

Order Payment History

Date TxnID Payment Amount Gateway Response

Added Method

2023- D6299e8010f698 Autharize.net $118.00 {"ordpay_txn_id"'DB289e8010f898", ordpay _amount™18, ardpay _pmethod _id"1, ordpay _order _id 686, ordpay _c
04-14 05-23 02:15:26'}

1:45:26 Show More

Search

Click the search bar given at the top of the Admin Earnings page to expand

the section. The following search filters are available:

Search... bes

Type Start From End To

e Type: Search by the type of session order, like Lesson, Group Class or Course.

e Start Date: Select a date from the drop down calendar window to search for
earnings stats for the selected and succeeding dates.

e End Date: Select a date from the drop down calendar window to search for

earnings stats for the selected and preceding dates.
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Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

Export

You can choose to export the admin earnings data from this report in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.

/ Admin Earnings m

SrNo Earning Earning Type Date Time Description Action

1 $66.90 Course 2023-09-12 23.49.03 Earnings On Course Id : 66 [

2 $80.30 Course 2023-09-12 11:47:41 Earnings On Course Id : 4
¥ @

3 $99.00 Course 2023-09-1112:0513 Earnings On Course Id : 36 1)

4 $99.00 Course 2023-09-111.0357 Earnings On Course Id : 40

A success message is shown once the download is complete.

The admin’s earnings data for a specific time period can also be
Q downloaded. From the search section, select the time period using the
Start From and End To filters. Then, click Export from the search results

page to download the data file.

13.8 Affiliate Report

Analyze the details of the affiliate’s earnings on the platform.

This report displays all the affiliates on the platform, their referee count,
sessions count, sign-up revenue, session revenue, and total revenue (total
earned by the affiliate via the sign-up and session(s) purchased by the

signed-up users).

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

I
© Yo!Coach || A Product of FATbit Technologies. Page No. | 478


https://www.yo-coach.com/

‘ Yo!Coach

affiliate-report :
P B ¢ & W
| Affiliate Report
Search... Q
SrNo Affiliate Referee Count Sessions Count Sign-up Revenue Session Revenue Total Revenue
1 David Cormier 5 0 $50.00 $73.78 $123.78
2 Landen Powlowski 5 0 $50.00 $32.00 $82.00
3 Larissa Rowe 5 0 $50.00 $0.00 $50.00
4 Vanessa Lambert 5 0 $50.00 $79.50 $129.50

The following details are displayed in the list:

o Affiliate: Name of the affiliate user.

e Referee Count: Number of users who have joined the platform using the
respective affiliate's referral link.

e Sessions Count: Number of sessions purchased by the referral who joined
the platform using the affiliate’s link.

e Sign-up Revenue: Total amount earned for the sign-ups via the affiliate's
referral link.

e Session Revenue: Total amount earned for sessions purchased by the users
who joined the platform using the affiliate’s referral link.

e Total Revenue: Overall total earned by the respective affiliate.

Search

Click the search bar given at the top of the Affiliate Report page to expand
the section.

Type the Affiliate user’'s name in the field provided and click Search to
generate the search results. Click Clear once the search is complete to

display the whole list again.
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Search... X

User

Export

You can choose to export the affiliate report data from this report in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.

| Affiliate Report
Search.. Q
SrNo Affiliate Referee Count Sessions Count Sign-up Revenue Session Revenue Total Revenue
1 David Cormier 5 0 $50.00 $73.78 $123.78
2 Landen Powlowski 5 o] $50.00 $32.00 $82.00
3 Larissa Rowe 5 0 $50.00 $0.00 $50.00

A success message is shown once the download is complete.

The affiliate data for a specific affiliate can also be downloaded. From the
search section, enter the affiliate’s name, click search to view the report.

Then, click Export from the search results page to download the data file.
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14. Forum

Access and manage the questions shared in the discussion forum, related
tag requests, reported questions and other functionalities from the
Discussion Forum module. The module is further bifurcated into various
sub-modules, such as, Questions, Reported Questions, Forum Tags,
Requested Tags and Report Reasons. Being the system admin, you are
responsible for monitoring the discussions being taken out on the platform

and allow the discussion topics in the form of tags.

14.1 All Questions

From the Questions sub-module, access the questions added on the
platform by the users and their comments. On the Manage Questions page,

find the detailed list of questions posted on the platform.

The system admin can not add questions and publish them in the discussion

All Questions a @ o
Access the questions added on the platform by the users and their comments. J ‘ﬂ‘
em admin cannot add questions and publish them in the discussion fo X
| Forum m
SrNo Title User Language Status Added On Action
1 What is the name of first man on earth? Lydia Deckow English Published Sep 22,2023 =
! ©
16:32 u E
What is ec evance of mass? dia Deckow English >ublished Sep 22, 20 .
2 What is the meaning and relevance of mass? Lydia Decko nglisk Published Sep 22,2023 @ ] E i
16:30 o
3 d iste deleniti nis user last English Published Jul 25, 2023 -
@
16:51 u E
4 How to learn Korean language? Jalen English Published Jullg, 2022 ® -
Prohaska 03:56 o E
5 If s intermediate in multiple languages, what is the Carolanne English Published Dec 03,2022 @ ﬁ E
language of their thoughts? Kub 12:49
6 What is the best way for me to become Russian fluent speaker? Wendell English Published Mar 14, 2022 © a E
Kautzer .08
How do | improve my Polish vocabulary? som Jaskolski English Published Aug 11, 2022 .
13.08 @ o E
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From the list of questions, view the title of the question, name of the user
who has posted the question, current status and the date of adding the

question. Perform the following functionalities on the Manage Questions

page:

|. Search

Click inside the search bar given at the top of the page to expand the section

and access the following search filters:

Search X

Keyword Status Language Start From

Select v Select v B

>

e Keyword: Type the title of the question as a keyword to search.

End To

e Status: Search by the current status of the question as, Drafted, Published,
Resolved or Spammed.

e Language: Search by the language of question out of the languages
currently active in the system.

e Start Date: From the calendar drop down, select a date to search for
questions created/posted on or after this date.

e End Date: From the calendar drop down, select a date to search for questions

created/posted on or before this date.
0 The Start and End Date filters can be used together to specify a time period.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

Il. Action Buttons

The following options are available under the Action header:
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a. View

To view the complete details of the question, click View. The Question Detail
pop-up window is displayed where the question details are available, such
as, user’'s name who has added the question, date and time of adding the
question, current status, question title, question description and the tags

bound with the question.

Question Detail X
Added By Lydia Deckow

Added On Sep 22, 2023 16:32

Status Published

Title What is the name of first man on earth?
Description What is the name of first man on earth?
Bound Tags Na

Click the icon to close the window and move back to the Manage

Questions page.

b. View Comments

Click View Comments and you are direced to a new window where all the
comments posted with the question can be viewed. The window displays
the comments basic information, such as, commenting user’'s name, time of
posting the comment, total likes and dislikes on the comments, etc. The

comment posted on the question and its contents are also displayed here.

qualifications 2 & @ .ﬂ~

view and manage the list of issues escalated by the learners.

1 / comments

SrNo Forum Comment t Forum Commen ted By Forum Comment Accepted Forum Comment Likes Forum Comment Dislikes Forum Commen! t Added On

1 Watch Russian Moviesss Rocio Medhurst 0 (4] o 2024-03-1813:30:41
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Click the icon to close the window and move back to the Manage

Questions page.

0 The View Comments option is available only for the questions on which

comments are activated by the respective user.

c. Delete

Click Delete and approve the action from the modal window to permanently
delete a question from the system. The question will no longer be visible on
the forum questions listing pages and no more actions can be performed on

the question.

I1l. Export

You can choose to export the forum questions data from this report in a CSV
file (Comma Separated Value). This file can be used to maintain a backup or
use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.

SrNo Title User Language status Added On Action
1 What is the name of first man on earth? Lydia Deckow English Published Sep 22,2023 -
’ @
16:32 u E
2 What is the meaning and relevance of mass? Lydia Deckow English Published Sep 22,2023 & -
16:30 o E
3 d iste deleniti nis user last English Published Jul 25,2023 .
@
16:51 u E
4 How to learn Korean language? Jalen English Published Jul1g, 2022 =
© ©
Prohaska 0356 O E
5 If @ person is intermediate in multiple languages, what is the Carolanne English Published Dec 03, 2022 1) ﬁ E
language of their thoughts? Kub 12:49

A success message is shown once the download is complete.
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You can use the search filters to fetch the specific forum questions data
a and export according to your requirements. From the search section,
specify the search criteria. Then, click Export from the search results page

to download the data file.

14.2 Reported Questions

The platform users are allowed to report any question they perceive as
inappropriate, spam, repetitive or offensive. The report request is then
escalated to the system admin, whose approval is mandatory. View and
manage all such requests by the users fromm the Reported Questions

submodule.

Reported Questions a Q ® t—
View and manage reported questions requests by the users from the Reported Questions submodule. <X
| Forum Reported Questions m
Search Q
SrNo Report Reason Question Reported By Status Added By Action
1 Duplicate Which is the best language that can be learned in few Lydia Accepted 2023-10-27 07:08:16 ®
Content months? Deckow
2 Spam Id iste deleniti nis Lydia Pending 2023-10-27 ® 4
Deckow 07:06:27 %
T

The Manage Reported Questions page displays the list of reported
qguestions where the following details can be viewed:

e Report Reason: Displays the reason for reporting the question.

e Question: Displays the question that has been reported.

e Reported By: Displays the name of the user who has reported the question.

e Status: Displays the current status of the report request.

e Added On: Displays the date and time of reporting the question.

The following functionalities are available on this page:
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|. Search

Click inside the search bar provided at the top of the page to expand the

section and access the following search filters:

Keyword Status

e Keyword: Type the question as a keyword to search.
e Status: Search by the current status of the report as Pending, Accepted,

Canceled or All
Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

Il. Action Buttons

The following options are available under the Action header:

a. View

To view the complete details of the report request, click the view icon
button. The Report Information pop-up window is displayed where the
report-related details are available, such as, report reason/title, supporting
comment, name of the user who has reported the question, date and time
of reporting, admin’s action & supporting comment, and date & time of

action.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

I
© Yo!Coach || A Product of FATbit Technologies. Page No. | 486


https://www.yo-coach.com/

‘ Yo!Coach

Report Information X
Report Reason Duplicate Content

Comment Duplicate Content

Reported By Lydia Deckow

Reported On 2023-10-27 12:38116

Action Accepted

Admin Comment Spam and duplicate

Action On 2023-10-2712:38:52

b. Action

For the report requests still pending for approval, the Action button is
available. Click it to open the Action Form pop-up window where the

following fields are displayed:
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Action Form X

Take Action*

Select v

Admin Comment®

Save

e Take Action*: From the drop down list, select one of the following:

o Accepted: Select Accepted to accept the request. The status of the
question is updated accordingly on the Questions sub-module and
the question is removed from the front-end questions listing pages.

o Canceled: Select Canceled to cancel the report request. The
concerned user is notified accordingly via system generated email or

notification.

The system generated email or notification is sent only when the

Q respective setting is activated from the Manage Settings > General

Settings > Forum section.

¢ Admin Comment*: In the provided description box, enter the supporting

comments for the action being taken.

I1l. Export

You can choose to export the forum tags data from this report in a CSV file

(Comma Separated Value). This file can be used to maintain a backup or use
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the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

Search Q
SrNo Title User Language Status Added On Action
1 What is the name of first man on earth? Lydia Deckow English Published Sep 22,2023 1) ﬁ E
16:32
2 What is the meaning and relevance of mass? Lydia Deckow English Published Sep 22,2023 ® E E
16:30
3 Id iste deleniti nis user last English Published Jul 25,2023 -
@
16:51 o E
4 How to learn Korean language? Jalen English Published Jul1g, 2022 @ .
Prohaska 0356 u E
5 If a person is intermediate in multiple languages, what is the Carolanne English Published Dec 03,2022 ® a E
language of their thoughts? Kub 12:49

A success message is shown once the download is complete.

You can use the search filters to fetch the specific forum tags data and
a export according to your requirements. From the search section, specify
the search criteria. Then, click Export from the search results page to

download the data file.

14.3 Forum Tags

The users can bind the questions they post with certain tags for better
identification and categorization. Being the system admin, you are
responsible for creating such tags that the users can select while posting a
new question. Add and manage the forum tags from the Forum Tags

submodule.
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Forum Tags
Add and manage the tags that users select for easier identification and categorization while posting a new question B Q @ ,%
on forum.
[ Forum Tags Add New Tag
Search Q
&
SrNo Tag Name Language Status Action o
1 russian English (/] /2 0
2 polish English (/] /s 0
3 pursian English (/] /s 0
4 korean English (/] Z 0
5 italian English (/] /0

The Manage Forum Tags page displays the detailed list of tags. The listings
deleted from the system are displayed at the end of the list, followed by the

inactive tags. Perform the following functionalities on this page:

I. Add A New Tag

To add a new tag, click Add New Tag from the upper right corner of the
page. On the Forum Tag Setup pop-window form displayed on the screen,

provide the following details:

Forum Tag Setup X

Tag Name*

Language*

English v

Save Changes

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.

© Yo!Coach || A Product of FATbit Technologies. Page No. | 490


https://www.yo-coach.com/

* Yo!Coach

e Tag Name*: Enter name of the tag being added.
e Language*: From the drop down list of languages currently active in the
system, select the language of the tag.

Click Save Changes to save the tag and move back to the Manage Forum

Tags page. The newly added tag is displayed in the list on this page.

Il. Search

Click inside the search bar provided at the top of the page to expand the

section and access the following search filters:

Keyword Language Status

select ¥ select v

e Keyword: Type the name of the tag as a keyword to search.

e Language: Search by the language of the tag, out of the languages currently
active in the system.

e Status: Search by the status of the tag as active or inactive.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

IIl. Status

Use the Status toggle switch to update the status of a tag. When set to blue

, the tag status is Active. When activated, it is displayed on the system

front-end and is available for the users to bind with questions. When set to

gray I:I, the tag is Inactive on the system and is no longer displayed on

the front-end.

V. Action Buttons

The following options are available under the Action header:
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a. Edit

Click the Edit icon button and the Forum Tag Setup pop-up window is
displayed on the screen. Here, make the required edits in the Tag Name and

Language mandatory fields.

Forum Tag Setup X

Tag Name”

rmangolian

Language*

English b

Save Changes

Click Save Changes to save the made changes and move back to the

Manage Forum Tags page.

b. Delete

Click Delete to delete a tag from the system and the tag will no longer be
visible on the forum pages. However, the deleted tags can later be restored

when required.

c. Restore Forum Tag

For the tags previously deleted, this option is available. Click Restore Forum
Tag and approve the action from the modal window to restore a deleted tag.

The restored tag is then displayed on the forum questions listing pages.
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V. Export

You can choose to export the forum tags data from this report in a CSV file
(Comma Separated Value). This file can be used to maintain a backup or use
the data outside of the platform. Click Export from the upper right corner of

the page to download the .csv file.

Search Q

3
SrNo Tag Name Language Status Action o
1 russian English (/] / 0
2 polish English (/) /Z 0
3 pursian English (/] /7 0
4 L Enalich o & 5

A success message is shown once the download is complete.

You can use the search filters to fetch the specific forum tags data and
u export according to your requirements. From the search section, specify
the search criteria. Then, click Export from the search results page to

download the data file.

14.4 Requested Tags

Yo!Coach allows the users to share their requests for forum tags. This helps
them to bind questions with relevant tags in case the tags added by the
admin are not adequate. Such requests are subject to admin’s approval. So,
the requested tags are made available on the platform only after approved
by you. All such requests can be viewed and managed from the Requested

Tags sub-module.
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Requested Tags
a 9 g ¢ o

Requested Tags page displays a list of tags requested by users when they can't find an adequate tag from the existing tags. /\

Approving a tag request will automatically create a new tag and it will be available to the users X

Once a request is approved or declined, its status can not be changed again.

/ Forum Tag Requests

Search
O\ I

08
el

SrNo User Tag Language Status Action

1 Wendell Kautzer russian English Approved Na

2 Isom Jaskolski polish English Approved Na

3 Amaya Rogahn pursian English Approved Na

4 Gerardo Wolff korean English Approved Na

The Manage Tag Requests page lists all the requested tags, the requesting
user's name and current status of the request. Perform the following

functionalities on this page:

|. Search

Click inside the search bar provided at the top of the page to expand the

section and access the following search filters:

Search X

Keyword Language Status

select Y select v

e Keyword: Type the name of the tag as a keyword to search.

e Language: Search by the language of the tag, out of the languages currently
active in the system.

e Status: Search by the current status of the tag as, Pending, Approved or

Rejected.

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.
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ll. Change Status

For the tag requests still pending for approval, the meatballs menu icon is
available. Hover over it and click Change Status. The Tag Status pop-up

window form is displayed on the screen.

Tag Status X

Request Status

Select v

From the Request Status drop down, select one of the following:

e Approved: Select Approved to approve the tag. When approved, the tag is
displayed on the questions pages and is available to the users.

e Rejected: Select Rejected to reject the tag request. When rejected, the
concerned user is notified about the action through a system generated

email or notification.

The system generated email or notification is sent only when the respective
0 setting is activated from the Manage Settings > General Settings > Forum

section.

Click Update to save made changes and move back to the Manage Tag
Requests page. Once the status of the request is updated, no more changes

can be made toit.

I1l. Export

You can choose to export the requested tags data from this report in a CSV

file (Comma Separated Value). This file can be used to maintain a backup or
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use the data outside of the platform. Click Export from the upper right

corner of the page to download the .csv file.

| Forum Tag Requests

Search Q

Sr No User Tag Language Status Action

1 Wendell Kautzer russian English Approved Na

2 Isom Jaskolski polish English Approved Na

3 Amaya Rogahn pursian English Approved Na

4 Gerardo Wolff korean English Approved Na

5 Donnio Tillman itolion Enqlich Annrovar Ao

A success message is shown once the download is complete.

You can use the search filters to fetch the specific requested tags data and
export according to your requirements. From the search section, specify
the search criteria. Then, click Export from the search results page to

download the data file.

14.5 Report Reasons

Any offensive, inappropriate or spam question can be reported by the
platform users. The reasons for which a question can be reported are
admin-manageable. Access the related functionalities from the Report

Reasons sub-module.
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Report Reasons a ¢ @ g'
Report reasens will display a list of reasons added by admin which users may use when reperting a forum question. =
his section was created s that only Admin can manage the reasons for reporting Guestions.
| Report Issue Reasons Add New
Sr No identifier Title Status Action
e 1 Duplicate Content Duplicate Content (/] .
7
g
& 2 Spam Spam (/] . o
s

On the Manage Report Reasons page, view the detailed list of reasons
where the inactive entries are placed at the bottom. Perform the following

functionalities on this page:

I. Add A New Report Reason

Click Add New from the upper right corner of the page and the Report

Reason Setup pop-up window form appears on the screen.

Report Reason Setup X

General

Option IDentifier*

Status

Active v

Save Changes

Provide the required details in the following tabs:

a. General: Provide the general information in the following data fields:
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Report Reason Setup X

General English Arabic

Option IDentifier*

Status

Active hd

Save Changes

e Option Identifier*: Enter a unique identifier for the option being added.

e Status: From the drop down list, select the status of the option as Active or
Inactive. By default, the status of the option is set as Active. When Inactive is
selected, the reason will not be visible to the users until activated.

Click Save Changes to save the details and move to the next tab.
b. Language(s): Provide the language-specific title of the report reason in

the displayed mandatory Title field.

Report Options Setup X
General English Arabic
Title*

Save Changes

0 The languages tabs are displayed depending on the languages currently

active in the system.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Click Save Changes to save the details and move back to the Manage
Report Reasons page. The newly added reason is listed on this page. Once

added, the report reason is available to the users.

Il. Search

Click inside the search bar given at the top of the page to expand the section
and access the Keyword search filter. Type the identifier for the issue report

reason in the field for a focused search.

Keyword

(oo [

Click Search to display the search results. Once the search is complete, click

Clear to display the whole list again.

I1l. Drag and Drop

Hold and drag a listing using the drag and drop icon button provided on
the left to rearrange the list sequence. The order of the reasons listings is

updated accordingly on the system front-end.

V. Status

Use the status toggle switch to update the status of a reason listing. When

set to blue , the option’s status is Active and it is available to the users.

When set to gray I:l, the option is Inactive on the system and is no

longer displayed on the front-end.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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V. Edit

Click the edit icon button . The Report Reason Setup form is displayed on
the screen where the required edits can be made to the General and

Language(s) data fields.

Report Reason Setup X

General English Arabic

Option IDentifier*

Offensive language

Status

Active hd

Save Changes

Once the changes are made, click Save Changes to save and move back to

the Manage Report Reasons page.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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15. Mobile Applications

View the details for the system’s mobile application and manage the labels
active on the apps from the Mobile Applications module. When a new app
version is released, the details for the same are displayed through this

module, in addition to the details for previous versions.

The version details are not updated automatically on the admin end. Please

0 contact the Yo!Coach team for related support.

15.1 App Labels

Manage the language labels operational on the system application from this
sub-module. These labels are used throughout the application front-end as
well as back-end and help maintain consistency between multiple pages.
The Manage App Labels page lists the pre-existing language labels, their

keys and captions.

0 The admin can not add new labels or delete the existing labels. Please

contact the Yo!Coach team for further support.

App Label
pp Labels a ¢ ® ..t—

Manage the language labels operational on the system application and displayed throughout the application front-end as well as back-end. /A

You can not create new labels or delete the existing ones. X

It is recommended to add complete data for all the system-active languages.

Search Q z
°

SrNo Key Caption Action

1 appWalletBalancelsinsufficient Wallet Balance is Insufficient Va

2 appEmailAddress Email Address Va

3 appApply Apply 7

4 appAvailableCoupons Available Coupons Va

5 appRemove Remove Va

Perform the following functions on this page:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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|. Search

A search bar is provided at the top of this page to perform a focused

language labels search.

Keyword

Enter the relevant keywords in the provided Keyword field and click Search
to generate the filtered list. Once the search is complete, click Clear Search

to display the whole list again.

[l. Action Button

Hover over the meatballs icon I:I provided under the Action header and
select Edit to make changes to any language label. The Manage Labels

window form appears with the following fields:

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
Star (*) marked fields are compulsory and can't be left blank.
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Setup App Labels X
Key
English*

Yo!Coach

Arabic*

Yo!Coach

Save Changes Autofill Language Data

e Key: View the system added language label key.

0 The Key field is not editable.

e Language(s) Data*: Enter/edit the label caption for each active language in

the respective fields.

G The language fields are displayed depending upon the languages currently

active in the system.

Click Autofill Language Data to automatically translate the primary
language data into other system languages. Click Save Changes to save the

made changes.

The Autofill Language Data button is displayed only when the Microsoft
Text Translator API is configured from the Manage Settings > General

Settings > Third-Party API section.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Ill. Regenerate

When new labels are added or the existing labels are updated by the
developers at the code level, syncing is required to reflect such changes on

the Manage App Labels page. Click Regenerate from the upper right corner

.
to sync labels with the latest changes.

IV. Import

You can choose to import app labels into the system via a CSV file. Use this
feature to add new labels into the system or updated labels into the system

all together via a CSV file.

App Label
pp Labels a ¢ o -l-

Manage the language labels operational on the system application and displayed throughout the application front-end as well as back-end. A

You can not create new labels or delete the existing ones. X

It is recommended to add complete data for all the system-active languages.

Search Q 3
e

SrNo Key Caption Action

1 APPWALLETBALANCEISINSUFFICIENT Wallet Balance is Insufficient Va

2 APPEMAILADDRESS Email Address f

3 APPAPPLY Apply 7

4 APPAVAILABLECOUPONS Available Coupons Va

5 APPREMOVE Remove 7

Click Import from the upper right corner of the page, and the Import Labels

form appears.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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Import Labels X

File to be uploaded:*

Choose file | No file chosen

Please make sure the selected file is in the CSV format

Click Choose file and select the CSV file from your system to upload it.

Once done, click Import to complete the process.

A success message is shown once the import process is completed.

V. Export

You can export the app labels from this page via a CSV (Comma Separated
Value) file. This file can be used to maintain a backup or use the data outside
of the platform.

Click Export from the upper right corner of the page to download the .csv

file.

App Label
pp Labels a ¢ o ‘m'

Manage the language labels operational on the system application and displayed throughout the application front-end as well as back-end. A

You can not create new labels or delete the existing ones. X

It is recommended to add complete data for all the system-active languages.

Search Q

25
o8
el
SrNo Key Caption Action
1 APPWALLETBALANCEISINSUFFICIENT Wallet Balance is Insufficient Va
2 APPEMAILADDRESS Email Address Vi

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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A success message is shown once the download is complete.

You can use the search filters to fetch the specific requested tags data and
export according to your requirements. From the search section, specify
the search criteria. Then, click Export from the search results page to

download the data file.

15.2 App Packages

View the latest mobile application versions released from the Mobile
Applications sub-module. The Mobile Applications page is a view-only
page, where the application version details are displayed. As new application
versions are released by the YolCoach team, the update is sent to the
application users and the new version details are available here for your (the

admin) reference.

App Packages a & ® -!-

Gives information about types of app packages, their type, version, date on which it was updated,

This section was created to give information about types of app packages.

| App Packages

SrNo Package Type Version Critical Description Updated
1 www.yourdomian.com App Android 11.3 Yes Android Application must be updated 2023-02-1616:55:53

2 www.yourdomian.com App los 11.3 Yes 10s Application must be updated 2023-02-1616:55:53

Yo! Coach App TV-4.8.0.20231101

View the following details on this page:

e Package: Displays the package details.

e Type: Displays the type of device that the application is released for.

e Version: Displays the version of the application.

e Critical: Displays the nature of the release. The value Yes indicates that the
app release is critical and the value No indicates that the app release version
is not critical.

e Description: Displays the description of the release version.

e Updated: Displays the date and time of the application version release.

DISCLAIMER: The color theme and labels might differ in the screenshots as compared to on the platform.
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